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[IpaBwia € 3aranbHOJOCTYITHHUMHE, PO3POOJICHI Ha HEBH3HAYCHUH CTPOK Ta HAOUPAOTh YHHHOCTI 3
JaTH, BKa3zaHoi MpH ix po3mimieHH1 Ha Caiiti banky.

IIpaBuna HajnaHHs OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuMm ocobam y ITYBJIIIUHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (naui - [IpaBuiia) € CHCTEMOIO 3aTBEPIKEHUX
1 ONPUWIIOIHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSJIOK Ta YMOBU HaJaHHsS OKpPEMHUX OaHKIBCBKHUX
MPOAYKTIB Ta MOCIYT, OPSI0OK BCTAHOBJICHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAaHHS, OB’ A3aHI 3:
- BIIKPHUTTAM, OOCIyrOBYBaHHSIM Ta 3akpUTTAM IlOTOYHMX paxyHKIB 3 BHUKOPUCTaHHSAM
CJIEKTPOHHUX TUIATIKHUX 3ac00iB, y T.4. 3 HajaHHsaM nocayrd Mobi&Card ta 3-D Secure;
- HAJaHHAM TMOCJIYr JAUCTaHLIHHOrO OOCIYrOBYBaHHS IOTOYHMX PpaxXyHKIB 3a JIOIIOMOIOIO
Cucremu IaTepuer-bankinr, y T.4. HananHs nociyru «Hakonmikay,
- BCTaHOBJEHHsAM/aHyroBaHHAIM JlimiTy oBepapadty Ha [IoTouHOMY paxyHKY 3 BUKOPUCTAHHSAM
€JICKTPOHHUX TIJIATIKHUX 3aCO01B;
- HAJaHHAM IHIIUX NoCciyT, nependadenux numu [IpaBunamu/Tapudamu banky

[lpaBuna mOmMIMPIOIOTbCS HA BCl TOTOYHI paxyHKH, BIAKpUTI (I3MYHUM ocobaM B
I[IYBJIITYHOMY AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK», omepamii 3a sSkumMu
3NIACHIOIOTBCS 3 BUKOPHCTAaHHSM EJIEKTPOHHMX IUIATDKHMUX 3aco0iB, y T.4. IloTouHi paxyHku amis
3apaxyBaHHs MIEHCIH, TPOLIOBOI JJOTIOMOTH Ta 1HIIKX COLIaJIbHUX BUILIAT, PAXyHKH, BIAKPUTI B paMKax
OKpeMUX IPOAYKTIB.

[IpaBuna € myOaiYHOIO MPOMO3UIIEI0 Ha YyKiaaaHHs [[oroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOciyroByBanHs (QizuuHux oci6 (Hamami — [lybmiyna mnponosunis/[IpaBuia) 3 MOXKIHMBICTIO
o0cimyroByBaHHs (h13MUHUX-0CIO PE3UICHTIB UM HEPE3UACHTIB Ta OKpeMux JloroBopiB, yKIaJgeHUX 3a
OKpeMHUMHM mociyramu baHky (BIIKpUTTS OaHKIBCBKOTO PaxyHKYy B BHUKOPUCTAHHSM E€JIEKTPOHHOTO
IUIAaTKHOTO 3aco0y, oOciyroByBaHHS IloTOYHOro paxyHKy 3a JOIOMOIOI0 CHUCTEMHU IHTepHeT-
BaHKiHT, BCTaHOBIIEHHS JTIMITY OBepApadTy, TOIIO).

I[TAT «<bAHK BOCTOK», niroun Ha miactasi cT.cT.633, 634, 641, 644 1{uBUIbHOTO KOJEKCY
VYkpainu, 3BepTactbesa 3 1ieto [lyOmiunoro mpomosuiiero Ta O6epe Ha ceOe 3000B’s3aHHS Ha/laBaTH
MOCITYTH B TIOPSJIKY Ta Ha yMOBax, nepeadoadennx numu [IpaBumamu, siki Oysiau BcTaHOBJIEHI baHkoM
Ta onpwIIOAHeH] Ha [HTepHeT - cTopiHii baHKy 3a enekTpoHHOIO axpecoro: Www.bankvostok.com.ua,
¢b13uuHUM 0cobaM, K1 MpuitMyTh (akuenTyroTs) [1y6miuny npono3uniro banky.

AxuentyBanHs faHoi [lyGmiuyHoi mpomo3umii 3AiHCHIOETbCA 3a ajpecamMH MiClIe3HAaXOKEHHS
TOYOK IpoAak baHKy, mepesnik AKX onpuiItoaHeHuil Ha [HTepHeT - cTopiHii baHky 3a enekTpoHHOO
anpecoro: www.bankvostok.com.ua.

AxuenrtyBanHsl naHoi [Ty6miunoi mpomnosuuii (mpuennanus 1o [IpaBmin) moxe OyTH 311HCHEHO
aMcTaHliitHO Ha IHTepHer-cTopiHIi baHKy 3a enekTpoHHOK anpecoro: Www.bankvostok.com.ua B
YacTHUHI HaJaHHs baHkoMm mociyr 3 aucraHuiiiHOro o6cmyroByBaHHs [I0TOUHOTO paxyHKY y cuctemi
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IaTepHer-OaHKIHT.

AxuenrtyBanHs nanoi [1yomianoi nmponosuiii (mpueaHanus 10 [IpaBmn) BitOyBa€eThCsl y TOBHOMY
o0cs3i, y pasi nonanus 10 banky 3asBu-J{orosopy npo aknent IlyOaiunoi mpono3uiii Ha yKiIagaHHSI
JloroBopy mpo KOMIUIEKCHE OaHKIBChKE OOCITYroByBaHHS. Y IIbOMY pasi maHa I[lyOmiuHa mporosuiis
(ITpaBuna), Tapudu, 3asBa-Z{oroBip pa3oMm CKJIaAaOTh €AMHAN JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
OaHKiBChbKe 0OCiyroByBaHHs (pi3uuHUX 0cCi0, skui BiamoBimHo 10 cT. 628 IIK Ykpainu € 3Mimanum
JIOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pI3HHX JIOTOBOPIB: OaHKIBCHKOTO PpaxyHKY, KPEIUTHOTO
JI0TOBOPY, a caMe JIOrOBOPY IIPO BCTAHOBJIEHHS JIIMITY OBepApadTy HaJaHHs MOCIYT 3 JUCTAHLIIHOIO
obciyropyBanHs [lorounoro paxynky y cucreMi IHTepHer-bankinr, Ta, y pas3i oOpaHHs, HaJaHHS
nocayr Mobi&Card , 3-D Secure Torio.

AxuentyBanHs nanoi [1y6miunoi npono3utii (mpueananns o [IpaBuna) moxe BinOyBaTUCS HE B
IIOBHOMY 00cs31 Iocayr y pasi npueaHanHs 1o IlpaBun B yacTuHi HaJjaHHA baHKOM OKpeMHX MOCIyr
IUIIXOM Ta y croci0, mependauennii mumu IlpaBunamu. Y takomy Bunanky KiieHT BBaxkaeTbcs
TaKuM, 110 NpUeaHaBcs 10 Hux [IpaBuit y Till yacTuHI, KA peryJo€e BITHOCUHH 100 HaJaHHSA HOMY
00paHuX OKpPeMHX TNOCIYr (BIAKPUTTS OaHKIBCHKOTO pPAaxXyHKY 3 BHUKOPHCTAaHHSM E€JIEKTPOHHOTO
IUTAaTDKHOTO 3aco0y, HaJaHHsA IOCIYr 3 JAUCTaHLIHHOro oOciayroByBaHHs IloToyHOro paxyHKy y
cucremi [nTepHeT-baHKiHT, BCTAaHOBJIECHHS JIIMITY oBepapadty, Tomo). ¥ mpomy pasi nana Ilyomiuyna
npono3uis (IIpaBuna), Tapudu, 3assa-/{orosip Ta/abo okpemuii Jlorosip, ykinaaeHuil 3a OKpeMUMHU
nociayramu baHky BinmoBigHO 10 yMOB nux IlpaBui, pa3oM ckiaiaroTh €IMHUNA JOKyMEHT — JloToBip,
10 YKJIaJEeHUH 3a OKpeMMMH nociayramu banky, ski Bu3HaueHi y 3asBi-/loroBopi/okpemomy
Horosopi, akuentoBanux KiieaTom.

Hapmani Jlorosip mpo xoMIuiekcHe OaHKIBChbKe 00cimyroByBaHHs (izmunHux ocid Ta [lorosip, mo
yKJIaZIeHU| 3a OKpeMMMHU nociayramMu banky okpemo — Jlorosip, a y pa3i 3aCTOCYBaHHS HOPM IMX
[TpaBun BukmouHO Uit JloroBopy mpo KOMILIEKCHE OaHKiBChKE 00CIyroByBaHHS (i3WYHHX OCiO, 10
TaKOro JOTOBOPY 3aCTOCOBY€EThCs ckopoueHHs — Jlorosip KBO.



PO3A1JI 1. TEPMIHH

Tepminu Ta CKOpOUYEHHS, HaBEACHI HIDKYE, 3aCTOCOBYIOTHCS Y IIMX [IpaBuiax B TakoMy 3HaYCHHI:
ABTOpM3allisl - Mpolielypa OTPUMaHHS J103BOJIY Ha MPOBEIEeHHs onepallii 3 Bukopuctausm [1K;
Axunent Kiaientom— BunnenHs Kumientom niif, sxi cBimyate npo npuidHsaTts Kiientom IlyGniunoi
npomno3uttii (IIpaBun) banky B 1inomy abo B wactuHi Ta ykiananas Jlorosopy KbO a6o lorosopy 3a
OKpeMHUMH MocayraMu banky nuisixom Ta y cnoci0, Bu3HaYeHuMu 1iuMu [paBunamu.

AHKeTa-3aiBa — JIOKYMEHT, 110 ckiangaerbes Kiientom 3a ¢opmoro, pospobrienoro bankom Ta
MoJaeThbesl 10 baHky i BU3HAa4ae yMOBH 3alMTyBaHOI, 3MiHIOBaHOi a00 okpemoi nociayru banky, Bin
OTpuUMaHHs $KOi BiAMOBIsEeThCcsl KiieHT B pamkax JloroBopy, yKiIaJI€HOTO 3a OKPEMOIO IOCIYTOIO
banky//loroBopy Ha KOoMILJIeKCHE OaHKIBCbKe 00cimyroByBaHHs. BHacninok akuenty bankom AHkeTH-
3asiBU KilieHTa BUHUKAIOTh, 3MIHIOIOTHCS 200 MPUTIMHSAIOTHCS BigHOCcHHU CTOpiH B pamkax Jlorosopy,
YKJIaJIEHOTO 32 OKpeMOoIo nociayroto banky/JloroBopy Ha KOMILJIEKCHE OaHKIBCbKE OOCIYyrOBYBaHHS Ha
YMOBaX, 0 BUKJIaAeHI B AHKeTi-3asBi. Dopmu AHKeT-3asB 3aTBEpKyIOThCcsi Hakazom mo banky.
AHYJIIOBaHHS JiMiTy oBepapadTy — 3aKpuTTS JIMITY OBepApaTy Ha yMOBaxX, BCTAHOBJICHHUX Y
Jorosopi, Bkimouatoun 1i [paBuina;

Avrentudikauisi — mpoueaypa rnepeBipku 3aco0iB ayTeHTH(IKallli KITI€HTA, MICIs TPOXOKEHHS SIKOT,
bank Buznae Kiientom ocoOy, mo BBena BipHi 3HaueHHs 3aco0iB ayreHTH(dikamii Ha Caiiti Cucremu
IaTepHeT-0aHKIHT;

bankiBCchbKHii aBTOMAT caM0O00OCIAYIOBYBaHHS (0aHKOMAT) — NMPOTPAMHO-TEXHIYHUNA KOMILJIEKC, 110
HaJa€ MOXKITUBICTD JepKaTeIt0 eIEKTPOHHOTO TUIATIKHOTO0 3ac00y 3/IIHCHUTH caMO00CITyrOBYBaHHS 3a
OTepawisMu 3 OJICPXKAaHHS KOIITIB y TOTIBKOBiM (opmi, BHECEHHS iX Ul 3apaxyBaHHS Ha BiJIMOBIIHI
paxyHKH, oJep>KaHHA 1H(oOpMaIlil 00 CTaHy paxyHKIB, a TAKOK BUKOHATH 1HIII omeparii 3riHo 3
(GYHKIIOHATEHUMH MOKJIMBOCTSIMU I[HOT'O KOMILJIEKCY;

bank — IIYBJIIMHE AKHOIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY);

BaokyBannsi JloroBopy — TUMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIITaMH, IO MICTATHCA Ha
[lorounux paxyHKaxX, BIIKpUTHX B pamkax JloroBopy, BHAcHiIOK OOCTaBUH, BCTaHOBJICHUX
[IpaBunamu.

BjokyBaHHS _KOIITIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHHUKAE BHACHIJIOK OCOOJIMBOCTI
po3paxyHkiB 13 3acrocyBanHs 1K, Ta cknanae yactuny omnepaiii nepekasy, npoBeaeHoi Jlepxkarenem
[IK, xomm cyma TpaHCakIii CTa€ HEAOCTYIHOIO JUIs 1HIIMX PO3PAXYHKIB/3HATTS TOTIBKOIO, aje
crniMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxyHky KiieHTa e He mpoBeeHO.
BaokyBannsa (nmpusynunennsi) aii IIK — TtumyacoBa HeMmoxnuBICTh 31iiicHeHHs omeparid 3 [1K
BHACJI/IOK BUHUKHEHHS 00CTaBUH, niepeadaueHnx numu [IpaBunamu, Bianosigaum JloroBopoM ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3JIHCHIOBAaTHCS NUIIXOM YHEMOXIIMBJICHHS BHIATKOBUX
omnepauiit 3a [lTorounnm paxyHkowm, iHinifoBanux Kiientom;

Bpay3ep - nporpaMue 3a0e3neueHHsl, SsKe BCTAHOBJIEHE Ha 00JIaJJHAHHI KOPUCTYBaya, MPU3HAYCHE JIs
MOLIYKY Ta Meperysiy caiitiB B Mepexi IHrepHer (Hanpuknaa Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta ixmmi);

Bajlora — HanioHanbHa a00 1HO3€MHA BaJlfOTa; HAI[lOHAJbHA BajloTa YKpaiHW — TPUBHA; 1HO3EMHA
Bammota — gonapu CIIIA, eBpo, a Takox Oynpb sika BaJlfoTa, 110 HE € HAIlIOHATHHOIO BaJTIOTOI0 YKpaiHH;
Bepudikauisi kjieHTa - BCTaHOBJIECHHS (MIiATBEPKEHHS) OAaHKOM BiAMOBITHOCTI 0COOM KIIi€HTa
(mpeacTaBHMKA KJTI€EHTA) Y HOT0 MPUCYTHOCTI OTPUMAHUM BiJ] HHOTO 1I€HTU(IKAIIHHUM JTaHUM;
Bupaua roriBku - omepanis 3 Bumaui Jlepxkaremto IIK rpomoBux komrtiB depe3 kacy banky,
(iHaHCOBOI ycTaHOBHU, OaHKOMAT;

Bunucka — 3Bit npo onepauii 3a [lorounum paxyHkoM, nmpoBefeHi i3 3acrocyBaHHsM [1K;

BurtpaTHuii JiMiT — rpaHUYHA CyMa KOIITIB, SKYy MO>KHa BUKOPHCTOBYBATH IpH MTPOBEJIEHH1 orepariiit
3a Ilotounum paxyHkoMm 31 3actocyBaHHsM [IK. Po3paxoByeTbcsi SK cyMa BIIaCHMX KOIITIB Ha
[TorouHOMy paxyHKY 3a MIHYCOM CYMH HE3HW)KYBJIBHOTO 3aJHMIIKY, CYMH, IO OOCIYTOBYETHCS 3a
nociyroto «Hakonuika» (sxa akTuBOoBaHa a0 1poro IIP), cymu 3a010KOBaHUX, ajle HE CIUCAHUX
KOINTIB, a y pa3l HaJaHHS 3a TMOTOYHUM PaxXyHKOM oBepapadTy — K cyma JiMiTy oBepapadTty Ta




3aJIMIIKY BJIACHUX KOILUTIB 32 MIHYCOM CyMH 3a0JIOKOBaHMX, ajie HE CIHCAHUX KOIITIB Ta CyMH
KOPEKIIii BUTPATHOTO JIIMITY;

CroeniaJibHUii BUTPATHUH JIMIT - CYKymHICTH 0OMEXEHb, SKMMH MOXKE ynpaBisaitd KiieHT depe3
cucremy IHTepHeT-OaHKIHT, ajie B MexaX BcTraHoBieHOro BIN-nmimity. bank BcTaHOBIIOE TpaHHuHI
creniaidbHi BUTpaTHI Jimith ymoBamu JloroBopy/Tapudamu/IIpaBunamu Uit 0OOMEXKEHHS 3HSITTS
TOTIBKH 1 pO3paxyHKIB B TOPTiBEIHHO-CEPBICHHX IMIMPUEMCTBAX MEpeki Ta Mepexi [HTepHeT 3a
NEBHUM TPOMIDKOK Yacy, SIKMH BCTAHOBIIIOETHCS JJISI 3MEHIICHHS PU3UKIB, a TaKOX Ui MPOTUAIL
BUHUKHEHHs HecankuioHoBaHoro osepapadry 3a I[lorounumM paxyHkowm;

Jep:kateab miartiknoi kaptku _([lep:xkartenan) - Kiient a6o JloBipena ocoba KiieHTta, fika Ha
3aKOHHMX nigcTaBax Bukopuctosye MK (ii peksianTn) ana iHiuitoBanHs nepekasy komTiB 3 [ToTouHnoro
paxyHKy B banky abo 3aiiicHIO€ iHIII omepalrii i3 ii 3acTOCyBaHHSIM;

Juckpennrtanis (komnpomeranis) ITK — Brpara, kpanikka IIK, MoximBe po3rojomeHHs
koHpigeHIiHo1 iHpopmarii 3 marnitHoi cmyru 1K, ITIH(y) Ta/abo Homepa I1K, mo mMoxe npusBecTu
no 37aiiicHeHHs  HecaHkiioHoBaHux —Kmientom/[lepxarenem JlomatkoBoi IIK  omepamiii 3
BukopuctannsM [1K a6o JlogarkoBoi KapTku;

JucranuiiiHe 00CAYrOBYBAaHHS — KOMIUICKC iH(OpMamiiiHMX mociayr mo paxyHkax KimieHra ta
3MIMCHEHHS OTepallii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopsampkeHs KiienTa;

Jucranuiiine po3nopsiizkeHHss — posnopsypkeHHss Kiienta banky BHKOHATH MEBHY Omepario 1o
paxynkax Kiienra, mo nepenaerbest KilieHTOM 3a OTO/PKEHUM KaHAJIOM JIOCTYITY 3 MPOXOKEHHIM
MEeBHOT MpoIEeAypu Tepenadi po3mopsykeHb 3a jgonomororo Cucremu I[HTEepHET-OaHKIHT,
EnekTpoHHHNX pOo3paxyHKOBUX JOKYMEHTIB Ta 3[[IHCHEHHS iHPOPMALIHHUX TOCIIYT;

JoBipena ocoda Kiienra — diznuna ocoba, sikiit BiamoBiHO 10 AHKeTH-3asBu KilieHT 103BOJIsIE, HA
3aKOHHHUX TI1JICTaBaX, BUITYCK €JICKTPOHHOTO IUIATIKHOTO 3ac00y Ta JIa€ PaBO 3IHCHIOBATH OIepariii 3
BUKOPHUCTAHHSM €JIEKTPOHHOTO IJIATHKHOTO 3aco0y 3a paxyHkoM KiieHra;

JloroBOpu NMpo HAAAHHA 10AATKOBHUX YU CYNYTHIX MOCJIYT, 30KpeMa:

1) norogip OIiHKK MaifHa CIIO’KMBAaYa 3 METOK BU3HAYEHHS HOTO KPEAUTOCIPOMOKHOCTI;

2) noroBip OIIHKM MaifHa CIIOKMBaya, IO BHUKOPHCTOBYETHCS JJIs 3a0e3MEeUeHHs] BUKOHAHHS HUM
3000B's13aHb 3a IOTOBOPOM PO CHOXKHUBUUHN KPEIUT;

3) noroBip CTpaxyBaHHsS Ta IHII JIOTOBOPH, IO YKJIAJAlOThCA IS 3a0e3MeyueHHsT BUKOHAHHS
CMOXHMBayeM 3000B'3aHb 32 JIOTOBOPOM MPO CHOXKUBUUN KPEIUT;

4) noroBip BIAKPUTTA OaHKIBCHKOTO pPaxyHKY, HEOOXIZHOTO AJii OTPUMaHHS YU OOCIYyrOBYBaHHS
Ha/IaHOTO KPE/IUTY;

5) noroBopu Mpo HaJaHHS HOTAplalbHMUX Ta IHIIMX JOJATKOBUX UM CYNYTHIX IMOCIYT y pasi, AKIIO
BOHM HEOOXIIH1 JUIsl YKJIQZIeHHS JOTOBOPY PO CIIOKUBYMM KPEIUT.

JonaTkoBa kaptka — IIK, Bunymena Ha im's Kiienra abo JloBipenoi ocobu Kiienra. Tepmin aii
nonatkoBoi I[IK He Moxke mnepeBumryBati TepMiny aii ocHoBHoi IIK. Omepariii, mpoBeneHi 3
Bukopuctanssim Jlogatkosoi 1K, Bimo6pakaroTecs 3a [lorounum paxynkom Kiienra;

Jorosip, vkaanenuii 3a oxkpemumu mocayramu Banky — Jlorosip, ykianeHuil mix bankoMm Ta
Kiientom msixom aknentyBanHs Kiienrom [1y6niunoi npono3umii (mux IIpaBui) banky nuisixom ta
y cnoci0, Bu3HaueHi numu IlpaBunamu, BHacnigok mnpuenHaHHs Kiienta no mux [IpaBun He B
MMOBHOMY 00cCs31, a B MeXax o0paHmx okpemux mocayr banky (wamami — [lorosip). Jlorosip 3a
OKpEMOI0 TIOCIYrol0 cKiafaeTsesi 3 3asBH-/loroBopy 3a okpemoro mnociyroro banky//lorosopy,
yKJIa/eHoTo 3a okpemoro mnociyroto banky, Tapudis banky, mux IlpaBun, 3asBu npo BiIKPUTTS
MOTOYHOTO PAaxXyHKY TOILIO. 3MIHU Ta JIOMOBHEHHs 70 J[0roBopy, YKJIaJeHOro 32 OKPEMOIO TOCIYTO0
banky, yknamaoThbcs HUIIXOM Ta y cmocid, nependadeHumu uumu [lpaBunamu, y T.4. HUIIXOM
noaanHs 10 baHky BinoBinHOT AHKETH-3asBH Ta aKIENTyBaHHS i baHKOM.

JoroBip Ha kKomiulekcHe OaHKiBcbke o0ciayropyBaHusi ([lorosip KBO)— 3mimanuii morosip,
ykinageHuid Mk bankom ta Kitientom nusixom akunentyBaHHs Kmientom [lyGmiuHoi mpomo3uiii
(npuennanna no uux [lpaBun) banky nuiaxom Ta y cmoci®, Bu3HadyeHi numu [lpaBuinamu, 110
nependavae ykiajaHHS y BCAKOMY pasi IOroBopy OaHKIBCHKOT'O PaxyHKY, KPEAMTHOTO JIOTOBOPY, Ta
MpHETHAHHS 10 OKpeMux nociyr banky B 06csi31, mo o6upaerscst Kinientom B 3asi-Zlorosopi, a came,
Ha/IaHHS MOCIYT 3 AUCTaHIIHOTO 06cayroByBanHs [loTrouHnoro paxyHky y cucremi Intepuer-baHkinr,
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HajganHs nocinyr Mobi&Card, Tomo (aagani — Jlorosip/Jdorosip KBO). dorosip KbO ckinamgaerses 3
3asBu-JloroBopy mpo akuent [lyomiunoi mponosurii Ha ykmananas Jloropopy KBO, Tapudis banky
ta 1ux [IpaBui, 3asiBH Mo BIIKPUTTS MOTOYHOTO PAaXyHKY TOILIO. 3MIHM Ta AOMOBHEHHS 10 JloroBopy
KBO yknanaroTbecs HUIIXOM Ta y cnoci0, nepeadadenuMu nuumu IlpaBuinaMu, y T.4. IIJISIXOM HOJAHHSA
1o banky BianoBinHOI AHKETH-3as1BH Ta aKLeNTyBaHHs ii baHKOM.

JloroBip npo BiAKPHUTTH NOTOYHHMX PAXYHKIB HA KOPUCTH (i3HYHHX 0Ci0 11 00CAYrOBYBaHHSA
3apnaaTHOro npoekty/ /IoroBip npo BiAKPUTTS NOTOYHHX PAXYHKIB HA KOPHCTH (i3MYHHUX 0Ci0
T4 00CJYIrOBYBAHHS 3apPILIATHOIO NPoeKTy (JoroBip 00c1yroByBaHHsl 3apnjiaTHOIO MPOEKTY) —
JloroBip Mpo BIAKPUTTS MOTOYHHMX PaXyHKIB Ha KOPHCTHh (I3UYHHMX OCIO, 10 YKIamaeTbcsi bankom 3
Opranizami€to 3 METOI BIIKPHUTTSA MOTOYHUX PaxXyHKIB Ha KOPUCTH (I3MYHHUX OCIO A HaJaHHS
nocnyr Opranizanii mo 3M1MCHEHHIO pO3paxyHKIB 3 (QI3MYHHUMH 0CO0aMH, 10 OTPUMYIOTh PETYIIPHI
Buriatu Bijg Opranizamii (3apoOiTHOT TUTaTH, CTUNEHAII Ta IHIIWX BUIUIAT, JO3BOJICHUX YHHHUM
3aKOHO/IaBCTBOM YKpainu) Ha [lorounuii paxynok Kiienra 3 Bumaueto [1K;

EnextponHMii mignuc — - n1aHi B eNEKTPOHHINH (opMi, SKi TONAIOTHCS 10 IHIIMX €JICKTPOHHUX JTAHUX
a00 JIOTIYHO 3 HUMU IOB'I3aHI Ta MPU3HAYCHI A iAeHTuiIKamii mianucyBada 1ux gaHux-KiieHra.
bank ta Knienr yxkmanennsm [loroBopy KBO a6o [loroBopy 3a okpemoro mociyroiro banky minum
3roAu BIJHOCHO TOTO, IO Yy pasi 3iilicHeHHs omepauiii B Cuctemi [HTepHer-O6ankinr EnekTpoHHNM
nianmucoM Oyzae BBaxatuch BBeaeHHs KimienToM OnHOpa30BOro mapods, Skuid HaaxoauTs KimieHTy 3a
nonomoror SMS-noBiiomiieHHs, Ta Oy/Je BBaKaTUCh aHAJIOIOM BJIaCHOpY4HOro mianucy Kiienra, a
BCi omepailii, yroau, JOroBOpH, JOKYMEHTH/1HIIIaTUBH/3BEPHECHHS/TIACTIOPTH, TiAMKMCaHI/3acBiTueH] B
€JIGKTPOHHOMY BMIJIAI BBEJCHHSAM TaKOro MapoJjisi BBAXKAIOThCS HianucaHuMu KilleHTOM BiacHOpYY
(ToOTO MiANECaHUMU 32 AOTTOMOTor Enexrponnoro mianucy Kiienra).

EjekTpoHHUMIl _NJIATiXKHUI_3aci® - 1UlaTDKHUN 1HCTpYMEHT, sKuil Hajgae ioro Jlepxkartento
MOJKITUBICTB 32 JIOTIOMOTOFO TIIATIXKHOTO MPUCTPOIO OTpUMAaTH iH(opmarliro mpo HanexHi Jlepxkarerto
KOIIITH Ta 1HIIIFOBATH iX MepeKas;

EsiexTponnuii po3paxynkoBuii goxkymenT (EPJ1) - noxkymeHT, B sSikoMy BigoOpaxeni y ¢opmi
€JIEKTPOHHUX JAaHUX, BKIIOYAIOUM BiJMOBIAHI PEKBI3UTH OKYMEHTa, B TOMYy uucii 1 ExextponHuit
MiAIUC, HeOoOX1IHI AJis 31MCHEHHs MepeKka3dy KOLITIB, AKUMl Moxke OyTH cpopMoBaHUM, MepeaaHuid,
30epexeHnit 1 IepeTBOPeHU eNeKTPOHHUMHU 3aco0aMu y BidyanbHy (opMy UM Ha mamepi. baHk Ta
KnienT yknagensusm ganoro Jloropopy AiHIUIK 3r0/IM BIIHOCHO TOTO, 110 Y pa3i 3/1iCHEHHS oneparii
B Cucrtemi IHrepHer-Oankinr EnekTpoHHuMM mianmucoMm Oyae BBaxaTtuch BBeneHHs KiieHTOM
OpnopazoBoro mnapois, kvl Hagxoauth KiieHTy 3a momomororo SMS-moBioMieHHs, Ta Oyne
BBAXATHUCh  AHAJOIOM  BJacHOpyuyHoro  miamucy  Kiienta, a  Bci  omepamii, Yroau,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHS, M1IIUCaH1/3aCBITYEH] B €JIEKTPOHHOMY BUIJISIJI BBEJIEHHSIM TaKOI'O
napoJisi BB@XKaloThCs mignucaHuMu KiieHToM BiacHOpyd (TOOTO MIiANMMCAaHMMHU 3a JIONMOMOTOKO
Enextponnoro nignucy Kiienra).

3asiBa-Jlorosip - 3asBa-/loroBip mpo akuent Ily6miuHoi mpono3uuii Ha ykinaganHs JloroBopy mpo
KOMIUIEKCHe OaHKIBChbKe 0OCiyroByBaHHs Ta 3asBa-Jlorosip mpo akuent IlyGmiyHoi mpomosuiii 3a
OKPEMOI0 NIOCIIYTOr0 baHky;

3asBa-Jloroip 3a okpemoro nocayrow banky — 3assa-Jlorosip npo akuent Ily6aiunoi npono3uiii
Ha BCTAHOBJIEHHS JIMITYy oBepapadTy/3asBa-1orosip npo akuent [1yoniyHoi mpono3uilii Ha BIAKPUTTS
MOTOYHOTO PaxyHKY 3 BHJAuel0 €JIeKTPOHHOTO IUIATIKHOIO 3aco0y (IIATLKHOT KapTKU) Ta HaJlaHHS
nojgatkoBux mocnyr /3assa-Jlorosip mpo aknent IlyOmiuHoi mpomosumii Ha ykiaaganHs JloroBopy
oOciyroByBaHHs B cucTemi IHTepHeT—baHKIHT;

3asiBa-/lorosip Ha ykiaananus /loroBopy KBO - 3asBa-/lorosip npo akuent [ly0niunoi npomno3uiii
Ha yKjaJgaHHs [loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITYrOBYBaHHS;

3asiBa_mpo BiIKPUTTS NOTOYHOr0 PAXYHKY — 3asBa, HA IJCTaBi SKOI BIIKPUBAETHCS KOXKHHUA
HAaCTYMHMHA MOTOYHHUI paxyHoKk B pamkax JloroBopy KbO/[loroBopy, ykiajeHOro 3a OKpPEMOIO
nocayrow baHky;

3aco0u ayrentudikanii - HoOMep MoOLIbHOrO TenedoHy (oriH) Ta mapoias Bxoxy Kiienrta Tta
TEXHOJIOT1Sl TeHepallii 0IHOPa30BOro naposito baHkoM 3 MoJaNbIIo Mepeayero Horo 3a J10IOMOr ok
SMS-noBizomiieHHs Ha HOMep MoOinbHOTO Tenedony Kiienra;




InenTudikanis - oTpuMaHHS Cy0'€KTOM TNIEpBUHHOrO (DiHAHCOBOTO MOHITOPHHIY BiJ KJII€HTa
(mpencraBHHKA KITI€HTA) 1ACHTU(IKAIIHHUX TaHUX;

Im’s1 kopuctyBaua (JIorin) — iM’s1, 32 SKUM KJII€HT ayTeHTU(DIKYEThCS B ccTeMi [HTepHeT-0aHKIHT.;
InimiaTtop — [epxarens T1K, sikuit Ha 3aKOHHUX IMiICTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
eJIeKTpOHHOTO TaTikHOTro 3aco0y (I1K)/manux enekrponHoro miarixkaOro 3aco0y (I1K);

InTepHeT — BCecBiTHsA iHoOpMaIliiiHa cHCTeMa 3arajlbHOro JOCTYNy, IO IOB’sA3aHa TJIOOAIBHUM
aJIpeCHUM TPOCTOpOM Ta Oa3zyerbcsi Ha [HTEpPHET-POTOKOJN, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH;

Kiaient — dizuuna ocoba, sika BUABMIA OaXKaHHS CKOPHUCTATHCh mociayramu banky, mepeabaueHuMu
numu [IpaBunamu ta yknana 3 bankom Jlorosip msxom, nepeadauenum numu Ilpasunamuy;
Kondinenuiiini gani - Jlorin, [Tapons Bxoxy, OxHopazoBuii napoins onepariii, OnHopa3zoBuii mapoib
BXOJY, JIaHi MO0 Oomneparliii, paxyHKiB TOIIO;

Kopekuis BuTpaTHOro Jimity Ha IIoTOYHOMY pPaxyHKY — 3MEHIICHHS BHUTPATHOTO IIMITY Y
nopsAKy, Bu3HaueHoMy numu IlpaBunamu. Kopexkuis nepenOadae moBHy/yacTkoBy BiiMoBY KitieHTy y
BCTaHOBJICHHI / 301JIbIIIEHHI/ KOPUCTYBaHHI JiMiToM OBepapadTy Ta BIACHUMH KOIITAMH 3T1THO YMOB
nux IIpaBun;

KpenuTnmuii mocepeanuk - ¢piznyna ocoba, ¢izuuna ocoda - manpuemens ado opuarndHa ocoda, sKa
HE BUCTYTIA€ KPE/IUTO/IABIIEM 1 HaJla€ MoCcepeIHUIbKI noCIyru y cepi COKHUBUOTO KPEAUTYBAHHS Bij
iMeHi, B iHTepecax Ta 3a JIOpyYeHHSIM KpeAUTONABI a00 BiJl CBOTO iMEHI B iHTepecax KPeIUTOIaBIIs.
JisbHICTh KPEIUTHUX TOCEPEIHUKIB HE HAJICKUTD 10 (DIHAHCOBUX MOCTYT 1 MOXKe BKIIFOUaTH 30ip Ta
OTIPAIIOBaHHS JOKYMEHTIB CIIO)KMBaya JUIi OTPUMAHHS CIIOKMBYOTO KPEIUTY, 1ACHTHUdIKaIio Ta
BepudiKalilo CI0oXHWBaya, MiTOTOBKY Ta MIiANHUCAHHSA BiJ IMEHI KPEAUTOAABISl OTOBOPY IPO
CIOKMBYUH KPEIUT, KOHCYIbTYBAHHS, HAJaHHA 1H(QOPMAIITHUX Ta 1HIIUX IMOCEPEIHUIIBKUX TTOCIYT Y
CIOXMBUOMY KPEAUTYBaHHI.

Kpenutauii 6pokep - 1e ropuandHa ocoda abo ¢izuuHa ocoba - MiaIpueEMEIb, SKa BiJl CBOTO IMEHI B
iHTepecax KpeIuTOoIaBls 3/1MCHIOE 32 BUHATOPOAY MOCEPEAHUIIBKY TiSUTBHICTh Y cdepi CIOKHUBUOTO
KpEeIUTyBaHHS.

KpenutHuii areHt - ne ¢iznyna ocoba, dizuuHa ocobda - mignpuemenb ado IOpUINYHA 0co0a, sKa Jie
BiJl IMEHI Ta B IHTE€pecax KPeIUTOJaBLd 1 BUKOHYE YaCTHMHY MOro oOOB'SI3KIB 3a JOTOBOPOM PO
CHOXHUBUMH KpeauT. KpequTHUit areHT Jii€ Ha MiJICTaBi JOrOBOPY JOPYUYEHHS 13 KPEAUTOIABLEM.
Kpeantonasens — [IAT «bAHK BOCTOKY;

KyniBJisi/npoaas/KoHBepTAallisi — IEpepaxyHOK CYMH OMepallii/KIIipuHIOBOTO PO3PAXYHKY y BaJIOTy
1P, y pasi k1110 BatoTa oneparii/KiIipuHroBoro po3paxyHky BiJpi3HsaeThCs Bl Bamotu [1P;
KoHTakT-HeHTp — MiApo3ail, 1o 3AiicHIOE iHpopMauiliHy-onepamniiiHy HiATPUMKY. 3B‘A30K 3
KonTakr-1ieaTpom 3aiiicaroeTbes 3a tenedoramu 0-800-30-70-10 (6e3k0mTOBHO i3 CTAIOHAPHHUX Ta
MOOITBHUX TenedoHIB Ha TepuTopii Ykpainu), +38 (044) 393-70-10 aust A3BIHKIB i3-32 KOP/IOHY;
Jlimit _oBepapadTy (103BojieHa mepeBMTPATa) - TIpaHMYHA J03BOJEHAa CcyMa 3a00proBaHOCTI
ITo3nuanbHuka nepen bankoMm Mo kpeauTty (KpeIUTHHMH JIIMIT), 10 HAJAEThCS 3TiHO BiJNOBITHOTO
Horosopy;

Jlorin (Homep MoOinbHOro TenedoHy) — iM’s, 3a SKMM KII€EHT ayTeHTH(]IKYETbCA B CHCTEMI
InTepHeT-0aHKiHT;

Mi:xHapoana miaatixkia cucrema (MIIC) - nmiarikHa cUCTeMa, B sKil MIaTiKHA OpraHizailis MOXe
OyTH SIK PE3WJCHTOM, TaK 1 HEPE3WJCHTOM 1 sKa 3IIHNCHIOE CBOIO JISUTHHICTH Ha TEPUTOPIl JABOX i
OinbIIIe KpaiH Ta 3a0e3neuye MpoBeACHHS MepeKasy KOIITIB y MeXax Ili€] MIaTiKHOI CUCTEMH, Y TOMY
YHCIIl 3 O/IHI€T KpaiHU B 1HIILY;

«Hakonunaka» - nmocinyra banky, sika nepea0auae 0oOCIyroByBaHHS YaCTHHHU 3aJIMIIKY KOIUTIB Ha
[ToTouHOMY paxyHKY y IpHUBHI 3a Tapudamu, 10 BIAPIZHAOTHCS BiJ THX Tapu(iB, 110 3aCTOCOBYIOTHCA
a0 iHmoi yacTMHM 3anumky Ha Ilorounomy paxyHky (Hamami — «Haxomumnka»/PaxyHok
«Hakonuikay). BigcoTkoBa cTaBKa, 110 HAPaXOBYETHCS IIOMICSIIST Ha 3aIHINOK KOINTIB, [0 MICTSIThCS
Ha Paxynky «Haxonuikay 3a3Ha4daetscs B Tapugax banky.

HeakTHBHHUII_PaxyHOK — MOTOYHUH PaxyHOK, IO SKOTO MPOTSATOM OJHOTO POKY TICIIs 3aKiHYECHHS
crpoky nii Bcix aitounx 1K He mepeBumyckanacs xoana 1K i mpotsirom 3a3HadeHoro mepioay Ha




[TorouHoMy paxyHKy BIJCYTHIM pyX KOIUTiB, 32 BHHATKOM cHHcaHHS baHkom komiciii Ta/abo
HapaxyBaHHs baHKOM NpOLIEHTIB Ha 3aJIMILIOK BJIACHUX KOUITIB;

Heno3BoJieHa a00 HekOpeKTHA omepalisg — rlaTbhkHa oneparis, Ha Ky epxkarens 11K He naBaB
3rogy, abo IiaTiKHa oreparis, ska Oyjga BUKOHAHA 3 MOPYHIEHHAM, a00 TMOCIyTH 1O SKiid He Oyiu
HajaHi bankowm;

He3nwkyBaJabHMI 321MIIOK - MiHIManbHa cyma kowTiB Kiienra Ha [lorouHoMy paxyHKy, sika Ha
TepMiH il JloroBopy 3a mpoayKTOM NMOBHHHA 3aiuiuaTics Ha [lorouHOMy paxyHKy Ta HE MOXe OyTh
Bukopuctana Kiientom. Po3mip He3HM)KyBaJbHOrO 3aiMILKy 3a3HadaeTbes y Tapudax. Cyma
HE3HIKYBAJILHOTO 3aJIMIIKY Miajsrae nmoBepHeHHIo Kiienty 3 ypaxysanusMm m. 3.52.3. [IpaBun He
Hi3HILIE JH, 10 epenye AHI0 3akpuTTs [1oTouHOro paxyHky;

Hecanknionopanuii oBepapaT (HECaHKIIIOHOBaHA IEPEBHTPATa) — IMEPEBHUILIEHHS 03BOJIEHHOTO
nimity oBepapadTy. Cyma BU3HAYAETHCS K PI3HUI MK (aKTHIHOKO 3a00proBaHicTiO 3a [loTouHMM
paxynkom ta Jlimitom oBepapadty. I[lpu BincytHocti JlimiTy oBepapadTy HecaHKIIOHOBaHHUN
oBepApa(T BU3HAYAETHCS K MO3UTUBHA PI3HULS MK IEPEBUILEHOI0 CYMOKO IJIATIKHOI omeparii Haj
CyMOIO 3almuIIKy KomTiB Ha IloToyHOMY paxyHKy Ha J€Hb 3[IHCHEHHS CIHMCAaHHS KOIITIB.
HecankuionoBanuii oBepapa¢dt 3a [IoToUHMM paxyHKOM BUHHMKAa€e 4epe3 OCOOIMBOCTI 3J1HCHEHHS
po3paxyHKiB 13 3actocyBaHHsMm [IK. Po3mip HecaHkmioHOBaHOro oBepApadTy Ta dYac HoOro
BUHUKHEHHSI HE € IPOTHO30BaHUM;

Homep mobinbHoro tenedony Kiienra — Homep mobineHOro Tenedony Kiienra, Bkaszanuii B 3asBi-
JloroBopi, sIKHIi BUKOPUCTOBYETHCS JUIsl OTpuMaHHs SMS-noBinomiieHHs 3 OnHOPa30BUM IMaposieM
BX0]1y Ta/ab0 OqHOpPa30BUM HapOoJIeM OTeparlii;

O00B‘s13k0BUI MiHiMaJbHUI MIaTi:K (OMII) — cyMa rpoioBux KOIITIB, po3Mip, NEPIOAUYHICT Ta
MOPSIOK BHECEHHSI SIKOT BCTAHOBIIOETHCS JloroBopoM 3a mpoaykrom, mumu [Ipasunamu, Tapudamu, i
Ha Ky llo3nyanbHUK MoBUHEH monoBHIoBaTU I[loTounmit paxyHok. CBoeuyacHe BHeceHHs OMII
niaTBepKye npaBo KiieHta Ha KopucTyBaHHS oBepapadTom;

Osepapadt — cioXXUBUUI BIAKIMYHUIN KpeauT, 1o HajxaeTbess bankom Ilo3nuanbHuky y pasi, KO
3aJIMIIKY BJIACHUX KOIITIB HAa MOTOYHOMY paxyHKy Ilo3uuanbHHKa HETOCTATHBO IS PO3PAXyHKIB 3a
omnepauiero. OBepapadT HaJaeTbCsA NUIAXOM 3/IMCHEHHS MepeKady KOWITIB y CyMmi, IO MEPEeBUIIYE
3aJMIIOK BJIACHMX KOIUTIB KJIIEHTa HAa NOTOYHOMY paxyHKy, ajlé B MeXaX J03BOJICHOIO JIIMITY
oBepapadry;

OaHopa30BHil APOJIL BXOY - J0JaTKOBHM 11eHTHdikaTop KiienTta B cuctemi [HTepHeT-0aHKIHT, 1110
niaTBepaxkye ocody Kiienra npu Bxoai 1o Cucremu IntepHer-6ankinr. Ilapons renepyerbes bankom
Ta nepeaaeThes 3a gonoMororo SMS-nosinomienas Ha Homep mo6inpHOTO Tenedony Kiienra;
Oaxopa3oBuii napoJab onepauii — 1oxaTkoBui ineHTUdikaTop Kiienta B cuctemi InTepHeT-0aHKiHT,
0 MiATBEpKYe MpoBeAeHHs KitieHTOM muctaHiiitHoro posmnopspkeHHs. Ilapons reHepyeTbes
bankom Ta mepemaethcst 3a nomomororo SMS-moBigomieHHs Ha Homep MoOGinbHOro Ttenedony
Kmienra;

Onepauis nepexka3dy MoneySend/Visa Direct — 1ie cepsic MIIC, 110 Hajae MOXIUBICTh NEpEKa3aTH
Ha [Inarixny kaptky / 3 [InatixHoi kaptku VISA Inc. Ta/abo MasterCard WorldWide;

OnepauiiiHuii eHb - yacThHa pobodoro AHs baHKy, MpOTAroM sSKO1 MpUHMArOThCS BiJ KITI€HTIB
JIOKYMEHTH Ha Mepeka3 1 JOKYMEHTH Ha BIIKJIWKAHHS Ta MOXKHA, 32 HATBHOCTI TEXHIYHOT MOXKJIUBOCTI,
3MiACHUTH iX 0OpOoOKy, mepenady Ta BUKOHAHHSA. TpUBalicTh ONEpAIifHOrO JHS BCTaHOBIIOETHCS
bankoM caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPILIHBOMY HOPMaTHUBHUX aKTax;

Onepauiiinuii yac - yacTuHa onepaniiiHoro aHs baHky npoTsarom sikoi NpuiMarOTbCs JOKYMEHTH Ha
nepeka3 1 JOKYMEHTH Ha BIJKIMKaHHS, 110 MaioTh OyTu 00poOjeHi, mepenaHi Ta BHUKOHAHI UM
0aHKOM MpPOTAroM IHbOro kK pododoro maHg. [louyaTok 1 3aKkiHUEHHS OIEpalifHOrO dYacy
BCTaHOBIIIOEThCS BaHKOM caMOCTIHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMaTUBHUX aKTaXx;
OcnoBHa kaptka — [1K, mo Bunymena Ha iM’st KiienTa nig yac yknananss 3 bankom Jlorosopy 3a
npoaykroM Ta/abo IIK, mo OynyTe BumylieHi y MaiOyTHbOMY MicCiis MPUOUHEHHS A1l BUIYIIEHOL
ocuoBHoi [1K Ta B3amiH ii;

Opranizauisi — opugudHa 0oco0a, 3 sikoro bankom ykianeHo J[oroBip oOcayroByBaHHS 3apIiIaTHOTO
MIPOEKTY;




OtpumyBay - ocoba, Ha [loTouHui paxyHOK SKOI 3apaxOBYEThCS CyMma Iepekasy abo sKa OTpUMYE
CyMy Tiepekasy y ToTiBkoBii Gopmi 3 [lorouHoro paxyHky;

Ilapoab Bxoay — noaatkoBuil inentudikatop Kienrta B cucremi InTepHer-0anHkinr, 1o sABJsie COO0I0
koMOiHamio (moHaliMeHIie 6 3HaKiB) JTep JIATHHChKOTrO andamiTy (Majai Ta Benwki), nudp Ta
CUMBOJIIB (CTAaTHYHU);

[TacriopT cnokMBYOTO MPOAYKTY — iH(OpMaIis, o Oe3oruaTHo HamaeTbess bankom Kiienty mo
ykiaganus JloroBopy Ha BcTaHOBJEHHs JiMiTy oBepapadty/JdoroBopy KBO Ta mMicTuTh yMOBH HpO
oco0y Ta Micre3Haxo/pkeHHsT banky, pekBizutu bankiBchkoi sinenH3ii Ta ['eHepanbHOI JileH31i Ha
3MIACHEHHSI BAJIOTHHUX OIEpaliid, CBIJOUTBO Mpo BHeceHHs banky mo [lepkaBHOTO peecTpy OaHKIB;
TUI KPEJUTY, CyMY KPEIUTY, CTPOK KpEIUTYBaHHS, METY OTPUMAaHHS Ta cIl0ci0 HalaHHS KPEIUTY; TUII
MPOLIEHTHOI CTaBKH, MOPSAIOK il OOYHMCIIEHHS, BHUIU 3a0e3MeueHHs 32 KPEAUTOM, HEOOXIIHICTh
IIPOBE/ICHHS OLIIHKM IpeaMeTa 3a0e3leUeHHs 3a KPeIUTOM Ta PO Te, 3a YUH paxyHOK Taka OLHKa
MIPOBOJIUTHCS , PEAIbHY PIYHY NMPOLIEHTHY CTaBKY Ta OPI€EHTOBHY 3arajibHy BapTiCTh KPEAUTY, TOPSII0K
IIOBEPHEHHS KPEOUTY Ta CIUIATH IPOLEHTIB 3a KOPUCTYBAHHS CIOXHBYUM KpPEIUTOM; HACIIIKU
MPOCTPOUYCHHS BHUKOHAHHSA 3000B'3aHb 31 CIJIATH IUIATEXIB, y TOMY 4YHCII pO3Mip HEYCTOWKH,
IPOLEHTHOI CTAaBKH, IHIIMX IUIATEXIB, SKI 3aCTOCOBYIOTbCS UM CTATYIOTbCA TP HEBUKOHAHHI
3000B's13aHHS 32 JJOTOBOPOM IIPO CIIOKMBYHMH KPEIUT; MOPSAJOK Ta YMOBH BiMOBH BiJ HaJaHHS Ta
OJICpXaHHSA KPEIUTy; IMOPAIOK JOCTPOKOBOTO HMOBEPHEHHS KPEOHUTY; BIJOMOCTI PO Te, IO Bif
CMOXHMBAaya MOKE€ BHMAraTucCs TIOBHE TIIOBEPHEHHS CyMH KpeauTy B Oyab-sSKMH Yac, CTPOK
NOTIEPEKEHHS PO TaKy BUMOTY TOLIO;

Hepconanbuuii inenTudikauniiinnii nomep (ITIH, IMIH-kon) - Habip uudp , BigOMUil Juiie
JepKaTeNo eNeKTPOHHOIO IUIATDKHOTO 3aco0y 1 moTpiOHMM g #oro imeHTudikamii mig dac
3MIIACHEHHS OTepalliii 13 BAKOPUCTAHHSIM €JIEKTPOHHOTO IUIATIKHOTO 3ac00y;

IlinbroBuii nmepiox — nepios 4yacy KOPUCTYBaHHs OBepApadTOM, TPUBATICTh SKOI'O BCTAHOBIIIOETHCS B
Tapudax, mpoTaroMm sKOro, 3a YMOBH ITOBHOTO TOTAmIeHHS 3a00proBaHOCTI, IO YTBOPHJIACH
BHACJIIJIOK NPOBEJICHHS OIepalliii, 110 3a3HadeH1 B Tapudax, HapaxoBYIOTbCS MPOLEHTH 32 3HUKEHOI0
PiuHOI0 MPOLEHTHOI CTaBKOK. Po3mip Takoi cTaBku 3a3HadaeTbesi B Tapudax. Skmo cranom Ha
HACTYIIHUHN, MICTs 3aKIHYEHHS MIBrOBOTO MEpioAy JeHb a00 OyAb-sSKUN 1HIIUN J1€Hb, MPOTATOM Jii
MJIBIOBOTO TEpioAy BIACYTHSA 3a00proBaHiCTh 3a oBepapadToM, BBaxkaeTbes, o Ilo3muanbHuk
noracuB 3a0OproBaHIiCTh MPOTIATOM MUIBIOBOrO Mepioqy. Biasik HacTymHOro MiILIOBOTO Mepioay
MOke OyTH po3MoyaTuil 3 JHS Ha IMOYaTOK SIKOro Oyna BiACYTHS 3a00proBaHICTh 3a TaKUMHU
omnepauisMu. KibKicTh MiJIbrOBUX MEPioAiB MPOTATroM Jii JloroBopy He oOMexeHa;

IIIH-KOHBEPT - KOHBEPT, B IKOMY 3HaXOAATbCsA HagpykoBanui I1IH-kox;

Inartickna kaprka (ITK) — enekTpoHHMM mnaTikHUE 3acié y Burisai emitoBaHoi baHkom B
YCTaHOBJIEHOMY 3aKOHOJIaBCTBOM IOPSIKY TUIACTHUKOBOI UM iHmoro Buay [1K, mo BUKOpUCTOBYEThCS
JUIs 1HIIIIOBAHHS Nepeka3y KOIITIB 3 paxyHka KiieHTa abo 3 BIANOBIJHOTO paxyHKa OaHKY 3 METOIO
OILJIaTH BapTOCT1 TOBApiB 1 MOCIYT, IepepaxyBaHHs KOIITIB 31 CBOIX paXyHKIB Ha paXyHKH 1HIIMX 0OciO,
OTPUMaHHS KOIITIB Yy TOTIBKOBIM ¢opmi B Kacax OaHKIB uepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX
3/1MCHEHHS HIIMX ollepalliif, nependadyeHux BiANoBiAHUM JloroBopom Ta iumu IlpaBunamuy;
Iaatixkua kaprka «BJACHUU PAXYHOK)» - [1K, emitoBana bankoM, 10 103BOJIsA€ MpUIMATH
yuacth Knientam banky B mporpami josuibHOCTI «BiacHuil paxyHOK». YMOBH NPOrpamMu JOSIBLHOCTI
BCTaHOBIIOIOThCsE KoMMaHi€lo Ta po3MilyroThest Ha caidTi Www.Silpo.ua;

IInaTickna kaprka 3 PayPass - 1K, 3a qomomMororo skoi KiieHT Moxke 34iHCHIOBATH O€3KOHTAKTHI
IJIATEXKI,

Ilnatiskna onepanis (onepauis) — nis, iHiniioBana [epxxartenem I1K, 3 ynecenHst abo 3HATTS rOTIBKU
3 paxyHKY, 3/IHCHEHHs pPO3paxyHKiB y 0e3roTiBKoBiil Gopmi 3 BukopuctanHsaM I1K 3a GaHKIBCBKUMU
paxyHKaMu;

IlnaTtixkHa opraHizanisi - opuandyHa oco0a, 10 BU3HAYa€e MpaBuiia poOOTH TUIATLKHOI CUCTEMH, a
TaKOX BUKOHYE 1HINI (YHKIIT H[0J0 3a0e3Me4eHHs AISUIbHOCTI IUIaTIKHOI CHCTEeMH Ta Hece
BiJIMOBIAANIbHICTH 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM;

Ilnatikuuii_npucrTpiii - TexHiYHUN npucTpid (OaHKIBCBKUN aBTOMAT, IJIATDKHUNA TepMiHal,
IIPOrPaMHO-TEXHIYHMH KOMILJIEKC CaMOOOCIyroBYBaHHS TOIIO), SKUH Ja€ 3MOTy KOpHCTyBaueBi
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3MICHUTHU omepalii 3 iHIIIFOBaHHS MepeKa3y KOIITIB, a TaKOXX BUKOHATH I1HII Omeparlii 3rilHO 3
(HYHKIIOHATBHUMH MOYKJITMBOCTSIMHU I[HOTO TIPUCTPOIO;

InaTixkHuii TepMmiHad — ENEKTPOHHMNA NPUCTPIM, MPU3HAUYEHUI U 1HILIIOBaHHS NepeKasy 3
paxyHKa, y TOMY YHCJII BHJIa4ul TOTiBKH, OTPHUMaHHS JTOBIIKOBOI iH(oOpMaItii 1 IpyKyBaHHS JIOKYMEHTa
3a OTepaLi€lo i3 3aCTOCYBAHHSAM €JIEKTPOHHOTO TIATIKHOTO 3ac00Yy;

Ho3uyanbuuk — Kiient banky, mo yknaB 3 bankom Jlorosip 3a BiANMOBIZHUM MPOJYKTOM Ta SKOMY
BIJIIIOBiTHO 710 YMOB Jl0roBOpy BCTaHOBJICHO JIIMIT oBepapadry;

IloTounnii paxynok (IIP) - paxyHok, mo BiakpuBaeTbcs bankom KitieHTy Ha 1OrOBipHIM OCHOBI JIst
30epiranHs rpoIei i 3AICHEHHS pO3pPaxXyHKOBO-KaCOBUX orepailiil 3a qormomororo 1K BinmoBigHo 10
YMOB JIOTOBOPY Ta BUMOT 3akoHojaBcTBa Ykpainu. Jis nux [IpaBun po3nosciopkyeTrbest Ha [loTouni
paxyHKH, BIAKpUTI Ui 3apaxyBaHHsS IEHCIH, IPOIIOBOI JIOMOMOTH Ta 1HIIMX COIiQJIbHUX BUILIAT,
paxyHKH, BIIKpUTI B paMKax OkpemMux npoaykTiB. [is mmx I[IpaBunm B yacTuHI HaJaHHS MOCTYT
KopucryBaueBi nucTaHumifHOro oOCIyroByBaHHS TOTOYHHMX paxyHKiB 3a gomnomoroio Cucremu
[aTepHeT-0aHKIHT I 30epiraHHs TpomIed 1 3AIHCHEHHS pPO3PaxyHKOBO-KAaCOBHX —oOIeparliit
PO3MOBCIOKYIOTBCSL HA BCI MOTOYHI PaXyHKH, SIKi BIJKPHBAIOTHCS BiIMOBITHO 10 BUMOT mux IIpaBu,
1 Ha MOTOYHI pPaxyHKH (QI3UYHUX Oci0, IO BIAKPUBAIOTHCS Ha MIJICTaBI OKPEMUX JOTOBOPIB
0aHKIBCHKOT'O PaxyHKY Ta HE Mepe0ayaroTh BUKOPUCTAHHS TAKUX TOTOYHHUX PAXYHKIB 32 IOTIOMOTOIO
CJIEKTPOHHUX IUIATDKHUX 3aco0iB. [lopsaok BiAKpUTTS, BUKOPUCTAHHS Ta 3aKPUTTA MOTOYHHUX
paxyHKiB (i3myHHX 0ci0, sfKi He mependadaroTh iX BUKOPUCTAHHS 3a JIOTIOMOTOK EJEKTPOHHHX
IUIATDKHUX  3aCO0IB  BCTAHOBIIOETHCS OKPEMHMM BHYTPIIIHIMU TIOJIOKEHHSIMU baHkKy Ta He
perymoerbes umu [IpaBuinaMu, 3a BUKIIIOYSHHSM JTUCTAHLIHHOTO OOCITYrOBYBAaHHS TaKUX MOTOYHHUX
paxyHkiB 3a nonoMororo Cucremu [HTepHET-0aHKIHT.

IIporpama JosiibHOCTI «BiaacHuii paxXyHOK» - KOMIUIEKC 3aXO0/iB, PO3POOJICHUX Ta BIIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanis) Asis MOCTIMHUX MOKYMIB Mepexi marasuniB «Cimemo» Ta «Le
Silpo», mo mae BiamoBimHi nepeBaru KitieHTaMm mpu MOKYMII TOBapiB B JaHii TOPTiBENbHIA MEpPEexi.
YMOBH IIpOTrpaMu JIOSUTBHOCTI BCTAHOBITIOIOThC KoMIaHi€ro Ta po3MIllytoThCsl Ha caiTi WWw.sSilpo.ua
Ta bank.silpo.ua;

IIpoaykr banky /bankiBebka nocayra (bankiBcbkMii IPOAYKT) — okpeMa OaHKIBChbKa ociayra abo
KOMIUIEKC TOCIyT, 110 HajgaeTbest Kimientam bankoM Ta sika mae neBHui psia xapaktepuctk (Tapuogis,
YMOBU HajaHHsA Tomo). YMoBu IlpoayktiB banky, ski mnependavaroTb HaJaHHS MOCIYTr 3
KpeAUTYBaHHS BH3HaualoTbcsd y bronereHi mnpoAykry/mporpami KpeauTyBaHHs, 3 skuM KiieHT
03HAMOMITIOETBCS JI0 YKJIaJaHHs JloroBopy;

IIpocTpoyena 3aboproBaHicTh - 3a0oproBaHicTh 3a JloroBopom, mo He criadeHa Kiientom y
TepMiHU BU3HaueHi [loroBopom, [IpaBunamu ta Tapudamu;

PoOoumnii g1eHb — Oyab-KUil JI€Hb, 10 BU3HAETHCS POOOUMM Jisi OAHKIB 3T1JIHO 3 3aKOHOJABCTBOM
VYkpainu Ta 3riJHO BHYTPILIHIX akTiB baHky € onepatiiinuMm nHeMm baHky;

CaiiTr_0anky - odiuiiinuii cait banky B Mepexi IHTepHer, IO po3MILIEHUH 3a aapecoro
www.bankvostok.com.ua
Caiit_Cucremu - cailit cuctemu [HTepHeT-OaHKIHT B Mepexi [HTEepHET 3a aapecoro

https://my.bankvostok.com.ua/

Cecist — TepMiH Yacy MiX BXOJIOM JI0 CUCTeMHU [HTepHET—OaHKIHT Ta BUXOJOM 3 Hel

Cucrema aBromaru3aunii 6anky (CAB) - mporpamse 3abe3meyeHHs, IO OOCIYrOBYe MOTOYHY
BHYTPILIIHOOAHKIBCHKY MAISUIbHICTh (OyXranTepchbkuil oOdiK, OOCIyroBYBaHHS PaxyHKIB KIIIEHTIB
TOIIIO);

Cucrema IHTepHeT-0aHKIHI - MpOrpaMHO-anapaTHUN KoMmIiuvieke baHky s HapanHs Jlepxarensm
IIK —mocnyr nucTaHuiiHoro o0OCIyroByBaHHs OTOYHHUX paXyHKiB uepe3 Mepexy [HrepHer;
CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACcTH JIOTOBIp NMPO CHOKUBYUI KpeauT -
JloroBip Ha BcTaHoBJIeHHs JiMiTy oBepapadry/dorosip KbO;

CTOon-aMcT - nepesik eIeKTPOHHUX MIIATLHKHUX 3ac001B, CKJIAJeHUN 3a MEBHUMH iX PEKBI3UTAaMH, 3a
SAKHUMH 3a00pOHEHO ab0 0OMEXEHO NMPOBEJCHHS onepalii. 3aleXHo BiJ MpaBHJ IUIATHKHOT CHCTEMH
CTOI-JIUCT MOK€ OYTH €JIEKTPOHHUM Ta/ab0 manepoBUM;

Tapudu — nepenik nociyr, y Tomy uucini 3a [Iporpamamu ta I[Ipogykramu baHKy 3 BU3Ha4eHHSAM X
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BapTOCTI, BKJIIOUAIOUU MPOILICHTHI CTaBKHU Ta KOMicii;
Topropo-cepBicHe MiINPHEMCTBO — MAMPUEMCTBO, sIKa 31HCHIOE TTPOJIAXK TOBAPiB, HATAHHS TTOCITYT
a00 BUKOHaHHS poOiT Ta nmpuiimae xo orutatu [1K.

Touka nponaxxk banky — BimokpemieHuil miapo3ain banky (BigaiieHHs) abo MicIle pO3TallyBaHHS
cniBpoOiTHuKa banky mo3a mexamu npumimeHHs baHky, B sKiii 3MiHCHIOETbCS AISTIBHICTD IIOJO
yknananHs JloroBopiB 3a OKpeMuUMH OaHKIBCBKMMH Mociayram Ta J{oroBopiB Ha KOMILIEKCHE
OaHKiBCbKe 00CIyroByBaHHS , y T.4. Bufaui [1K «BracHuii paxyHOK» Ta HaJlaHHS KOHCYJIbTAallIHHUX Ta
iH(OpMaIIHHUX TOCIYT 010 OAHKIBCHKHUX Ta 1HIIMX MTOCIYT;

Yun — eleKTPOHHUI KOMIOHEHT, pO3pOOJIeHWH i BHUKOHAHHS (PYyHKIIH 0O0poOku 1 30epiraHHs
iHdopmarrii;

UYunoBa kaptka (Kaptka 3 yunom) — [1K 3 inTerpoBannm gumowm, mo nepeaae inopmariito mpo MK
B [Imatiuuii npuctpiil. € anbrepHatruBoro [1K 3 MarHiTHOIO cMyTORO;

3-D Secure — nocunyra, o HagaeTsest KiieHTy, moB’si3aHa ¢ 0COOIMBICTIO TEXHOJIOTIH pO3paxyHKiB B
Mepexi [HTepHeT Ta 3 J0JaTKOBO iAeHTHdIKAIEI KITi€HTa, NUIIXoM HaacuiaanHsa [Jepxkaremto T1IK,
OJTHOPa30BOT'0 MAPOJIIO;

BIN-1iMiT — CyKymHICTh OOMEXEHb AJs 3HATTSA TOTIBKUA 1 PO3PaxyHKIB B TOPriBEIbHO-CEPBICHUX
MiAMPUEMCTBAX Ta MEpeXi [HTepHET 3a MeBHU MPOMIKOK 4Yacy, SKi BCTAaHOBJIIOIOTHCS baHkoM st
3MEHILIEHHS PHU3MKIB, a TaKOoX s NpoTHAill BHUHHKHEHHIO HecaHkiioHOBaHOTO oBepapadry 3a
[ToTo4HMM paxyHKOM;

Mobi&Card - cuctema iHpOpMAIiifHUX MOBIIOMIICHD, KA Tependavyae Haganus Kiienram Banky
MOJKITUBOCTI IJIO000BO ojiepkyBaTH iH(opmalito mpo ctad cBoro(ix) [loTounux paxyHky(iB) Ta pyx
KOmTIB 3a HUM(MH) Yy BUIJISAIT SMS-TIOBiIOMIIEHHS 3a JOMOMOIOK MOOUIBHOTO Tenedony,
HAKITI0OYEHOT0 10 OyIb-sIKOTO YKPATHCHKOTO OTepaTopa MOOITEHOTO 3B SI3KY;

SMS-noBinomaenns -— Short_ Message Service (mociyra KOpOTKHX MMOBiIOMJIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJMPABIATA Ta OTPUMYBATH TEKCT IOBIAOMJIGHHS 3a JIOTIOMOTOI0 TIOCIYT OIeparopa
MOOLITBEHOTO 3B 53Ky Ta 3a HasIBHOCTI BiJIMOBIIHOTO MOOLTEHOTO (COTOBOTO) TeIe(OHY.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1. bank, Ha miacraBi ykimageHoro 3 KiienTom BimmoBimHoro JloroBopy, Hajga€e OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY T4 HA YMOBaX, BU3HAYCHHUX 3aKOHOJIABCTBOM YKpaiHH, B TOMY YHCII
HOPMAaTUBHO-TIPaBOBUMH akTaMu HamionanbHoro Oanky Ykpainu, numu I[IpaBuiamu i BiJIOBIIHOIO
3asBoro-/{oroBopom.

2.2. VYxnaaenHs sianosigHoro JloroBopy Mik bankom Ta KiieHTOM MOXKe 3m1MCHIOBATHCS
HACTYITHUM IIJISXOM:

2.2.1.Yxnananas J[oroBopy KBO BinmOyBaetbcs mwisxom mnpueaHanHs Koienra go IlyGmiuroi
npono3uuii (1mx Ipasun) banky. Yknanatoun [orosip KBO, KiieHT y Besikomy pasi ykiaznae 10roBip
Ha BIAKPUTTA TOTOYHOTO PAaXyHKY 3 BHUJAYOI0 EJIEKTPOHHOIO IUIATIKHOTO 3aco0y, KpeIUTHHI
JIOTOBIp Ta JIOTOBIp MPO HAJaHHS MOCIYT 3 AMCTAHIIHHOTO oOciyroByBaHHs [loTouHOro paxyHky B
cucteMi IHTepHeT-OaHkiHT. YkiagaHHs KiieHToM 10TOBOpIB 3a IHIIMMH TociayramMu baHKy
(npuennanus no IlpaBwiam B iHIIINA 9acTHHI), y ToMy uucii HamganHs nociayr Mobi&Card, nananus
nocnyr 3-D Secure , tomo B pamkax Jloroopy KBO MoxmuBo y pa3i oOpaHHS Takux MOCITYT
KiieHTOM 1mUISIXOM MpOCTaBISIHHS TpadiuHOro mo3HadyeHHs («+»/ «V») Ha MEeBHUX Micuix 3asBU-
JloroBopy, 1o BucioBitoe 3roay Kmienra Ha #oro mpuennanus no I[IpaBui BiamoBigHO 10 0OpaHHX
nocayr. AkuentyBanHs [TyGmiuHoi npono3umii BinOyBaeThes muisixom nopanHs 1o banky y Toukax
npojaxy BcTaHoBieHoi bankom dopmu 3asBu-ZloroBopy Ha ykinaganus [Jorosopy KBO, minnucanoi
Kirienrom; Jlorosip KBO BBaXkaeTbest yKIIaJeHUM 3 JIaTH, 110 BU3HAYCHA K jJaTta aknenty KimieHToM y
BiAmoBiaHIN 3asBi-Jlorosopi.

AxuentyBanHs [lyOmiunoi mnpomosumii B 4YacTHHI HajgaHHA baHKOM TOCIyr 3 IUCTAaHIIHOTO
oOciyroByBanHs [loTouHoro paxyHky y cucreMmi [HTepHeT-0aHKIHI MOXE TaKOX 3J1HCHIOBATHUCA 32
CJIEKTPOHHOIO aapecoro: WWW.bankvostok.com.ua npu mpoBeneHHi peecTpariii 001iKoBOro 3acoly B
cucteMi [HTEepHET-0aHKIHT.

2.2.2.Yxnaganus JloroBopy 3a OKpeMHUMH Tociayramu baHky BigOyBaeThCs HUIIXOM MpPHUETHAHHS
Knienta no [ly6miunoi mponosunii banky (uux IlpaBuin) B Mexkax oOpaHux Ookpemux mociyr banky
[UISTXOM:

- nonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxy BcraHoBieHOT bankoM dopmu
3asBu-JloroBopy 3a OKpeMoro MOCIyror/oKpeMumMHu nociayramu banky abo

- yxiaganHsa 3 bankom y Toukax mpopaxy JloroBopy 0aHKIBCBKOTO paxyHKy Ta/abo JloroBopy Ha
BCTAHOBJICHHS JIIMITY oBepapadTy abo

- akuentyBaHHsAM Kiientom nux IlpaBms B uyacTWHI HajaHHs baHkoMm mocnyr 3 aucTaHuiiiHOro
obcnmyroByBanHst [loTouHoro paxyHky y cuctemi I[HTepHET-OaHKIHT 3a €JIEKTPOHHOKO aIpecoro:
www.bankvostok.com.ua mpu TpoBeIeHHI peecTpauii 00diKOBOro 3aco0y B cucTeMi I[HTepHeT-
OaHKIHT.

Vxknananus Koientom [loroBopiB 3a okpemumu nociayramu banky (npuennanus no IlpaBuinu B
YacTHHI), 30KkpemMa, HamanHs mnocayr Mobi&Card, namanus nocinyr 3-D Secure MoXIUBO y pasi
obpanHs KiieHToM Takux mociyr y 3asBi-JloroBopi Ha BiAKPUTTS IMOTOYHOTO pPaxyHKY 3 BHJAUOIO
€JIEKTPOHHOI'O IUJIATLKHOrO 3aco0y (MJIaTLKHOT KapTKU) IIISXOM IPOCTAaBISIHHS TpagpidHOro
no3HaueHHs («+»/ «V») Ha neBHUX Miclsx 3asBu-Zlorosopy, 1o BUCIOBIIOE 3rofy Kiienra Ha ioro
npuenHanHs 1o [IpaBun BiAMOBiIHO A0 0OpaHux mociayr abo mojaaHHs 10 banky okpemoi AHKeTH-
3aBu Ha migkaoueHHs 1o nociayru Mobi&Card ta/a6o mociyru 3-D Secure.

Hata nonanns 3asBu-Jlorosopy npo akment [lyGmiunoi mpono3wuttii € atoro Ykmananus [{orosopy.
3asBa-JloroBip CKpIIUIIOETHCS MIAMUCOM Ta NeYaTkoo baHka.

VY pa3i yknaganHs y Toukax mpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepapadTy, 1aTol0 yKjiajaHHS € jaata mianucanHs [loroopy Kiientom Ta
bankoM Ta ckpimieHHs nedatkoro baHky.

Konkpernuii cnoci6 ykiananus [loroBopy/3mMiH Ta JONMOBHEHb 1O J[OroBOpY 3aleXUTh BiJl BHIY
0aHKIBCHKHX MOCTYT, K1 bank Hajae B Mexax Ttakoro Jlorosopy/IIpoaykry.

2.2.3. Micuem yxnananas JloroBopy € micue3HaxopkeHHs baHky (BifaijieHHS a0 IHIIOTO MICII
HaganHa bankom mocnyr), B sikomy Kiientom no banky momaetbcs 3asiBa-JloroBip Ha yKiIagaHHS
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Horosopy KBO, 3asBa-JloroBip 3a okpemoro mnociyroro banky abo ykmamaerscs Jlorosip 3a
BIIMMOBITHOIO MOCTyroto (mocimyramu) banky y croci0, mo nepenbdadenuit mumu [IpaBunamu.

2.2.4. KuiieHT Mae paBo BiIIMOBUTHCS BiJ IIOCITYTH, IUITXOM 3allOBHCHHS BIAMOBIAHOI AHKETH-3asBU
3a BCTaHOBJIEHOI bankoM ¢opmoro ocobucto y BimmiieHHI banky abo B IHIIUX MICISX HaJdaHHS
bankom nocityr.

2.3. 3 MeTor BHKOHAHHS BHMOI' 3aKOHOJABCTBAa YKpaiHHW, IO PEryjaloe BiIHOCHHU Yy cdepi
3anmo0iranHs jeramizamii (BiIMUBAHHIO) JTOXOJIB, OJIEPKAHUX 3JIOYMHHUM LUIIXOM, baHk Mae mpaBo
BuTpeOyBaTH Bia KitieHTa 101aTKOBI JOKYMEHTH Ta BIAOMOCTI, MOTPIOHI JIs 3’ sICyBaHHS MOT0 0COOH,
CyTi mdisuibHOCTI, (piHAHCOBOro crTaHy. Y pasi HemonmaHHs KilieHTOM TakuxX JOKyMEHTIB, a0o
BiZloMOCTel, a00 ymucHoro HagaHHs KilieHTOM HempaBmuBHX BimomocTel mpo cebe bank moxe
BiqMOBUTH KIli€HTY y HalaHH1 MTOCTYT.

2.4. 3nuivicHroroun ykinanansas Jloropopy 3 bankowm, B ToMy 4ucili 1 muisixoM aknentyBaHHs [1yOmigHol
npono3unii (mux IlpaBun) banky, Bukmagenoi y 3asBi-ZloroBopi, KiienT miaTBepmxye CBOe
O3HAlOMJICHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3roAy 3 uumu [IpaBuiamu, MOBHICTIO MpHiiMae
noJioKeHHs 1uX [IpaBuit Asist 3aCTOCYBaHHS y CBOiX B3a€MOBIIHOCHHAX 3 bBaHKOM Ta MpUEIHYETHCS 10
Hux. KiieHt He Moxke mpornonyBaTu banky Oyab-ski imauBimyanbHi 3MiHu a0 uux [IpaBun. Kiient
npuiiMae Ha cebe Bci 00OB’s3KM Ta HaOyBae BCiX NpaB, mepembaueHnx mumu IlpaBuinamu B Tid
YacTHHI, B sKiii Bin mpuennascs, Tak camo sik 1 bank OGepe Ha cebe Bci 000B’s3KM Ta HaOyBae BCiX
npaB, nependadeHux UMM llpaBuiamMu Ui BIAMIOBIAHOTO KoJla OaHKIBCHKUX IOCIYT, IO OYAYThH
HagaBatucs bankom 3a yknagenum 3 Kiienrom JloroBopom 3a I[Iponykrom banky.

2.5. Tlicns yknagennss mik banmkom Ta Kiientom Oymb-sxkoro JloroBopy, mi IlpaBmia craroTh
HEBiJ’€MHOIO YacTHHOIO [loroBopy, a monoxkeHHs uux IlpaBum, 1mo peryntoTs HalaHHS BiIMOBIIHUX
nocayr baHky 3rimHO 3 ykiageHuM J{oroBopoMm (B TOMY YHCII 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix Ilocnyr banky), BBakatoThCsl BKIIFOUEHUMH IO YMOB Takoro J{oroBopy, SIKIIO iHIIE NPSIMO He
nepenbdavyeHe camuM J{oroBopom.

2.6. Ilocmyru HagaroThCs, 32 YMOBH OIIaTH mociayr baHky 3a MiFo4MMH HAa MOMEHT HaJlaHHS TaKHUX
nocyr Tapudamu banky Ta HajaHHA BCiX HEOOXITHUX JIOKYMEHTIB, a TaKOX iAcHTH]IKaIii Ta
Bepu(ikalii ocid, ynoBHOBakeHUX IiATH Bif iMeHi KiieHTa (3a HasBHOCTI Takux oci0), y HOPAIKY,
BCTAaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepamii 3a [TorouHumMEH paxyHKaMu 3 BHKOPHUCTAHHSIM
1K 311 iCHIOIOTBCS TaKOXK 3 ypaxyBaHHsAM MpaBu BianosigHoi MIIC.

2.7. YxnamganasMm BignosigHoro [loroopy, KI€HT MOTOIKYETHCS 3 TOPSAKOM 3MiH YMOB IIHX
IIpaBun B mopsaky, nepeadaueHomy B 1mux IlpaBmiiax, Ta MOTOMXKYeTbCS 3 THUM, IO 3MiHH, SKi
3/1IACHIOIOTHCS BIAMOBIAHO 10 YMOB 1MX [IpaBui, He mOTpeOyIOTh YKIaJeHHS OyAb-sIKUX JOJATKOBUX
JIOTOBOPIB.

2.8. Y Bumnanaky po3mimeHHs bankowm iHpopmarii mpo ckacyBanHsa/3Mian [IpaBun, mo nepeadavanm
ykiagaHHsa JloroBopiB 3a meBHUM NpoiaykToMm banky, BoHu (IIpaBuia) mpomoBXyrOTh peryitoBaTH
BimHOCHHU Mk bankom Ta Kiientamu, 3 sskumu O0ysi0 ykiaieHo BiAnoBiaHu# J{oroBip 3a mpoIyKTOM,
1 AIFOTH JUISL KOYKHOT'O 3 HUX Y OCTaHHIN pelakilii, 1o Aisjaa 10 X CKacyBaHHS, /10 TOBHOTO BUKOHAHHS
BCiX 3000B’s13aHb 3a JloroBopom.

2.9. VY pa3i BUHUKHEHHs pO30DKHOCTEH MiX mMojiokeHHsAMU nux [IpaBun ta ymoBamu [lorosopy,
MOJIOKEHHST TMX [IpaBWJI MaloTh TPIOPUTETHY CHIy Ta 3acTOCOBYIOThCs CTOpoHaMu [0
B3a€MOBIJIHOCHH, 1110 BUHUKAIOTH//A1I0Th BiAMOBIIHO /10 JloroBopy, SKII0 B KOHKpeTHOMY JloroBopi 3a
[Iponykrom banky CTopoHu npsMo HE Nepe0auniiy MPOTHIIEKHE.

2.10. V pa3i, skmo nonoxeHHs [IpaBui, 1m0 perynorTh HaJaHHS BCIX OaHKIBCHKHX TMOCHIYT /
[IponykriB banky (3aranpHi HOpMH), Ta ToJIokeHHs [IpaBui1, 10 peryarOTh HAaHHS BiMOBITHUX
6ankiBcbkux mocnyr / IlpoayktiB banky (cmemianbHi HOpPMH), cynepedaTb OJUH OJHOMY,
3aCTOCOBYIOTBCS CHEI[laJIbHI HOPMHU.

2.11. OnpwmtogHenss IlpaBun 3 MeTor0 o3HaOMIICHHA (I3MYHMX OCIO 3 iX 3MICTOM 3I1HCHIOETHCS
bankoMm mmsixom posmimeHHs Tekcry IlpaBun na Caiiti banky, Ta Toukax mpomaxy banky B
JOCTYITHOMY JUTSI Bi/IBiIyBadiB MiCIIi.
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2.12. KnieHT Mae€ npaBo:

2.12.1. Bumaratu Bijg baHky HajgeXHOTO BHKOHAHHSI CBOiX OOOB’S3KiB, Mepea0avYeHHMX BiAMOBIIHUM
JHorosopom Ta uumu [IpaBunamu.

2.12.2. Bumarata CBO€4acHOTO 1 TIOBHOTO MPOBEACHHs orepaliid 3a [IoTouHrM paxyHKOM, SIKIIO TaKi
omepauii nepeadayeHi 3aKOHOAABCTBOM YKpaiHHU JJIsl PaxyHKIB BIATOBIAHOTO THITY 1 SKIIO iHIIE HE
nepenbaveno BiamoBiaHuM JloroBopom Ta IlpaBunamu. Y Bumagky BIAKPUTTS Ha MiACTaBi
BignosigHoro Jlorosopy [lotounoro paxynky 3 Bumadero [1K Kiient mae npaBo Bumaratu Bij banky
3miiiCHEHHs1 omeparliii 3 BukopuctaHHsM [IK Ta HamaHHS I1HIIMX MepeadadYeHuX BiATOBIAHUM
HoroBopom Ta IlpaBuiamMu TOCIAYr y BiIMOBIAHOCTI 1O 3aKOHOAABCTBA YKpaiHW, HOPMATHBHO-
npaBoBUx akTiB HarionanbHoro 6anky Ykpainu, [loroBopy, ux IIpaswi ta nmpasuia MIIC.

2.12.3. BinbHO pO3MOpSKATHCA TPOLIOBUMHU KomTamu Ha [loTOYHOMY paxyHKy, OKpiM BHIAJKIB
O0OMEKEHHs TaKOro IIpaBa, BCTAHOBJIEHUX YMHHMM 3aKOHOAABCTBOM YKpaiHu abo OnokysanHs IIK, y
MOPSAKY, BU3HaUeHOMY BinnoBinHuM JloroBopom, mumu [Ipasunamu ta [Ipasunamu MIIC.

2.12.4. OtpuMyBaT KOHCYJIbTAIlil 3 THUTaHb, SIKI CTOCYIOThCS MpaB Ta 000B’s3kiB KirieHta 3a
Horosopom Ta IlpaBuinamu, nopsky BukoHaHHS ymMOB [loroBopy ta [lpaBui, HamaHHS OaHKIBCHKHX
nocayr 3a IIpogykramu banky, orpumyBaTH iH(opMalito 3 NUTaHb MPOrpaMH JOSIBHOCTI, aKIIHHUX
npono3uiii, mocayr «Hakomuakay, Mobi&Card, 3-D Secure toiro.

2.12.5. KnieHT Mae mpaBO OTpUMaHHS M03aYEpProBUX BHUIUCOK 3a [loToOuHHMM paxyHKOM, KOmii
JTOKYMEHTIB TI0 OmeparlisiM, 3aiiicHeHHIM 110 paxyHkaMm KitienTta 3 Buxopucranasm 11K, crmaTusmm
IIpH LIbOMY KOMicito, nepenbaueny Tapudamu OaHky.

2.12.6. OpepxyBaTu JIOBIAKM MPO CTaH paxyHKIB 3a TenedoHamMu KOHTAaKT-LEHTPY, SIKi BKIIOYAIOTh
orpumanHs iH(popmauii npo ctan [lorounux paxynkiB Kiienrta, y T.4. PaxynkiB «Hakommikay,
3aJMIIKY [0 HUX, IUIATEeXKiB, cTaHy 3aboproBaHocti Kiienra abo Oyap-akoi iHImoOi iHdopmarii, ska
Moke OyTu orpumaHa B banky a0o y cniBpoOiTHUKIB banky mo Tenedony, 3a yMoBU 000B’SI3KOBOTO
MIPOXO/KEHHS 17IeHTUIKAIT.

2.12.7. Bumaratu Bin banky Ha mifcTaBi MHCbMOBOTO 3amuTy, HagaHoro npotarom 30 (TpuausTH)
KaJeHJapHUX JHIB 3 MOMEHTY (opMyBaHHs Bummcku, 3a nomatkoBy miary 3rigHo Tapudis,
HiATBEPKEHHS Oy/b-gAKoi omepamii y BUIVISIII JOKYMEHTY, SKMH HaJa€eThCsl TOPrOBO-CEPBICHUMHU
MIJIPUEMCTBAMU TPU 3J1MCHEHHI OIUIaTH TOBapiB Ta mocayr 3 BukopucrtanHaMm [IK 3 mignucom
Jleprkatens, KpiM olepallii, 37iiicHeHIX yepe3 Mepexy [HTepHeT

2.12.8. OTpumyBaTi KOHCYIbTaMIi 3 MUTaHb moa0 O1okyBanHs [1K.

2.12.9. [Tpunmuautu  aito JloroBopy, 3 ypaxyBaHHSAM yMOB BignosigHoro J[loroBopy Tta Ilpasui,
MOTNEePEeIHHO BUKOHABIIM y TTIOBHOMY 00CSI31 CBOI I'poIIoBi 3000B’sa3aHHs 3a J[OroBOpoM 1 MHCEMOBO
MOBIAOMUBIIY baHK PO HaMip AOCTPOKOBO MPUIUHUTH [it0 (KJIOMOTATHU MpO po3ipBaHHs) [JoroBopy
LUIAXOM MOoAaHHsS 10 baHky AHKeTH—3asBHM NpPO aHYJIOBaHHS JIMITY oBepapadTy Ta/abo 3aKpUTTS
ITorouHoro paxyHky. Y TakoMmy pa3i BianoBifHUM JloroBip BBaXaeTbCsl pO3IpBaHUM Y JI€Hb
aHYJIIOBaHHSA JIIMITY OBepApadTy/3aKpUTTSA MOTOYHOTO PaxyHKY Ta IMOBHOTO BUKOHAHHS 3000B'sI3aHb
3a BIMOBITHUM J[OroBOpOM.

2.12.10. JIocTpoKOBO moramaTy 3a00proBaHiCTh 3a OBepAPadTOM.

2.12.11. IniuiroBatu 3akputTs [TorouHoro paxyHky 3 BukopuctanusaMm [IK 1o 3akiHdeHHs cTpoKy aii
[1IK 3 nucbmMoBUM MOBIIOMIIEHHSM Mpo 1ie banky He MeHIn Hik 3a 14 (Y4OTHUpPHAALSTH) KaJeHAapHUX
THIB J10 niepeadadyBaHoi gatu 3akpuTTs [loTouHoro paxynky 3 Bukopuctanasam [1K ta 3 moBepHeHHSIM
banky ycix 1K, Buganux no takoro [lotounoro paxyHky.

2.12.12. 3BepHyTHCH B OaHK JUIst BcTaHOBJIeHHs CrieriaibHUX BUTpAaTHUX JiMITIB 1o TTK.

2.12.13. BukopuctoByBaTH TpomioBi KomTH Ha [loTouyHOMY paxyHKy aisi 3MiHCHEHHS OIUIaT B
TOPTrOBO-CEPBICHUX MiANPUEMCTBAX 1 OJEP>KYBATU TOTIBKOIO T'POIIOBI KOIITH B OYAb-KHX ITYHKTax
BHIa4l 1 baHKOMaTax, e mpuitmarotbest [1IK manoi MIIC.

2.12.14. 3epuytuch no banky 3 BiamoBimHUMH AHKeTOI0-3as1BOr0 Ha Bupady Jlomarkosoi I1IK Ha
cBoe 1M's1 Ta/abo im's JloBipeHoi ocobm, AHKeTOr0-3asB0I0 Ha mepeodopmiienns [IK, Ankeroro-
3a8BOI0 MPO 3MiHYy crocoOy orpumanHs Bummcku 3a Ilotounum paxyHkoMm 3 BukopucTaHHsIMm [IK
TOIIIO, a TAKOK Ha HaJaHHs 1HIMX nocnyr / Ilpoaykris 6aHKy, 110 nependaveni Tapudamu.

2.12.15. Jopyuutn banky mnepeodopmMuTn OCHOBHY Ta/abo noxatkoBy IIK mnuisixom HamaHHsS

13



BiMmoBiAHOI AHKeTH-3assBU. [lpu 1mpomy Kiient mae 3romy Ha Te, mo JloBipeHa ocoba Moxe
camocTiitHO mojatu banky AHKeTy-3asBy Ha mepeoOopMIICHHS J0IaTKOBOI/MX KapTKU/OK Ha TEPMiH,
10 He nepeBuirye TepMiny aii ocHoBHOI IIK y pasi kpaaiKku Ta BTpaTH, a TaKOX y BUIMAAKY 3MiHU
JAaHUX JIOBIPEHO1 0COOH.

2.12.16. Ilpunuuauty BUKOpUCTaHHS AogaTkoBoi IIK muisxom momadi mucbMOBOI AHKETH-3asBU 1
3maul nonarkosol [1K B bank.

2.12.17. JHopyuutn banky GmokyBatu abo po30JIOKOBYBAaTH IpoBeAeHHs omnepariii mo [lorounomy
paxyHky 3a pomnomoror [IK, 3BepHyBmIMCH 0ocobmcTO 1m0 miapo3ainy banky, abo minomo6oBo 3a
teneponamu KoHTaKT-IEHTPY.

2.12.18. BcranoButu/3miaut  KojoBe CJIOBO, sIK€ BHKOPHUCTOBYETHCS TIPH  IMPOXOIHKCHHI
imenTudikanii 1 orpumanHa iH(opmanii mpo ctaH [IOTOYHOTO paxyHKY NUISIXOM HaJaHHS 10
Konrakr-ientpy a6o Touku npogax banky BianoBigHoi (ycHOI) 3asBU Ipo BcTaHoBjiIeHHs KomoBoro
ciioBa 3a (hOpMOIO BCTAHOBJICHOIO BHYTpilHIMK akTamu banky. KiieHT po3ymie, 1o BiH Hece TIOBHY
BIIMTOBITAJIbHICTH 3a 30epekeHHs: KogoBOro ciioBa B TAEMHHUIII 1 32 HACTIIKH HOTO BUKOPUCTAHHS.
2.12.19. 3wminutu [IpoaykT 6aHKy, 3 ypaxyBaHHSM OOMEKEHb, BCTAHOBJIEHUX BiAMOBIIHUM 3asBOIO-
JHloroBopom, rtumu [IpaBunamu ta Tapudamu.

2.12.20. 3Bepraruch no banky i3 3anmuTamu Mo PO3LIYKY paHille MEpPepaxoBaHUX Ta IOBEPHEHHS
MTOMHJIKOBO TIEpepaxoBaHUX IPOIIOBUX KOIITIB.

2.12.21. 3Bepuytuch 1o banky 3 mutanp iHGOPMYBaHHS NPO Jil0Yi TPOTPaMH JOSIBHOCTI, aKIidHI
MPOIO3UIIii Ta MPo HajaHHs OaHKIBChbKUX mociyr 3a [Ipoaykramu banky.

2.12.22. 3poOutH 3amoBifanbHE PO3MOPS/DKEHHS MIOAO 3alUINKIB TIPOIIOBHX KOIITIB, IO
3HaxonAThcsa Ha llorouHomy paxyHky 3 BukopucTanHsMm I[IK Ha Bumamok cBO€i cmepTi, sike
o(opMITIOETBCSL BIIOBITHO IO 3aKOHOJABCTBA YKpaiHU, B TOMY YHUCIIi HOPMATHBHO-TIPAaBOBHX aKTiB
HBY.

2.12.23. KopucTtyBaTHCh IHIIMMH TpaBaMH, nependoadyeHuMy Iumu [lpaBuimamu Uis CHOXKUBAdiB
BinnoBigHux [lpoaykriB banky.

2.13. KuienT 3000B’s13aHuMIi:

2.13.1. Bka3zaTu IOCTOBipHI BiJOMOCTi, HaJaBaTH baHKy BCi HEOOXiIHI JOKYMEHTH [0 YKJIaJaHHS
BignosigHoro [lorosopy. IlnuceMoBo mpoindopmyBati baHk mpo Bci 3MiHM B1IOMOCTEH, BKa3aHHUX B
JloroBopi, Npo 3aKiHUYEHHS CTPOKY (MPUIIMHEHHS) /11, PO BTPATy YNHHOCTI YW BU3HAHHS HEAIMCHUMU
nonanux Kiientom no banky nokymeHTiB Ta Hajgatu a0 baHky nokymeHTn abo ix komii, 10
MIATBEP/UKYIOTh Takl 3MIHM B JECSATUJIEHHUN TEpMIH 3 MOMEHTY HAacTaHHS Takux 3MiH. Jlane
3000B’s13aHHs  KilieHTa BBa)kaeThCs BHUKOHAHUM 3 MOMEHTY OTpHUMaHHS baHkOM BiJMOBiJHOTO
noBigoMieHHs KitieHTa 3 moJlaHHAM HIATBEPKYIOUUX JOKYMEHTIB.

KiieHT Hece nmepcoHaIbHY BiAMOBIJAIBHICTD 32 IOCTOBIPHICTh JaHUX, NoJaHuX 10 banky. Ilpu nipomy
y BHNAJKY MOPYUIEHHS YMOB IbOTO IYHKTY IIOJO HAJAaHHS BIANOBIIHUX JIOKYMEHTIB Ta/abo
iHpopmanii bank Mae mpaBo BiiMoBUTH KiTieHTy y HafaHH1 Oy/b-SKHUX MOCTYT 3a UM J[oroBOpoM.
2.13.2. HapmaBatu Ha mepmry BuMory baHKy Ta B CTpOK BH3HaueHHWH baHKoM, TOKyMeHTH Ta/abo
BigoMocTi npo cede 1 [epxareniB [onarkoBux I1K, HeoOxinHi ans 3xailicHeHHs bankoMm mporenyp
inentudikanii Ta Bepudikamii Kiienra (JepikareniB) 1 (iHaHCOBOrO MOHITOPUHIY oIlepariii 3a
[ToTouHuM paxyHKOM, BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA, PETYJIIOI0UOro BITHOCHHHU Y cepi IpoTUmIil
neramizauii (BIAMUBAHHIO) JIOXOIB, OJIEP>KAHUX 3JIOUMHHUM LUISIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO DPO3IMOBCIOKEHHA 30poi MacoBOro 3HUIIEHHS Ta HOPMATHBHO-TIPAaBOBUM AaKTOM
HarmionaneHoro 6aHKy 3 nuTaHb (JiIHAHCOBOI'O MOHITOPUHTY .

2.13.3. Hanasatu no ykmamanas JloroBopy BCi JTOKYMEHTH, SIKi BU3HA4YeHI 3aKOHOJABCTBOM Ta
BHYTPILIHIMU HOPMaTUBHUMU akTaMu baHky Ta HeoOXinH1 11 iaeHTHdikaii Ta Bepudikarii Kiienrta
Ta BiAKpuTTs [loTouHoro paxynky. KiieHT 3amoBHIOe Ta Hajae 10 baHKy omMTyBaJbHUK KIIi€EHTa-
¢13uuHO1 0colOu, THMOBA (popMa SKOTo 3aTBEpKEHa BIANOBITHUM BHYTPIIIHIM HOPMATUBHUM aKTOM
banky Ta sikuit € firounM B cuctemMi baHky Ha MOMEHT BUHUKHEHHsI HEOOX1AHOCTI y HOro 3allOBHEHHI
Kiienrom/abo indopmairis, sika € HeoOX1HOT 11 3a1MicHeHHsT banky GyHKIIN cy0’ekTa piHAHCOBOTO
MOHITOPUHTY MOK€ MICTUTHUCS OKpeMUM OJ10koM y 3asiBi-Zlorosopi.
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dizuyHa ocoba, ska 3aMaeThCS MiAMPUEMHUIPKOIO TisSUTHHICTIO, 3000B'A3aHa 3a3HAYUTH TPO CBIH
cratyc mianpueMis y 3asBi-JloroBopi abo y 3asBi mpo BIAKPHUTTS MOTOYHOTO PAXYHKY Yy PAIKY
«logatkoBa iHpopmarisy». Y 1boMy pa3i yImoBHOBaXEHUH MpamiBHUK baHKy OTpHMYy€E BiJOMOCTI PO
Kiienra, mo wmictaTbes y €IMHOMY IEp)KaBHOMY PEECTPl IOPUIMYHUX OCIO Ta (I3MYHHX OCi0-
OiAnpUeMIiB, y (opmMi BIIKpUTOro AOCTymy dYepe3 odimiiiHuii BeO-CalT LEHTPaIbHOTO OpraHy
BHKOHABYOI BJIaJIH, 110 pealli3ye JAep>KaBHY IMOMITUKY y chepi Aep:kaHoi peecTpallii puInIHUX 0Ci0
Ta ¢iznyaux ocio-mignpuemniB. PizuyHa ocoba, siKa 3alMaeThCS HE3AICKHOIO MPOQeEciitHO0
TiSTTEHICTIO, 3000B’s13aHa TI01aTH /10 0aHKY KO0 JOKYMEHTA, 110 MiATBEPKYE B3ATTSA Ha 00JIIK TaKol
oco0M BiAMOBIAHUM KOHTPOJIIOIOYMM opraHoM. Ha migcTaBi IUX JOKYMEHTIB YHOBHOBa)KEHUH
MpaiiBHUK OaHKY 3A1MCHIOE i1eHTH Ikl Ta Bepudikallito (i3HIHOI 0cOOH, KA BIIKPUBAE PaXyHOK
JlaToro movaTky BHIATKOBHX orepauiil 3a Ilorounum paxynkom KitienTa, 1o HajaB JOKYMEHTH, SIKi
MIITBEP/UKYIOTh, 10 KiieHT 3aiiMaeThcsl MIANPUEMHHUIBKOIO a00 HE3alIeKHOW NpodeciitHoro
TISUTBHICTIO, € JaTa OTPUMAaHHS MTOB1IOMIIEHHS! KOHTPOJIIOIOYOTO OpPTaHy Mpo B3STTS PaxyHKY Ha OOJIiK
y KOHTPOJIOIOUUX oOpraHax abo 3 JaTH, BU3HAYEHOI SIK JaTa B3SATTS Ha OOJIK y KOHTPOJIOHUYOMY
Oprasi 3a MOBYa3HOIO 3T0JIOK0 3TiTHO 3 a03a1oM ApyruM NyHKTY 69.3 cratti 69 IlomaTkoBOro Komekcy
Ykpainu (ani - HOBIIOMIICHHS).

2.13.4. HamaBatu 3a BEUMOrow baHKy JOKyMeHTH, HEOOXimHi s 3ailicHeHHs bankom ¢QyHKIiH
areHTy BaJIOTHOTO KOHTPOIIIO.

2.13.5. Hectu BiANOBITAJIBHICTh 3 YCIX MUTaHb, MOB'I3aHUX 3 OIOJATKYBAHHSM BIIIOBIIHO JIO
YHHHOT'O 3aKOHOJIaBCTBA T4 KOMIIEHCYBaTH baHKy y mOBHOMY 00cs31 CyMy KOIITIB, crijlaueHy bankom
y BUDJISIAI IITpady A0 KOHTPOJIOIOYHMX OpraHiB, y BUNaAKy skmio Kiient mpu Bimkpurti [Torounoro
paxyHKy/paxyHKiB He mpoiHdopmye / HamacTh 10 baHKy JOKYMEHTH Mpo Te, IO BiH 3apeecTPOBAHUN
gk (izngHa ocoOa-mianpreMenb abo sk QizugHa ocoba, sKa 3IIHCHIOE HE3ICKHY Npodeciiiny
IIsUTBHICTH/caMoO3aiiHATa 0co0a.

2.13.6. BukopucroByBatu IloTouHMII paxyHOK y BiOIOBITHOCTI 10 pexumy Takoro IloTtounoro
paxyHKy, repen0aueHoro YMHHUM 3aKOHOJAaBCTBOM Y Kpainu, uumu lIpaBunamu.

2.13.7. He BukopucroByBatu IloTouHmMii paxyHOK (paXxyHKH) s 3AIHCHEHHS OIEpaLil,
MOB’sI3aHUX 31 3MIACHEHHSAM miaAnpueMHuNbkoi AistibHOCTI. Komtu 3 Ilotounoro paxyHky 3
BukopuctanHsMm [IK Kiienta nHe mMoxyrs Oyt Bukopucrani 3a gonomororo [IK must 3pilicHeHHs
1HO3eMHUX 1HBECTHLIN B YKpaiHy Ta IHBECTHIIH PE3UIEHTIB 3a il Mexi.

2.13.8. He BuxopucroByBatu IIK y Oyap-sKMX NPOTH3aKOHHHX IIJIAX, BKIFOYAIOUM TOKYIKY
TOBApIB 1 MOCIYT, 110 3a00pOHEH]1 3aKOHOJABCTBOM YKpaiHU. Y BUMAJAKY BUsBIEHHS baHkoMm (akTy
BukopuctanHs 11K nns 3xilicHeHHs mpoTunpaBHUX Ai, baHk 3anuinae 3a co0or NpaBO HaJaHHS
iHpopMalii y NMpaBOOXOPOHHI OpraHW 3riIHO BCTAHOBJIEHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPSI/IKY.

2.13.9. Ocobucro xopucryBarucs IIK, Bumymenoro Ha #oro im’s, He mnepemaBatu IIK, He
posrosonryBatu iHpopmallito, sika Ja€ 3Mory KopucTyBatucs Heto iHmuUM ocodam (I1IH, nomep IIK,
CVV2/CVC2-kon, ctpok aii IIK Ta Komose cinoBo) inmum ocobam. [ToBigoMIeHHS KOJOBOTO CIIOBa
ta/abo Homepa IIK wmoxiuBe nuiie mHpu HaAaHHI iAeHTUIKaIiiHOI 1H(popMallli y BHIAIKax,
nepeabayenux uumu IIpasunamu.

2.13.10. OgsmnaitomuTn Beix [JloBipernx oci6 Kiienra mo momenty orpumanns Humz [1K 3 ymoBamu
uux [Ipasu.

2.13.11. BignoBigaté 3a HACHIAKH Omeparii, 3aidicHeHnX 3a [[oTOYHUM paxyHKOM, B TOMY YHCII
omnepauiit 3aiiicHenux JloBipenumu ocobamu Kiienra 3 Bukopucranusam Jlonatkosux 1K, sk 3a cBoi
BJIACHI.

2.13.12. Tlosepratu banky Ha iforo BUMOTy MOMMJIKOBO 3apaxoBaHi Ha [10TOYHI paXyHKH 1 OTpUMaHi
KitienToM KOIITH y TOPSIZIKY Ta CTPOKH, BKa3aHi baHKoM y BiMOBIHIN BUMO3I.

2.13.13. Tlomatu no baHky HOKyMEHTH, IO MiATBEPIKYIOTh OTPUMAHHS JEPKAaBHUM BHUKOHABIIEM
MOBiTOMJIEHHsI, TIpo BiakpuTTs [loTouHoro paxyHky, Hajgane bankom KiieHTy, mo BpydYaeTbcs
Jiep>KaBHOMY BUKOHaBIII0 KiieHTOM.

2.13.14. HapaBatu no banky Hane)XHUM YHHOM O(OPMIICHI PO3PaXyHKOBI TOKYMEHTH, BiIITOBiHO
10 BUMor banky, ymoB JloroBopy Ta 3aKOHOZABCTBA Y KpalHHU.
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2.13.15. 3pnificHIOBaTM KOHTPOJIb 32 PYXOM 1 IUJIbOBUM BHUKOPHUCTaHHAM KomTiB 3 I[loTo4yHOTrO
paxyHky. lllomicsano, 10 15 uncna micsisg HacTyImHOTO 3a MicsleM, 3a sSkui copmoBana Bummcka,
OTPUMYBAaTH BHIIMCKY MO omepaimisiM no I[loToyHoMy paxyHKy 3a MomepenHiid Micslb y cCrocio,
3a3HaueHUd HUM y AmHKeTi-3asBi Ta/ abo 3asBi-lloroBopi 3a mnpoaykrom banky. VYV Bunaaky
HEOTPUMAaHHS HIOMICSYHOI BUITUCKH E€JIEKTPOHHUMH KaHaiamMHu (y BHIAJKy, SIKIIO TaKui crocid
OTpUMaHHS BUIKCKU OyB 0Opanuii Kiientom), KitieHT 30008 sa3anuii 38epHyTHCh B bank g0 15 uucna
MICSII HACTYITHOTO 3a MicsIieM, 3a Skuil copmoBana Bummcka.

KitieHT moroKy€eThest 3 TUM, 110 pO3yMi€ Ta MpUuiiMae Ha ce0e BC1 pU3HKH, TTOB'SA3aH1 13 HAPaBJICHHIM
bankom Bunucku B enekTpoHHIH Gopmi Ha enekTpoHHy anpecy KiieHnTa, Ta MOroKyeTbes 3 TUM, IO
bank He Hece BIANOBIAAIBHICTE 3a HEOTpUMaHHS KIlEHTOM TakuMX BMIIMCOK Yy pa3l HaJaHHS
HEIOCTOBIpHOT iH(pOopMarii mo10 OTpUMyBaya TaKOi BUIMCKU Y CBOET €NEKTPOHHOI ajpecH, Ta/abo
BigcyTHicTh y KilieHTa TexHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOMKIMBOCTEH OTpuMaHHS Bumnmcok
€JIEKTPOHHHUM 3B’SI3KOM 4 3a gonomMoror Cucrtemu IHtepHer-6ankinry. CTOpOHH JOMOBHIHCH, IIO
HEOTpUMaHHs/HecBoeuacHe oTpuMaHHs KiieHrom Bunucku He 3BUIbHSE€ #oro Bi 000B’SI3KY
BHUKOHAHHs 3000B’s13aHb 3a iuMu [IpaBunamu Ta JloroBopom..

2.13.16. Kuient 3000B'a3anuii 30epiratu npotsarom 60 IHIB 3 1aTH 3A1MCHEHHS omepalii JOKYMEHTH
no oneparisx 3 BukopuctanasiM [1K (ciminu, 9eku Ta iHII JOKYMEHTH 10 OIepallisix 3 BUKOPUCTAHHIM
[IK) nns 3BipsSHHS TOTOXHOCTI JIaHUX 3a OIEpaIli€ro, Kl MICTATHCA B 3a3HAYCHHUX JOKYMEHTax 3
JaHWMH, IO MICTATBCA y Bumucni Ta Ha migTBepIyKeHHS BUKOHAHHS ONepalliif, i HaxaBaTH ixX Ha
BUMOTYy baHKy 3 METOI0 BperyJItOBaHHs CIIPHUX MUTaHb

2.13.17. VY pa3i Hesromu 3 omepariieto, Bkazaniii y Bunucui mo I1P, e miznime 60 nHiB 3 naTtu
IIPOBE/ICHHS omepallii, 3a3HaveHiil y Bumnuciii, 3BepHyTHcs 10 baHKy Ta 3alIOBHUTH 3asBY IIPO CIIPHY
Tpan3akiiro. Heorpumanns bankowm Bin Kiienta B mUCbMOBI# (GopMi 3asBU PO CIIpHY TPaH3AKIIO
BIIPOZIOBXK BKA3aHOI'O MEpIOy, BBAXKAEThCS IOIO/PKEHHSIM IPaBWIBHOCTI BKazaHoi B Bumucii
iHpopmamii. Lle momokeHHS i€ TakoXX y BHManKy, skmo KiieHT He 3BepHYBCcs 10 banky 3a
OTpUMaHHAM Bunucku.

2.13.18. Otpumaru Bunmcky cranom Ha 01 ciuns He mizHime 15 ciuns. [licns orpumansas Bunucku
CTaHOM Ha | CiuHS — MPOTATrOM MicsIsl HoJaTH 10 baHKy MMCcbMOBE MiATBEPIKEHHS MPO 3IMIIKU Ha
fioro IloTouHOMYy paxyHKy. Y BHIIAJKYy, SKILIO MiJITBEPIKEHHS MPO 3aJMIIKK Ha paxyHKy KiieHTta He
oTpuMaHe baHKOM MpPOTAroM 3a3HaYEHOT0 TEPMIHY, TO IIi 3AJIMIIKH BBAXKAKOTHCS MIATBEPAKEHUMHU
2.13.19. 'V pa3i Brparu, Bukpaganas ta/ado muckpenuranii [1K / Jogatkosoi 1K, BusiBieHHs: paxTy
3NIACHEHHsl HEeCaHKI[IOHOBaHOi ormepauii 3a IloToyHMM paxyHKOM YU OOIDYHTOBAHOI IMiJJO3pU
HACTaHHS LUX OOCTAaBMH BXXUTH BCIX MOKJIMBHUX 3aXO[iB Ajs npunuHeHHs Onepauiit 3a [lorounum
paxyHkoM (6nokyBanHs 11K). Kiient//{oBipena oco6a 3000Bs3aHi HeraifHO MOBITOMUTH Ipo e bank
o teneponaMm KoHTakT-LleHTpy 1 CligyBaTH BKa3iBKaM, siKI OyqyTh HajaHl ocTaHHIM. [lpu npomy
Knient noBuHeH crutatutu 6anky xomicito 3rigHo Tapudis banky 3a oneparieto 01okyBanns I1K Ta
noctaHoBkH ii g0 Crom-nucty Y BHUIAIKy HEMOXKIMBOCTI MPOBEACHHS ineHTUdikamii [lepkarens,
bank mae mpaBo He mpuiimMatu TenedoHHY 3asBY npo OsokyBaHHs [IK 10 BHKOHaHHS, BIANOBIAHO
MOMEHTOM oTpuMaHHs bankom 3asiBu npo OnmokyBanHs abo BTpaty [IK (nmoBigomienns banky) Oyae
BBAXATHCh JaTa Ta 4ac OTpuUMaHHsA baHkom BiAmoBigHOT mucbMoBoi 3asBu Jlepxkatens / Kiienra.
®axt otpuManHs bankowm 3asBu Bin Jepkarens/Kiienra 1K He mo30aBnsie Horo mpaBa y BUIAIKY
BTpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 70 MPABOOXOPOHHHUX OpraHiB. s cripocTyBaHHS
(dakTy BTpaTH, Kpamaixku Ta/abo HezakoHHOro BukopucTaHHs [1K Kiient moBunen Hagatu g0 banky
BIJIMOBIAHY MHCHMOBY 3asBY.

Kiient Hece BiamoBimanpHICTh 3a Bcl Omnepariii, 3a1ficHeHl 3a [loTOYHUM paxyHKOM, B TOMY YHCII 3a
Onmneparii, sxi 3aiCHEHI HE YMOBHOBAXXEHHMH OCOO0AMH, IO CYMPOBOKYIOTHCS aBTOPH3AILEIO,
BKJTIOYAIOYM OIepallii, 0 CyMPOBOKYIOTHCS TIPAaBMIIBHUM BBeICHHSIM HaHeceHHnx Ha [1K maHux, mo
MOMEHTY TMOBiJJOMJIEHHs1 baHKy, BIANOBIAHO 1O IBOTO MYHKTY, @ TaKoX BIPOAOBX 30 XBWIMH 3
MoMeHTYy noBigomiieHHs1 banky npo Brpaty, kpanixkky [1K abo necankuionosani aii 3 IIK, 1 3a Bci
omepalii, AKi He CYHNPOBOJUKYIOThCS aBTOpH3ali€ro, 10 MoMmeHTy noctaHoBku [IK B Crom-crnmcox
IJIaTIKHOKO CUCTEMOIO.

2.13.20. Hns mepeodopmienns 11K y 3B’s3Ky 3 BTpaTOrO/KpaaiKKOIO/TUCKPEIUTALIIEI0 TOAATH 10
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banky nrceMoBy AHKeTy-3aaBYy. [Ipu npunuHeHHi 00cnyroByBaHHs onepariiii i3 3acrocyBansam [1K i
omokyBanasM [IK y 3B's3ky 13 1i BTpaTOr/KpamaikKow/mucKpenuTtaiicro baHk He BIIHOBIIOE
oOciyroByBaHHsl ormepariii i3 3actocyBanHsMm Takoi I[IK. B iHmmx Bumazkax omeparii i3
3actocyBanHsaM IIK Moxyte BimHoBmioBatucs, a IIK po30iokyerbess bankom 3 MoOMEHTY
nosinomieHHs Kiienrom banky 3a reneponamu KonTakT-1ieHTpY, 200 3 MOMEHTY MOIaHHS TUCbMOBOIT
3asBu 10 banky npo pozomokysanns [1K.
2.13.21. 'V pasi Brparu/kpaaixku/auckpeauranii [IK abo 3akiHueHHA TepMiHy HOTO aii, a TaKox
PO3ipBaHHS 4YM MPUIMHEHHS Jii JOroBOpPY 3aJMIIOK KOIITIB Ha [IP 3a BUHATKOM HE3HM)KYBAaJIbHOI'O
3aJMIIKY Ta 3 ypaxyBaHHAM 3a00proBaHOCTi Ta OJOKIpOBOK MO paxyHKy 3a JopydeHHsM Kiienra
[IEPEepPaxXOBYETbCA HA 1HINI PaXyHKHM a00 BUAAETHCS HE paHillle HACTYHHOro poOodYoro AHs, SIKIIO
Knienrom 3aiiicueno naii 3rigno mynkrty 2.13.19 ta npwu Biacyrnocti nirounx Jonarkosux I1K. B Toi
e Jac, K0 KIEHT 0akae OTPUMATH TOTIBKOBI KOIITH B IHO3EMHIH BaJIOTI 3 BJACHOTO TOTOYHOTO (B
TOMY YHCJi KapTKOBOTO) PaxyHKy O3 BHKOPHCTAHHS IUIATDKHOI KapTKW, baHk 31ilicHIOE Buaauy
TOTIBKOBOI 1HO3€MHOI BaJIOTH uyepe3 Kacy OaHKy 3a 3asBOI0 Ha BHJAady T'OTIBKM B MEXax JOCTYIHOI
CYMH Yy BaJIIOTI paxyHKY Ta JII0UOTO JIMITY omepariii.
2.13.22. CamocCTiHHO HE pijalIe ABOX pa3iB Ha MICAIb O3HAWOMIIIOBATHCH 31 3MiHamMu a0 Tapudis
banky Ta nux IlpaBui, siki po3mimeni Ha Caiiti banky, a Takox B banky Toukax mpogax banky y
MICIISIX, TPU3HAYEHUX I PO3MIleHHs iHpopMaltii 11 KIII€HTIB.
2.13.23. OmurauyBatu Komiciro banky 3a HamaHi OaHKIBCBHKI IMOCITYTH 3a BiAMOBIAHUM JloroBopom 3a
IIponykTtom banky, BinmoBizmHO n0 uux IlpaBmii, 3rigHO [i0YMX HAa MOMEHT HAJAaHHSA MOCIYTH
Tapudis. Omnara nocnyr banky 3xiiicHIO€ThCsI KITiEHTOM B MOMEHT HaJaHHS BiIIOBIJIHOI MOCIYTH,
aBaHcOM a0o0 B IHIIMK CTpokK, BuU3HaueHWi Tapudamum ad6o JloroBopom. KiieHT MOXke CIIaTUTH
KoMmiciro 3a «OQopmIIeHHS KapTKU, 3TiTHO TapudiB baHky:
- y TOTIBKOBif (opMmi , IUIAXOM BHECEHHI TOTiBKM B Kacy banky abo depe3 miaTixHI MpPUCTPOI
(aBTOMaTH CaMOOCITYrOBYyBaHH!);
- y 0e3roTiBKOBii (opmi, HIIIXOM MepepaxyBaHHS KOINTIB 3 I1HIIMX PAaXyHKIB, 4epe3 CHCTEMY
InTepHeT-0ankiHT abo crutatu KoMicii Ha caiti bank.silpo.ua.
2.13.24. VYxnapanuam BiamosimHoro JloroBopy 3a Ilpoaykrom banky/3milficHeHHAM Oynb-skoi mii,
CHPSIMOBaHOI Ha OTPUMAaHHS (CIOXKUBaHHS) Oyb-gK0i MOCcayru/mpoaykty banky KnieHT miarBepaxye,
mo 3 Tapudamu BiH o3HaliomyieHui Ta 3rogHuil. 3MiHa Tapu¢iB 3A1MCHIOETBCS B MOPSIKY,
nependaueHomy y nux IIpaBunax. Kowmicis 3a HazmaHi baHkoM MOCIyru crjadyerbcs y TPUBHSX.
BuacHo posmintyBat Ha IloTounmx paxyHkax komTtu (BHeceHHs OMII Tomo), mocratHi ans
3/11CHEHHS BCIX HEOOX1JHHUX IJIATEKIB 3a BIANOBIAHUM JloroBOpOM, OB’ SI3aHUX 3 BUKOHAHHSIM YMOB
Horosopy 3a IIponykroM Ta nux IIpasu.
2.13.25. Tloramartu HecankmioHOBaHWI oOBepApadT, MPOIEHTH 3a HUM, a TaKOX ITOTIOBHIOBATH
[TorouHuil paxyHOK 10 pO3MIpy HE3HMKYBAJBHOI'O 3aJIMIIKY 10 JaTH, BKazaHoi B Tapudax, yucna
MICSIIIsl, HACTYIHOTO 3a MicsleM, 3a sikuii chopmoBano Bumnucky mo Ilotounomy paxyHky. Y pasi
HEToraleHHs HEeCaHKI[IOHOBAHOTO oBeplpadTy Ta iHIIOI 3a00proBaHocTi 3a [IoTOYHUM paxyHKOM B
ycTaHOBJIEHUH TepMiH baHk 3anuiae 3a coboro nmpaso 0e3 nosigomienHs Kiienra 3ynuautu airo 1K
a00 BUJTY4MTH Ti.
2.13.26. VY Bumamky, SKIIO TOBap MOBEPHYTO ab0 TOCIyra He OTpPHUMaHa B TOBHOMY OOCH3i,
camocTiiiHo 3BepHyTHCS 10 ToproBo-CepsicHoro IliampuemcrBa, B sikomy OyB mpuaOaHuil ToBap
9r/Ta HaJaHa MMociyra, JIJIsl TOBEPHEHHs KOIITIB Ha TIOTOYHHI paXyHOK, IPpH oMy JlepkaTerto Mae
OyTH BUJAHUN Y€K MiATBEPIKYIOUMH MOBEPHEHHS KOIITIB.
2.13.27. He miznime 10 (mecatu) podounx mHIB Mo 3akiHdeHHs cTpoky il [IK 3xificautn omny 3
HACTYITHUX JIii:

- 3BepHytHUca 10 banky 3 3asaBoto npo odpopmienHs [1K Ha HOBUI CTPOK;

- 3BepHyTtHUcs 10 baHky 3 3asBot0 npo 3akputTs [lorouHoro paxyHky ta npunuHenns aii I1K (3a
YMOBH TTOBHOI1 CIJIATH 3a00proBaHOCTI nepes; bankom);
2.13.28. Ortpumaru B banky odopmiueny nepconidikoBany I[IK/{onatkoBy IIK ne miznime 12
(mBaHAmLATH) MICAIIB 13 MOMEHTY ykianaHHs JloroBopy/ akienty baHkoM AHKeTH-3asBH Ha BUAA4y
takoi [1K.

17



2.13.29. bank Mae mpaBO BCTAHOBJIIOBATH JOJIATKOBI JiMiTH Ha omepauii 3 IloToyHOrO paxyHKy
3riAHO 3aKoHOAaBunXx akrtis HBY.

2.13.30. IToBepnytu Bci I1K B bank npu gocTpokoBoMy po3ipBaHHi BianoBigHoro /lorosopy.

2.13.31. Kuient/[lepxarens 3000B’A3y€eThCsl 3A1MCHIOBATH onepailii 3 Bukopuctanusam [IK y mexax
Butparnoro nimity Ha [ToTouHOMY paxyHKy 3 BuKopucTaHHsIM [1K.

2.13.32. JlocTpokoBO y BuMaakax, mnepemdadeHux mumu IlpaBunamu mporsrom 30 (TpUALATH)
KaJIeHJapHUX JHIB 3 JHS OTpUMaHHS Bijg baHKy BUMOTH, BUKOHATH BCi OOProBi 3000B’s13aHHS mepe.
bankom, skmio iHIME CTPOK HE mependadeHuit ymoBamu BiamosigHoro [lorosopy 3a IlpomgykTom
banky ta/a6o uumu IlpaBunamu.

2.13.33. 'V pa3si 3ButbHeHH KitieHTa, KWW KOPUCTYETHCS JIMITOM OBepaApadTy, BCTAHOBJICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOcCiayroByBaHHs 3apIulaTHOrO Tpoekty, KirieHt
3000B'13y€ThCS HE MI3HIIIE OCTAHHHOTO POOOYOTo JTHS MOBIAOMHUTH baHk B mUChbMOBIH opmi mpo 1ieit
¢axT Ta moracutu 3a00proBaHicTs mo BignosigHOMY JloroBopy 3a Ilpoaykrom (3aprutartHiit 11IK).
2.13.34. B ceMuIeHHHMH CTPOK MOBiAOMIIATH baHK mpo 3MiHYy MiCIsl MPOKMBAHHS, MAaCHOPTHUX
JaHUX, KOHTAKTHUX Tee(OHIB, MICIsl poOOTH, PO MOPYIICHHS KpUMIHAJIBHOI cripaBu Ipotu KirieHTa
Ta TPO IMBUIBHO-TIPaBOBI crmopu 3a ydacTio KimieHTa, SKi MOXYTh YCKJIaJHUTH BHKOHAaHHS HUM
3000B’s13aHb 3a JloroBopom. HemoBimoMiieHHs 1010 3MiHM KOHTAKTHOI iH(opMalrii, 3BiIbHsAE€ baHk
BiJl BIAMOBIJAIBHOCTI 3a HecBoeyacHe HamaHHs KirieHTy iH(opMmarii, mo mnepexdadyeHa IUMHU
[IpaBunamu Ta KitieHT BBa)Ka€eThCsl TAKUM, 110 OYB MOBIJOMIICHUI HACKHUMU YHHOM.

2.13.35. Bci noBigomieHHs Ha aapecy baHky 3/iliCHIOBAaTH 3 TOTpUMAaHHSAM BUMOT 1ux [IpaBu.
2.13.36. 'V pasi 3acTocyBaHHs 10 baHKy caHKIIiii uepe3 MOMHIKOBI, mpoTtunpasHi aii Kiienra abo
fioro JloBipeHoi ocoOu, BimmkoayBaTH baHKy mOHECeHi BHACIAOK ILOTO 30MTKH Y IIOBHOMY 00CsI31.
2.13.37. KiieHT TakoX Mae€ iHIIN OOOB’s3KM, mependadeHi numu [IpaBuinamu, BiAMOBIAHUMHU
Horosopamu 3a IIpoxgykramu banky Ta/ab0 3aKOHOIABCTBOM YKpaiHHM, a TaKOXX OOOB’SI3KH, HIO €
KOPECIOHAYIOUUMH 13 mpaBaMu banky, BusHaueHuMu 1umu [IpaBunamu, BignosigHuMu JloroBopamu
3a [Ipoxykramu banky Ta/ab0 Y4MHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

2.13.38. BukonyBatu iHIII OOOB’s3KM, nepeAdaueHli YMHHUM 3aKOHOJABCTBOM YKpaiHH, Yy TOMY
9HCIi HOpMaTHBHO-TIPaBOBUMH akTamu HarionaneHoro 6anky Ykpainu ta umu [IpaBunamu.

2.14. Bbank mae npaBo:

2.14.1. Bumararu Bix KiieHta HagaHHS JAOKyMEHTIB Ta iH(popMallii, HeOOXIAHUX U BIAKPUTTS
BIJIMOBIAHUX PAxXyHKIB, 311MCHeHHs ineHTu¢ikamii Ta Bepudikamii Kiienta Tta/abo ¢diHaHCcOBOro
MOHITOPUHTY BiANOBIAHO 70 BUMOTI YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta BHYTPILIHIX HOPMaTHUBHUX
akTiB banky. BiamoButu KiieHTy B o00cinyroByBaHHI a00 3YNMHUTH IPOBEIEHHS (PIHAHCOBUX
onepauiil Kiienra y pa3i Henaganus KiieHTOM y BcTaHOBIeHUI BaHKOM CTpOK JOKYMEHTIB Ta/abo
B1JIOMOCTEH, HEOOX1THUX /IJIsi BUKOHAHHS baHKOM BMMOT 3aKOHOJIaBCTBA YKpaiHU Ta/ab0 BHYTPIMIHIX
HOPMATUBHUX AaKTIB 3 MHUTaHb 3aKOHOJABCTBA YKpAiHW 3 MUTaHb (HiHAHCOBOTO MOHITOPHHTY, a TaKOX Yy
IHIIMX BHUIAJKaX, IeperdadeHuX 3aKOHOJABCTBOM VYKpaiHM 3 MHTaHb 3amo0iraHHs MpOTUALT
(;meramizamii) TOXO[iB, OJepKAHUX 3JTOYMHHUM LUIIXOM, a00 (iHaHCyBaHHs Tepopu3My. bank Mae
IIpaBoO BIMOBHUTHCA BiJ] ITpoBeeHHS (piHaHCcoBOI onepalii Kiienra y pasi, ko ¢iHaHcoBa oneparis
MICTUTh O3HAKU TaKoi, M0 3TigHO 31 3akoHOM Ykpainu «l[Ipo 3amobiraHHs Ta MPOTHUIIO JIeTami3alii
(BIIMUBAHHIO) JOXOIB, OJICPKAHUX 3JIOYMHHUM IUIIXOM, a00 (hIHAHCYBAHHIO TEPOPU3MY» MIJIJISATAE
(iHaHCOBOMY MOHITOPUHTY.

bank Mae mpaBo Ha yac BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKa3zy 3yNUHUTH 3apaxyBaHHsS KOIITIB Ha
paxyHok KiieHTa y pa3i Haaxo/keHHs BiJ] OaHKy-iHilliaTopa MOBIAOMIJIEHHS PO HEHAJISKHUHN MepeKas
KOIIITIB.

2.14.2. BcTraHOBIIOBaTH Ta 3MIHIOBAaTH TEpETiK JOKYMEHTIB, HEOOXIMHUX Uil BIAKPHUTTA Ta
obciryropyBaHHs [10TOYHOTO paxyHKYy, 110 HE 3allepeuye AIF0UOMY 3aKOHOIABCTRY.

2.14.3. BcraHOBIIOBaTH HE3HWXKYBAJIbHUN 3aJMIIOK TPOIIOBUX KOWITIB Ha [loTOYHOMY paxyHKy 3
Bukopuctanssm [IK B cymi Ta B nopsinky, BuzHaueHoMy Tapudamu banky ta numu [IpaBuiamu.
2.14.4.  3minoBatu ymoBu nux IlpaBun ta/abo TapudiB Ta onepaniiinuii yac po6otu banky B
MOPSZIKY, TependoadeHomy rumu [IpaBunamu..
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2.145. VYV pa3i HasBHOcTi 3aboproBaHocti y Kiienta mnepen bankoM (HecaHKIIOHOBaHUI
oBepapadT, 3a00proBaHiCTh 3a oBepApadTOM, KOMICISIMHU 1 TPOIIEHTAMH TOIIIO) BCI TPOIIOBI KOIITH Ha
[Torounomy paxynky KiieHTa (BKIIOYar0ouu HE3HIDKYBAJIbHHUM 3aJIMIIOK) HANPABISATH HA MOTAIICHHS
3aboprosanocti Kiienra nepen bankowm.

2.14.6. Coucaru 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30uTkiB banky, moHeceHHX B
pesyibTaTi BuKopucTaHHs Kiientom Ta/abo ioro JloBipeHotro ocoboro IIK 3 mopymieHHSIM yMOB
BixnoBigHoro Jloropopy Ta nux [IpaBui.

2.147. VY pa3i crnocTepekeHHS HETUIIOBOI aKTHMBHOCTI 1o IloToyHOMYy paxyHKy Ta 3 METOIO
MiHiMi3aIlii MmoxxuBux 30uTKiB Kiienta, Burydaru [1K a6o 6mokysaru [1K Ilpu npbomy bank moxmnane
BC1 3ycwuIIs [t moBioMiieHHs KirieHTa npo BkaszaHi Aii, ajie He Hece BiJMOBIIAILHOCTI 32 MOXJIMBI
30UTKH, IPsiMi 200 OTMTOCEePEIKOBaHi, SIKi MOKYTh OyTH noHeceH1 KilieHTOM BHACIIIOK TaKUX MAiH.
2.14.8. Tlpu BukoHaHHI (DYHKII MOJATKOBOTO areHTy, B TOPSIKY, BU3HAYCHOMY BHYTPIIIHIMH
nporenypamu 0aHKy, 3A1MCHIOBATH CIIMCaHHSA KOIITIB 3 paxyHKiB KiieHTa y mopsaxKy AOTOBIpHOTO
CIHMCaHHS.

2.149. Buparu KiieHTy MOBiIOMIIEHHS TPO BIIKPHUTTSA DPAaXyHKY, IIO BPYYA€ETHCS JEPKABHOMY
BUKOHaBLIO KUIieHTOM Ta 3ymMHHUTH BHUAATKOBI omepaiii 3a UM paxyHKOM (y pasi SIKIIO iCHYe
HaKJIaJeHe JIepP)KaBHUMH BUKOHABISIMU IyOiiuHe OOTShKeHHS pyxomoro MaifHa KiieHTa) Ha cymy
TAKOro OOTSDKEHHS B MOPSJKY, [eper0aueHOMY YHMHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
npoueaypamu OaHKy.

2.14.10. bank Mae mpaBo 3[IHCHIOBaTH JOTOBipHE cricaHHs KomTiB 3 [loTounux paxynkiB Kiienra
0e3 T0aTKOBHX HOTO PO3MOPSPKEHb Ta TOBEPHEHHS KOINTIB IUIATHUKY Yy pa3i HEBIANOBIAHOCTI
IIPOBE/IEHO] onepallii pexxuMy (QyHKIIOHYBaHHS PaXyHKY.

2.14.11. BukopucTOBYBaTH KOIITH Ha paxyHKy(ax) KimienTa, rapantyroun npu npomy Kimienty npaso
0e3MeperKoIHOr0 pO3NOPSIKEHH HUMU 3TriiHO 3 ymoBamu 1ux [Ipasun, Jlorosopis 3a IIpoagykramu
banky Ta YMHHOIO 3aKOHOJIaBCTBA Y KpaiHU.

2.14.12. Tlpusynunutu (3abmoxyBatu) aito [IK y Oynp-skoMy 3 nepeniueHuX HUKYe BUIMAIKIB:

- Yy pas3i BIACYTHOCTI TOBIJOMJICHHS-BIANOBiAI a00 KOpIHI MOBIIOMIICHHS OpraHy Aep:KaBHOI
¢ickanbHOT ciyxO6u mnpo B3ATTA IloTouHOoro paxyHky, skuii Bigkputuii KiieHTy, mo Hazaas
JOKYMEHTH, $IKI HIATBEP/UKYIOTh, 10 KiieHT 3aliMaeThCcsl MIANPUEMHHUIBKOIO a00 HE3aJeKHOIO
npodeciifHoI0 AiIBHICTIO Ha 00JIIK B OpraHax Jep>kaBHoi (pickabHOI Ci1y:k0M Y KpaiHu.

-y pasi nopymenas Kmienrom/[epxkarenem Bumor 1ux [lpasun ta /abo Jorosopy 3a [Ipoaykrom
banky;

-y pa3l OpUNMHEHHs Xo4ya O onHI€T 3 MOpyK (TapaHTiil), HaJaHUX OyJIb-IKOI0 TPETHhOK 0CO00I0 3a
30008’ s13anHsIMU Kitienta nepen bankom no Jlorosopy 3a IIpoaykrom banky;

-y pa3i BunukHeHHs HecankuioHoBaHoro oBepapadTy 3a [IoTOUHUM paxyHKOM 3 BHKOPHCTaHHSIM
I1K Ta/abo mpocTpoueHoi 3a00proBaHoCTi 3a OBepApaPpTOM, IPOLIEHTAMH, KOMICIsIMHU;

-y pa3i HeotpumanHns Jlepxkarenem [IK npotsrom 12 (n1BaHasATH) MICALIB 13 MOMEHTY YKJIaJlaHHS
HoroBopy/ akuenty bankom AHkeTu-3asiBU Ha Bupauy Takoi IIK, (B Tomy wumchni B pasi
nepeopopmiuenHss 1K Ha HoBuil ctpok nii) 6e3 moepHeHHs KiieHTy kowmicii 3a ii oopmiieHHs
(mepeodopmiieHH);

- y pa3i orpumanHs Bix [epxkatens 3asBu/iHQopMmarllii Mpo BTpaTy, BHKpaJaHHS Ta/abo
nuckpenutanito [1K;

-y pa3l HaIXO/DKEHHs JOKYMEHTAJbHUX JdaHuX 3 I1H(opmamiero npo Hamipu Kiienta Ha
HETMOBEPHEHHS KOIUTIB, KPaJXKK1, KOMIIPOMETALlii JaHUX, 3arpo3 3aBlaHHsa baHky 30UTKIB;

- Yy pa3i BUSBICHHS HEIUIATOCIPOMOXHOCTI, He3akoHHOro BukopuctanHs [IK, HamaHHS
HEIOCTOBIpHOT iH(popMallii a00 BUHUKHEHHS Y baHKy Mi03pH 11010 BipOTiJHOI 3arpo3u HE3aKOHHOTO
Bukopuctanss [1K Jlepxarenem, quckpeauTartii [1K, B Tomy gyucmi B pasi orpumanss iHGopmartii mpo
e Bix ITnaTikHOI cucTeMu;

-y pa3i oTpuMaHHs iHpopmarlii po 3BuUTbHeHHS KiieHTa, SIKMii KOPUCTY€ETHCS JIIMITOM OBEpapadry,
BCTaHOBJIEHUM 3a [I0TOYHUM paxyHKOM 3a Oyb-sKOI MPOrpamMoi0 KpPEeAUTYBAaHHS 3 MOTOYHOTO MiCLs
poboTu, 3a3Ha4YeHoro y 3asBi-Jlorosopi/JloroBopi/ AHKeTI-3a5Bi;

- BiamoBu Kiienra nosepHyTH/HenoBepHeHHs KiieHTOM Ha BUMory baHKy MOMMIIKOBO 3apaxOBaHHUX
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Ha [ToTounuii paxyHok Kiienra xomris;

- 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBAa Y KpaiHHU, SIKE PETYIIO€ BIIHOCHHHU Y cdepl 3ano0iranHs
Ta MpOoTUAil Jeramizamii (BiAMHBaHHIO) TOXOJIB, OAEP)KAHUX 3JIOUMHHUM MHUIAXOM, (piHAHCYBaHHS
TEPOpPU3MY.

- B IHIIUX BUMOAJKax, nepeadadenux nuumu [Ipasunamu abo YNHHIM 3aKOHOJABCTBOM Y KpaiHH.

-y pa3i yCyHeHHS oOCTaBMHH, IO cTana miactaBoro s (OiokyBanHs) aii IIK, bank mae mpaBo
BigHOBUTH Airo I1K.

2.14.13. bank BmpaBi 0e3 MOsACHEHHS NpUYMH BigMOBUTH y odopmiienHi IIK abo y Bumaaky
nopyuenns Jlepxxatenem ymoB 1ux IlpaBun ta/abo [oroBopy - npunuauty ii (ix) aito. Ipu mpomy,
2.14.14. 'V pa3si 3niiicnenns [epxarenem IIK pospaxynky 3 Bukopuctanusm IIK y BamroTi, sika
BIJIPI3HSETHCS B1Jl BAJIIOTH PaxXyHKY, 311IHCHUTU NEepepaxyHOK CYMH 3a OIEPALI€I0 Y BAIOTY PaXyHKY
3a KypcoM, BCTAaHOBJICHUM BaHKOM Ha MOMEHT CIMCaHHS CyMH 3 IIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
kowmicii 3rigHo Tapudis Ta ymoB 1ux IIpasut.

2.14.15. 3nilicHroBaTH IOTOBipHE ciMCaHHs 3 paxyHKY(-iB) Kiienra, y T.4. 3 paxyHkiB «Hakomnunka»
KOIIITIB Ha CyMY IPOBEJCHUX Ollepalliii, Ha ymMmoBax 1ux [IpaBui.

2.14.16. CrnucyBaTd TIOMWIKOBO II€pEepaxoBaHi CyMH, MOH0 sAKHX KIEHT € HeHaJeKHUM
OTpUMYyBaueM, y TOMY 4Hcii, Ko KilieHT He MOoBEepHYB Taky HEHAIEXKHO OTpuMaHy cyMmy. KiieHT
nopy4ae baHKy IpOBOIUTH Take CIMCaHHS IMOMIJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Totounux paxynkiB Kiienta, B T.u. Kiient nopyuyae banky cnucyBatu 3 Bcix [loTouHuX paxyHKiB
Krnienra xomrtm, mo Oynu moMuiIkoBO 3apaxoBaHi bankom Ha Ilorounumit paxynok Kiienra 3a
orepauisiMu, B AKMX baHk OyB IJIaTHUKOM.

2.14.17. He xomnencyBatu KiieHTy komtu, ski cnucadi 3 I[lOTOYHOTO paxyHKy BHACIIJOK
He3aKOHHOTro, Ha AyMKy Kuienrta, Bukopuctanns 1K, sxmo 1o takoro ii BUKOpUCTaHHS MaB MicLe
X04a O OIMH BUMAJIOK:

- 3paiiicHenHs [epxkatenem Oyab-skoi onepaii 3 11K, a6o

- 3nidicHenHs /Jlepkarenem omepanii 3 oruaté ToBapiB (pobit, mocmyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [lnaTixHOro npuctporo, abo

- 3piiicHeHHs [lepkaTteneM ormepaiii 3 po3paxyHKoM B Mmepexi IHTepHer, abo Oynb-gkoi 1HIIOL
onepauii 3 BukopuctanHsaMm [IK Ge3 i1 (i3uuHOro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/MOPYILEHHS
Hepxarenem ymoB mux [IpaBun Ta 3akoHomaBcTBa YKpainu. KilleHT Hece BIAMOBITAIBHICTH 3a BCl
orepariii, 115 MpoBeACHHA AKUX HeoOxiaHo BBoauTu [11TH

2.14.18. JHoctpokoBo pozipBaru BigmoBigauii JloroBip 3a IIpogykrom banky B TOpsKy,
nepeabaueHomy numu IlpaBunamu.

2.14.19. 3nificHIOBaTH MPUMYCOBE CITMCAHHS KOINTIB 3 paxyHKiB KilieHTa y MoOpsiKy Ta Ha yMOBax,
BHU3Ha4YeHUX LUMU [IpaBuiiaMu Ta YWHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.1420. VY BumasKy HEBUKOHAHHS a00 HECBOEYACHOTO BUKOHaHHA KitieHTOM Oyab-skoro i3
3000B’s13aHb, nependaueHoro uumu IlpaBunamu, abo B pa3i 3akiHUEHHS TEPMiHIB JOKYMEHTAIbHO
MIATBEP/KEHOro 3akoHHOro nepeOyBaHHs KilieHTa Ha Teputopii YkpaiHu abo y pasi mopylIeHHs
Knientom nepen6ayeHOro YMHHUM 3aKOHOJIABCTBOM YKpaiHM MOPSIKY peecTpallii Horo macrnopTHUX
NOKyMeHTIB, baHk Mae mpaBo npunuHuTH o0ciayroByBanHs Kiienra, nonepeausiu npo 1e Kiienra y
NUCHMOBIH QopMi 13 3a3HAYCHHSAM KOHKPETHOI JaTH TPHUINHMHEHHS O0OCIyroByBaHHSA. 3 JaTH
MPUNHUHEHHS O0OCIyroByBaHHs baHK mnpunuHse 37ifiCHEHHsS omepaiiii 3 3apaxyBaHHS KOINTIB Ha
ITorouni paxynku KiieHTa Ta HapaxyBaHHS MPOLEHTIB Ha 3aJUIIOK KOIITIB (SKIIO 1X HapaxyBaHHS
Oyno nependaueHo ymoamu BianosigHoro [Iponykry ta Tapudamn).

2.14.21. HapaBatu Kiienty iHdopmaliito mpo craH HOro paxyHKiB, B pa3i HOTo 3BEpPHEHHS J0
KoHnTakT-11eHTpy, BUKIIIOUHO Micis BCcTaHOBJIeHHS (iaeHTudikanii) ocoou Kuienra. Ilpu npomy, bank
Ta WOro CHiBpOOITHUKM HE HECYTh HISKOi BIAMOBITAIBHOCTI 32 MOXJIMBI HACHiJKH HaJaHHS TaKoi
iHpopmanii 3a TenedoHOM Ta HE BIANOBIAAIOTH 3a MOXJIIMBI HACHIAKM HECAHKLIOHOBAHOTO
BUKOPHUCTAHHS iIeHTU(IKAINHUX TaHUX IHITUMH, HiXK KitieHT, ocobamu.

2.14.22. He BukoHyBaTu omeparii, iHimidoBani JloBipeanmu ocobamu Kitienta Ta/abo He
BUKOHYBaTH 3allOBilalibHE PO3NOPs/KEeHHS, HajgaHe KiienToM BiamoBigHo no ymoB 1ux IlpaBui,
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skmio Taki aii Kimenra/banky He mepenbadeni ymoBamu BianoBigaux [IpoaykriB banky.

2.14.23. 3a mepekazamu, IO IMJISTAIOTh BaJIIOTHOMY KOHTPOJIIO 31 CTOPOHM bBaHKy $K areHry
BAJIIOTHOTO KOHTPOJIO 3TiIHO BUMOI 3aKOHOZAaBCTBAa YKpaiHu, BaHk Mae mpaBo HE BHUKOHYBAaTH
npuiiHare y BigmineHHi banky/banky mmatikae popydenHs Kmienta/IloBipeHoi ocobu y pasi
HeBiAnoBiAHOCTI HagaHux Kiientom/JloBipeHOI0 0c00010 MEPBUHHHUX JOKYMEHTIB, IMiITBEPHKYIOUUX
METy IepeKa3y KOWITIB Ta JpKepesia IMOXOPKEHHS TOTIBKOBUX KOIITIB BUMOI'aM 3aKOHOJABCTBa
VYkpainu, mepeBHILICHHS CyMHU TepeKa3y J03BOJICHIH cyMi nepepaxyBaHHs Tomo. [Ipu 1ipoMy, KOmTH
noBepTaroThbes Ha [loTounuii paxynok Kiienra.

2.14.24. 3nificHUTH BIACTYIUICHHS IpaBa BUMOTH 3a BinnoinHuMm JloroBopom 3a [Ipoxgykrom banky
y Oyap-skii popmi Oyab-sAKkiil TpeTiid 0co01 y BiAMOBITHOCTI 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHu 0e3
JOJaTKOBOTO TOTO/KEHHS YMOB Takoro BiactymuienHss 3 Kiientom (6e3 sromm Kiienta). Ilpo
3miicHeHHs Al KimienT noBigoMisieTbess bankoM y muchbMoBii hopmi BiamoBiqHO YMOB 1ux [IpaBut.
2.14.25. Bumaratu AOCTPOKOBOTO BHUKOHaHHS 3000B’s3aHb KitienTta 3a [loroBopom y BHIIagkax Ta
nopsAaKy nepeadayeHoMy BianoBigaum Jlorosopom ta [IpaBunamu.

2.14.26. Hanpasnaru KiieHTy BiIOMOCTI HpO BUKOHAHHS/HEHaleXHe BHUKOHAHHS KilieHTOM CBOiX
3000B ' s13aHb 110 JoroBopy (-am), iHIIy iHOpMAaILito, 110 MMOB s3aHa 3 JJoroBOpoM, a TaKOX PeKIaMHi
MaTepiany, KoMepIiiHi mpomno3uiii banky Ta /a6o ioro IlapTHepiB 3a JOMOMOrO0 TMOIITOBHX
BIJIIIPaBJICHb, EJIEKTPOHHUX 3ac00iB 3B 513Ky, SMS-1oBi1OMIIEHD Ha aipecy/HoMepa TenedoHiB, aapecy
eJIEeKTPOHHOI momTH, o Oynu BkazaHi Kmienrom. [Ipu npomy KiieHT Hece Bci pu3uKu, MOB si3aHi 3
THM, 110 HAMpaBJieHa iHPpOpMaIlis MOYKE CTaTH BIJOMOIO TPETIM 0c00aM.

2.14.27. BuMaratu HaJIEKHOTO BHKOHaHHs KIIieHTOM CBOiX 3000B’si3aHb, IO TepeAdaydeHi UMU
[IpaBunamu, JloroBopamu 3a Ilpogykrom banky Ta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHU, a TaKOXK
3000B’s13aHb, IO € KOPECHOHAYIOYMMH 3 TpaBamu baHKy, mo BcTaHoBieHi mumu IIpaBuiamu,
Jorosopamu 3a [Iponyktom banky Ta/ab0 Y4MHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.14.28. 3wminroBaru Ta gonoBHioBatu Tapudu ta IIpaBuia 3a yMOBH HONEPEIHHOTO MOBIIOMIICHHS
KitienTa npo Taki 3MiHUM Ta JOMOBHEHHS y OPAIKY, BU3HaUeHOMY IuMu [IpaBunamu ta JloroBopom.
2.14.29. AwnymoBaru pilieHHs, MO0 BCTAHOBJICHHS JiMITy oBepapadty 3a [Iponykry «KpenutHa
KapTKa», Y BUIMAJKY, SKIIO KIIEHT HE 3BEPHYBCS 3a €JIEKTPOHHHUM IUIATDKHUM 3aco0oM mpotsrom 30
JHIB 3 JaTU NPUHHSTTS PIIICHHS.

2.14.30. bank Mae mpaBo 3/IHCHIOBATH KOPEKIII0O BUTPATHOIO JIIMITY Ha Oyab-skoMy [lorounomy
paxyHKy (paxyHKax) HE3aJeKHO BIJ] IPOrpaMu KpEAUTYBAaHHS Ha CyMy BCTAHOBJIEHOIO JIMITY
oBepapadTy 3 ypaXyBaHHIM IPOLIEHTIB, KOMICIH Ta mTpadHUX CaHKIIH, SKi MOXYTh OyTH HapaxoBaHi
3a nepioj He OLIbIIIe HIXK 3a MIBPOKY KOPUCTYBaHHS JIIMITOM OBepapadTy

— Yy BUINAJKY, SKIIO 32 HOMEpaMHU Tele(oHiB, 3a3Ha4eHUMH KilieHTOM y JloroBopi/AHkerTi-3asBi/3aBi-
JloroBopi, HE BIAJTOCH BCTAHOBUTH 3B‘sA30K a00 3a 3a3HAYEHUMHU HOMepamu Oylia OTpuMaHa
iHpopMallid, 1110 Taki HoMepH He HajiexaTb KitieHry;

— bankom oTpumana iH(popMallis 1010 3BUIBHEHHS KJIIEHTA 3 MOTOYHOTO MICI POOOTH, B TOM YUCIHI
Bl TpeTix ocib, B TOM 4YHCIHi, AKIIO Taka iHQopmaris cTtana Bioma baHKy BHacHIiJOK aHami3y
omeparlii 3a paxynkamu Kiienra;

- BiACYTHs 1H(OpPMAILIis, 00 MOAATBIIOr0 MpaleBnamTyBanHs KiieHra,

- icHye iH@opmaris npo nopyuenHs Kiienrom ymos Jlorosopy ta / ado Ilpasuin;

- BHABNEHI 1HII (aKTOpH, IO MOXYTh CBIJUATH MPO MOXJIMBI MPOOJEMH 3 TMOAAIBIIUM
00cTyroByBaHHS 3a00pPTOBaHOCTI.

2.14.31. bank TakoX Mae iHIII Ipasa, nependayeni uumu [Ipasunamu, JloroBopamu 3a IIpogykramu
banky Ta/ab0 YMHHMM 3aKOHOJABCTBOM YKpaiHM Ta/abo mpaBa, L0 € KOPECIOHAYIOUHUMH 13
o6oB’si3kamu Kitienra, nependauennmu mumu [lpaBunamu ta/abo YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

2.15. Bank 30008’ s13anmii:

2.15.1. BinkpuBaru Kiienty Ilorouni paxynkum 3 Bumadero [IK 3a ymoBu HamanHs KiieHTOM
HAJIKHUM YUHOM OQOPMIICHMX JOKYMEHTIB, Nepe0adeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHU, B
TOMY YHCJIl HOpMaTUBHO-TIpaBoBUMH akTamu HauionansHoro banky Ykpainu.

2.15.2. IIpoBomutu cnucaHHs KowTiB 3 [IoTOYHOro paxyHKy B BaliOTI paXyHKY BiJIOBIIHO 10
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3nificHeHnX ormepauiii 3 BukopuctanHsaMm IIK B cymax, siki BHCTaBJeHI 10 cIlaTH OaHKaMH 4Yepes
cucTeMu B3aeMopo3paxyHKy 1 kmipunry MIIC 1 banaky.

2.15.3. BukonyBatu posnopspkeHHs KiieHTa 1Mo pO3NOPS/KEHHIO TPOUIOBUMH KOIUTAMH Ha
[ToToyHOMY paxyHKY MpH HasBHOCTI JIOCTaTHHOTO 3aJHIIKy KOIITIB Ha BianoBigHoMYy lloTouHomy
paxyHKy, mojaHi mpotaroM OrnepamifHoro gHS, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
MOTOYHHUM paxyHOK mpoTsrom OrmepaiiitHoro aHs (MOTOYHUX HAAXO/KEHb), Ta HAJICKHUM YHHOM
oopMIICHUX JOKYMEHTIB, HaJlaHUX BaHKy BiIMOBITHO 10 BUMOT YHHHOTO 3aKOHOJ/IaBCTBAa YKpaiHU Ta
IHIIIMX HOPMATUBHO-IIPABOBUX aKTiB YKpaiHH, a TaK0oX yMOB Lux [IpaBui.

2.15.4. HapaxoByBaru Ta cryiadyBatu KilieHTY MpOIEHTH Ha 3aJIMIIOK BiacHUX komTiB KiieHra,
10 3HaxoAThcs Ha [loTouHOMY paxyHKy, BiINOBIAHO 10 YMOB, Bu3HaueHux /loroBopom, Tapudamu
banky ta numu IlpaBunamu

2.15.5. IndopmyBatn Kiienta mpo cran I[loToyHMX paxyHKiB, y TOMY 4YHCI B HIOMICIYHUX
BUITUCKAX.

2.15.6. Ilimomo6oBo mpmitmaTu iH(poOpMaIito mpo BTpaTy/Kpaabkky/auckpeautaiito I[IK Big
Hepxarens, mo Tteneponam KoOHTaKT-LEHTPy; HEraiHO MPOBECTH 3aXOJW INOJO OJIOKYBaHHS
aBTopu3aiiii mo [1K msxom nmocraHoBku i1 B enekTpoHHUN CTON-CHHCOK, BPaXOBYIOYH TEXHOJIOT1UH1
MOKIHMBOCTI BaHKy, 31ilicCHUTH OJIOKYBaHHS HeE Mi3Hime HiX 3a 30 XBWINMH Ticiis noBinomieHHs banky
Hepxatenem npo BTpaty abo kpanaixkky [1K ta iforo inentudikarii.

2.15.7.  3niticaroBatu 3aminy 11K, 3rinno 3 Tapudamu, npu HEBIAMOBITHOCTI (i3UYHUX TapaMeTpiB,
YHACHIZOK SIKMX HEMOXIIMBO MPOBOIUTH omepalii 3a gomomororo IIK, Ha mifcraBi BiAmoBigHOT
mucbMOBOT 3asBu KiieHTa.

2.15.8. Posmictutu Tapudu Ta [IpaBuna Ha iHpopmariitHo-qoBiAKOBOMY cTeHAl y Toukax mpojax
banky ta na Caiiti banky. ¥ pasi 3minu Tapudis ado IIpaBun - He mizHime Hix 3a 30 KaleHAAPHUX
IOHIB 10 JaTH, 3 SKOI 3acTocoByBaTUMYThCsi 3MiHM [IpaBun abo TapudiB, po3MmicTuTH Ha
iHpopmamiiiHo-10BiTKOBOMY cTeHal y Toukax mponax banky ta Ha caiiti banky HoBi Tapudu a6o
[IpaBuiia 3 BKa3iBKOIO J1aTH iX BBeleHHs Ta Hajiciaatu Kinienty SMS-noBinomieHHs

2.159. 'V Bumagkax, nependoadeHux IlomaTkoBuM KoJeKcoM YKpaiHU, BUKOHYBATH (YHKIIIT
MIOJITATKOBOI'O areHTy.

2.15.10. Mo 10 ciuns vamatu Kiienty Bunumcky 3a foro [lorounum paxyHKOM cTaHOM Ha 1 CidHs.
[Ticns orpumanHs BunMckK KIiieHT mpoTsrom Micsisl TOBHHEH HajaTh 10 baHKy mOHCbMOBE
MiATBEP/DKEHHS PO 3aJUIIKKA Ha HOTO paxyHKy. Y BHIQJKY, SKIIO MiATBEPKEHHS MPO 3AJUIIKA Ha
paxynky Kiienra He oTpumane baHkoM mpoTSromM Micsis, TO Ii 3aJUIIKA BBaXXaIOThCS
T1ITBEPKEHUMHU.

2.15.11. Mowmicss go 10-ro yncna MicsIs, HACTYITHOTO 3a MicsIeM, 3a SKUM (HOpPMYEThCSI BUTTUCKA,
(opMyBaTH BUIIMCKH MPO pyX IpouioBux KowmTiB no [Totounux paxynkax Kiienra 3 Bunagero 11K, 3a
BUHATKOM BHIAJKIB BIJICYyTHOCTI BIJOOpa)k€HHs omepauid y 3BITHOMY Mepional (Micdlll) 3a SKHUM
¢dopmyeTbes Bunmcka Ta/abo HajmaBaTH X Ha MMCbMOBY BUMOTY KirieHTa He yacTille 0JHOro pasy Ha
MiCsIIIb. 3a3Ha4Y€H1 BUIUCKHU, 110 3aMUTYIOThCs KilleHTOM dacTiie, HiX pa3 Ha MiCsIlb, HAJAIOTHCA 32
YMOBH CIUIaTH KOMICIi 3T1/IHO 3 [iF0OYMMHU Ha MOMEHT HajgaHHs Takoi Bumucku Tapudamu banky, ta y
crnoci6, oopanuii Kimienrom 3rigno JloroBopy ta nux [Ipasus.

2.15.12. 3aGe3neunTtH KOH(}iAEHIIMHICT iH(OpMamii MOA0 pyXy Ta/ab0o 3aluIIKy KOIITIB Ha
[ToTounnx paxyHKax KJII€HTa, 32 BUHATKOM BHWITQJIKiB HamaHHs Ii€i iHGopmarii TpeTiM ocobam y
BUIIA/IKaX, MPsIMO NepedaueHNX YMHHUM 3aKOHO/IaBCTBOM YKpainu Ta/abo rumu [IpaBunamu.
2.15.13. Bci noBigoMieHHs Ha aapecy KirieHTa 31iiiCHIOBATH 3 JOTPUMAHHSIM BHMOT IUX [IpaBui;
2.15.14. JloTpuMyBaTUCh BUMOT 1100 30epekeHHs OaHKIBChKOT TaeMHMIII 1010 KiieHTa.

2.15.15. TadopmyBatu KiienTa npo 3mian TapudiB y mopsaxy, BcTaHOBICHOMY IuMmu [IpaBuiamu
Ta /foroBopom.

2.15.16. PosrmsHyTH npetensito KiieHTa mI00 onpoTecTyBaHHS Omepalliii Mo CIHCaHHIO KOIITIB 3
ITorounux paxyskiB 3 Bumaueto [IK Ta namatu KiieHTy oOrpyHTOBaHYy HMUCBMOBY BIANOBiIb MPO
pe3yabTaTi po3risay. CTpok po3rsiay npetensii ckianae g0 180 aHiB.
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IMomanust Kiientom 3asBM 100 omporectyBaHHs KilieHTOM omeparii 1Mo CHuCaHHIO KOIITIB 3
[ToTrounoro paxyHky He 3BiUIbHs€ KitieHTa Bim OOOB’SI3Ky CIIaTH CYMH IUIATEXKiB, 3a3HAYCHUX Y
BianoBigHii Bunucii no [Totounomy paxyHKy 3rigHo 3 ymoBamu JloroBopy Ta uux [Ipasmui.
[Ipotsrom cTpoky posrisay nperensii KiieHnra moao onpoTecTyBaHHS omneparlliil, siki nepeadadaroThb
cnucanHs komriB 3 [TorouHoro paxyHky, bank HapaxoBye Ha cyMmy CHipHOi TpaH3aKiii HPOLEHTH,
IJIaTH 1 KoMmicii y BUIMagKax 1 B po3Mipax, II0 BHKJIaJAeHI y BignmoBigHomy Jlororopi, IlpaBunax Ta
Tapudax, i1 axi marote Oyrtu crutadeni Kiientom B mopsaky, mnependoadenomy JloroBopom Ta
[IpaBunamu.

2.15.17. HapmaBatu KiieHTy KOHCY/IbTAIii MO0 BHUKOHAHHS OIEpAIliii 3TiTHO YMOB BiJIOBIIHHX
JloroBopig, Ta nux [IpaBu.

2.15.18. Tlosimomusatu Kiienta mpo 3akinuenHus tepminy aii [IK He misHime Hix 3a 10 (xecsTsb)
KaJICHJIApHUX JHIB J0 3aKiHYCHHS TEPMiHY HOTO il mIsaxom, o oOpanuii KiieHToM 11 OTpuMaHHs
BUITHCOK Yy BiMoBiAHIH 3asBi-loroBopi/Jlorosopi.

2.15.19. bank 3000B’s3aHMii Ha BuUMOry Jlepkartens HajmaTH iHPOpPMAII0 MPO  KypcC
KYMIBJII/TIPOAaKy/KOHBEPTAIlii iIHO3€MHOT BAIIOTH, KWW 3aCTOCOBYBABCS ITiJ] 4ac 3/1HCHEHHS omepartii
3 pukopucTtanssm [1K.

2.15.20. BignoimHo g0 yMoB noroBopy [lepkarenp KapTku 3000B’si3aHMK HajgaTh OaHKY
iHdopmartio st 3MIMCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s3aHuii 30epiraTu 10 iH(OpMAIIi0
MPOTITOM CTPOKY Aii JloroBopy.

O6oB’s30k OaHKy WIOJ0 MOBiIOMIIEHHA JlepkaTens mpo 3ailcHEHi omepallii 3 BUKOPUCTAHHSIM
€JIEKTPOHHOTO TIATKHOTO 3ac00y KOPUCTYBadya € BAKOHAHUM Yy pasi:

- iHpopmyBaHHs OankoM Jlepkarenss Mpo KOXKHY 3[1MCHEHY OMepaliio BiJMOBIAHO JO KOHTAaKTHOI
iH(popMmarii, HagaHoi Jlepkarenem;

- BigMoBH [lepkaTens BiJ OTpUMaHHs MOBIIOMIIEHb OaHKY MPo 3A1HCHEH] onepalii 3 BUKOPUCTAHHIM
K. ITix BigMOBOO pO3yMI€ThCS, 30KpeMa, HE 3a3HA4YCHHS B 3asBi-/[oroBopi/AHKeTi-3asBI KOHTAKTHOL
iHdopmartii, HeoOximHO1 a1 moBinomiaeHHs Jepkarens I1K npo 3ailicHeHHs oneparliii.

2.15.21. BukoHyBaTH iHIII OOOB’SI3KH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY
YHCIIi HOPMAaTUBHO-TIPAaBOBUMH akTamu HamioHanbHoro 6anky Ykpainu ta numu [IpaBunamu.
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PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK

3.1. bank namae nociayru Kimienty mozpo Bimkpurts [lotounoro paxyHky 3 BuxopuctaHasMm [IK,
odopmitoe 1K Ta ITIH mo Hei.

3.2. 3anexHo BiJl yMOB, 3a SKUMH 3/1HCHIOIOTHCS TUIATKHI OTepalii 3 BUKOPUCTAHHSAM eJIEKTPOHHHUX
IJIaTKHUX 3ac00iB, mpu oOciyroByBanHi [IP MoxyTh 3acTtocoByBaTHcs ne0eToBa, 1e0E€TOBO-
KpEeIUTHA Ta KPEJUTHA TIATKHI CXEMH.

JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TiaThkKHHX orepailiid 3 BukopucranHsm [1K B
MeXax 3aIMMIKY KOIITIB, fKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHok xomrTiB Kiienra 3a
Hanepen omnadyeHuMH I1K, siki 06ikoByIOThCs Ha paxyHKY baHKy.

ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3
BukopuctanHsaM [IK B Mexax 3aluIIKy KOIITIB, sIKi OOJIKOBYIOTHCS Ha MOTO paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHOro baHkom Kpeaury.

KpenutHa cxema nepenbauae 3xaiiicHenHs KiieHToMm maTiKHUX omeparliii 3 BukopuctanusMm I1K 3a
paxyHOK KOIUTiB, HagaHUX Homy bankom y kpemut abo B Mexax HamaHoro Osepapadty. bank
BinkpuBae I[lorounmii paxyHok 3 BukopuctanHsM [IK B HamionanbHii BamoTi Ykpainu abo B
1HO3eMHIi BaJIOTI Ha CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpoxykrom Banky Ta mumm
IIpaBuinamu

3.3.  Vknanenus [orosopy 3a [IpoaykToM BaHKy 3iHCHIOETBECS OTHUM 13 CIIOCO0IB, MepeI0aueHIX
uumu [ TpaBunamu.

3.4. B pamxkax yknaneHoro Jlorosopy bank odopmiroe Kimienty [1K, monepennbo o3HaiioOMHBIIN
KnienTa 3 mumu IlpaBunamu ta girounmu Tapudamu banky B joctynHiit Gpopmi, HIISIXOM PO3MIIIEHHS
nux [IpaBun ta Tapudis B qoctynmHOMy Mictli (Touka nmpoaax banky ta/a6o Caiit banky To1o)

3.5. bank Moxe 3xilicHOBaTH 00ciyroByBaHHs IloTOYHOro paxyHKy 3a JIOIOMOIOI0 CHUCTEM
TMCTaHIIMHOTO O00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIMHI po3mopsypkeHHs KiieHTa 3a ymMoBH
ykiaganHs ~CTopoHamMH  BIJIOBIZHOIO  JIOTOBOPY IPO  HAJaHHSA  IOCIHYr  JUCTAaHLIHHOIO
obciyropyBanHs B Cucremi IHTepHeT-0aHKIHTY, B SKOMY OOYMOBIIOE IIpaBa, OOOB’SI3KH Ta
BiANOBIHICTh CTOpPiH, MOPSAIOK BUPILIEHHS CHIOPIB Y pa3i iX BUHUKHEHHS, MOPSAA0K B3a€MO/II1 TOILIO.
3.6. 3 wmeroro 3abe3meueHHs Oe3neku po3paxyHkiB 3 BukopuctaHasMm [IK, Bank wmae mpaBo
BctaHoBUTH BIN-nmimitu Ha [IK, a came, pernameHTyBaTH KiJIbKICTh ONepaliid, cyMy OJHI€i oneparii,
3arajgpHy cymy 3a 700y Ta cCyMmy OJHI€i omeparii 3a BU3HAYeHHH mepioa (a0o BCTaAaHOBIIOBATH 1HIII
JIMITH), Ta B OJHOCTOPOHHBOMY MOpPAAKY 3MiHIOBaTH iX. Ilepemik Ta po3mip BIN-mimiTis,
BCTaHOBJIEHWX bankom, noBoauTbess KiieHTy mepex yknamaHHsAM BigmoBigHoro JloroBopy 3a
[IpoaykToM. Knient Mae mpaBo BcranoBuTH CrieniaibHi BUuTpatHi JiMiTd Ha [IK nuisixom monanHs 10
banky BianmoBigHOI AHKeTH-3asBM NP0 BCTAaHOBIIEHHS JIIMITY BUTpaTHUX TpaH3akmiil 3a IIK,
caMoCTiiHO B cucTeMi [HTepHeT-OaHKIHr abo 1inomo60oBo 3a TenepoHamu KoHTakT-LEHTpY, KpiM
IPaHUYHUX JIMITIB 3 OTPUMaHHS TOTIBKM, fIKI Ma€ IpaBO BCTaHOBIOBaTH HarioHanpHuil OaHK
VYkpainu BinoBigHO A0 3akoHy Ta/abo MIIC, Ha 6a3i sikoi emiToBaHo [IK. bank mMae nmpaBo BiIMOBUTH
Kunienty y 3usTT1 BIN- mimitiB Ha [1K, BcTanoBieHux bankowm.

3.7.  baHkOM BCTaHOBJICHI HACTYIIHI JIMITH Ha omneparii 3 IIaTHKHUMHI KapTKaMHU:

3.7.1. Jlnst kKapTOK 3 4inom:

BIN- mimiT Ha onepartii 3HATTS TOTiBKH (q000BUit mimiT) — 250 000,00 TpH.

BIN- mimiT Ha oneparii HOKYIKH - 6€3 JIIMITIB.

BIN- nimiT Ha oneparii B pu3HKOBUX KpaiHax (o6oBuii niMit) — 500,00 rpH.

3.7.2. J1yis KapTOK 3 MarHiTHOIO CMYTOO:

BIN-mimiT Ha onepartii 3HITTS roTiBKH (1000BuUi niMiT) — 250 000,00 rpH.

CreniaabHUIM BUTpAaTHUHM JIMIT Ha omepallii 3HITTS rOTIBKM 4yepe3 OaHKOMaTH Ta BinauieHHs banka
(mo6oBuii mimit) — 6 000,00 rpH.

BIN-mimiT Ha oneparii MOKyNKH - 6e3 JTMITIB

CrenianbHUM BUTPATHHUM JIMIT Ha omepaiii mokynku Ta nepekazu P2P (mo6osuii mimit) — 25 000,00
TpH.

BIN-niMmiT Ha onepanii B pu3uKoBHX KpaiHax (1o0oswuii iimit) — 500,00 rpH.
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3.8.  Ha 3uarra rotiBku 3 IlorouHoro paxyHky 3a gomomoroio ITK MOXyTe BCTaHOBIIIOBATHCS
JimiTe (€KBIBAJIGHT IIi€i CYMH Y BaIIOTI paXyHKY) 3TiAHO mpaBui Biamosigaoi MIIC.

3.9.  Vxnamanasm [oroBopy 3a IIpogykrom banky KiieHT mniaTBepIKye CBOE MOMEpEIHE
03HaOMJICHHS 3 TIepesikoM Ta po3MipoMm CrerianbHuX BuTpaTHHUX JiMITIB, BCTaHOBIEHUX baHKOM.
KrienT moBimomiieHHi Mpo iCHYBaHHS PU3MKIB, MOB’S3aHUX 31 BCTAHOBJCHHSM 33 HOTO PIilICHHSIM
CrenianbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIaThKHKUX omepanii 3 [1K, 3aificHeHHsaM Al 110710
3MIHW/30UTBIICHHS criemianbHuX BuTpaTHUX JiMiTiB Ha IIK, mpuiimae Ha ceGe Oyab-iKi pU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSIM Ta CBOIMH JIsIMH 111010 301IBIIICHHS BCTAHOBJICHMX baHKOM crieriabHIX
BUTPATHHUX JIMITIB Ha MPOBEJCHHA IulaThkHUX onepariil 3 IIK 1 miaTBepmkye mpuitHATTS Ha cebe
0e3yMOBHOI BIJIMTOBIIAJILHOCTI 3a Oyab-fAKi HaciHiAku mpoBenaeHHs omeparid 3 IIK y cymi, mo
NepEeBUIILYE BCTAHOBJICHHI baHKOM BUIM Ta po3MipH CrieliadIbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.10. Haknanenns apemry Ha [loTounnii paxyHOK a0 MPUITMHEHHS OMNEpalliii 3a HUM, 10 OOMEKY€
npaBo KiieHTa Ha pO3NOPSKEHHS KOIITaMH, MOXIIUBE TUIBKH Y BUIAJKaX, BCTAHOBICHUX YMHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

3.11. V Bunanky Bigkpurts IloTounoro paxysky 3 Bukopuctanasm [1K B iHO3eMHii BamoTi (Jojapu
CIIA uu eBpo), Kiienty ogHouyacHO BiakpubaeTbes [loTounuit paxyHok 3 Buxopuctanasm [IK y
HaI[lOHATBHIA BamoTi YKpainu. Takoxk y mporeci obOcimyroByBaHHs [loTOYHOTO paxyHKY 3
Bukopuctanusm [IK y HanioHanbHii BamoTi YKpainu y pa3i noTpedu 3a 6axxanuaM KiieHTa MOKIHBO
BigkputTs [loTounoro paxynky 3 BukopuctanasMm [1K B iHO3eMHiii BaIOTI Ha MiACTaBi OKpeMoi 3asBu
Ha BIOKPUTTS paxyHKy, BiamoBigHo 1o IncTpykuii HamionansHoro 6anky Ykpainu «lIpo mopsmox
BIIKPHUTTS, BAKOPUCTAHHS 1 3aKPUTTA PaxXyHKIB y HaIllOHAJbHIA Ta iHO3EMHHUX BaltoTax», (y pasi,
SKIIO BIAKPUTTS TaKOTO paxyHKy nependadeno Tapudamu banky no sianosigHoro [Ipoaykry)

3.12. BHecenHs rpomoBux KomTiB Ha [10TOYHMI paXyHOK FOTiBKOIO 3MiHCHIOETHCS:

3.12.1. na miacraBi HajueKHUM YUHOM oopmieHoi KitieHToM 3asBH Ha mepeKas roTiBKU Yepe3 MyHKTU
npuiiMaHHs TOTIBKK (poOode Micle IpaliBHUKA, O0JamTOBaHE IUIATDKHUM HPUCTPOEM, SKHM /A€
3MOT'y iHIIIIOBaTH IepeKa3) Ta MiATBEPIXKYeThCA BHUIauet0 baHKkoM KBUTaHIN1, 3aBIpeHOI MiAIHCOM
YIIOBHOBAKEHOTO TIpalliBHUKA baHky Ta BinOuTkom nevyarku (mramiy) banky;

3.12.2.3 BukopuctanusM [IK/unm 0e3 Bukopucranns IIK uepe3  muaTbkHHMH mnpHCTpit Ta
MiATBEPKYETHCS BUIAUEIO YEKY.

3.13. 3apaxyBanHs Ha [lotounuii paxyHok KilieHTa rpomoBHX KOIITIB O€3rOTIBKOBUM MUISXOM
3MIIACHIOETHCS IPOTATOM olepaltiiiHoro aHs banky B 1eHb iX oTpuManHs baHkoM.

3.14. Bunava KiieHTy roTiBKOBUX KOIITIB 3 [T0TOUHOrO paxyHKY 3/11HCHIOETbCS !

- 3 kacu banky Ha mijcTaBi HaleXXKHUM 4YMHOM odopmiieHoi KiieHToM 3adBM Ha BHJIady T'OTIBKU
micng  npoBeneHHs ineHTH(ikamii KiieHta Ta miaTBep/uKyeTbes Buaaudero baHkom  Jpyroro
MPUMIPHUKA 3asBH Ha BUAA4Yy TOTIBKH, SIKa HIAMHCYEThCSI YIOBHOBaXEHUM Ipal[iBHUKOM baHky Ta
CKPIITIOIOTHCS MEeYaTKoo (mTaMnom) bauky;

- 3 o(hopMIIEHHSIM KBUTAHII| TJIATIHKHOTO TE€pMiHAJIa, YeKa OaHKOMaTa.

3.15. Bupaua 3a I1IK roriBku uepe3 OaHKOMATH y Mekax YKpaiHM 3/1HCHIOETBCS B TPUBHSIX, a depe3
0aHKOMAaTH YNOBHOBa)XEHMX OAaHKIB-EMITEHTIB - y IpUBHSIX abo y BamoTi [loToyHOro paxyHky, 1o
sxoro emitoBana IIK. Ilepeka3 3 [lorounoro paxynky KilieHTa rpomoBuX KOIITIB 3A1HCHIOETbCS Ha
MIJCTaBl PO3PAaXyHKOBOI'O JIOKYMEHTY, CKJIaJE€HOTO BIAMOBIJIHO A0 BHUMOI YMHHOTO 3aKOHO/ABCTBA
VYkpaiHu Ta HOpMaTHBHO-TIpaBOBHMX akTiB HarionansHoro banky VYkpaiHu, micis HpoBeAEHHS
inenTudikarii Kmienra.

3.16. Po3paxyHKoBHH JOKYMEHT Ha mnepeka3 komris 3 [lotounoro paxynky KiieHTa B HalioHaJdbHIN
BatOTl, NpuiiHATUN bankom Big KirieHTa mpoTsroMm omnepaniiHOTO Yacy, BCTAHOBJIEHOTO s
3MiMCHEHHsl oOmepalii B HallOHaJbHIM BamiOTi, baHK BUKOHYE B JIeHb HAIXOPKEHHS TaKOTO
PO3paxyHKOBOTO TOKyYMeHTa 10 baHky. Y BUNaIKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIIs
ornepauiiHoro yacy baHk BUKOHYeE Takuil po3paxyHKOBUM JoKyMeHT KilieHTa He Mi3Hillle HaCTYIHOTO
OTIePAIITHOTO JTHS.

3.17. Po3paxyHKOBHH JTOKyMEHT Ha mepeka3 kowmrTiB 3 IlorouHoro paxynky KiienTa B 1HO3eMHii
BatoTi, npuiiHATUN bankom Big KiieHta mnpoTsroMm omepanifiHOTO uacy, BCTAHOBJIEHOTO IS
3MIMCHEHHSl oOmepaliii B 1HO3eMHIM BaloTi, baHK BHKOHYe B J€Hb HAJXO/DKEHHS TaKOTro
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PO3paxyHKOBOTO JOKyMeHTa A0 banky. Y BuUnajnky HaJIXOMKEHHS PO3PaxyHKOBOTO JOKYMEHTA IiCIs
omepaniifHoro yacy baHk BUKOHY€E Takui po3paxyHKOBUH MOKyMeHT KirieHTa He mi3Hime HaCTYITHOTO
orepariitHoro JgHs.

3.18. 3a 6axxanusaM KirieHta Ta 3a HasBHOCTI y baHKy TEXHIYHOI MOXJIMBOCTI, JTOKYMEHTH Ha IEpeKas,
mo orpumani Bix KiieHTa micns 3akiHYeHHS OnepauiiHOro yacy MOXYTh OyTH BHKOHaHI bankom y
TOH K€ JICHb B MiCIsIoNepaliiaui yac BianosiaHo a0 Tapudis banky.

3.19. Ha miaTBep/uKeHHS NPUHHATTA J0 BUKOHAHHS PO3PaxXyHKOBOTO JOKYMEHTa YHNOBHOBa)KEHUI
npaniBHuK banky nmoseprae KiieHTy npyruii mnpuMipHUK pO3paxyHKOBOTO IOKYMEHTA, 3aBIpEHUH HOTO
IIJITICOM Ta MeYaTKo baHky.

3.20. IlepepaxyBanusi komtiB 3 [IOTOYHOTO paxyHKY MOXE 3IHCHIOBATHCS 3a PO3IMOPSIKCHHIM
Knienra 6e3 moganHs JOKyMEHTa Ha MepeKas B MOPSIKY HOTOBIPHOTO criMcaHHs kKomTiB 3 [loToyHoro
paxyHky KiieHTa Ha KOpPHCTH TpeTiX ocid abo Ha BiacHi paxyHku, ski BigkputTi B [TAT «bAHK
BOCTOK» musixom nmoganus 10 banky AHketn-3asBH, yMOBH SKO1 MalOTh MICTUTH iH(oOpMaIlito, ska
noTpiOHA Il HAJIEKHOTO BUKOHAHHS OaHKOM JIOpYYEHHsI TUIATHHKA, 30KpeMa: YMOBH, 3a IKUMHU OaHK
MOBUHEH 3IIACHUTH (3MIMCHIOBATH) JIOTOBIPHE CIMCAHHS; HOMEP PAaxXyHKYy IUIATHUKA, 3 SKOTO Mae
3IIACHIOBATHCS JIOTOBIPHE CIIMCAHHS, HA3By OTpUMYyBaya; HOMEp 1 JIaTy JOTOBOPY 3 OTPHUMYBaueM,
SAKHM TIepen0aueHe mpaBo OTpUMYyBadya Ha JOTOBIpHE CIIMCAHHS KOIITIB 3 PaXyHKY IUTATHUKA; MEPETiK
JOKYMEHTIB, fKi OTpUMyBad Ma€ HagaTH OaHKy, 1[0 OOCIYroBy€ IUIaTHUKA (SKIIO Taka Oyne
nepenoaycHa B AHKETi-3asiBi).

3.21. IlepepaxyBanHsa Ta Buaada komrtiB 3 [lotounoro paxynky Kiienta 3nificHioeTscsi bankom B
MeXax 3aIMMIKIB KOmTiB Ha [loTOYHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOIITIB MPOTATOM
OIEpaLliiHOTO Yacy, SIKIIO IHIIe HE BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIHOYAIOUU
HOpMaTHUBHO-TIpaBoBi akT HBY.

3.22. OckinbkH Jata Ta yac 3jiicHeHHs omnepaiii 3a gornomororo [1K Binpi3HseThCs Bia AaTtu Ta 4acy
¢dakTuuHOrO CcrimcaHHs KOmTiB 3 [lOTOYHOTO paxyHKy, MOPSIOK CIMCAaHHS/3apaxyBaHHS KOIITIB 3
[ToTouHOrO paxyHKy MOXE HE CITIBIIaJaTH 3 YeProBicTIO (PaKTUYHOTO MPOBEICHHS OTICPAIIiid.

3.23. bank 3a0e3neuye 3IIHCHEHHS pO3paxXyHKIB B MeXax BuTpaTtHoro mimity y MOpSAIKY,
nepea0ayeHOMY YMHHUM 3aKOHOJIABCTBOM Ykpainu, uumu IIpaBunamu, JloroBopom ta Tapudamu
banky.

3.24. YV pa3i HasBHOCTI [loTouHOoro paxyHky 3 BukopucTaHHsAM IIK sk B HamioHanbHIA Tak 1 B
1HO3€MHI} BaJIOTI BUTPATHUM JIIMIT BUBHAYAE€THCS HACTYITHUM YHHOM:

BUTPATHUM JIIMIT HA N Kypc (3rigHo
p BUTpATHHIA TiMiT Ha [ToTouHOMY ype (3rin

IloTrouHOMYy paxyHKy y + . iy . 3 yMOBaMH
paxyHKy B iHO3€MHIiH BamiOTi
TPUBHSX Horosopy)

3.25. YV pasi HasBHOcTi [loTouHOro paxyHky B iHO3eMHiH BamioTi Ta I[lOTOYHOrO paxyHKy B
HaIlOHAJIbHIN BaJIIOTI MOPSIIOK CIIMCAHHS CyMH OIepallii € HaCTYITHUM:

- cymMma omepallii cnucyeTrbes 3 Toro IloTO4HOro paxyHKy, BajroTa SIKOTO CIIBIAJa€ 3 BaJOTOIO
oreparlii; y pa3l HecTaul KOLITIB Ha LbOMY PaxyHKY 3aJMIIOK CyMM omepauii —3 paxyHKy B IHIIIN
BaJTIOTI;

-y BUNAJKY, SKIIO BaJIIOTa omepalli, 311HCHEHOI B 1HO3EMHIl BaylOTi, HE CIIBIAJA€ 3 BaJIIOTOIO
ITorounoro paxyHky, cyma ornepatlii cucyerbest 3 [IoTOYHOrO paxyHKy B 1HO3€MHil BamoTi (a y pasi
HecTaul KOIUTIB 3aJMIIOK cyMH omepauii — 3 [loToyHOro paxyHkKy B TpUBHI) 3a KypcoM, SIKHi
BCTaHOBJIIOETHCS 3T1/1HO 3 yMoBamHu JloroBopy Ta mux IIpaBu.

3.26. bank 3apaxoBye KomTd y BamoTi I[loTouyHOro paxyHKy BHeceHi Ha [loTOuHMIA paxyHOK
TOTIBKOIO (depe3 Kacu baHky) Ta miaThbKHUN TpUCTpil, abo mepepaxoBaHi B 0€3roTiBKOBOMY MOPSAKY
3 1HOIMX paxyHKiB B baHKy, He Mi3HIIIE ABOX OIEparidHuX JHIB baHKy BII JaTH TaKoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha I[lorounuil paxyHok kowmrTiB y BamioTi IloTouHoro
paxyHKy, TIepepaxoBaHUX B OE3TOTIBKOBOMY TMOPSIKY 3 1HIIMX OaHKIB, 3J1HCHIOETHCS HE TIi3HIIIE
HactynHoro OmnepauiifHoro JHs Micis HAJAXOJKEHHS KOIITIB HAa KOPECIIOHIEHTChbKHI paxyHOK baHky
[Ipu npomy BBaxkaeTbcsl, 1m0 KilieHT MOroauBcs Ha OTPUMAaHHS T'POIIOBUX KOIUTIB BiJ 1HIIOI 0coOu,
Ha/1aBIIM il HeoOXiaHI pekBi3uTH [loTouHOTO paxyHky Ta/abo I1K.

3.27. PexsizutH U1 monoBHeHHs [1P, 10 BiTKpUTI B HAIIOHAIBHIH BAJTIOTI:

BUTPATHUH
JIMIT

| OtpumyBau | ITAT «bAHK BOCTOK»
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PaxyHok orpumyBaua | 29249001

baHk oTpumyBada ITAT «bAHK BOCTOK» M®O 307123 €IPIIOY 26237202

[Ipusnauenns marexy | [lomoBuenus IIP Ne (paxyHOK, 10 3a3Ha4Ye€HHU B JOTOBOPI OaHKIBCHKOTO
paxynky) I1Ib BracHuKa paxyHka, peecTpariiHuii Homep 00IIKOBOI KapTKU
raTHuKa nojaTkis (bakano)

3.28. B nHauioHanpHIM BalIOTI TOTIBKOBE MOMOBHEHHS paxyHKy KitieHTa TpeTiMu 0co0aMu MOKITUBE
3a YMOBH TMpej’ sBJICHHS Macrnopra abo IHIIOTO JAOKYMEHTa, M0 MOCBigdye ocoOy (y pasi, SKIIO
00OB’sI3KOBE HA/IaHHS 3a3HAUYEHUX JOKYMEHTIB Iepeq0adeHo NiI0YMM 3aKOHOAABCTBOM YKpaiHH Ta
BHYTPILIHIMU HOPMAaTUBHUMH JJOKyMeHTaMu baHKy).

B iHO3eMHili BaOTi TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTriMu ocobamMu MOKIIMBE 32 YMOBHU
npea’ sIBJICHHS Iacnopra ado 1HIIOro JOKYMEHTA, IO MOCBIIIye 0cOo0y Ta 3a HasBHOCTI HOTapiaJibHO
MIOCBITY€HOI TOBIPEHOCT] HAa TIOMTOBHEHHS paxyHKy KiieHTa B iHO3eMHiil BaItOTI.

3.29. PexBi3uTu, HEOOXiAHI I 3apaxyBaHHS KOIITIB Ha [loTouHMI paxyHOK B 1HO3E€MHIM BaJItOTi
po3mimieni Ha Caiiti banky. I[lonmoBHEHHsI paxyHKIB 3IIHCHIOETHCS BIAIOBIAHO JO BHUMOT
HOpMaTUBHUX 0OKyMeHTiB HBY.

3.30. IIpu mpoBeneHHI omeparliii 3HIATTS TOTIBKY Yepe3 IUIaTIXHI MPUCTPOI Ta y BIATUICHHSX, IO HE
BITHOCATBCS 10 Mepexki baHky, Ta onepauiil 3a MexxamMu YKpaiHu komicii baHky MOXyTb BXOJIUTH 10
CYMH, 110 aBTOPH3YETHCH.

3.31. bank 3aiiicHIOe KOHBepTalilo cyMu aBropusaiii y Bamory [IP 3rimHo Kypcy, BCTaHOBIEHOTO
bankowm Ha jieHb omepariii Ta 6510Kye 1aHy cymy Ha [IoTOYHOMY paxyHKY B M€Xax BHTPATHOTO JIMITY.
Kypc Bcranosmtoetsess 3 10:00 koxHOro omepaniitHoro nus. Komicis 3a KOHBEpTAIlil0 BXOAWUTH Y
CKJIaJ] CyMH, IO OJIOKYETHCS.

3.32. OckinpkH Aata 371MCHEHHs omepailii 3a mornomororo [IK Biapi3HseTbes Bi JaTH CIIUCAHHS
komriB 3 [IP, mix wac 3aificHeHHs omeparlii, 3a SKOK BaJIfOTa oreparii Bifpi3HseThes Bif Bamotu [1P
KypcoBa Pi3HUI, 1110 BUHHUKIIA IT1]] 4ac I[bOTO HEe MOXKe OyTH mpeaMeToM mpeTreH3ii 3 0oky KiieHTy.
3.33. 'V pasi 3xiiicnensst KiieHTOM omepaniii B BaJIOTi, O BiIpi3HAETHCA Bix BamoTu [loTodnoro
paxyHKy, cliucaHHs KOIITiB 3 IIoTOYHOro paxyHKy 3A1MCHIOETBCS MO KypCy, BCTaHOBJIEHOMY baHkoM
Ha JeHb cnucaHHA. [Ipu npomy baHkoM cTiryerbcs KOMICIS 3a KOHBEPTaLlil0 BaJllOTH onepauii y
BaIIOTY paxyHKY BiamoBinHO a0 Tapugis. ko BamroTa omneparii rpuBHs, €Bpo abo nonap CIIA,
bank koHBepTye cymy omeparii B BaoTy [IoTOYHOTrO paxyHKy, B iHIINX BHMajgkax baHk KOHBepTye
CyMy KIIpUHTOBUX pO3paxyHKiB B BamoTy Ilorounoro paxynky. Kypcu mnponaxy, oOMmiHy abo
KOHBEpTAIlil BATIOTH, BCTAaHOBJIEHI bankowm, po3MimtytoTbes Ha CaitTi 6aHKYy.

3.34. VYci koMicii no 37iiiCHeHNM omepalisiM HapaxoByrOThcsl baHkoMm Ta crmauyrotbes KiieHTom y
HallOHAJIbHIN BaoTi 3 Oyap-skoro IlorouHoro paxyHky 3rifHo 3 aitounmu Jlorosopom, Ilpasuiamu
ta Tapudamu, npu HacTaHHi TepMiHiB 1uaTexiB. Skmo Ilorounuii paxyHok KimieHTa BiIKpUTHH B
1HO3EMHII BalIOTI, TO 3 METOIO CILJIATH 3a3HayeHuX Komiciid, KiieHT nopyuae banky crincaTu rpoiiosi
KOIITH Ta 3/IMCHUTH BiJl CBOTO iIMEHI, Ta 3a paxyHOK KomTiB KiieHTa npojax iHO3eMHOi BaJIlOTH Ha
Mix0aHKIBCbKOMY BaJIIOTHOMY PMHKY YKpaiHU y CyMi €KBIBaJIeHTHIN Takoi 3a0oproaHocTi Kiienra
3a KypcoM baHky Ha gaTy mpojaxy, a OTpuUMaHi BiJ NPOJaKy KOIITH B HalllOHAJbHINA BaJtOTI
3apaxyBaTu Ha BianoBigHui [lorounmii paxyHok KirieHTa B HalllOHaNbHIN BaiOTi, JUIS TOAATBIIOL
CIJIATH Ha PaxyHKU HapaxoBaHMX J0X0/iB banky. HapaxoBasi koMicii miuisraroTe CIuiaTi y CTpoK - 3 1aTu
HapaxyBaHHS 0 7-0TO 4yHCia MiCAL HACTYIHOTO 3a MICSIIEM, B SIKOMY BiOyJIOCh HapaxyBaHHsI BiJIOBIIHUX
KOMICIi, SIKIIO 1HIIMK CTPOK AJs iX cruiaTé He BcraHoBieHu#d Tapudamu/IIpaBunamu.

3.35. Cnucannas bankom rpomosux kowmrTiB 3 [I0TOYHOro paxyHKy 3A1HCHIOETHCS 3a JAOPYYEHHSIM
Kiienra abo 6e3 #oro mopydeHHs y BUMNAIKax, MepeadadyeHnX YMHHUM 3aKOHOJIABCTBOM YKpaiHH,
BianoBigHUMHU JloroBopamu Ta numu IlpaBunamu.

3.36. bank HapaxoBye Ta criauye KiieHTy MpOIeHTH Ha 3JIMIIOK BJAaCHUX KOMITIB (0€3 BpaXyBaHHS
JimiTy oBepapadty), o 3HaxoAsAThes Ha [lorounoMy paxyHky. Criiata mpoOIEHTIB, HApPAXOBAHUX Ha
3aJIMIIOK BJIACHUX KOIITIB, IO 3HAaXOIAThcs Ha [lOTOYHOMY paxyHKy, 3MiHCHIOEThCS baHKOM B
OCTaHHIM poOOYMI JEHb KOXHOrO Micsils Ta B JeHb 3akpuTTs [lOTOYHOTO paxyHKy, HUIIXOM
3apaxyBaHHsl BIAMOBIAHMX KomTiB Ha Ilorounuii paxyHok. HapaxyBaHHS MpPOLEHTIB 311HCHIOETHCS
bankom B Bamori IloTouHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
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BcTaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO
3HaXOJAThCA Ha [I0TOYHOMY paxyHKY BUKOPUCTOBYETHCS (DaKTUUHA KUIBKICTH JHIB Yy MICSAIl Ta POIT
(daxt/daxT) Ta BpaxoBYeThCS JIeHb 3apaxyBaHHs KOWTIB Ha [IoTOYHMI paXyHOK Ta HE BPaxOBYETHCS
JIeHb CIIMCaHHs KOITiB 3 [IoTouHOrO paxyHKy.

3.37. 3 kiientoMm Moxxe Oytu yknanenuii Jlorosip B pamkax IIpoaykris banky «BnacHuii paxyHOK
[Tpemiym» abo «BnacHuii paxyHok BiibHHII.

B pamkax I[IpoxykTiB 6anky «Bnacuwmii paxynok [Ipemiym» Ta «BnacHuii paxyHok BinbHuit» paxyHOK
B 1HO3EMHI BaJItOTI HE BIIKPUBAIOTHCS.

3.38. BigkpuTTs paxyHKIiB B iHO3E€MHIH BaJItOTI BiIOYBa€eThes TibKU 32 TUMH [Iponykramu banky, B
SKUX I1€ TiepedayeHo BianosigauMu ymoBamu [IpoaykTis ta Tapudamu

3.39. OcobuauBocti o6cayropyBannsi IloTouyHux paxyHkiB, BiIKPpHUTHX BHKJIOYHO JIsI
3apaxyBaHHsl Ta BHIUIATH CTHIEHAill, MeHciii, rpomoBoi A0NOMOrd Ta iHIIUX COLiaJbHUX
BHUILIAT.

3.39.1. Bci moToYHiI paxyHKH, IO BIAKPUTI JJI 3apaxyBaHHS Ta BUIUIATH CTUICHMAIA NEHCIH,
IpOLIOBOI JONOMOTM Ta IHIIMX COLIAJIbHUX BHILJIAT HAa 4yac HaOpaHHs YMHHOCTI uuMmu IlpaBunamu
BBAXAIOTHCA IMOTOYHUMH PaxXyHKH, IO BIAKPUTI BUKIIOYHO JUIS 3apaxyBaHHsS Ta BUIUIATH CTHUIICHIIN
NIEHCIH, TpOIIOBOi JOMNOMOrM Ta IHIIMX COLIAJbHMX BHILIAT Ta OOCIYrOBYIOTHCS 3a «1E€OCTHOIO
CXEMOIOY;

3.39.2. TloTouHi paxyHKW ISl 3apaxyBaHHS Ta BHUIUIATH BHUKIIIOYHO CTHIEHJINA MEHCIH, TPOIIOBOT
JOTIOMOTH Ta IHIIMX COIIaJIbHUX BUIUIAT BiIKPUBAIOTHCS BUKIFOYHO Y TPUBHI.

3.39.3. [nsa Bigkputts I[loTouHOro paxyHKy [Uisl 3apaxyBaHHS Ta BUILUIATH BUKIIOYHO CTUIICHIH,
MIEHCIi, TPOIIOBOI JOTIOMOTH Ta IHIIMX coliadbHUX BUILIAT, KimienT y 3asBi-ZloroBopi y psaaxky «Meta
1 xapakTep MalOyTHIX JIUIOBUX BITHOCHMH 3 OaHKOM» /3asiBi Ha BIAKPUTTA PaxyHKY B PSIKY
«logatkoBa iHdopMarlis», y T.4. OUITXOM IMPOCTABISHHS TpadidHOoro mo3HadeHHs («+»/ «Vy») Ha
NEBHUX MICLAX 3a3Hauae, 110 PaXyHOK BIAKPUBAETbCA AJIS BUILIATH BUKJIIOYHO CTHUIEHIIHM, NEHCIH,
TPOIIOBOT JIOIOMOTH Ta 1HIIIHUX COIIaIbHUX BUILIAT.

3.39.4. bank 3a0e3neuye BIIKPUTTS MOTOYHUX PaxXyHKIB NEHCIOHEpaM Ta OJep)KyBauaM I'POLIOBOI
JOTIOMOTH Y TIOPSIKY, BCTAHOBJICHOMY I[HCTPYKII€IO MPO TOPSAOK BiTKPHUTTS, BUKOPUCTAHHS 1
3aKpUTTS PaxyHKIB Yy HaI[lOHaNbHIA Ta 1HO3EMHIH BaJltOTaX, 3aTBEP/KEHOIO IMOCTAHOBOIO MPAaBJIIHHS
HanionaneHoro 6anky Ykpainu Big 12.11.2003 p. Ne 492, 3apeectpoBanoro B MiH’tocTi YKpaiHu
17.12.2003 3a Ne 1172/8493 ta Bugauy 0€3KOIITOBHO IUIATIXHUX KApTOK 31 CTPOKOM OOCITyrOBYBaHHS
He Outbllie 0AHOTO poky. [liITBEpIKEHHAM MPOJOBKEHHS CTPOKY OOCIIYyTOBYBaHHS IJIATI)KHOT KapTKU
Ha oauH pik € SMS-nosinomnenns Bix banky. Heorpumanns bankom mnuceMoBO Oyab-sKHX
3arepedeHb BiJ OJepKyBada MPOTATOM 7 JHIB 3 MOMEHTY HamiciaHHs SMS-TOBiIOMIICHHS €
CBIIOIITBOM TIPO 3r0Jly OJIep>KyBaya 3 MPOJOBKEHHIM CTPOKY 00CIyrOBYBaHHS IUIATIKHOI KApTKH.
3.39.5. Bbank 3a0e3mnedye cBo€dacHe, Oe30IIaTHE, 33 TEPIIOI BHMOTOIO OJEPKYBadiB MPOBEICHHS
BUIUIAT HAJEXKHHUX iM CyM MEHCIH Ta rpomoBoi gomomMord B banky abo 3a JOCTaBKOIO J1010MY, IIO
00yMOBIIIOETHCS I0AATKOBOIO Y0100 MK baHKOM Ta oepKyBayem.

3.39.6. banmk Mmae mpaBO He 3apaxoByBaTH TpomoBi komrtu Ha [lorounuii paxyHOK y pasi
HEBIAMOBIAHOCTI OyAb-KUX PEKBI3UTIB, 3a3HadeHUX B cnuckax lleHciitHoro ¢ouay abo oprany
COIIAIBHOTO 3aXMCTy HaceleHHs JaHuM [loTouHoro paxyHky KiieHTa, HasIBHOCTI JaHHX MPO CMEPThH
Knienra, 3akpurtss [lorouHoro paxyHky a0o NHMCBMOBOi BMMOTM OpraHy COILIaJbHOTO 3aXHUCTY
HACEJICHHS.

3.39.7. bank 3000B’s3aHuil mNoBioMHTH BiAnoBiAHuIl opraH IleHciiiHoro ¢ouagy abo opran
COLIIAJIFHOTO 3aXMCTy, fAKIIO CyMHU KomTiB 3 [loTOYHOro paxyHKy OAEpX YIOThCS 3a JIOBIPEHICTIO
OlnpIIe SK OJMH KalleHJapHUU pik abo He ojepxkyioThecs 3 [loTouHOro paxyHKy Oulble SIK OIUH
KaJIeHJAapHUH pIK.

3.39.8. Skmo cymu komrtiB 3 I[ToTOUHOro paxyHKy OAEp)KYIOTbCS 3a JOBIPEHICTIO OUIbIIE SIK OJIUH
KaJleHAapHUuM pik ado He ojaepxkyroTbesa 3 IloTouHoro paxyHky OUIBIN SIK OAMH KaJeHJApHUU PIK,
Knient 3000B’s3aHuil mogatu HOBY 3asBy B opraH lleHciiiHoro ¢onay abo opraH couiagbHOTrO
3aXHCTy, B TNPOTUBHOMY BHWITQJKy OCTAaHHI MPHUIMHSIOTH TepepaxyBaHHs KomTiB Ha [loTounwuit
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paxyHoK y baHKy 1 3ailiCHIOE BHIUIaTy depe3 MiJIPUEMCTBA IOLITOBOTO 3B’S3Ky 3a MicleM
npokuBaHHs KiTieHTa B yCTAaHOBIICHOMY TOPSIIIKY.

3.39.9. V pa3i HagxomkeHHs a0 banky Bimomocteil mpo cmepth Kitienta, bank camocriiiHo (y
MOPSZIKY JTIOTOBIPHOTO CIHCaHHs) 3000B’si3aHuii cnmcatd 3 [lotoyHoro paxyHky Kiienta ta
nepekasatu opraHam I[lenciiiHoro ¢onHxy abo COIiaTBHOTO 3aXHMCTy HACENeHHS CyMH TEHCIH Ta
IPOIIOBOI JIOTIOMOTH, 3apaxoBaHi Ha Takuii [lOTOYHME paxyHOK pa3oM 3 HapaxOBaHUMH Ha HHX
MPOIIEHTaMH, TOYMHAIOYH 3 MiCSIIs, HACTYIHOTO 3a MicsitieM cmepTi KimienTa.

3.39.10. He no3BonsieThest mepekadyBaTd Ha [lOTOYHHMI paxyHOK, BIIAKPUTHHA BUKIFOYHO IS
3apaxyBaHHs Ta BUIUIATH CTUICHJINA, TEHCIH, TPOMIOBOi JAOMOMOTH Ta IHIIMX COI[IAJIbHUX BUILIAT
Oy/b-SIKMX 1HIINUX KOIITIB.

3.39.11. fxmo y Kuienra € GakaHHsS KOPHCTYBAaTUCS IHIIMMHU OaHKIBCBKMMH IOCIYraMH, B TOMY
YHCIIl, OTPUMYBATH KPEIUT OBepApadT, 3AIMCHIOBATH 3apaXyBaHHS HIIUX HAJIXOPKEHb, TO BiH MOXE
BIIKpUTH s 1uX 1uiedt [loTounnii paxyHOK, peXHM SIKOTO BU3HadeHHi rinaBoto 7 IHcrpykimii HBY
Ne492.

3.40. IIpaBuna xopuctyBanns IIK:

3.40.1. TIIK e BnacuicTio banky i He miassrae nepenavi TpeTiMm ocodam.

3.40.2. TIK, mo emityerbcsi bankom, € 3aco00M O€3roTiBKOBHUX ILIATEXKiB, 3aCO00M 3HATTS
TOTIBKOBUX KOIITIB, BHKOPHCTaHHS $IKOTO PETYJIIOEThCS YHHHHUM 3aKOHOJABCTBOM YKpaiHH,
BKJIIOYaI0uu HopMaTHBHO-TIpaBoBi akTi HBY, 3asBoro-JloroBopom, a Takox nuumu [IpaBunamu.

3.40.3. IIK Bumaetncs pazom 3 [1IH-kogom no Hei, skmo Bumaya [1IH xony nepenbavuena ymoBamu
HIPOAYKTY.

3.40.3.1. IIK, mo orpumana y BijaineHHi banky moBuHHaA Oyau aKTHBOBaHA ISl TIOJAIBIIOT pOOOTH.
Indopmanito npo te, un norpedye 1K aktupamii moTpiOHO Ai3HATUCSA Y MEHEIKepa, II0 3A1MCHIOE
Bunauy [IK.

B pasi skmo Kiient OGakae ckopuctaruck mnociayroro ycraHoBku IIIH kony, BiH mpoBoauTh
BIJINIOBIHY omeparito y BigaineHi banky abo B cucremi IHTepHeT-0aHKIHT..

Omnnata nociyr ycranoBku I1IH koxny 3aificHioetses Kimientom 3rinno 3 Tapudamu banky, mo it
Ha JaTy oruiatu nociayru ycranosku I1TH kony.

ITocnyra HajaeThes JMILIE 32 YMOBU Mpea IBJICHHS HacropTa ado 1HIIOro JOKYMEHTa, IO MOCBiAYYye
0co0y .

3.40.3.2. Tlepura omepanisi 3 HoBoro IIK (3a Bumstkom NET.Card) nosunna 3niiicHrioBatucs 3
BukopuctanHsMm [1IH — kony y Oyab-KuX MIaTLKHUX OPUCTPOSX, 10 MPUMMAIOTh MIIATIKHI KapTKH Ta
BUMararTh BBeleHHd [ITH — kony.

3.40.3.3. [IK 3 ymmom aktuByrOoThCs 3 BBeaeHHsM [IIH kxomy BukmouHo y OaHkomaTtax abo Ha
6ankiBcbkux POS tepminanax.

3.40.3.4. B pa3i skmo Kiient Oaxkae ckopucratiuch mocimyroto 3mina IIIH koxmy, BiH mpoBOIUTH
BIJNIOBIHY omnepanio B 6aHkoMmaTi baHky, B iHIIOMy OaHKOMATi SIKMH MIiATPUMYE L0 MOCIYTy, abo
3BEpHYyTHUCA 110 BiIIUIeHHS baHky.

3.40.3.5. Omnara nocayr 3miau [1IH kony 3aiiicHroersest Kimientom 3rimno 3 Tapudamu banky, mio
JI0Th Ha JaTy oriatu nociayru 3minu [1TH koxy.

3.40.3.6. bank He Hece BiAMOBiNATHHOCTI 32 HagaHHs nmocayru 3miHa [1IH kxomy B 6aHKOoMaTax 1HIIMX
OaHKIB.

3.40.4. bank opopmmoe/Hagae [IK no ITorounoro paxyHky 3a mUCbMOBOIO 3asBoro Kirienra. bank
HaZae IMEHHY (mepcoHidikoBaHy) abo HeimMeHHY (He mnepcoHidikoBany) IIK, mo BuzHauaeTbcs
BianoBigHMMH yMoBamHu [IpoaykTiB banky.

3.40.5. Buxopucranns [1K 3a 10oBipeHicTIO HE JOITyCKAETHCS.

3.40.6. Crpok nii IIK 3a3nauenuit Ha snuupoBiit ctoponi IIK y dopmari micsaus/pik. ig IIK
ABTOMATUYHO TPUIHUHIETHCS TICAS 3aKIHUYEHHS OCTAHHBOTO JIHS MICSI BIATOBIAHOTO POKY,
3a3HayeHoro Ha sunpoBii croponi IIK. Ilicnms 3akinuenHst crpoky aii I1K/3akputtst IloTouHoro
paxyHKy [lep>karens noBuHeH noepHytH [IK B bank.

3.40.7. Poszpaxynku 3 BukopuctanusaM I1K 3mailicHIo0TbCS B Mexkax BuTpaTHOro JIiMiTy.
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3.40.8. TIK go IToroyHOro paxyHKY BUKOPHCTOBYETHCS JJIS:

- 37iiCHEHHs 0€3TrOTIBKOBOI OIUIATH 3a TOBApH Ta MOCIYTH B TOPTOBO-CEPBICHUX IMiANIPUEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHoro paxyHky Ha iHmi paxyHku Kiienta abo paxyHKH iHIIHX 0Ci0;

- JUI1 OTPUMaHHS TOTIBKOBHX KOIITIB B OaHKOMaTax Ta Kacax baHkKy a0o IHIIUX OaHKIBCBKHX
yCcTaHOBaX, Jie po3mimieruii noroturt MIIC,

- 1711 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 IUIATHKHUN MPUCTPii Kacy baHky;

- IHIIMX omepaniii, nepeadayeHux BiANOBITHIMHU JloroBOpamMu 1 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
3.40.9. TIIH BHKOPHCTOBYETHCSA HJis MIATBEP/DKEHHS TpaH3akimiki 3a IloToyHMM paxyHKOM, IO
iHimioBani 3a qornomororo [1K.

3.40.10. Buxopucranns I1K 3 meroro, 1m0 He BiANOBiAa€ YMHHOMY 3aKOHOJIABCTBY YKpaiHH, B TOMY
YHCIl 3 METOI0 OIUIATH TOBAPiB/MOCIYT, OOIr SKMX 3a00pOHEHO YMHHHMM 3aKOHOAABCTBOM YKpaiHH,
3a00poHsIEThCSA. Y BHMAnKy BuUsBIeHHS bankom dakrty BukopuctanHs I[IK i 3mpilicHeHHS
MPOTUIIPABHUX Jil, baHk 3anuinae 3a coOOK MpaBoO HalaHHS iHPOpMAIl y MPaBOOXOPOHHI OpraHH
3riTHO 3 BCTAHOBJICHUM YMHHUM 3aKOHOJABCTBOM YKpaiHu mopsiikoMm Ta OiokyBanHs 1K BiamoBigHO
1o uux I[pasui.

3.40.11. ITpoBeneHHs orepalliid 3 BUAa4i rOTIBKOBUX KOMTIB 3 BUkopucTanHsM [IK 31ilicHIOETBCS 32
HACTYITHUX YMOB:

- B kacax banky Ta kacax iHmmux 0aHkiB YKpaiHu, 000B’s3K0BOI0 yMOBOIo € BBeAeHHs [1IH Ta/abo
mpe’IBJICHHS MMacropTy abo 1HIIOro JOKYMEHTY, IO TOCBiAYye 0COOy BIIMOBIAHO JO BHMOT
3aKOHOJIaBCTBA Y KpaiHu;

- KOkHa ormepanis 3 BukopuctanHsM [IK B kacax OaHKIB CyHNpOBO/DKYETHCS BHIAUOK0 KBUTAHIIII
IUIATKHOTO MpHUCTporo. JlepkaTens MOBUHEH IOCTaBUTH CBii MiANMKMC HAa KBHUTAHLII IUIATIXHOTO
MPUCTPOIO, TOMEPENIHBO MEPEeBIPUBINY, IO BKa3aHa B HBOMY CyMma BiINoOBimae cymi (hakTHUIHO
MPOBEACHOI onepartii;

- TpU TIPOBEJECHHI Omepamiid 3HATTA TOTIBKOBHX KOIITIB 32 JOMOMOTOI0 IUIATIKHOTO MPHUCTPOIO
BBeaeHH: [1IH € 060B’s:3koBuM. T1IH 3aminroe ocooucTuit mianuc Jlepxarens.

3.40.12. IIpu npoBeneHHi 06e3roTiBKOBUX IUIaTexiB 3 BukopuctanHsaM [IK depes mmatixai mpuctpoi
JUIs 3]1IHCHEHHS OIIaTH TOBapiB/mocyr, Jlepxarento HEOOXiJHO MiANMKUCATH KBUTAHLIIO IJIATIXHOTO
MPUCTPOIO, TOMEPETHBO TEPEBIPUBIIM TPABWIBHICTh 3a3HAYEHOI Yy KBHUTAHII CyMH Ta JaTH
3nilicHeHHs omeparlii, abo, sk 1nporo BumMararoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicns
MPOBEJIEHHS omepalii oTpuMaTtu o(opmiieHy KBUTAHLIIO IUIaTIXHOTO mHpuctporo. Ilpu mposeneHH1
0e3roTiBKOBHUX IuIaTexiB 3a gornomoror bankomary um IITKC BBenenns IIIH € o6oB’si3koBHM, a
MIIMACAaHHS Y€Ky He TTOTPiOHO.

3.40.13. SIxmo ToBap MOBEpHYTHH a0 mociyra He OTpUMaHa B NOBHOMY oOcs3i, [lepxarens
CaMOCTIHHO TIOBWHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE MPOJaI0 TOBap/HE HAJalo MOCIYTY, MICIs YOro MpamiBHUK TAaKOTO MiANpUEMCTBA
odopmitoe He0OX1AHI TOKYMEHTH Ha CyMY ITOBEPHYTOT'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

[Ipn HeoTpuMaHH1 KomITiB TpoTsaroM 10 (mecsaTH) kaneHAapHUX AHIB KI€HT MOBUHEH MOBIIOMHUTH
npo 1e baHk ans BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE TIPOIAIo0 TOBAp/HE HAMAIO MOCIYTY,
HAJaBIIN KOTii 3BOPOTHOT KBUTAHIII] Ta MEPEMHUCKH 3 TAKUM MiANNPUEMCTBOM 1O JAHOMY IMHUTAHHIO.
3.40.14. V¥ pa3i suryuenss [1IK baakomarom, KitieHT moBuHEH 3BepHYTHCH 10 baHKy 1151 OJ0KyBaHHS
1K 3a renedonamu KoHTakT-1IeHTpY.

3.40.15. KuieHT Hece BIAMOBINAIBHICTH 3a omeparii, 3aidicHeHi BcimMa [1K, Bumymenumu mo IIP.
KiienT Hece BiAMOBiIaNbHICTH 3a 3a00proBaHicTh 1o 1P, BkiItouatoun 3a00proBaHicTh, 10 BUHUKIIA B
pesyabTaTi onepariii 3 JlonatkoBumu [1K.

3.40.16. Bea BiAMOBimanbpHICTH 3a omeparlii, 10 3IIHCHIOIOTBCA Yy Mepexi I[HTtepHer, abo 3a
JoromMororo nourtu/renedony, noknagaerbes Ha Jlepkarens 11K, bank pekomeH1ye BUKOPUCTOBYBAaTH
Ui moAiOHuX omepariid cneriamizoBanuii 6aHkiBcbkuil mpoaykT NET.Card — I1K, ska moxe Oytu
BHKOPHCTAaHA BHUKJIIOYHO JUJIS 371MCHEHHS omeparliii 3a gornomoroto [aTepHeT/momrtr/Tenedony. Bes
iHpopmanig, 1o HeoOXigHa Ans 37ilicHeHHs po3paxyHkiB 3a3HadeHa Ha IIK. Jlana IIK He Mae
MarHiTHOI cmyru Ta [TTH-komy.

Jlnst 3aMOBJIEHHSI MOCIyru/ToBapy mo IHtepHer, momrTi, Tenedony ToproBenb MoOXe 3alpOCUTH Y
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Hepxarens 11K Bkazatu tun I1K, Homep I1K, tepmin aii 1K Ta octanHi Tpu 1udpu HagpyKoBaHi Ha
cmysi st mianucy K nopsia 3 Homepom (CVC2 a6o CVV?2) y BiAMOBIIHI OIS 3aITUTY.

3.40.17. KuieHT Hece MOBHY MaTepiajbHY BIAMOBIJANbHICT Ta HE Mae mpaBa BuMmaraT Bij banka
komreHcyBatu KitieHTy Komty, siki crircaHi 3 [IoToYHOTO paxyHKy BHACIIIOK HE3aKOHHOTO, Ha TyMKY
Kunienra, Bukopucranss [1K, skmo 10 Takoro ii BUKOpHCTaHHS MaB Miclie Xo4a O OJIMH BHIIAJIOK:

- 3npiiicHenHs Jlepkarenem Oyap-saKoi oneparlii 3 Heto 3 Bukopucranusm [11H, a6o

- 3piiicHenHs Jlepkatenem omepanii 3 omuaTa ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [1aTikKHOTO MpHCTPOIO, a00

- 3pificnenHs Jlepkatenem ormeparii 3 po3paxyHKoM B Mepexi IHTepner, abo Oynb-sKoi iHIIOT
onepaiii 3 BukopuctanHsaMm I[IK 6e3 i1 ¢i3M4HOrOo BHKOpHCTaHHS, a00 HE BUKOHAHHS/TOPYIICHHS
Hepxartenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHU.

3.40.18. Tlopsimok 3milicCHEHHS IUTATDKHHMX omepamiii 3 BukopuctanHsMm IIK, a Takox mopsmok
BCTaHOBJICHHS JIiMITy oBepapadry 3a IIoToOUYHHM paxyHKOM pPEryJIrO€TbCsS YMHHHM 3aKOHOJIABCTBOM
Ykpainu, Ta yMmoBamu ykiajenoro 3 Kimentom Biamnosigaoro Joroeopy.

3.41. IlpaBuna 6e3nexu kopuctyBanus IIK Tta nocayra 3-D Secure :

3.41.1. Tlpu opepxanni IIK Jepxarenp 3000B’S3aHUIl TOCTaBUTH CBid OCOOMCTHIH ITiIHC
(KynTbKOBOIO pYy4KOI0) Ha 3BOpoTHi ctoponi [IK Ha maHenmi ang mignucy B TMPUCYTHOCTI
YIIOBHOBKEHOTO CIiBpoOiTHUKA baHKy, a Takox posmucarucs B onepxanni 11K i ITIH-konBepTa 3
[TIH-komom. Y pa3i HasiBHOCTI momkopkeHHs kKoHBepTy 3 1K Ta/abo IMIH-komom no nei [epxkatens
3000B’s13aHUI TPOTATOM 2 (BOX) POOOYMX IHIB NMHCHMOBO IOBIZOMHUTH TpO 1€ baHK mHuisxom
HampaBJlICHHs PEKOMEHJOBAHOIO JIMCTa 3 JAOAAHHAM IOIIKOKEHOro KOHBepTy. HeBuKOHaHHS
JlepkateneM boro 000B’ 3Ky 3BUTBHSE HOTO B IMOJATBIIOMY BiJl IPaBOBOi MOKIIMBOCTI IMTOCHIIAHHS HA
nomko pkeHHs kouBepty 3 [1K Ta/abo ITIH-kogom mo Hei sik Ha miacTaBy 3BUIbHEHHS JlepkaTens Bif
BIJIMTOBIAAILHOCTI 32 Oyb-ski 1ii 3 [IK Ta/abo mokmamanHs Takoi BiAMOBiTAIEHOCTI Ha BaHK.

3.41.2. 3a Oyap-axkux ymoB Jlepkatenb 3000B’a3aHuil Tpumaru B TaeMHuIl pekBizutu [1K, ciit T1ITH
Bix iHmMX oci0, e 3anucyBatu [1IH Ha 1K abo Ha iHIIUX mpeaMeTax, 110, SK MPaBUIIO, 30epiraloThes
pasom i3 IIK. V¥V pasi Brparu/kpaaixku IIK, y pasi, skmo IIIH crano Bizomo TperiM ocobam abo
Hepxarens BusSBUB (GakT BuumHeHHs maxpaiicekux i 3 [IK, JlepxaTtenr mNOBUHEH HErailHO
nosiomutu npo 1e bank 3a teneponammu KonTtakT-neHTpy abo B iHIIMH crociO, BU3HAUYEHUI LUMU
[IpaBuiamu, ans HactynHoro OiokyBaHHs [1K.

3.41.3. lepxatenpb He Mae npasa nepegaBatu [1K B kopucTyBaHHS 1HIIMM 0COOaM.

3.41.4. Bukopucranns 1K B migmpuemcTBax TOpPriBii (MOCKIYT) Ta IMyHKTI BUJadi TOTIBKH MOBHHHO
3JIIACHIOBATUCS B IPUCYTHOCTI [lepxarens.

3.41.5. Orpumaru indopmarnito no Ilorounomy paxynky a6o IIK J[epxarens IIK wmoxe micis
MIPOXO/IKEHHS BIIOBITHOI 11€HTU(IKALI].

3.41.6. Y pasi Bix 3oy 3a Mmexi Ykpainu Jlepxxaremto [IK pexomenayerbes 3arenedonysatu 1o banky
3a teneoHamu KoHTakT-1IeHTpy 1 HajaTH iHGopMallio Ipo TEpMiH 1 KpaiHy Bi'i3ay (Iogopoxi), 1e
Mosxe Oytu Bukopucrana [1K.

3.41.7. lns miHiMi3aLii pu3uky maxpaiicbkoro Bukopuctanns I1K Ta 3 metoro Hananus [lepxaremnto
MOXJIMBOCT1 oOmepaTuBHOro KoHTposto omepamii mo [IK, bank Moxe 3IMCHUTH MiIKITIOYCHHS
Jlepokatenst 10 MOCIYTM HaJlaHHS BUMUCOK 3 [loToyHOrO paxyHky abo MOBIJOMJIEHHS MPO 3/iHCHEHH]
omepanii 3 BukopuctanHsM [IK B enekTpoHHOMY BWIJIAII 3a JONOMOTOIO 3acO0IB €IEKTPOHHOTO
3B’SI3Ky (JIUCT €JNIEKTPOHHOK TMOIITOK, TeKcToBe SMS-TIOBIIOMIIEHHS) BIANOBIAHO 10 IIOYUX
Tapudis.

3.41.8.IIpu Takomy moBigomiieHHI [lepxkarens BUKOPUCTOBYEThCS KOHTAaKTHa iH(opMallis, HaJaHa
Hepxarenem banky npu odopmiienni [IK. YV pasi BimmoBu [lepkarens Bij OTpUMaHHS MOB1IOMJICHb
banky mpo koxHy 31iHiCHEHY omepariio abo y BHIAJKy HeENoBifomJeHHS baHky mpo 3MiHy cBoei
KOHTakTHOI 1H(popmarrii, 060B’s130k banky 1010 moBigomieHHs [epkarens nmpo 3xaiiicHeH] onepartii 3
BukopuctanuaM I1K € BUkoHaHUM.

3.41.9. it 3aMOBIJIEHHS TTOCTYTH/TOBapy MO [HTEpHET, MomITi, TeNeOHY TOPTrOBEIb MOXKE 3aIIPOCUTH
y Hepxarens 1K Bkazatu tun 11K, nHomep I1K, Tepmin aii IIK Ta ocranHi Tpu uudpu HaapykoBaHi Ha

31



emysi g mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiANOBIIHI OIS 3aITUTY.

3.41.10. Jep>xarens moBigomieHu, mo Bukopuctanus [1K mis po3paxyHkiB B Mmepexi [HTepHer
Ma€ ITiIBUIIEHUI PU3HK.
3.41.11. bank momepepkae, 1m0 BCs BIAMOBIAAIBHICTE 3a ONeparii, o 31IHCHIOIOTHCS Y MEPExXi

IaTepueT, abo 3a qomomororo momtu/Tenedony, nmokinanaerscs Ha Jepxkarens [1K. bank pexomenmye
BHKOPHUCTOBYBATH I MOAIOHKMX orepaliid cremiaiaizoBanuii 6ankiBcbkuil nmpoaykt Net.Card — TIK,
sKa MOXe OyTM BUKOpPHCTaHAa BHUKIIOYHO JUIS 3IIHCHEHHS Omepamiid 3a  JIOIOMOTOIO
[aTepuer/momtu/Tenedony. Bes iHpopmartis, o HeoOXiaHa A 3MIMCHEHHS pO3paxyHKIB 3a3HaueHa
Ha [1K. /lana I1K He mae maraiTHOi cmyru Ta [TIH-komy.

3.41.12. B pa3zi axmo Kiient 6axkae ckopucratuch nociyroo 3-D Secure, BiH 3BepTaeThes 10
KonTakr-11eHTpy ab60 mogae 1o banky Hane:KHUM 4UHOM OQOPMIICHY AHKETY-3asBYy Ha T AKIIOYCHHS
1o nocinyru 3-D Secure/obupae Taky mocayry y BianoBinHii B 3asBi-/loroBopi. I[Tocayra 3-D Secure
HAJA€ThCS MUITXOM BignmpaBku SMS-moBimomiieHs Ha MOOUTEHUH TenedoH, MiAKIIOYeHUN 10 Oyib-
SIKOTO YKPaTHCBKOT'O OIIEPaTopy MOOLIBHOTO 3B’ S3KY.

3.41.13. [Tocayra 3-D Secure niaxmtoyaerses g0 11K, Homep sikoi Bkazyerscst Kimienrom B 3asBi-
JloroBopi/ AHKeTi-3asBi Ha MiAKIIOUeHHS 10 mociayrd 3-D Secure abo Bkaszanwii KiieHToM mpu
3BepHEHHI 10 KOHTaKT — 1IeHTpYy.

3.41.14. [Tocnyra 3-D Secure nependauae HalaHHS TOB1AOMIJIEHD 3 OJJHOPA30BUM MapOJIeM.
3.41.15. TekcT moBiTOMIIEHHS BKITIOUYA€E B ceOe, 30KpeMa:

- onHopa3oBuii nmapoisb (Secure Code);

- CyMa omeparii;

- Ha3Ba TOPTiBEJIbHO-CEPBICHOI TOUKH;

3.41.16. CTpoku JOCTaBKH TOBITOMIIECHb, copMOBaHOTO BaHKOM, 3amexarb BiJl MOKIMBOCTEH
orepaTopiB MOOIILHOTO 3B 3Ky HA MOMEHT 311l CHEHHS.
3.41.17. KiienT 3000Bs3ye€ThCsl CAaMOCTIHHO BIATOBIZATH 3a IMpale3laTHICTh KaHAJiB 3B 3Ky,

K1 3a0€3MevyoTh OTpuMaHHs KilieHTOM mocinyru BiAMOBIAHO A0 YMOB AHKETY-3asB1 Ha IMiIKIFOUEHHS
no mocimyru 3-D Secure/3asBu-J[oroBopy, a TakoX CBO€YACHO OIUIaYyBaTH MOCIYTH ONEPaTOPiB
MOOUIBHOTO 3B SI3KY.

3.41.18. KiieHnT 3000B‘si3aHUN CaMOCTITHO KOHTPOJIIOBATH KOJO OCiO, SIKI MarOTh JOCTYI JI0
MOOLUTBEHOTO TenedOHY, a TAKOXK MOPSIOK Ta IIJITXH BUKOPUCTAHHS OTPUMAHOT 3a JOMOMOTOI0 MTOCIYTH
3-D Secure inpopmartii.

3.41.19. Omuara nocayr 3-D Secure 3aiticHioeThest Kimientom 3riqHo 3 Tapudamu banky, 1o
TII0Th Ha JaTy orutatu nociayru 3-D Secure.

3.41.20. VY Bumaaky BijacyTHocTi omepaimiii 3a Ilorounum paxynkom KiieHra, KomTH,
nepepaxoBati 3a nocayru 3-D Secure, KitieHTy He TOBEpTarOThCHI.

3.41.21. bank nanae Knienty nocayry 3-D Secure 3 aus moganas Kiientom AHKeTH-3asBH Ha
MiIKII0YeHHs 710 mocayru 3-D Secure/ oOpanHs mociyru B 3asBi-JIOroBopi /10 JHS OTpPUMAaHHS
BimMoBH KitieHTa BiJl MOCIyTH 3a BiMOBIAHOIO AHKETOI0-3asB0I0, BCTaHOBIEHO1 bankom dopmu, abo
1o npuiHATTA baHkoM pimieHHs npo BIAMOBY BiA HajaaHHA nocayr 3-D Secure Kiienty B mopsaxy
nepeabaueHomy B nux [IpaBunax, abo 10 AHs 3aKiHUEHHS CTPOKY HajaHHs nociyru 3-D Secure.

3.41.22. Krientr mae mpaBo B Oyab-sikuil yac BimMoBuTHCS Bif mociayru 3-D Secure, HamaBmm
banky BinnoBinHy AHkeTy-3asBy abo 3arenedonysasiu 10 Konrakr-Lientpy.
3.41.23. bank 0e3 M0MaTKOBHX NHCHMOBUX TOBIJOMJICHb Ma€ MPaBO TMPUIUHUTH HaJaHHS

nocayr 3-D Secure y Bumanky mnopymeHHs Kiientom ymoB mmx IlpaBun Ta/abo y pasi
po3ipBaHHs/mpurniuHeHHs aii JloroBopy 3a npoayktom O6aHky. Y pasi BiIMOBH BiJl HaJIaHHS MOCIYTH Yy
3B‘sA3Ky 3 nopyieHHs Kimentom ymoB JloroBopy abo posipBaHHsIM/TIpunuHeHHAM aii JloroBopy Oynib-
koo 13 CTOpiH, TpOMIOBI KOWITH, L0 Oynmu crutayeHi 3a mnociayry 3-D Secure, Kiienty He
MIOBEPTAIOTHCA.

3.41.24. bank 06e3 M0OMaTKOBMX MHCHMOBUX TIOBIJIOMJIGHb Ma€ TPaBO BHECTU EIEKTPOHHUUN
IUIaTDKHUK 3aci0 10 momepenHboi peectpamii mociayru 3-D Secure, SKIIO eNeKTPOHHUM IUIaTLKHUN
3aci06 He OyB BiakmoueHwid Bix mocimyru 3-D Secure/ momepeanpoi peectparii mociayru 3-D Secure,
paHinre.
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3.41.25. bank 6e3 101aTKOBUX MUCHMOBHUX IMOBIJIOMIIEHb Ma€ MPABO MiJKIOYUTH mociayry 3-D
Secure, y pa3i skmo 1 nociayra Hagaetbes Kiienty Oe3komToBHO, Ta KiieHT HEe BIAMOBHUBCS Bij
nociyru 3-D Secure panime.

3.41.26. Y Bumanky OaxanHs KiieHTa NOHOBUTH OTpUMaHHS mochyr, KiieHT mNOBUHEH
caMocCTiifHO 3BepHyTHCS 10 KoHTakT-1ieHTpYy a0o0 3BepHyTHCS B baHK Ta 3aOBHUTH HOBY AHKETY-
3asBYy Ha MAKIIOYEHHs 10 nociayru 3-D Secure.

3.41.27. baHk He Hece BIAMOBITAIBHOCTI Ta HE HAJIA€ TapaHTIM HAJICKHOI, CBOEYACHOT, SIKICHOT
JIOCTaBKH MOBIJOMJICHb BIAMOBIIHO /10 AHKETH-3asBU/3asiBU-/{0roBopy Ha MIIKIIOYEHHS 10 MOCIYTU
3-D Secure Ta mux IIpaBun 3a nmomomororo mociayr SMS-TOBIIOMIICHb OIEpaTOpiB MOOITBLHOTO
3BSI3Ky, @ TAaKOXX HE BIJIOBinae 3a 30epekeHHS KOHimeHIIHHOCTI iHMopmaliii o [loTounomy
paxyHKy, IIO TMEpeJaeThcsi 3 BUKOPUCTAHHAM 3a3HaueHHMX 3aco0iB 3B‘s3Kky. Takox, bank He Hece
BIIMOBITAJILHOCTI 3a HeoTpuMaHHsA Kili€eHTOM MOBIIOMIICHB, IO HAACHIAIOThCA baHkoM mmijx dac
Haganas Kimenty mociyr 3-D Secure BignoBigHO 10 AHKeTH-3as1BH/3asBH-/[0roBOPY Ha MiAKITIOYCHHS
no nociyru 3-D Secure ta 1mux IIpaBui, Ta/abo HeCcaHKI[IOHOBaHE PO3TOJIONMICHHS iH(OpMAIi 1o
[ToTogyHOMY paxyHKY, IO MICTUTBCS B €IEKTPOHHUX MOBIAOMIICHHIX baHKy, y TaKuX BUMAJKaX:

- He3anexHi Big baHky Hempane3gaTHICTb, MOIIKOHKEHHs, 3001 abo 1HIN HENONIKM B POOOTI
30BHIIIHIX CHCTEM OOpOOKH 1 mepemadi JaHux, Ta/abo 3001 B poOOTI TeJICPOHHUX MEPEXK 3araabHOro
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’ 53Ky, KaHAJIB 3B 53Ky, IO BUKOPUCTOBYIOTHCS MiJ Yac HaJaHHA
nocayr 3-D Secure, y Tomy uucii BHachigok Hecruiatu KilieHToM mocayr MOOITbHEX ONepaTopiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIeKHO BiJl IPUUKH);

- Btpata Kiienrom MobinsHOTO Tenedony ado oro nepenava Kiiearom tperiii 0co0i;

- IHIII BHMAJKUd HEMOXXJIMBOCTI BijmnpasieHHs bankom Ta/a60 orpumanHs KilieHTOM eneKTpOHHUX
MOBIIOMJICHh ~ KaHaJaMH  3B‘S3Ky, BH3HAUCHMMH  AHKETOIO-3a5B0o0/3asBoro-/loroBopom  Ha
HigKIroYeHHs 1o nociayru 3-D Secure He 3 BuHU baHky.

3.41.28. KiieHT moromkyeThcs, IO €IMHUM JOKa30M HajJeKHOro HagaHHs bankom Kiienty
nocnyr 3-D Secure (ix oOcAriB Ta y BIANOBIAHI CTPOKHU) € BIANOBIIHI €JIEKTPOHHI 3alUCH B
eNIeKTPOHHIN Mepexi banky mpo gopmyBaHHS Ta BiIIpaBiICHHS MOBIJIOMIICHHS BiANOBIAHO 0 YMOB
AHKeTH-3a8BM Ha MiIKI0YeHHs 10 nociayrd 3-D Secure ta mux [IpaBui. 3a3HaveHi MOBIIOMIICHHS
BB@)XAIOTHCSA TAaKMMH, IO MIJATAI0Th oruiati 3rigHo 3 Tapudamu banky, He3anexxHO Bl QakTy Ta
qacy ix oTpuManHs KiieHToM.

3.41.29. KiienT noBuHeH mosinomiiATH baHk mpo Bci 00cTaBUHHU, IO MOXYTh BIUIMHYTH Ha
cBO€uacHe Ta sikicHe HagaHHs bankom mocmyr 3-D Secure.

3.42. HecankuioHoBaHmii oBepapagr.

3.42.1. HecankmioHoBanuii oBepapadgt 3a IloTouyHMM paxyHKOM BHHHUKa€e depe3 OCOOIMBOCTI
3MIIHCHEHHS PO3paxyHKIB 13 3acTocyBaHHAM IutaTikHUX [1K, 30kpemMa, aje He BUKITIOUHO:

- HaIXO/DKEHHs J0 KIIpuHTY omnepamid, 3a skumu MIIC He nHaacwmana baHky maTixHe
nosinomieHHs, abo MIIC nancunana banky ruaTikHe IOBITOMJIEHHS, ajie BiJIOBi/IHA cyma He Oyna
onokoBana Ha [lorounomy paxynky Kiienra mnsa 3abesneueHHs Horo 3000B’si3aHb 3a 3/1MCHEHOIO
omnepaitiero, abo Taka cyma Oyna po30JI0KOBaHa J10 HAIXOMKEHHs 3 IUIaTHKHOT cUcTeMU iHpopMalii 3a
pe3ylbTaTaMu KIIPUHTY;

- 3nilCHEeHHA omepalliil y BaJtOTi BIIMIHHIN BiJl BAIIOTU PaXyHKY BHACIIIOK KYpPCOBUX Pi3HHUIb, 1110
BUHUKAIOTh y PO30DKHOCTSIX MK JHEM 3[1HCHEHHs TpaHcakiii (OJOKYBaHHS KOIITIB 3a KypCOM JIHS
orepallii) Ta JHEM OIUIaTH TPaHCaKIii (CIIMCAaHHS KOIITIB 32 KYpCOM JHS CITUCAHHS);

- HapaxyBaHHS Ta YTPUMaHHs IPOLIEHTIB/KOMICIH Ta IHIIKX IJIaTeXiB, nependaueHux Tapudamu;

- 3nilicHeHHA TpaHcakiil 6e3 aBropuzanii I1K;

- TIOMHJIKOBOTO CIIMCaHHS MO Mpu4HHi 30010 B poOoTi [IpoiiecinroBoro neHTpy ab0 BUKOPUCTAHHS
KOIIITIiB 32 IOMUJIKOBO BCTaHOBJICHHMM J1iMiTOoM Ha [1K;

- CIIMCAaHHS MOMWJIKOBO 3apaxOBaHHX KOIITIB.

Po3mip HecankuionoBanoro osepapadTy Ta yac ii BUHUKHEHHS HE € IPOTHO30BaHUM.

3.42.2. lnem BUHHUKHEHHS HecaHKIioHOBaHOTO OBepapadTy € NeHh BUHUKHEHHsST 3a00proBaHOCTI 1O
[TorouHoMy paxyHKYy, siKa IepeBHILye po3Mip Burpatnoro mimity
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3.42.3. [loramennst HecaHK1ioHOBaHOTO OBepApadTy 3IIHCHIOETHCS IIISIXOM onoBHeHHs [loToyHoro
paxyHky. Jlaroro morameHHs HecaHkmioHOBaHOTO oBepApadTy BBaKAETHCS AaTa, KOJIHM BHACIHIIOK
3apaxyBaHHs1 Ha lloTounmii paxyHok KiieHTa rpomoBux KOWITIB 3alMIIOK KOmTiB Ha [lorouHomy
paxyHKy Ha KiHellb ONEPaIiifHOTO JHs MepeBuInye ButpaTHuii JiMiT.

3.42.4. HecankuioHoBanuii osepapadt mae Oyru moramenuid 1o 10 ymcna micsls HACTYIHOTO 3a
MiCSIIIEM BUHUKHEHHS HECAHKI[IOHOBAHOTO OBepApadTy, SKIIO IHIIE HE MepeadadyeHe y BiJlMOBITHOMY
Horosopi, nux [Ipasunax, Tapudax, a Takox y kinuesuit tepmin aii I[1K.

3.42.5. Knmient crutauye banky mporieHTH 3a kKopucTyBaHHs HecankiiionoBanuMm oBepapadrom go 10
qrciaa KOXKHOTO Micsls 33 CTaBKOW, sika 3a3HadyeHa B Tapudax, Ko iHme He nepeadaveHe y
BiamoBinHoMy Jlorosopi, mux IlpaBunax, Tapudax [IpouenTtn 3a kopuctyBanHs HecankuioHoBaHUM
oBepApadTOM HaApaxoBYIOTbCS baHKOM Yy BaJIOTI OCHOBHOTO pPAaxyHKY UIOACHHO, Ha CyMy
BUKOPUCTAHHUX KOIITIB CTAaHOM Ha KiHElb KOXXKHOTO IHS BHXOAA4YU 3 (aKTUYHOI KIJIBKOCTI JHIB B
Micsni HapaxyBaHHs, Ta 360 gusamu B poui (pakt/360). [Ipu HapaxyBaHHI MPOLEHTIB BPaXOBYETHCS
JICHb BUHUKHEHHS Ta HE BPAaxXOBYETHCS AEHb MOBEPHEHHS 3a0oproBaHocTi 3a HecankuioHoBaHum
oBepapadTom.

3.42.6. B pasi HemorameHHs 3aboproBaHocti 3a HecaHkiioHOBaHMM oBepApadTOM, B TEPMiHH,
nepenbaveni BignoBigHuM [loroBopom, Tapudamu Ta nmmum IlpaBuiamu 3a00proBaHiCTh 3a
HecankiioHoBaHNM 0BepapadTOM BBXKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO OIEPAIiifHOTO JHSI.
3.42.7.B pa3i HecriaTh 3a0OpPrOBaHOCTI 3a NPOIGHTAMH B CTPOKH, BCTaHOBIEHI JloroBopowm,
Tapudamu ta [IpaBuamu 3a00proBaHicTh 3a MPOLIEHTAMH BBAXXAETHCS IPOCTPOUYCHOIO.

Crunara mpoueHTIiB 3a KopucTyBaHHA HecankmioHoBanuM oBeprpadrom y pasi apemry [loTounoro
paxyHKy 3A1MCHIOETHCS LUISIXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIAMOBIAHI PaxXyHKH JJsl OOMIKY
HapaxOBaHUX MPOIICHTIB.

3.43. OOcayroByBaHHsl MOTOYHHMX paxyHKiB 3 BukopuctanHsaMm IIK 3 BcraHoB/IeHHM JgimMiToM
oBepapagry:

3.43.1. YMoBH, NOPSAOK HAIAHHA Ta KopucTtyBaHHst OBepapadTom

3.44.1.1. bank wmae mnpaBo BctaHoBUTH Kuienty JliMiT oBepapadTy, BIANOBIAHO 1O YMOB
BianoBigHoro Jlorosopy, ykmnageHoro 3 Kiientom Ta 1mux IlpaBun (Hagami — Ttakox [lorosip
oBepapadry). KiieHT moromxyersest 3 THM, 110 baHk He 3000B’s3aHUIl HaAaBaTH KPEAUTHI KOLITH
(BcTaHOBIIOBAaTH JIMIT oBepapadTy) Ha nepiry Bumory Kiienra. bank Mae mpaBo BiAMOBUTH 0e3
MOSICHEHHSI TIPUYMH Y BCTAHOBJIEHH! (30UIbIIEHHI) JIMITY oBeplpadTy y pasi 3a3HaueHHs B 3asBi-
noroBopi/JloroBopi HeBipHOi iH(MOpMaIli, HecTiiikoro (iHaHCOBOro cTaHy a00 HAsSBHOCTI 1HIIUX
nanux (y 1.4. nepenbadenux m. 3.44.1.13 nux IlpaBumi), ki cBigYaTh NPO HASBHICTH MiJABHILIEHOTIO
KPEIMTHOTO PHU3UKY Ta HEMOXJIMBICTh BCTAHOBJIEHHS (30UIbIIEHHA) JIMITY oBepapadty. Y pasi
MPUMUHEHHA Aii 00cTaBuH, 110 OyNIM MiACTaBOIO AJS BIIMOBU Y BCTaHOBJICHHI (30UbIIEHHI) JTIMITY
oepapadty, bank mae mpaBo 10 3akiHYeHHsS cTpoky Aii JIimiTy oBepapadTy, 3a3Ha4eHOro B 3asiBi-
Horosopi/JloroBopi, BcraHoBuTH KiieHTy niMiT oBepapadrty (3 ypaxyBanHsaM 11 3.44.1.5 [lpasun) ta
noBigoMuTu Kiienra nuisixom, nependauenum 1. 3.44.1.7. nux [Ipasui.

3.44.1.2. bank mae npaBo BcraHOBUTH I 'padik 3HMkeHHs JlimiTy oBepapadty.

3.44.1.3. OsepapadT HaTAETHCS MUIIXOM 3IHCHEHHS OTUIATH ONEpalliid /IepeKasy KOIITIB y CyMi, 1110
NEPEeBUIIYy€E 3aJMIIOK BIacHUX KowTiB KilieHTa Ha MOTOYHOMY PaxyHKy, ajie B MeKaxX MOTOYHOTO
niMiTy oBepapadTy, BU3HaUeHOTO y J[oroBopi abo 3MiHEHOTO BiAMOBITHO 10 YMOB JlOroBOpYy Ta mux
IIpaBun. 3a paxyHOK oBepapadTy HE BUKOHYIOTHCS IUIATDKHI JOKYMEHTH Ha NMPHUMYCOBE CIIMCAHHS
KOIITIB 3 TOTOYHOTO PaxyHKy. 3a paxyHok OBepapadTy MOXYyTh BUKOHYBATHCS OTepallil y MmopsaKy
JIOTOBIPHOTO CIMCAaHHS KOIWITIB Ha KOpUCTh baHky y Bumajkax, nepeabaueHux JloroBopoMm Ta
[IpaBunamu.

3.44.1.4. Jlimit OBeprpadty po3paxoByeTbcsi BaHKOM caMOCTIHHO BiJMOBITHO /0 BHYTPIIIHIX
npouenyp banky, ymoB [lorosopy Ta nux IIpaBmi. MakcumansHuit JimMiT oBepapadTy BIAMOBIIHO 10
koxxHoro Ilpoxykty BcTanoBmoerbesi B bronerensx IIpoaykry/IIporpamax kpeautyBaHHs banky Ta
BHU3HauaeThes B 3asBi-Jlorosopi/Jlorosopi

3.44.1.5. Kiient Hagae mnpaBo baHky camocTiiiHO 3MiHIOBaTH (3MEHINYBAaTH, 30UIbLIYBATH,
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a"ymoBartu) po3mip Jlimity oBepapadTy y Mexax MakcuManbHOro JliMiTy oBepapadTy, BU3HAUECHOTO
Jorosopom. IIpu nbomy bank 1 KimieHT moromKyroThes, 1Mo A0aTKoBa yroaa 10 Jloropopy npo 3miHy
norounoro JliMiTy oBepapadTy He ykianaerbesa. YkianaHHs JloroBopy € mpsiMoro i 6€3yMOBHOIO
3rogoro Kiienta Ha mpUAHATTS Oyab-SKOro po3Mipy JiMITy oBepapadTy, BCTaHOBIIEHOTO baHKOM.
30060B’s13aHHs baHKy 111010 BCTaHOBJICHHS/3MIHU/aHYIIOBAaHHSI JIIMITY OBepApaTy BUHUKAIOTh 3 AaTH
MPUAHATTS BIAMOBIIHOTO PIiIlICHHS YIIOBHOBKEHUM OPTaHOM/TIOCaI0BOI0 0c00010 baHKy.

3.44.1.6. Tlorounuii mimitT oBepapadry (JiMIT mO 3amuTyeTbcs KIiEHTOM Ta € MOTOIKEHOI0 3
bankom cymoro Kpenuty) Ta iHIII yMOBU HaJaHHsS KpeAWUTY, KpiM BH3HaueHUX LuMu llpaBunamuy,
BH3HAYAIOTHCS TaKOX B 3asBi-JloroBopi/Jlorosopi.

[ToTrounmii mmiT oBepapadTy Moxke OyTH 30LIBIICHHUH HUISIXOM akienty bankom AHKeTH-3asBU
Knienrta npo 30inpmenHs gimity oBepapadry. bank akuentye tTaky AHKeTy-3asBy, IUISIXOM ii TiAMUCY
Ta goBeaeHHS 10 KiieHTa HOBOTO MOTOYHOTO JIIMITY OBepApadTy TEKCTOBHM MOBimoMieHHM (SMS-
MOBIIOMJICHHSIM ) B €JIEKTPOHHOMY BUTJIS/II Ha HOMEp MOOUIbHOrO TenedoHy Ta / abo 3a3HaYCHHSAM
HOBOTO JIIMITY OBepApadTy Y BUIIHCIII 11O BIAMOBITHOMY PaxyHKY KJII€EHTA.

[Totouynmii mimit oBepapadTy Moke OyTH 3MEHIICHHH IIISIXOM akmenty bankoMm AHkeTu-3asBu
Krienta npo 3meHmeHHs mimiTy oepapadrty. HoBuii motounuid nimit oBepapadTy ITOBOIUTHCS IO
Krnienra SMS-noBizomiieHHsiM Ta / abo 3a3Haue€HHSIM HOBOTO JIIMITY OBepApadTy y BHIIUCII IO
BIJIMOBIAHOMY paxyHKY KJTi€HTA.

VY Bumaaky, SKOI0O HOBUH JiMIT oBepapadTy MeHmie ¢akTHUHOI CyMH 3a0OproBaHOCTI 3a
oBepapadToM, cymMa MEpeBHILEHHS 3a00proBaHOCTI HaJ HOBHUM JIIMITOM, CTa€ IPOCTPOYEHOI Ta
nijyisirae croiati KiieHToM moynHaro4w 3 JHS, KOJIM TaKWi JTIIMIT OyB 3MeHIeHuH. [HdopMmalis 1moao0
BCTaHOBJIEHHA abo 3miny Jlimity oBepapadTy, CTpoky nii niMmity, rpadixy 3HmwkeHHS JlimiTy
oBepapadTy abo BiIMOBY y BCTAHOBJICHHI JIiMITY oBepapadTy (y T.4. aHYJIFOBaHHS) Ta MO0 CTPOKIB
BBEJICHHS JIMITY B JIif0 3a3Ha4YaeThes /ToBoauThCS bankoMm o KiienTa y mjomicsiuniid Bunucti, Ta/abo
SMS-noBifOMIIEHHSIM , 3a3HAYAETHCSA Y BHUIHCII 10 PaxXyHKY Ta/a00 i3 3aCTOCYBaHHSM IUIATIXHOTO
npuctporo. [Ipu npomy bank camocTiiiHo Ta Ha BnacHH po3cy oOupae 3aci6 iHdopmyBanHs Kiienrta
PO BCTAHOBIJIEHHS, 3MiHy JliMiTy oBepapadTy, rpadiky 3umwkeHHs JlimiTy oBepapadty abo BiAMOBY y
fioro BCTaHOBJIEHHI (Y T.4. aHYJIIOBaHHS) Ta 100 CTPOKIB BBEIEHHS JIIMITY B JIIIO.

3.44.1.7. VY Bumanxy, skmo KimieHT He moromuThes 31 3MiHOIO cymu Jlimity oBepapadty (y pasi,
AKIO (akTUyHa 3a00proBaHICTh 3a OBepAApTOM HE MEPEeBUIIYE HOBOTO 3MEHLIEHOTO JIMITY
oBepapadTy) Tpo SAKUi BiH OyB MOBIJOMJICHUM BHINI€3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHUIN HE
nizHime 10 (aecATH) KaJleHAApHUX JHIB Micis iHGOpMYyBaHHS HOro mpo 3MiHY JIMITY oBepapadry,
MOBIIOMHTH TIPO 1€ baHK NUISIXOM HalaHHS MUCHMOBOI 3asBH Ta TIOBEPHYTH B TIOBHOMY 00CsI31 CyMy
oBepApadTy IIISXOM IOTalleHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATHUTH IPOLEHTH,
KOMIiCii 3a 1or0 KOpUCTYBaHHS Ta iHIII IJ1aTH, iepeadayeHi JJorosopom, [Ipasunamu ta Tapudamu. Y
pasi, skmo baHk y 3a3HaueHuil CTPOK, HE OTPUMAE BIJNOBITHOIO MHCBMOBOIO IOBIAOMJIEHHS Ta
MOTalIeHHs] B IOBHOMY 00CS31 cIjIaTH HasiBHOI 3a0oproBaHocTi o OBeprapadTy, CIUIaTH MPOLEHTIB,
KOMiCiif 3a #oro KoOpucCTyBaHHS Ta IHIIMX IulaT 1o nepeadaveHi [IpaBunmamwu, [loroBopom Ta
Tapudamu, HoBHit JIimMIT OBepapad Ty BBakaeThcs morokeHUM KiieHToMm.

3.44.1.8. bank nagae Knienty OBepapadT Ha yMOBaxX CTPOKOBOCTI, BIJIKJIMYHOCTI, TOBEPHEHHS Ta
TUTaTH 32 KOPUCTYBAHHSI.

3.44.1.9. OsepapadtT HamaeTbCs AN 3aJ0BOJEHHS croxkuBuux motped KirieHnra (cmokuBada)
BUKIIIOUHO Ha mnpuadaHHS ToBapiB( poOIT, MOCIyr) s 3aJOBOJEHHS MOTped, HEe MOB’SI3aHUX 3
HANPUEMHUIIBKOIO, HE3AJISKHOI0 NMPOo(deciitHO0 AiAIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
mpaiiBHUKA. YKiIaneHHs J[oroBopy Ha BCTaHOBIICHHS JIMITY oBepapadTy Moke OyTH TOB'SI3aHO 3
HEOoOXiTHICTIO OTpuMaHHs KIli€eHTOM J101aTKOBHX YM CYMYTHIX MOCIYT KPeIUTOAaBIsl 200 TPeTiX ociO.
Kiient mae npaBo ykimactu J[oroBip Ha BCTAHOBJIEHHS JIIMITY OBepApadTy 4M CYNMyTHIX TOCIYT 3
00paHOI0 HUM TPETHhOI 0CO00I0, BKIIOYEHOIO IO MEpeiKy THX, SKi BIANOBIJAIOTh BHMOTamM
KpeAUTOAaBIs (3a HAsBHOCTI TAaKOro MepeiiKy), KpiM BHIAJKiB, KOJIHM BIAMOBIIHY MOCIYTy MOXKeE
HaJaTH JIMIIe KpeAuToAaBenb. llepenik TpeTix oci0, sfKi BiAMOBIAAIOTH BUMOTaM KpPEIUTOJABIIS,
pO3MIIy€ETHCS HA OQiIHHOMY BeO-CalTi KpeauToaaBIs abo Ha iHGOPMAIIHHUX CTeHAaX, AOCTYM J0
SKUX € BUIBHMM JJs1 CHOKMBayiB, y BCIX NPHUMIMIEHHSX KPEAUTOAABLS, BKIIOYarouu Qimii Ta
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BIJUTUICHHS, 110 3A1MCHIOIOTH CIIOKMBYE KpeIuTyBaHHs. Ha BHMOTY CHOXHWBada Takui TEperiK Mae
OyTH HaJaHUW HOMY B MUCHMOBIN UM €JIEKTPOHHIN (popMi 3a ioro BUOGOpOM.

3.44.1.10. Osepmpadt BBaxaeThCs HAJAaHUM B JIEHb BHUKOHAaHHS TIepekady baHKOM KOMITIB 3
ITorounoro paxynky KiieHta Ha cymy, 110 MepeBUILY€E 3IMLIOK BlIacHUX KowTiB KiieHTa Ha 1iboMy
paxyHKy.

3.44.1.11. OOGnik cTtpokoBoi 3a0oproBaHocTi 3a OBepapadToM BinOyBaeThcs 3a [I0TOUHUM paxyHKOM.
OO6mik, 3a00proBaHOCTI MO MPOIEHTaM Ta KOMICISIM, MPOCTPOUYEHOi 3a00ProBaHOCTI 3IHCHIOETHCS
BiamoBigHo 10 Bumor HBY.

VY BUMaIKy, SKIIO HOBUH JMIT oBepapadTy 3MiHEHHH 3a pimeHHAM banky MeHmie GpakTHYHOI CyMu
3a00proBaHoCTi 3a oBepapadTOM, CymMa TEPEBHUINCHHS 3a00pProBaHOCTI HAJ HOBHUM JIIMITOM, CTa€
MPOCTPOYCHOIO Ta mijsarae crati KilieHToM mouynHaro4u 3 AHsI, KOJIU TaKUi JIMIT OyB 3MEHIIICHHIA.
Croponu noroaunu, mo bank mae npaBo 3a0nokyBaru Hazany IIK ta/abo TMM4acoBo/ BiZMOBHUTH
NOBHICTIO/4acTkoBO KitieHTy y BcraHoBiieHHI / 30uniblneHHI/ KopucTyBaHHI Jimitom Oepupadty
Ta/ab0 3MIMCHUTH KOPEKIII0 BUTpPATHOrO JIMITy Ha Oyab-skux I[lorounux paxyHkax Kiienra) y
BUIIA/IKAX:

- KiienToM moBHicTIO a00 4acTKOBO HE BHeceHO ueproBuid OOOB‘S3KOBUH MiHIMATbHUH maTix (y
BUIA/IKY, AKIIO TaKWH TIATXK nepeadadenuit ymoamu [Iponykry ta Jlorosopy);

- BIJCYTHICTh npotarom 20 KajeHIapHHUX JHIB 3apaxyBaHHs KomTiB Bix Opranizamii Ha [loTounuit
paxyHok [loznuansauka (y pasi BcranosienHi Kmienty JlimiTy oBepapadry 3a IloTouyHHM paxyHKOM,
BIIKPUTUM B pamKax JloroBopy o0CIyroByBaHHs 3apIlJIaTHOTO IIPOEKTY);

-y pasi oTpumanHs iHpopMarii npo 3BiIbHEeHHS KitieHTa, IKUif KOPHCTYETHCS JIIMITOM oBepapadry,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 NOTOYHOTO Micls poOOTH, HENmoBiOMJIEHHS baHky mpo
3MiHY Ha3BH MIIIPUEMCTBA Ta 3aiIMaHOI TTOCaIU 3a3HaueHuX y 3asBi-/lorosopi/oroBopi;

- KuienTy HanpaBiieHa BUMOTa PO JOCTPOKOBE IMOBEPHEHHSI OBepApadTy;

- HaxsazeHo apewt Ha [lotouni paxynku Kiienra y bankys;

- KitieaToMm pocTpodeHo norameHnHs HecankiionoBanoro osepapadry;

- moripmuscs ¢iHaHcoBuid ctaH KiieHra,

- crocoBHO KitieHTa mopyIieHo npoBayKeHHs y clipaBi Ipo OAHKPYTCTBO;

- BCTAHOBJICHHSI HEBIJMOBITHOCTI JIMCHOCTI BiJIOMOCTEH, sIKi MICTATbCA B JloroBOpi, TOKYMEHTax,
Haganux banky Kiienrowm;

- SKIIO 32 HOMepaMu TeedoH1B, HAJaHUMHU KIIIEHTOM, HE BIAJIOCh BCTAHOBUTH 3B 530K 3 HUM;

- bankoM oTpumana iHpopMaIlis 00 3BUTFHEHHS KII€HTa 3 OTOYHOTO MiCIlsl pOOOTH, B TOM YHCIi
BiJl TpeTiX oci0, B TOM 4YHCIi, SKIIO Taka iH(opmaris crana BigoMa baHKy BHacHiiok aHami3y
omeparliii 3a paxynkamu Kiienra;

- BIJACYTHSA 1H(}OpMalis, 100 npainesnamTyBanHs KiienTa micis Horo 3BIJIbHEHHS,

- icHye iH(dopMmaris npo nopyuenHs Kiientom ymoB Jlorosopy ta / ado Ilpasmui;

- PO3MOYarTo JA0CYI0BE PO3CIiIyBaHHS y KpUMIHAIbHIN cripasi mozao Kiienra;

- ormepauisi, Ha 3/1iicHeHHs Koi KiIieHT oTpuMye IpomioBi KOMITH (TOOTO omepallis, MIaTik 3a KO0
3MIMCHIOETBCA 3a paxyHOK OBepnpadTy), HE BIAMOBIZA€E BUMOTaM 3aKOHOIABCTBAa YKpaiHH 3 THTAHb
(hiHAaHCOBOTO MOHITOPHUHTY;

- BcTaHoBieHHS HarionanbHuM OGaHKOM VYKpaiHM 4YM I1HIIUMH YIIOBHOBAXEHMMHU OpraHaMu
Jiep>KaBHOT BJIaJI OOMEKEHB 3a ONeparisiMi OaHKiB 3 KpeIUTYBaHHS;

- 1HIUX migcrTas, nependayeHux nuM Jloroopom, IlpaBunamu ta fif04UM 3aKOHO/IABCTBOM YKpaiHU.
3.44.1.12. Tlpu BinmoBi banky B HamanHni Ilo3nuanbHukoBi OBepapadTy BHACHiIOK HaKJaJaHHS
apemity Ha IloTounuii paxyHok, baHKOM BCTaHOBIIOETbCS HyNboBUM JiMIT OBeprapadty, a
3aboproBanicTh 3a OBepapadToM OONIKOBYETHCS HAa KPEIUTHOMY PaxyHKY, SIKHH BiIKPHBA€ETHCS B
nenb BinMoBu banky B HamanHi Osepapadry. Ilomanbme mnoBepHeHHs [loznyanbHUKOM
3a00proBaHoOCTi 3a 1aHUM J[0roBOpOM 31 CHIOETHCS B CTPOKM Ta Ha YMOBaX, BU3HaYeHUX JloroBopom
Ta numu [IpaBriamu.

B inmmx Bumankax, nependauenux m.3.44.1.13 uporo [JoroBopy, bank BimMoBisie Ilo3ndanbHUKY B
HaJaHH1 oBepApadTy NUIIXOM BCTAaHOBJIEHHS JIMITY oBepapadTy y po3Mipl MOTOYHOI 3a00pProBaHOCTI
3a oBepapadTom Ta / abo GnokyBaHHs Jlorosopy.
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3.44.1.13. TIlicns npunuHEHHs [ii 0OCTaBMH, $Ki CTald TMIiJACTaBOIO JJs BIIMOBH Yy HaJaHHI
OBepapadty, bank Moxe BiTHOBUTH KpeauTyBaHHs KiienTta (BcranoBuTH KIli€EHTY MOTOYHMNA JIIMIT
OsepapadTy, BU3HaYeHU JOroBOpoM abo 3MiHUTH JIiMiT oBepApadTy BiANOBIIHO 10 YMOB JJOTOBOPY
Ta BHYTPIIIHIX nporneayp baHky).

3.44.2. 'Ymosu i nopsiiok nopepHenust Osepapadry

3.44.2.1. TloBepHeHHs oBepapadTy 3IINCHIOETHCSA MIISAXOM TOMOBHEHHS [lOTOYHOTO paxyHKy
IIJITXOM BHECEHHS FOTIBKOBHX KOIITIB 200 NUIIXOM IepepaxyBaHHs KomTiB Ha [ToTounuii paxyHOK.
3.44.2.2. Jlatoro mOBEpHEHHS OBepApa(Ty BBAXKAETHCS JaTa, KOJM BHACIIIOK 3apaxyBaHHS Ha
[Torounuit paxynok KiieHTa rpomoBHX KOIITIB 3aJHUIIOK BIACHUX KomTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHelb omepaliifHoro AHg baHky cTae He MeHIe HyJIs.

3.44.2.3. OcrarouHuii TepMiH MMOBEpHEHHS OBepApadTy HACTAa€ B OCTAHHIM JE€HB CTPOK il JIMITY
oBepapadTy, sIKuil BcTaHOBIIOEThCs B 3asBi-/loroBopi/lorosopi ta [IpaBunax, B A€Hb aHyJIIOBAaHHS
oBepapadTy 3a iHIIaTHBOIO 0aHKY, a TAKOXK y BUNAAKY 3BepHeHHs banky no Kiienra 3 BUMororo npo
JOCTPOKOBE ITOBEpHEHHs oBepApadTy y MOpPsIKY, Bu3HaueHoMy [loroBopom Tta IlpaBunamu. B pasi
3BepHeHHsA banky no KiieHTa 3 BHMOroO0 Mpo JOCTPOKOBE NMOBEPHEHHS OBEpApadTy OCTATOYHHNA
TEpMiH IIOBEPHEHHS OBeplpadTy BBAXKAEThCSA TaKUM, 110 HACTaB HA TPUALATH NEpIIUN KaJeHAapHUN
JeHb Bix nati orpuManHs Kiienrom BumMoru banky mpo 1ocTpokoBe MOBEpHEHHS OBepapadTy, SKIIO
OUIBII TpUBAJIMI TEpMiH HE BCTAHOBJIEHUH camoro BUMOroro. Jlaroro orpumanns KiieHTomM Bumoru
banky npo mHocTpokoBe MOBepHEHHS oBepApadTy € nara, koiau KimeHT po3mucaBcst PO OTPUMaHHS
BUMOTH Ha ii Apyromy HpuUMipHUKY (IpH Bpy4YEHHI BHUMOTH IMij Mmigmuc), abo naTa, 3a3HaueHa y
JTOKYMEHTaX oIeparopa 3B’S3Ky SK JaTa OTPHMAaHHS BIANIPaBICHHs aapecaToM (IIpH HampaBJICHHI
BUMOTH TEJIErpaMoI0/Kyp’ €pOM/peecTpOBAaHUM TMOLITOBUM BIAINPABICHHSM), a00 Jara OTPUMaHHS
bankom BimoMocTeli Bij omeparopa 3B’sI3Ky PO BIAMOBY ajpecara OTPUMAaTH KOPECHOHICHIII0 (TIpu
BigMoBi KilieHTa OoTpyMaTH BHUMOTY, HAlpaBieHY TeJerpaMoIo/Kyp’ €pOM/peecTpOBaHUM MOLITOBUM
BiJIIIPABJICHHSM) YU BiIOMOCTEH PO HEBPYUEHHS PEECTPOBAHOTO TOMITOBOTO BiIIIPABICHHS apecary
(Ipu MOBEpHEHHI BUMOTH, HAlpaBJIEHOI PEECTPOBAHUM IOIITOBUM BiJNIpaBlIEHHSIM, Ha aapecy baHky
3a 3aKiHYEHHSAM TepMiHy 30epiranHs abo 3a BiICYTHICTIO agpecara).

34424, VYV pa3i gxkmo Jlimit oepapadTy BcTaHOBieHUH 3a [lOTOYHHMM paxyHKOM B paMKax
JloroBopy Ha 0OCITYroBYBaHHsS 3apIUIaTHOTO TMPOEKTY, y pa3i 3BUIbHeHHS [lo3mvanbHuMKa 3
Opranizanii, TepmiH noBepHeHH OBepapadTy HacTae JOCTPOKOBO B OCTaHHIA poOouiil J1eHb
[To3nyanpHuKa (1aTa 3BUIBHEHHS).

3.44.2.5. SIxmo TepMiH NMOBEpHEHHs OBepApadTy NMpHUMajae Ha BUXITHHUI/CBITKOBUI/HepoOouuil/
HeomnepaliiHuil JeHb baHKy, TO TepMiHOM MOBEpHEHHS OBeplApaTy € MepHIMi 3a TakuM JHEM
ornepauiiiHuil 1eHp banky.

3.44.2.6. OcrarouHuii TepMiH TOBEPHEHHS OBEpApadTy MOKE 3MIHIOBATUCS 3TiTHO YMOB JloroBopy
ta IlpaBun. bank Ta Kiient nomoBunuce, mo 06e3 ykinagaHHs Oylb-fKHX MHCbMOBHMX JOJATKOBUX
noroBopiB (yroa) Ao JloroBopy, B pa3i 3aKiHYEHHSI CTPOKY KOPUCTYBaHHs oBeplpaToM (HAcTaHHS
TEepPMIHY MMOBEpHEHHsI oBepapadTy), nependaueHoro JloroBopoM, CTpOK KOPUCTYBaHHS OoBepApadTOM
MOJTOBXKYETHCS HA TUX CAMUX YMOBaX, rependadeHnx JloroBopoM, KOXKHOTO pa3y Ha TOW caMUil CTPOK
(ane He Ounbie Tepminy aii ocHoBHOT [IK KitienTa), 3a yMOBH, 110 CTAaHOM Ha OCTaHHIN JI€Hb CTPOKY
KOpHCTYBaHHS oBeppadToM (HaCTaHHS TepMiHy MoBepHEeHHs oBepapadty) Kiientom 6yne BUKOHAHO
BCl HACTYIIHI YMOBH:

- Kimient He 3BepHyBCs 10 baHKy 13 AHKETOI0-3asiBOIO TIPO aHYJIIOBAHHS JIIMITY OoBeppadTy;

- bank He HampaBuB Kili€HTY MOBIIOMIJIEHHSI IIPO BIIMOBY B IPOJIOBXKEHI CTPOKY KOPHUCTYBaHHS
oBepapadToM;

- KuienT 3BepHyBcs 10 banky i3 AHkeToro-3as1B010 1po nepeodopmienns [IK y Bunaaky 3akiHueHHsS
CTPOKY JIii OCTaHHKOT;

- BiAcyTHI mopymieHHs KiieHToM cBoix 3000B’s3aHb, 3a JloroBopom Osepapadty, JloroBopom
0aHKIBChKOIO paxyHKy Ta [IpaBunamu.

3.44.2.7. Bumora mpo J0CTpOKOBE MOBEpHEHHs oBepApadTy HampaBisieTbcd bankom KiieHTOBi y
nucbMoBii ¢opmi 32 30 (TpUALATH) KaJCHIAPHUX THIB 10 JAaTH MOBEPHEHHS. Bumora mpo moBHE
MOBEpHEHHS CyMHU oBepApadTy Moxke OyTu HampanieHa KiieHTy B Oyab-sKMH yac HE3aJEKHO BiJ
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HasBHOCTI mopyiienb Kiientom ymoB [loroBopy oBepapadty.

;
3.44.2.8. B pasi, konu TepMiH TOBEPHEHHS OBepApadTy HACTaB, MPOTE OBEpApPadT 3aIHUIIAETHCS
HEIMOBEPHYTUM, 3a00proBaHICTb 3a OBEpPAPAPTOM BBAKAETHCA MPOCTPOUYECHOI 3 HACTYIHOIO
oreparfiitHoro JgHs.

3.44.2.9. Hanexnicte 3aboproBanocti KiieHTa 10 CTpPOKOBOi Ta MIPOCTPOYCHOI BHU3HAYAETHCS
bankom camocriitHo Ha mifcrasi JloroBopy, 1ux [IpaBui Ta YMHHOTO 3aKOHO/IABCTBA Y KpaiHH.
3.44.2.10. Kmient mnpotsrom ctpoky naii [loroBopy oBepuapadTy Mae mpaBo y Oyab-sSKHH Yac
MOBEPTATH OBEPAPA]T MOBHICTIO YH YACTKOBO.

3.44.2.11. TloBepHeHHs oBepApadTy 3MIMCHIOETHCS 3 TOTPUMAHHSIM BUMOT JIOTOBOPY OBepapadTy.
3.44.2.12. Tlpu norameHHi 3a00oproBasocTi 3a JloroBopoM oBepapadTy BCTAaHOBIIOETHCS HACTYIMHUIN
HOPSA0K CIUIATH 3a00PrOBaHOCTI:

- TpOCTpOYEHI NpoIeHTH 3a HecankiionoBanum osepapadrom

- IpocTpodeHa 3aboproaHicTh 3a HecankiionoBaHuM oBepapadTom;

- TpOCTpOUEHI mpoieHTH 3a OBepapadTom;

- mpocTpodeHa 3adopropanicTs 3a OepapadTom;

- HapaxoBaHi IpoIeHTH 3a HecaHkiiioHoBaHNM OoBepApadTOM;

- HecankuionoBanuii oBepapadr;

- HapaxoBaHi npoueHTtu 3a OBepapadrTom, mo BxoauTh A0 ckinaxy OMII (skmo OMII nepenbadeHo
YMOBaMH MIPOAYKTY);

- BIJICOTOK BiJ 3a0oproBaHoCTi 3a oBepapadToM, 1m0 BXOoauTh g0 ckiaxy OMII (skmo OMII
nependadeHo yMoBaMH MPOAYKTY);

- TIPOCTpOYEHI HapaxoBaHi KOMicii 3a oOcimyroByBaHHs [10TO4HOTO paxyHKY;

- HapaxoBaHi KoMmicii 3a o0cinyroByBaHHs [I0TOUHOTO paxyHKY;

- 3a00proBaHICTh 32 HEYCTOIKOIO, o0uncieHa bankowm;

- CTpOKOBa 3a00ProBaHICTh (CTPOK CILIATH sIKO1 HEe HAcTaB) 3a OBepapadrom.

Hanexwicts 3a00prosanocti [To3nuanbHuKa 10 CTPOKOBOT Ta MPOCTPOUEHOI BU3HAYAEThCA baHkoM
CaMOCTIMHO Ha MiJcTaBl LBOro J[oroBopy Ta UMHHOTO 3aKOHO/IABCTBA. Y pa3i HEJOCTAaTHOCTI KOIITIB
JUTsl BUKOHAHHS 3000B’s13aHb 3a JloroBopoM oBepipadTy y MOBHOMY 00Cs31, CTPOKOBA 3a00pPTOBaHICTh
3a oBepApadTOM CIUIAYy€eThCs MICIs MOTalleHHs BiACOTKa Biff 3a00proBaHOCTI 3a oBepapadToMm, 110
BxoAuTh /10 ckiaxy OMII (saxmo OMII nependadeHo ymoBaMu IPOIYKTY).
3.44.2.13. IIpu moramieHHi cTpokoBoi 3aboproBaHocti 3a OBepapadToM (y TOMY YHCI y CKIJIAA
OMII) cnouaTky moramaeThcsi 3a00pProBaHICTh, 10 BUHUKJIA Yy PE3YJbTaTl MPOBEICHHS oOmeparii
BIIMIHHMX BiJ oOmepaliili po3paXxyHKy B TOPrOBO-CEPBICHHUX MiJNPUEMCTBAX Ta Mepexi [HTepHer,
MIOTIM 3@ TOPTiBEIBHUMHM OllepalisiMi (pO3paxyHKH B TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta MEPEXKI
Iarepueri).
3.44.2.14. 3o060B’s3anHs  KiieHTa 1m0 cruiati  3a0oproBaHOCTi  3a  BiAgmoBimHUM J[oroBopom
BBAXXAIOThCS BUKOHAHMMHU HaJIC)KHUM YHHOM, SIKIIO T'POIIOBI KOLITH JJIsl CIIaTH 3a00proBaHoOCTi Oynu
3apaxoBaHi Ha Ilortounuii paxyHok KiieHta/BinnoBigHi OaHKIBCbKI pPaxyHKH MJig  OOJIKY
3a00proBaHOCTi a00 paxyHKH J10X0/1iB baHKy He Mi3Hillle OCTAaHHBOTO JIHS CTPOKY IJIaTeXYy.
3.44.2.15. YV Bunanaky, skmo ymoBamu I[Ipomykty Ta JloroBopy mepembadeHo rpadik 3HIKEHHS
mimity OBepapadty (morameHHs 4acTHHM oBepapadty y ckiaai OMII BianmoBigHo no Tapudis
banky), 3000B’sa3anHs [lo3nyanbHuka mo mnoBepHeHHIO OBepapadTy BBakalOTbCS JAOTPUMAHUMU,
SKIIO CTAHOM Ha KiHellb omnepaiiifHoro qHs baHky, BU3HAYEHOTO y BIAMOBIAHOMY rpadiky, BHACTIIOK
3apaxyBaHHsi Ha [lorounuii paxyHok Ilo3uyanpHUKa TpPOIIOBUX KOIITIB 3a00OproBaHICTh 3a
oBeppadTOM He IepeBUIIlye OCTAHHBOTO J103BosIeHOr0 JIiMiTy oBepApadTy, BCTAaHOBIEHOT0 baHKOM.
3.44.2.16. Y pa3i skmo Kimienr mae niroumii JlimiT oBepapadTy BcraHoBieHmid 3a [lorouHum
paxyHkoM B pamkax JloroBopy Ha OOCIYroByBaHHS 3apIUIATHOIO NPOEKTY Ta 3BEpHYBCS 3a
BCTAHOBJIEHHSAM JiMITYy oBepapadty 3a I[Ipogykrom «KpenuTHa KapTka», IIMIT OBepapadTy
BcTaHOBJeHUH 3a IloTouyHMM paxyHKOM B pamkax JloroBopy Ha 0OCIYroBYBaHHS 3apIUIaTHOTO
MIPOEKTY, AHYNIOETbCS HAa HACTYNHUW pOOOYMI JAEHb, MICIAS NPOBEACHHS IEpIIoi omeparii, 3
BUKOPHUCTaHHSAM €JIEKTPOHHOIO IUIATKHOTO 3acoly, 10 eMiToBaHMU 3a npoaykroM «KpeauTHa
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KapTKay», LI0 CYyHnpoBoJUKyeTbcs BBeaeHHAM [IIH xomy. Ilpm mpomy, y BHUMAaaKy HasBHOCTI
3a00proBaHocTi 3a oBepaApadToM, BcTaHOBICHUM 3a [loTouHMM paxyHKOM B pamkax JloroBopy Ha
00CITyroByBaHHSI 3apIUIaTHOTO TIPOCKTY, Taka 3a00proBaHICTh NOTAIIAETHCS 32 PAXYHOK JIMITY
oepapadty 3a npoaykrom «KpeautHa kapTkay.

3.44.2.17. Knient Mae mpaBo mHpoTsirom 14 KajgeHgapHuUX OHIB 3 JAHA ykiageHHs Jlororopy
oBepapadTy BiIMOBUTHCS BiJl JOTOBOPY 0€3 MOSCHEHHS MPUYHH, Y TOMY YHCIII B pa3i OTpUMaHHS HUM
IPOILIOBHX KOIITIB.

3.44.2.18. IIpo Hamip BimmoBuTHCs Binx JloroBopy oBepapadgTy KiieHT moBigomiisie KpeauTOIaBIIs
(bank) y mucemoBiii (opmi nurixom moxpadi a0 banky AHkeTH-3asBH NpO aHYIIOBAHHS JIMITY
oBepapadTy 10 3akiHueHHs 14-Tu neHHoro ctpoky. ko KiieHT momae Ankery-3asBy HE 0COOHCTO,
BOHa Mae OyTH 3acBiueHa HOTapialbHO a00 MOJaHa 1 MiJMUCaHE TPEJICTABHUKOM 32 HAsSBHOCTI
JIOBIPEHOCT1 HA BUNHEHHSI TAKUX JTIH.

[IporsiroMm cemu KalleHOApHUX JIHIB 3 JaTH TOJaHHS AHKETH-3asBU TPO AaHYIIOBaHHS JIMITY
oBepapadty KiienT 3000B's13aHMi MOBepHYTH KpeauToaaBiito (baHKy) rpoIoBi KomTH, oep)kaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a Mepio] 3 JHS OAEp)KaHHS KOIUTIB M0 IHA iX
MMOBEPHEHHS 3a CTaBKOIO, BCTAHOBJICHOIO JIOrOBOPOM Ha BCTaHOBIIEHHS JIMITY oBepapadty. KiieHt He
3000B's13aHUI cruTavyBaTH Oy/Ib-5IKi 1HIII TUTATEXI y 3B'A3KY 3 BiIMOBOIO Bix JloroBopy oBepapadTy
3.44.2.19. BiamoBa Bin /JloroBopy Ha BCTaHOBJIEHHS IIIMITY oBepApadTy € MiJICTaBOKO s
MIPUITMHECHHS JIOTOBOPIB MO0 JOJATKOBUX YW CYITYTHIX IMOCIYT, IO OyJIM BH3HAYEHI K O0OOB'S3KOBI
Ui OTpUMaHHs Kpeauty, ykinaneHux Kiientom. bank 3000B's3anuii moBepHyTH KiieHTy KomTw,
CITa4€Hi HUM 3a TaKi JT0JIaTKOBI UM CYIyTHI OCIYTH, HE Mi3HIII K MPOTAroM 14 KaJleHIapHUX IHIB 3
IHS TOJaHHS MHCbMOBOTO TOBIIOMIJIGHHA Mpo BigMoBY Bin JloroBopy oBepapadTy, SKIIO Taki
mociyry He Oynu akTHYHO HajaHi 1o nHs BigMoBu Kiienrta Bin JloroBopy oBepapadry.

3.44.3. YMoBHM Ta MOps/I0K HAPAXyBaHHSl Ta CIUIATH NMPOLEHTIB Ta KOMiciii 3a KOpUCTYBaHHA
Osepapadrom.

3.44.3.1. Kient crauye banky mporeHTH Ta KoMmicii 3a kopuctyBanHs OBepapadToM 3a CTaBKOIO
Ta B po3Mipax, skl 3a3HaueHi B Tapudax. [Ipouentu 3a kopuctyBanHs OBepapadToM HapaxoBYIOThCS
Bbankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTAaHHX KOIITIB CTAHOM Ha KiHEIh
KOXXHOTO JHS BUXOJAYHU 3 (PaKTHUHOI KIIBKOCTI JHIB B MicAIlll HapaxyBaHHsA, Ta 360 gHSAMH B poIli
(dak1/360). [Ipu HapaxyBaHHI MPOIIEHTIB BPaXOBYETHCS JIEHb BUHUKHEHHSI Ta HE BPAXOBYETHCS JICHb
MOBEpHEHHs 3a00proBaHocTi 3a OBepapadToM.

3.44.3.2. 3HWKcHA MPOUEHTHA CTaBKa 3a KopucTyBaHHS OBepapadTOM MPOTATOM IUIEIOBOTO
nepioly MOUIMPIOETHCS Ha omepalii, nepetik Skux 3a3HayeHo B Tapudax. B pasi, skmo Kiient ne
3M1MCHUTH TTOBHOTO TIOTAIIEHHsI 3a00proBaHoCTI 32 J[oroBOpoM MpoTATOM MUIBIOBOTO Tiepiony, bank
3JIIACHIOE TepepaxyHOK MPOLEHTIB B JAE€Hb 3aKiHUEHHS MUIBIOBOTO HEpioy 3a PIYHOIO MPOLEHTHOIO
CTaBKOIO, IOYMHAKOYH B1Jl JaTU BUHUKHEHHSI TaKOl 3a00prOBaHOCTI.

3.44.3.3.  Jlis 3HMKEHOI NPOLIEHTHOI CTaBKU HE IMOIIUPIOETHCS HA YAaCTHHY 3a00pProBaHOCTI, 11O
Oyrna BU3HaHA MPOCTPOUEHOIO 3T1THO YMOB BianoBigHoro JJoroBopy Ta mux Ilpasur.

3.44.3.4. CnnaTa npoLEHTIB Ta KOMICiii, HapaxoBaHMX 3a KopucTyBaHHA OBepapadToM MPOTATOM
KaJIEHAApHOTO MIicCsL, 3/1MCHIOEThCA Y BaitoTi OBepapadTy MIOMICSYHO 3 OCTAHHBOTO poO0YOro JHS
MicsIs 10 AaTu, sika 3a3HadeHa B Tapudax abo y BignosigHomy Jlorosopi 3a Ilpoayktom banky, a
TaKOXX B JIEHb OCTaTOYHOTO MOBHOTO MoBepHeHHS OBepapadTy. SIKIO 4mMcio Micsms mpumaaae Ha
BUXI1IHUI/CBATKOBUI/HEpoOOUunii/ HeonepauiiHuii neHb baHKy, TO TEpMIHOM CIUIATH IMPOLEHTIB €
MepiIni 3a TaKUM JHEM ornepaiiiHuil n1eHp banky.

3.44.3.5. Cnnata mpoueHTIB Ta KOoMiciii 3a xopuctyBaHHS OBepapaToM 3AIHCHIOETHCS MHUIIXOM
nornoBHeHHs [lo3muanbankoM [loTOYHOTO paxyHKY B CyMi, JOCTAaTHIH JJIs CIIATH TPOICHTIB 3a
KopuctyBanHs OBepapad)ToM Ta HapaXxOBaHMX KOMICIH, Ta MOAAJBIIOTO CHUCAHHA (Y MHOPSAKY
noroBipHoro criircanHs) bankom cymu 3 [ToTrouHOT0 paxyHKy y crjiaty 3a00proBaHOCTI MO MPOIIEHTAaX
3a kopuctyBaHHs OsepapadroM. Crutata NpouEHTIB 3a KopucTyBaHHs OBepapadToM Moxke
3/1IACHIOBATUCH TaKOX IIJISIXOM CNHCaHHs (y MOPSJIKY JTOTOBIPHOTO criMcaHHs) baHkom cym y cruiary
3a00proBaHoCTi 3a paxyHok OBepapadTy.
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B pasi Hecrmatu 3a00proBaHOCTI 32 MPOIEHTaMHU Ta KOMICIIMU B CTPOKH, BCTaHOBIJIEHI JloroBopom,
Tapudamu ta [IpaBunamu, Taka 3a00proBaHiCTh BBaXKAETHCS MPOCTPOUEHOIO.

Crutara mponeHTiB 3a kopuctyBaHHs OBepapadToM Ta KOMICIH y pas3i apemTy MOTOYHOTO PaxyHKY
3MIMCHIOETBCA NUISIXOM CIUIAaTH CyYMH 3a00proBaHOCTI Ha BIAMOBIAHI PaxyHKH IS OOMIKY
HapaxOBaHUX MPOIECHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6. HapaxyBaHHS MpOIEHTIB Ha MPOCTPOYCHY 3a0OPrOBAHICTh 3IHCHIOETHCS IOJICHHO.
OCKiNbKM TPOILEHTH HAPaxOBYIOTHCS Ha TMPOCTPOYECHY 3a00proBaHICTh, CTPOK CIUIATH TaKUX
MIPOLIEHTIB BBAXKA€ThCS TaKUM, LI0 HAacTaB B JIeHb iXx HapaxyBaHHs. Crulata TakuX MPOLEHTIB
3MIIACHIOETHCS [IUIIXOM BHECEHHsI TpolIoBUX KOmTiB Ha [loTounuii paxynok Kiienra abo Ha paxyHKu
JUTs1 O0JTIKY IPOCTPOUYEHOT 3a00PTrOBaHOCTI.

3.443.7. CropoHM TOMOBWINCH, 110 Y pa3i HeBuKOHaHHS Kiientom Bumor Jloroopy Ta IlpaBun
IOJI0 TOTAIIEHHS 3a00pProBaHOCTI MO HApaxOBaHMM IIPOLIEHTAM Ta KOMICisIM B IOBHOMY 00Cs3i,
CTaHOM Ha 92 J1leHb MPOCTPOUEHHS, TEPMiH MOBEPHEHHS OBepApadTYy BBAXKAETHCS TAKUM, 1110 HACTAB 32
3ronoro Ctopidn. CTOPOHH MOTOMKYIOThCS, IO Taka 3MiHAa TEPMiHY IMOBEpPHEHHS OBepapadTy He
notpelye yKJIaJaHHs OKPEMOI 10aTKOBOI yroIu.

3.44.3.8. HapaxyBanus mnporeHtiB 3a Osepapadprom / 3a HecankuioHoBaHHM OBepIapapTOM
MPUNTMHAETBCS y pa3i NpuidHATTS baHKOM pilleHHs Mpo BIAIIKOAYBaHHS (CIHCaHHS) 3a00proBaHOCTI
[To3nyanpHuka 3a UM J{oroBopoM 3a paxyHOK pe3epBy, y pasi cMmepti KiieHta, y pas3i HacTaHHs
oOctaBuH, nependayenux 1. 3.44.3.7. JloroBopy, y pa3i HaCTaHHS TEPMiHY MOBEPHEHHS OBEpApadTy
(Y T.4. IOCTPOKOBO) , 3 IHIIMX MiACTaB, NeperdadeHux 10roBopom, [IpaBunamu, IHIIMME BHYTPILIHIMU
HOPMAaTHBHUMH aKTaMHu baHKy, iF0YMM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.44.4. OcobauBocti HaganHs OsepapadriB B pamkax [IIpoaykrtiB, ymoBamMu SIKMX

nepenadadena ciiiata OMIIL.

3.44.4.1. YMoBH i nopsiI0Kk NOBepHeHHs oBepapadrty, nopsinok cniatu OMIIL.

3.44.4.1.1. Tloramenns Osepapadty mporsirom ctpoky aii Jlimity oBepapadTy 3IiHCHIOETHCS

Kiieatom momicsyao numsixom BHeceHHs OMII wa TlorouHmii paxyHOK y Cymi, IO BH3HAYeHA

Tapudamu. [ToBHa 3aboproBaHicTh 3a oBepApadTOM IMiJUIArae MOBEPHEHHIO B KIHLEBUH CTPOK Aii

Jlimity OBepapadTy Ipu HaACTaHHI TEPMIHY MOTalleHHs oBepApadTy.

3.44.4.1.2. Knient 3000B’s13aHuil momicsiuno 1o 20-ro yucia Micsaus (SIKIIO iHIIE He mnepeadayeHo

BiAnoBiAHUM J{oroBopom 3a IIpoaykrom banky), HacTynmHUM 3a MicsIlieM BUHUKHEHHS 3a00pTOBaHOCTI

crauyBaTi (BHocUTH Ha [loTounmii paxyHok) cymy OO0B’3K0BOro MiHiManbHOro riarexy (OMII).

O60B’s3k0Buil MiHIManbHUM miaTik (OMII) 3a JloroBopom po3paxoByeTbcsi baHkoM 3rijHO yMOB

BianosigHoro Jlorosopy, nux IIpasun Ta TapugiB cTaHOM Ha MepIe YUCIO KOXKHOTO MiCSILIS.

3.44.4.1.3. OMII BKkIIIOUAE IO CBOTO CKIIAAY:

- BIJICOTOK BijJ 3a00proBaHOCTI 3a OBepApaTOM CTaHOM Ha MepIie YHUCIO KOXHOIO MicsI,
BcraHoBieHUH Tapudamu. BincoTok po3paxoByeTbCs OKpeMO MAJis oOmepaliil po3paxyHKy B
TOPTrOBO-CEpPBICHUX MIJNPUEMCTBAX Ta MEpexi [HTepHeT Ta omepariil, BiAMIHHUX BiJx omepariil B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta MepexXi [HTepHeT;

- TPOCTpOYEHI NPOIEHTH, HapaxoBaHi 3a HecaHkiiionoBaHuii oBepapadT;

- HapaxoBaHi npoueHTu 3a HecankiionoBanuii oepapadr;

- cymy HecankiioHoBanoro osepapadty;

- HecrutayeHi OMII Munynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOLEHTIB;

- CcyMa HapaxOBaHMX Ta HECIUTAYCHUX KOMICIH;

- cyMa po3paxoBaHux mTpadis Ta neHi 3rigHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy Ta
nux ITpasui.

3.44.4.1.4. Cyma OOOB’A3KOBOr0 MIHIMAJIBHOTO IUIATEXYy, IIO MIJUISATa€ BHECEHHIO, JJOBOAUTHCS 10

Kitieata Bunckoro/SMS-mioBifoMiIeHHSIM/ 1HITAM crioco0oM, 1o nependaveHuii [Tpapmiamu.

3.44.415. Y pa3i HecBoewacHoro BHeceHHs OMII na IloTouHuii paxyHOK, BIJICOTOK BiJ

3a0oproBaHocti 3a oBepapadTOM, WO MAJAraB mnorameHHro y ckiaagi OMII, BBakaethes

MIPOCTPOUYECHOIO 3a00PTrOBaHICTIO.
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3.44.4.1.6. Jlimit oBepapadTy BiTHOBIIOETHCS B OCTAHHIM TOCTYIMHIN CyMi, 10 BCTAHOBJEHA K JIiMiT
oBepapadty, Ta Oyna moBimomsieHa KiieHty BigmoBigHO 10 yMOB 1ux [IpaBwmi Ta JloroBopy micis
BHeceHHs Kiientom OMII Ta morameHHst mpocTpoyeHoi 3a00proBaHOCTI Ta HAPAXOBAHUX MITPAPHUX
caHkiiil. JliMiT BiTHOBIIOEThCS He Mi3HIIME 2 (1BoX) poOounx aHiB micis [lomoBuenHs [lotouHoro
paxyHKY IIJISIXOM BHECEHHS I'POILIOBHUX KOIITIB, y BUIe3a3HAUEHIH cyMmi.

3.44.4.1.7. CTopoHU ITOMOBHWJIHUCH, IO Yy pa3i HeBUKoHaHHSA Kiientom Bumor JloroBopy Ta [lpaBun
moxao BaecenHs OMII B moBHOMY 00cs3i, ctanoM Ha 92 neHb npoctpoyenHs BHeceHHs: OMII, Tepmin
MOBEPHEHHS OBepApadTy BBaXKAETHCS TAKHM, 110 HacTaB 3a 3rojj0t0 CtopiH. CTOPOHU MOTOKYIOThCS,
110 TaKa 3MiHa TEPMiHy OBEpPHEHHS oBepapadTy He moTpedye yKIaJaHHsI OKPEMOI 10JaTKOBOI YTOJIH.
3.44.41.8. Y pa3i, skmo BianoBigHo a0 ymoB J[loroBopy Ta mmx IlpaBun, TepmiH NOBEpHEHHS
Osepapadty HactaB (y T.4. JOCTPOKOBO), 3a00proBaHicTh 3a HemorameHuM JlimiTom oBepapadty
BBAAEThCS MpocTpoueHor. [lomampmie moramieHHss Takoi 3aboproBaHocTi [lo3udanbHUKOM
3MIIACHIOETHCS HIUISIXOM NonoBHEHHs [loTouHoro paxyHky abo 6e3rnocepeiHb0 Ha paxyHKH JUIS OOJIKY
pocTpoveHoi 3aboproBanocTi (y pasi apemrty [loTodHOTO paxyHKYy).

3.44.4.1.9. HapaxyBanusi mnpoueHTiB 3a Osepapaprom / 3a HecankuioHOBaHMM oOBepapapToM
MPUIHHSIETHCA Y pa3l NpUiHATTS baHKOM pillleHHs NMpo BIAIIKOAYBaHHS (CIUCaHHs) 3a00proBaHOCTI
[To3nuanbHuka 3a UM J{oroBOpoM 3a paxyHOK pesepBy, y pasi cmepti Kiienra, y pa3i HacTaHHs
oOctaBuH, nepeadadenux 1. 3.44.4.1.7. JloroBopy, y pasi HacTaHHsS TepMiHy noBepHeHHs: OBepapadry
(B Tomy umcii goctpokoBo)/HecaHkiioHoBaHoro osepapadrTy, 3 IHIIMX TMiJACTaB, MependadyeHux
noropopom, IlpaBwiaMu, IHIIMMH BHYTPINIHIMH HOPMATHBHMMH aKTaMd baHKy, HiF0U4uM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.44.4.2. YMoBM Ta NOPAIOK HAPAXYBaHHS TA CIJIATH NPOLEHTIB Ta KOMiciid.

3.44.4.2.1. Kowmicii HapaxoByIOThCS B po3Mipi BcTaHoBieHoMy Tapudamu banky, cTaHOM Ha JeHBb
HapaxyBaHHs Ta MPOTATOM CTpOKYy aii JIiMiTy oBepapad Ty Ta BKiItoYaroThes 10 ckiaaxy OMIIL.
3.44.4.2.2. KnieHT crutauye MpoLEHTH 3a KopucTyBanHs OBepiapadToM Ta/abo HecaHkiiioHoBaHUM
oBepapadTom HapaxoBaHi baHkoM 3a ctaBkamu, siki 3a3Ha4eHi B Tapudax.

3.44.4.2.3. TlpoueHTHi cTaBkH 3a KopucTyBaHHs OBeprapadrom / HecankiiionoBaHuM oBepapadToM €
(1KCOBaHUMHU.

344424, Cnnata KOMICIi Ta TIpOLIEHTIB, HapaxoBaHMX 3a KopucTyBaHHi OBepapadrom/
HecankiionoBanuM oBepApadTOM MPOTATOM KaJICHAAPHOTO MICSI, 3MIACHIOEThCS Y ckiaai OMII y
BaJIIOTI oBepApadTy B TEpMiHHU, BcTaHOBIEH] JJoroBopom Ta IIpaBuiaMu, a Takox B I€Hb OCTATOYHOTO
MTOBHOTO TOBEPHEHHSI OBep/pad Ty/TIoranieHHs] HECAaHKI[IOHOBAHOTO oBepapadry.

3.44.4.2.5. B pa3i HecIu1aTu KOMiCii, MPOLIEHTIB 3a KopucTyBaHHs OBepapadTom/ HecankiioHoBaHUM
oBepApadToM B TEpMiHH, BCTaHOBIIEHI BiANOBiAHUM [loroBopom, [IpaBunamu ta Tapudamu O6anky
3a00proBaHiCTh BBAXKAETHCS IPOCTPOUECHOIO.

3.44.4.2.6. Kowmicii Ta nmpomentu 3a kopuctyBanus Oepapadrom/ HecankiiioHoBanuM oBepapadTomM
€ CIUIAYEHUMH 3 MOMEHTY 3apaxyBaHHs KOILUTIB Ha paxyHKH, Ha SIKHX CTaHOM Ha JaTy IUIaTexy
OOJIIKOBY€EThCSL  BIANOBIJHA 3a00proBaHICTb IO KOMICIIM / TMpPOLEHTaM 3a KOPUCTYyBaHHS
Ogepapadrom/HecankiiionoBaHUM oBeppadToM.

3.44.4.3. Tlpu norameHHi 3a00proBaHocTi 3a JloroBopoM oBepipadTy BCTAaHOBIIOETHCS HACTYITHUIH
MOPSIOK CIUIaTH 3a00PTOBAHOCTI:

3.44.4.4. Tlpu norameHHi 3a00proBaHocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETHCS HACTYITHUH
MOPSIOK CIUIaTH 3a00PTrOBaHOCTI:

- IpOCTpodYeHi npoueHTu 3a HecankiiionoBanuM oBepapadrom

- TpocTpoueHa 3abopropaHicTh 3a HecankiiionoBanuM oseprpadrom;

- mpocTpodeHi nporeHTu 3a OBepapadTom;

- TpocTpodeHa 3abopropasicTs 3a OBepapadTom;

- HapaxoBaHi npoueHTu 3a HecankiiioHoBaHuM oBepIpapTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBani nporeHTu 3a Oepapadrom, mo BxoauTh A0 ckiaaxy OMII (skuro OMII nependaueHo
YMOBaMH MPOAYKTY);
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- BIJCOTOK Bin 3aboproBaHocTi 3a oBepapadTom, 1m0 BXoAuTh a0 ckiany OMII (skmo OMII
nepeadavyeHo yMOBaMH MPOAYKTY);

- TIPOCTpOYEHI HapaxoBaHi KOMicii 3a 00cimyroByBaHHs [10TOUHOTO paxyHKY;

- HapaxoBaHi KoMicii 3a o0ciyroByBanHs [IoTodHOTrO paxyHKYy;

- 3a00proBaHICTh 332 HEYCTOIKOIO, o0uncneHa bankowm;

- CTpOKOBa 3a00ProBaHICTh (CTPOK CIUIATH SIKOT HE HacTar) 3a OBepapadTom.

[Ipu moramenHi cTpokoBoi 3aboproBanocti 3a OBepapadTom (y Tomy umcni y ckmagi OMII)
CIIOYATKY IOTAIMIA€ThC 3a00PTOBaHICTh, 110 BUHUKJIA Y PE3YJIBTATI MPOBEJACHHS OMEpaIliii BiAMIHHUX
BiJl omepaliii po3paxyHKy B TOProBO-CEpBICHHUX MiAMPUEMCTBAX Ta Mepexi [HTepHeT, moTiM 3a
TOPTIBEIIBHUMU OTIEepalisiMU (PO3paxyHKH B TOPTOBO-CEPBICHUX MiANPUEMCTBAX Ta Mepexi [HTEpHETI).

Hanexnicts 3a60proanocti [To3nuanbHuKa 10 CTPOKOBOT Ta IPOCTPOYCHOT BU3HAUAETHCS baHKOM
CaMOCTIHO Ha MiJACTaBl MBOro J[0roBopy Ta YMHHOTO 3aKOHOJABCTBA. Y pa3i HEAOCTATHOCTI KOIITIB
JUTSE BAKOHAHHS 3000B’s13aHb 3a JloroBopom oBepapadTy y moBHOMY 00CsI31, CTpPOKOBa 3a00proBaHiCTh
3a oBepapadTOM CIUIAYy€EThCS IMICIs MOTAIICHHS B1JICOTKA BiJl 3a00proBaHOCTI 3a oBepapadToOM, IO
Bx0UTh 10 ckiaxy OMII (skuro OMIIT nependadeHo yMoBaMu MPOIYKTY ).

3.44.45. TlocninoBHICTH MOTalIeHHs ICHYI0UOi 3a00proBaHOCTI BU3HAYAEThCsl baHkoM caMOCTiitHO,
Ta 3MiHa YeproBOCTi moramieHHs 3aboproBaHocti KimieHTa 3a paxyHOK KOINTIB, SKi HamiMIUIA Ha
[ToToyHMIT paxyHOK HE € 3MIHOIO YMOB JIOTOBOPY, Y 3B’SI3Ky 3 4MM Taki Aii banky He moTpeOyroTh
JBOCTOPOHHBOTO TIOTOPKEHHS.

3.44.5. OcobsuBocti Hananusa OsepapadriBs B pamkax IIpoaykTiB (mporpamM KpeauTyBaHHs)
Bbanky «IlnartixkHa kapTka «BiaacHuil paxyHok».

3.445.1. [Ilpouenra craBka 3a I[Ipogyktrom Oanky «Bmacuuii paxynok: Cim‘s» mnpu HagaHHI
CBiZIONTBa PO HAPOJPKEHHS TUTHHHM Ta/abo MAacmopTHOrO JOKyMeHTa y BUrsiai ID kapTku, mo He
nocarna 16 pokiB micna odopmieHHs OsepapadTy BCTymae B Aif0 3 HEPIIOTO YHUCHA MICALS,
HACTYITHOTO 3a MicslleM HajaHHs 10 baHky BHIE3a3HAa4eHOro CBimonTBa Ta/abo MACHOPTHOIO
nokymenta y Burianl ID xaptku. Ilicng mocsirHeHHS AUTHUHOIO 16-TH pidysl MPOLIEHTHA CTaBKa
BCTaHOBJIFOETHCS HA 3araJIbHOMY PiBHI 3 MEPIIOTO YHUCIIA MiCSIIsl, HACTYITHOTO 32 MiCSIIeM JIOCSTHEHHS
JUTHHOIO 16-THUPIYHOTO BIKY.

3.44.5.2. VY Bumanky aHyJIIOBaHHS JIMITy oBepapadTy, BCTaHOBIEHOTO 3a mpoaykTtoMm «KpemuTHa
Kaptka» 3a ininiatusu Kiienra abo banky Ta BiiCyTHOCTI 3a00proBaHocTi 3a oBepapadToM (B. T.U.
npoctpoueHoi) oociyropyBanHs [IK kimienTa BinOyBaeThes BianoBiqHo TapudHoro nakety «BrnacHui
paxyHok [Ipemiym» (y Bumaaky, sikmo y Kmienta go [loTouHoro paxyHky y sSIKOCTi OCHOBHOi Oyia
opopmnena mumatixkaa kaptka tunmy MC World). 3mina TapudiB BigOyBaerscsi mpotsrom 30
0aHKIBCHKHX JHIB (AKIIO 1HIIWN TepMiH He nepeadadeHuit BianoBiqHuMu Tapudamu 0aHKY).

3.44.6. KuienT Mae€ npaso:

3.44.6.1. OrpumyBaru iHpOpMaIiIO MPO CTaH BUKOHAHHA 3000B’s3aHb 3a JloroBopom y dopmi
BUITUCKH 32 paXyHKaMH, Ha IKUX 0OJIIKOBYETbCS 3a00proBaHicTh 3a JloroBopom.

3.44.6.2. JIocTpOKOBO TOTaIIaT 3a00pTOBaHICTh 332 OBEPAPAPTOM.

3.44.6.3. Ilpununutu aio JloroBopy, HonepeaHbO BUKOHABIIM y TMOBHOMY OOCS3i CBOI I'DOIIOBI
3000B’a3aHHs 32 JJoroBopoM 1 MUCHMOBO MOBIIOMHUBIIK baHK 1Mpo HaMip JOCTPOKOBO MPUIMHUTHU 10

orosopy.

3.44.7. KuieHT 3000B‘s13aHuUii

3.44.7.1. Buxopucratu OBepapadt Ha i, 3a3HadeHi y nux [IpaBuax;

3.44.7.2. TloBepuytu OBepapadT y NopsaKy Ta Ha yMoBax, Bu3HaueHuX JloroBopom Ta [IpaBunamu;
3.44.7.3. CruratuTi IpOIEHTH Ta KoMicii 3a kopucTtyBanHs OBepapadToM y MOPSIKY Ta HA YMOBaX,
Bu3HavyeHux JloroBopom Ta [IpaBunamu;

3.44.7.4. Cunatutn bavky HeycToiKy 3rigHO JloroBopy 3a HEBHKOHAHHS Ta/a00 HEHAJIEKHE
BUKOHaHHA 3000B's13aHb 3a [loroBopowm;

3.44.7.5. B tepminn, BusHaueHi JloroBopoMm, IlpaBmmamu Ta Tapudamu (moymHArOUM BiJ JaTH
ykiazeHHs JloroBopy), BHOCUTH Ha moToyHuil paxyHok OMII y cymi, po3paxoBaHiii BiJIIOBITHO YMOB
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Horosopy, Ilpasun ta Tapudis;

3.44.7.6. Ha Bumory banky, nporsarom 30 kajneHZapHHX AHIB 3 JaTH OTPUMaHHsS BUMOTH bBaHKYy,
HajaBaTl baHKy noctoBipHy iH(opMamio, HEoOXiaHy s OwiHKH (iHaHcoBoro crany Kiienra:
MOJATKOBY 3BITHICTh, JOBIAKK (BHITMCKH) MO paxyHKaxX, BIAKPUTHUX B IHIIUX OaHKax, JOBIAKU IPO
HasBHICTh Ta CTaH OOCIIYrOBYBaHHS KpPEIWTIB B IHIIMX OaHKaxX, JOBIAKM MPO JOXOMM Ta iHIII
JOKYMEHTH, SIKI TIATBEP/DKYIOTh HasABHICTH MOCTiMHOTO noxonay y KieHta Ta wieHiB #Horo ciM’i 3a
OCTaHHI{ 3BITHHI KBapTal, a TAKOXK JOJATKOBO 32 MOTMBOBAaHHM 3alUTOM baHKy - iHII MaTepiaiw,
HEOOX11H1 JIJIs1 OIiHKY (hiHaHCOBOTO cTany KiieHTa;

3.44.7.7. He mi3Hile oCTaHHROTO POOOYOrO JHS MOBIAOMIATH BaHK MpO 3BUTBHEHHS 3 MOTOYHOTO
Micsms poOOTH, 3MIHY Ha3BM MIiANPUEMCTBA Ta 3aliMaHOl IMOcCaad, 3a3HAauYeHUX Y 3asBi-
Horosopi/JloroBopi.

3.44.7.8. caMOCTIHHO O3HAWOMHUTHCA 3 1H(MOPMAIIEIO NI TPUHHATTS YCBIJOMIICHOTO PIIICHHS PO
ykiaganus JloroBopy Ha BCTaHOBJIEHHS JiMiTy oBepapadty/Jorosopy KBO nuisxom o3naiiomieHHs 3
Takoro iHdopmarliiero Ha odiniiHOMY BeO-caiiTi baHKy Mpo HasBHI Ta MOXKJIMBI CXEeMH KPEIUTYBaHHSI;
3.44.7.9. Hagaru banxky miaTBepIKeHHA NpPO O3HaOMIIEHHS 3 iH(pOpMaIli€ro, HEOOXITHOI IS
MOPIBHSIHHS PI3HUX NPONO3UIliii baHKy 3 MeTOH NPUUHATTS HUM OOIPYHTOBAHOTO DIIIEHHS PO
yKJIageHHs BiAmoBigHoro JloroBopy, y mmcbMoOBii ¢opmi (y mamepoBoMy BHIIIAAI abo B
CJIEKTPOHHOMY BUTJISIAI 3 HAaKJIAJICHHSIM EJIEKTPOHHHMX MiANHCIB, y TMOPSAKY, BHU3HAYECHOMY
3akoHOMaBCTBOM Ta Iumu [lpaBunmamm). Kimient no ykmangansas loroBopy Ha BCTaHOBIIGHHS JIIMITY
oBepapadTy Hanae banky miATBEpAKEHHS PO 03HAHOMIICHHS 3 OCHOBHUMHU YMOBaMU KPEAUTYBaHHS 3
ypaxyBaHHSIM BJIACHUX TMO0aXaHb (CyMH, CTPOKY KpEIWUTYBaHHS TOIIO) IIISIXOM MiAMUCAHHS
[Tacopty 06paHoro MpoaykTy Ha mamepi ado B €IEKTPOHHOMY BHUIJIS/IL 3 HAKJIAJEHHSIM €IEeKTPOHHUX
IUCIB 32 TOTIOMOTOI0 cucTeMu IHTepHeT-0ankinr. [Ipu mpboMy KimieHT po3yMie Ta MOTOIKYEThCS,
mo ymoBu JloroBopy BcTaHOBIEHHS JdiMiTy oBepapadty /[doroBopy KBO MoxyTh BiApi3HATHCS BifJ
iHpopMaris, HaBeIeHOI y TaKOMY IaclopTy, Ta OyayTh 3ajekaTH BiJ mpoBeaeHoi baHkoMm oriHKM
KpeauTocnpoMokHOCT1 KitieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJlaHO1 HUM iH(opMaIlii Ipo MailHOBUI Ta
CIMEWHUH CTaH, pO3Mip JI0XOJIiB TOLIO.

3.44.8. Bbank 3000B‘s13aHuii

3.44.8.1. HamaBatu Kiienty iHpopManiiHO-KOHCYbTaIlliHE OOCIYroByBaHHS 3  IHTaHb
KOpHCTyBaHHS oBepapadTom, BuKoHaHHs yMOB JloroBopis Ta mux [IpaBu;

3.448.2. Ha Bumory Kiienta, no 10-ro umucna Micsis, HACTYIHOTO 3a MicsIeM, 3a KUK
(bopMyeTbcs BMIMCKA, ajieé HE YacTillle OJHOTO pa3y Ha Micslb, O€30IUIaTHO MOBIIOMIIATH HOMY
iHpopMallilo Ipo MOTOYHUHN PO3Mip HOro 3a00pProBaHOCTi, pO3Mip CyMHU KpeAUTy, MOBEpHYTOI baHky,
HagaBaTH BHUMNMCKY 3 IloTouHOro paxyHKy (paxyHKiB), y sKili 3a3HaudaroTbcs: craH [lorouHoro
paxyHKy Ha IEeBHY JaTy, 000poT komTiB Ha [IoTouHOMY paxyHKy 3a mepioj yacy, 3a KUl 3po0sieHa
Bunucka 3 [lorouHoro paxyHky (3 omucom MpoBEACHUX omepailiii), 6amanc [lorouyHoro paxyHky Ha
MOYaToK Mepiony, 3a KU 3poOiieHa BUMHUCKa, O6anmaHc IloToyHOro paxyHKy Ha KiHElb Nepiofy, 3a
SIKAWA 3po0JieHa BUIKMCKA, JaTH 1 CyMU 3A1MCHEHHs orepalii 3a paxyHnkoMm KiieHTa, 3acTocoBaHa 110
npoBeeHux KiieHToMm omepainiif NpoLIEHTHA CTaBKa, OyAb-gKl 1HIII IJIaTeXi, 3aCTOCOBaHI M0
npoBeneHux Kiientom onepartiit 3a [lorounnM paxyHKoM;

3.44.8.3. Tlpwuiinaru Bix Kiienta Haje)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neunTtn 00k omepamnii Kiienrta BimnmoBimHo 10 ymoB Jlorosopy, mux [Ipaswm, 3
ypaxyBaHHSIM OOMEXeHb, 1110 BCTaHOBJIEHI bankoM abo ymoBamu BianoBiaHoi [InatixHOi cuctemu Ta
BAMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH;

3.44.8.5. Ha Bumory Kiienra 6e3omnatHo Hagatu KiieHTy komito mpoekty goroBopy KBO abo
JloroBopy mpo BCTaHOBJEHHS JiMiTy oBepapadty, [IpaBuna y mamepoBoMy abo €JIEKTPOHHOMY
BUTIIAAL (32 BUOOpPOM crioxkuBaua). L{e moaokeHHs: He 3aCTOCOBYEThCS, SIKIIO baHK Ha MOMEHT BUMOTH
Ma€ TiJICTaBM HE TPOJOBXKYBATH a00 He Oakae MPOJOBXKYBATH TPOIEC YKIAICHHS JIOTOBOPY IMPO
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOXKHUBAYEM;

3.448.6. 3a OaxkaHHAM CIOXKMBaua HAJATH MACIOPT CIIOKMBYOTO KPEAWTY Ha HAJIEKHOMY
CMOXMBaYy €JEKTPOHHOMY Hocli iH(opmarii abo eNeKTpOHHOI0 TMOINTOI, BKA3aHOW 3asBi-
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JoroBopi/Ankeri-3asBi,

3.44.8.7. [lo yknanenns /loroBopy Ha BctaHoBleHHs JiMiTy oBepapadTy/Jorosopy KbO Ha BuMory
CHIOKMBa4ya HAJATH HOMY TMOSICHEHHS 3 METOI 3a0e3MeueHHs] MOXKIIMBOCTI OI[IHUTH, YA a/IallTOBAHO
JIOTOBIp 110 Horo nmoTped Ta (HiHAHCOBOTO CTaHy, 30KpeMa IIJITXOM Po3'siCHeHHs 1H(OopMaIlii, ICTOTHUX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCIYT Ta HACHIIKIB JUIsl CIIOKHMBAya, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B'SI3aHb 32 TAKUM JJOTOBOPOM.

3.44.9. Bbank mae npaBo

3.449.1. TIlepeBipstTi y pa3i HEOOXIAHOCTI IOCTOBIpHICTH iH(opmanii, HagaHoi KmienTtoMm ams
onepxkaHHs oBepapadTy, Ta iHdopmarlii, ska HagaeTses KiienTom mig yac aii JloroBopy, anamizyBaTtu
¢inancoBuii ctan Kiienra. JlomibHICTh TPOBEACHHS MEPEBIPOK Ta IX CTPOKM BHU3HAUAIOTHCS bankom
Ha BJIacHUU po3cya Ta 3 KilieHToM He MOoroIKyroThCs.

3.44.9.2. Bumaratu Big Kiienra nocrpokoBoro nosepaenns Osepapadry 3rijgHo ymoB JloroBopy Ta
uux [IpaBu;

3.44.9.3. Buwmaratu Big KitienTta cruiaté HeyCTOWKH 3ri1HO yMOB [loroBopy Ta IlpaBwui;

3.44.9.4. B Oyap-axuil yac iHIIIIOBATH 3MiHY PO3MIpY JIIMITYy oBepApadTy B MexaxX MaKCUMalbHOTO
JTiMiTy oBepapadTy B MOPsAKY, nependoaueHomy JloroBopom Ta [IpaBuiamu, a Takox BiIMOBHTHCH BiJl
Haganas Osepapadty (BcTaHOBUTH HyNIboBUM JTiMIT OBepapadty) 6e3 mosiCHEHHs TPUYHH;

3.449.5. PoskpuBaru iHpopmamito mpo KiieHTa Ta #Oro KpeauTHY iCTOpif0 B MeXaxX J03BOIY,
Haganoro Kiientom 3rigHo ymoB JloroBopy Ta IIpaBui.

3.45. Ocob6imBocti o0cayropyBanHs IloTounux paxyHkiB, BiIkpuTHX B pamkax /loroopy
00cJIyroByBaHHS 3apIUIATHOIO NMPOEKTY.

3.45.1. bank B MOpsAIKY Ta Ha MIiJACTaBl JOKYMEHTIB, nepeadadyeHnX 3aKOHOJABCTBOM, BIAMOBIIHO A0
yMoB JloroBopy OOCIYroByBaHHsSI 3apIUTATHOTO TPOEKTy, 3a 3asBoro Opranizamii / Kiienra (npu
6e3nocepennbomy 3BepHeHi Kiienta no banky) BinkpuBae I[lorounuit paxyHok Ha iM’st Kiienta s
3IIACHEHHsI OE3TOTIBKOBOTO 3apaxyBaHHS Ha HBOTO 3apOOITHOI IUIATH Ta IHIIWX BHILDIAT (mam —
BUIUIATH), BUITyckae Ta Hajgae Kiienty IIK ta [1IH-koHBepT 10 Hel, a Takox 3a0e3nedye MOXKINBICTh
3MIACHEHHST po3paxyHKiB 3a OmeparisiMu, npoBeneHUMU 3 BukopucTanHsMm IIK, Ha ymoBax
BimoBigHOTO JlorOBODY.

VY upomy pasi [loroununii paxyHok Ta I1IK Knienta HaOyBatoTh cTaTyc 3apIUIaTHUX Ta OOCIYTOBYIOTHCS
3a Tapudamu no onepauisx 3 MIATHKHUMHI KapTKaMH U1 3apIJIaTHOTO MPOEKTY.

3.45.2. TlorouHi paXxyHKH JUIsl 3apaxyBaHHS Ta BUIUIATH BHUKJIIOYHO 3apOoOITHOI IUIATH Ta iHIINX
BUIUIAT BiAKPUBAIOTHCS BUKJIIOYHO Y TPUBHI.

3.45.3. 3apaxyBaHHs BHILUIAT 3/iIICHIOIOTHCS Ha IMiJICTaBi oTpuMaHuXx Bix Opranizamii BizoMocTei Ha
3apaxyBaHHs KOILTIB Ha yMOBaX, BU3HauUeHUX y JloroBopi oOCayroByBaHHs 3apIUIaTHOTO MPOEKTY .
3.45.4. Tlepeodopmnenns 1K 3milicHIOEThCS Ha TiacTaBi BiamoBigHOT AHKeTH-3asBH KitieHTta abo
3asBu Bif Opranizauii, y pasi nepeopopmienss 3apmiatHoi [IK BHacmiok 3akiHU€HHsS CTPOKY Aii
takoi [1K. 3asBa moBuHHa nogaBaTucs OpraHizamieo 3a oJIuH MICsIb 10 3aKiHueHHs TepMiny aii [1K.
3.45.5. 'V Bumnajnky 3BinbHeHHs Kiienta 3 Opranizauii Ta/abo y Bunajaky posipsanss Jlorosopy mpo
00CITyroByBaHHSI 3apIlJIaTHOTO TMPOEKTY Ta/ab0 OTpUMaHHS MOBimOMiIeHHS Big Opraxizaiii, mo Ha
sapmnatHy [IK Kiienta npunusserscss HaaxXoJUKeHHs BUIUIAT 3a JloroBopoM o0OCITyroByBaHHS
3apruiaTHOrO mpoekty, [lorounniti paxyHok ta IIK BTpawatoTh craryc 3apriiaTHUX Ta iX MOJajibIIe
00CIIyroByBaHHSI MPOBOAMTHCSA 3rifHO 3 Tapupuum mnakerom «Bmacuuili paxynok IIpemiym» (y
BUMNaaKy, akmo y Kmienra no [loTouHoro paxyHky y sIKOCTI OCHOBHOiI Oyna odopmiieHa IlaTiKHa
kaptka tumy MC World), a B ycix iHmmx Bumajkax 3rizHo 3 TapudHuMm nakerom «3pydHO 3HIMATH»
JUTsl KapTOK BiamoBimHoro tumy (sikmo y Kiienta mo IToTouyHOro paxyHKy y SIKOCTI OCHOBHOI Oyia
oopmieHa raTikHa KapTka 3 o3HaKoro «BnacHuil PaxyHox» abo kapTka TUIY, 1110 He nepeadayeHnit
TIT «3pyuHO 3HIMaTHY», OOCIYrOBYBaHHS MPOBOIAMTHCS 3rigHO Tapudis s kapTok tumy Debit MC
Standard / Debit Visa Classic TII «3pyuHo 3HiMaTH»). 3miHa TapudiB BiZOyBa€eThbcs HE paHille HiX
yepe3 5-Tb OAaHKIBCHKMX JHIB (SKIIO IHIIMN TEpMiH He mnepeadadeHuil BianoBiaHUM [loroBopom
00CIIyrOBYBaHHSI 3apIUIaTHOIO TMPOEKTY) 3 MOMEHTY OTpHMaHHS baHKOM TOBIIOMJICHHS BiJ
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Opranizanii /Kiienra abo Tpetix oci0 muisixom, nepeadaueHuM BianoBiaHuM JloroBopoM Ta / abo
uumu [IpaBunamu.

3.45.6. VY Bumanky BifcyTHOCTI omnepauiii mo I[lotounomy paxynky Kiienta Ha mpoTs3i ocTaHHIX 3
MicsIiB Ta/abo skmo Tepmin aii ycix IIK mo ITotounoro paxyHky 3akiHUMBCS OUIbIIE SIK 3 MicsIIl 3
natu anymoBaHHs octaHHbol [IK, bank mae mpaBo BinmiHuTH 3apmiatHuii cratyc IloToynoro
paxyHKy Ta NMPOJOBKUTH 00CIyroByBaHHs Takoro Ilorounoro paxyHky 3rigHo 3 Tapuduum nakerom
«3pyuno 3HiMaTH» abo Tapudpuum naketrom «BnacHuii paxynok Ilpemiym» 3riZHO YMOB HYHKTY
3.45.5.

3.45.7. TlorouHi paxyHKH JUIs 3apaxyBaHHS Ta BUIUIATH BHUKIIOYHO 3apOOITHOI IJIaTW Ta IHIIUX
BUIUIAT BiAKPUBAIOTHCS BUKJIIOUHO y TPUBHI Ta OOCIIyTOBYIOTBCS 3a «1€0ETHOK CXEMOIO».

3.45.8. Hns Bigkpurts [loTouHOro paxyHKy Ijsl 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apoOiTHOI
I1aty Ta iHmux Bumuiat, Kimient y 3asaBi-JloroBopi/AHKETI-3asBU Ha BIAKPUTTS IOTOYHOTO PAaXyHKY 3
BUJIAYECI0 EJEKTPOHHOTO IUIATDKHOTO 3aco0y (mIaTikHOI KapTku) y psaaky «Mera 1 Xxapakrep
MaiOyTHIX JUIOBMX BIHOCHH 3 OaHKOM» abo y 3asBl Ha BIIAKPUTTSA PaxyHKy B psaky «JlomaTkoBa
iHpopMaLis», y T.4. IUIAXOM MPOCTABISHHS rpadiyHoro mo3HayeHHs («+»/ «V») Ha MEBHUX MICLAX
3a3Hayae, 110 PaXyHOK BIAKPUBAETHCA Ui 0OCIyTOBYBAaHHS HAIXO/KEHb 3apO0ITHOT IJIaTH.

3.45.9. He pno3Bomserscst mepekasyBaTh Ha [loTouHWil paxyHOK, BIOKPUTHH BHUKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIaTH Ta 1HIIUX BUIUIAT Oy/Ib-SKHUX IHIIMX KOIUTIB.

3.46. IMocayra Mobi&Card

3.46.1. B pasi sxmo Kiient Oaxae ckopucrtaruce mociayroro Mobi&Card, Bin momae no banky
HaJI©KHUM YUHOM Oo(opMiIeHy AHKETYy-3a8BY Ha MiAKIOYeHHs 10 nocayru Mobi&Card/obupae Taky
nocayry B 3asBi-Jlorosopi 3a okpemoto nociyroro banky. IMocayra Mobi&Card HamaeTbes HUISIXOM
BimpaBku SMS-ToBiIOMIIEHh HAa MOOUIbHMI TenedoH, MiIKIIOYeHU 10 OyIb-IKOro yKpaiHCHKOTO
orepaTopy MOOITEHOTO 3B’ SI3KY, a TAKOXK 1HO3EMHHX MOOUTHHHX OIepaToOpiB.

3.46.2. ITocayra Mobi&Card miaxmrouaetscss a0 1K, nHomep sikoi Bkasyerbcs Kiientom B 3asBi-
JoroBopi /B AHKeTi-3asB1 Ha MIAKIOYeHHs 10 nociyru Mobi&Card abo Bkazanuii Kiientom npu
3BepHeHHI 0 KOHTaKT — eHTpy.

3.46.3. TTocayra Mobi&Card nependavae HagaHHsS HACTYITHUX TTOBIIOMJICHb:

- TIOBIJOMJIEHHS IIPO YCHilIHE MigKIIoueHHs nocayru Mobi&Card,

- TOBIAOMJIEHHSI PO OINEpalilo — MOBIAOMIICHHS MPO YCIIIIHO 3aBEPIIEHY OIepalilo OTPUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATi, IUNIATDKHOMY TepMiHalll, pO3paxyHKy B TOPrOBO-CEpBICHIN Mepexi,
nonoBHeHHs1 [loTouHOoro paxyHky, 3aiiicHeny 3a gomomororo IIK, mo skoi miakmrodeHa mociyra
Mobi&Card,;

- TOMEepeIKEeHH Mpo 3akiHndeHHs cTpoky aii [TK — moBigoMienHs HaacumaeThes 3a 14 nHIB Ta B ACHb
3akiHueHHs cTpoky Aii [1K, 1o skoi migkiarouena nociayra Mobi&Card,

- TOBLAOMJEHHS Hpo 3MiHy OanaHcy [loToyHOro paxyHKy — NOBIJIOMJIEHHS NpO IONOBHEHHS
(3apaxyBaHHs) a00 crucaHHs rpomoBux KowTiB 3 [ToTouHoro paxynky 6e3 Bukopucranus [1K;

- TOBIIOMJICHHS MPO 3aKiHYSHHs TepMiHy aii mocayru Mobi&Card.

3.46.4. Onununiero nocinyru "Mobi&Card" BBakaeThcss HamanHs bankom KitieHTy MOBiOMIIEHB,
3a3HaueHWX B M. 3.46.3 nwmx Ilpasmn, 3a oxniero IIK KirieHTa, BU3HAYEHOIO OJHUM i3 CIOCOOIB,
3a3HayeHux B 1. 3.46.2. uux [IpaBui, ctpoxkom Ha 1 Micslib.

3.46.5. Tekct moBimOMIICHHS BKJIIOYAE B ceOe, 30Kkpema:

- Homep I1K — 3a3naveni nepui 4 ta octansi 4 uugpu Homepa I1K;

- Yac Ta JlaTa BUKOHAHHS OTepallii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, aJipecy OaHKoMaTa

- cyMa oreparii;

- ©0anaHc — cyMa rponIoOBUX KOIITIB Ha PaxyHKy micist BAKOHAHHS Omepartii.

3.46.6. B po3yminni mux [IpaBui moOBiIOMIICHHS, HampaBlieHi baHkoM 3a HOMepaMH MOOUTBHHX
TeneoHiB, AKi 3a3HaUeH1 B AHKETI-3as1B1 Ha MiAKIOYeHHs 10 nociayru Mobi&Card/3asBi-Zlorosopi, €
HaJIe)KHUM BIJIIPaBIE€HHSAM MoOBiioMiieHb KitieHTy.
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3.46.7. CTpokH JOCTaBKH IOBIAOMIIEHb MPO OMeparii i MoBioMIIeHb Mpo 3anumok Ha [lorounomy
paxyHKy 3ajexaTh BiJ MOXJIHMBOCTEH OIEepaToOpiB MOOUIHHOTO 3B'SI3Ky HAa MOMEHT 3I1HCHEHHS
onepauii mo [TorounoMmy paxyHKy a0o0 BiANpaBKH 3alUTy NMPO 3IUIIOK HAa [lOTOYHOMY paxyHKY.
[ToBimomnenHs: ¢GopMmyrThcss baHKOM mJis BiINpaBKU MIiCis 3IilCHEHHs omeparii abo micis
orpumanHs Big KitienTa 3anuTy mpo 6anaHc paxyHKY (3aJIMIIOK HAa PaXYHKY).

3.46.8. KitieHT caMOCTIfHO KOHTpPOJIOE€ SKiCTh OTpuMaHoi 3a gomomoror Ilocmyru Mobi&Card
iHpopmanii, Ta y BHIAAKYy HE3aJOBOJIEHHS fAKICTIO abo HeoTpuMaHHs iHpopmamii, KiieHTt
3000B‘s13aHMI MOBIIOMUTH baHk 3a TenedoHom KoOHTaKT-IEHTPY, Ta CaMOCTIHHO 3iIHCHUTH HOBY
cripoOy otpumanHs nociayru Mobi&Card abo BiaMoBUTHCS Bij HET.

3.46.9. [Ipu HeoTpuMmaHHI iH(GOPMALIIMHOTO TOBIJOMIICHHS BiJl BaHKy mpo MigKIIOYEHHS A0 MOCIYTH
Mobi&Card npotsirom 2-x poOGouux AHIB 3 Aaté odopmieHHs mociyrd, KiieHt 3000B’s3aHuit
3BepHyTHCh 10 banky 3a TenedoHoM KoHTakTHOro LEHTpY JUlsl BUSIBICHHS Ta YCYHEHHS NPUYUH
BiJICYTHOCTI MOB1JIOMJICHb.

3.46.10. KiieHT 3000B‘SI3y€ThCS CAaMOCTIMHO BIiAMOBIZATH 3a Ipare3JaTHICTh KaHAIIB 3B‘A3KY, SKi
3a0e3neuyroTh OTpuMaHHa KilieHTOM mOCIyTy BiIOBIIHO 10 YMOB AHKETY-3as1Bi Ha MiAKIIOYSHHS J10
nociayru Mobi&Card/3asBu-/loroBopy, a TakoX CBO€YACHO OIUIauyBaTH IIOCIYTH OIEpaTopiB
MOOUTBEHOTO 3B*SI3KY.

3.46.11. KuieHnT 3000B‘s3aHMl CAaMOCTIHHO KOHTPOJIOBATH KOJO 0Ci0, SKi MaloTh JOCTYN MO
MOOUTBHOTO Tene(oHy, a TAKOXK MOPSIIOK Ta NUISXH BUKOPUCTAHHS OTPHUMAHO] 32 JJOTTOMOTOI0 TIOCITYTH
Mobi&Card indopmarii.

3.46.12. Omutata nociyr Mobi&Card 3aiiicHioeTsest Kimientom 3rigao 3 Tapudamu banky, mo niroTh
Ha JlaTy oruiatu nociayru Mobi&Card.

3.46.13. 'V Bumazaky BiAcyTHOCTI omepariiii 3a [lorounum paxynkom KiieHTa, KOmTH, IepepaxoBaHi
3a nociayru Mobi&Card, KitieHTy He moBepTaroThCsl.

3.46.14. bank namae Kiienty mociayry Mobi&Card 3 aus noganns Kiientom AHKeTH-3asBH Ha
nigkaodeHHs 10 nocayru Mobi&Card/ oOpanns mocnyru B 3asiBi-ZloroBopi A0 AHS OTPUMAaHHS
BimMoBU KitieHTa BiJg MOCITYrd 3a BIAMOBIIHOK 3asBOIO, BcTaHOBIEHOI bankom ¢opmu, abo mo
npuiHATTS baHkoMm pimeHHs npo BigMOBY BiJ HagaHHs nociayr Mobi&Card Kiienty B mopsaky
nependadeHomy B 1ux [IpaBunax, abo 10 THS 3aKiHUEHHS CTPOKY HajgaHHs nociayru Mobi&Card.
3.46.15. KiieHT Mae npaBo B OyAb-gKHI yac BIIMOBHUTHUCS BiJ oTpuMaHHs nociayru Mobi&Card 3a
BIJIITOBIAHOIO-(MMH) 3asiBOrO(-aMu).

3.46.16. bank 0e3 M0IaTKOBUX MHCHMOBUX TOBIJIOMJICHb Ma€ MpPaBO MPUIIUHUTH HAJAaHHS TMOCIYT
Mobi&Card y Bunaaky mnopymeHHs Kiientom ymoB 1ux IlpaBun Ta/abo 'y  pasi
posipBaHHs/mpunuHeHHs Aii JloroBopy 3a mpoaykrom Oanky. IIpu npomy baHk B JeHb BiIMOBM BiX
nocnyru Haacunae Kiienty iHgopMaliiiHe NoBIIOMIIEHHS Ipo 3akiHueHHs Ail nociayru Mobi&Card.
VY pasi BIIMOBM BiJl HaJaHHSA NOCIAYTM y 3B‘s3Ky 3 mnopymeHHs Kiientrom ymoB [loroBopy abo
po3ipBaHHsIM/IpUnuHeHHAM 1ii JloroBopy Oynb-akoto 13 CTOpiH, ITPOILIOBI KOIITH, 10 OyJIK CIIa4yeHi
3a nocayry Mobi&Card, KitienTy He moBepTaroThCS.

3.46.17. 'V Bumanky OaxanHst KilieHTa MOHOBUTH OTpUMaHHS mociyr, KIlieHT MOBHHEH CaMOCTIHO
3‘sBUTHCS B baHK Ta 3al0BHUTH HOBY AHKETY-3as1BYy Ha MiJAKII0OUeHHs 10 nociayru Mobi&Card..
3.46.18. bank He Hece BIJIIOBIJAIBHOCTI Ta HE HAJA€ TapaHTIH HAJCKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TMOBIZIOMJIEHb BIATOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS O MOCIyTH
Mobi&Card ta mux IlpaBun 3a momomororw mnociayr SMS-MOBiOMIIEHB OINEpPaToOpiB MOOUIBHOTO
3B‘A3Ky, a TaKo)X He BIANOBigae 3a 30epexkeHHA KoH(pineHmiiHocTi iHPopmauii nmo [lorounomy
paxyHKy, IO MepeaaeTbcs 3 BUKOPUCTAHHSAM 3a3HAa4eHMX 3aco0iB 3B‘si3Ky. Takoxk, baHk He Hece
BIJIMIOBIJAJILHOCTI 3a HEOTpuMaHHsA KIlieHTOM NOBIIOMJIEHb, IO HAJCHIAIOTbcd baHkoM mijg dvac
HaganHs Kiienty mnocayr Mobi&Card BinmoBimHO A0 AHKeTH-3asBH/3asiBU-JloroBopy Ha
nigkmodeHas 10 nocayru Mobi&Card Ta mux IlpaBwi, Ta/abo HecaHKIIOHOBaHE PO3TOJIOMICHHS
iH(popmarii mo IToTouHOMY paxyHKy, 110 MICTUTBCSI B €I€KTPOHHUX MOBITOMIIEHHSIX baHKy, y Takux
BUIIA/IKAX:

- He3alexHl Big baHky HemparesnaTHICTh, TOIIKO/KEHHs, 3001 abo 1HIII HEJOJIIKH B POOOTI
30BHIIIHIX cUCTeM OOpoOKH 1 mepeaadi JaHHuX, Ta/abo 3001 B poOOTI TeIepOHHUX MEpEX 3arajJbHOro
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KOPUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPUCTOBYIOTHCS MiJ Yac Ha/laHHS
mocayr Mobi&Card, y tomy uymcai BHacmigok Hecriath KimienTtom mocnyr I[HTepHET, mociyr
MOOUTBHUX OTEPaTOPiB;

- Btpara KilieHTOM MO>KJIMBOCTI KOPUCTYBAaHHS MOOUTHHUM TesIe(OHOM (HE3aJIeKHO Bij IPUUKH);

- BTpara Kiieatom Mob6ibHOTO Tenedony abo ioro nepenavya KiieHTom Tperiit 0coOi;

- IHIII BWMAJKUd HEMOXKJIMBOCTI BiJmpaBieHHs bankom Ta/abo orpumanHs Kii€eHTOM €leKTpOHHUX
MOBIIOMJICHh ~ KaHaJlaMH  3B‘SI3Ky, BH3HAuUCHUMH  AHKETOI0-3a51B00/3asBoro-/loroBopom  Ha
MiIKIIF0YeHHS 10 tociyrn Mobi&Card He 3 BuHu banky.

3.46.19. KirieHT mOroIKy€eThCs, 10 €IMHUM JI0OKa30M HajiekHoro HanaHHs bankom Kiienty mocmyr
Mobi&Card (ix o0csriB Ta y BiANOBIAHI CTPOKH) € BIATOBIAHI €ICKTPOHHI 3allUCH B €JIEKTPOHHIN
Mepexki banky npo ¢popMyBaHHS Ta BIAMPABICHHS MOBIJOMIICHHS BIIMOBIAHO 10 YMOB AHKETH-3as1BU
Ha miakarodeHHs 10 nmocayru Mobi&Card ta nmx IIpaBwi. 3a3HadeHi MOBIAOMIICHHS BBaXKaIOTHCS
TaKUMH, IO MiJUIATaloTh orwiati 3rigHo 3 Tapudamu banky, HeszanexxHo Bin (akty Ta uacy ix
orpumanHs KimieHTOM.

3.46.20. KiieHT moBHHEH NOBiIOMIATH baHk mTpo BCi OOCTaBHHHM, IO MOXYTh BIUIMHYTH Ha
CBO€UYaCHe Ta siKicHe HagaHHs bankom mociayr Mobi&Card.

3.47. Tlocayra «Hakonuiaka

3.47.1. AxtuBanis nocnyrun «Hakommika» 3miCHIOETbC KITIEHTOM BHKIIOYHO 4Yepe3 CHUCTEMY
Inrepuer-bankinr s Oynb-skoro aktuBHoro [lotounoro paxysky 3 BukopuctanssaM 1K Kiienra. o
onuoro [lorounoro paxynky Kiienta Moke OyTH akTHBOBaHO JieKiibka «Hakonmminok». MakcumarnbHa
KUIBKICTh aKTUBHHX paxyHKiB «Hakonunka» y ogqnoro Kmienra — 10.

3.47.2. Tapudu 3a 1i€I0 TOCIYTO0 BKa3yIOThCs y Tapu(HUX MaKeTax 10 KapTKoBuUX [IpoaykTiB OaHKYy.
3.47.3. Knient moxe nonoBHioBaTH PaxyHok «Hakomnuika» 3 6yab-skoro ceoro [1oTouHOro paxyHky,
no skoro icHye aktmBHa IIK, skmo ns MoxnuBicTe mnepenbauena Tapupuum mnaketom. [Ipm
3apaxyBaHHI KowTiB Ha PaxyHok «Hakomuikay, 3MeHmyerbcsi ButpartHuit nimit 3a [loTounum
PaxyHKOM.

3.47.4. KnnieHT MOXXe CIHCYBaTH I'pOIIOBI KOIITH 3 «Hakonmuinku» Ta MONOBHIOBATH OyIb-sSKHUN CBif
[ToTounmit paxyHoK, 10 sikoro icHye [IK, SKIo 115t MOXIMBICTh epedaueHa BiAnoBIAHUM TapupHUM
naketoM. [Ipu cnucanni komriB 3 Paxynky «Hakomuikay», 30imblIyeTbcss ButpaTHuil NiMIT Ha
[ToTouHOMY paxyHKY, Ha SIKHI 3apaxOBYIOThCS TaKl KOLITH.

3.47.5. Yci nepekazu Ha PaxyHok «Haxomnunkay/cnucanns 3 Paxynky «Hakonuiakay 371HCHIOIOTBCS B
pexuMi OH-MalH 1wsAxoM HajgaHHAM Kiientom no0 banky JlMcTaHIIHHOTO —pO3MOPSIKEHHS.
BinoOpaxenHs 1Mx omepailiii y nporpamMmHoMy 3a0e3nedeHHi banka (B ToMy 4ucii 1 y BHUIIMCKax)
B1J1I0YBA€THCS HE Mi3HIIIE poOOYOro JIHS, HACTYITHOTO 3a JIHEM 31HCHEHHS TpaH3aKIIii.

3.47.6. Cyma koIuTiB, sika o0nikoByeTbesi Ha PaxyHky «Hakonuikay € HeTOCTYNHOIO JUIsl 31HCHEHHS
oreparliii oraTi 3a ToBapu, poOOTH Ta MOCIYTH a00 3HaHHS TOTIBKH Yepe3 IJIAaTLKHI MPUCTPO].

3.47.7. lns MOKJIMBOCTI BUKOPUCTAHHS KOIITIB, sIKI 0OJIKOBYIOThCS Ha PaxyHky «Hakomuikay s
3M1MCHEHHST Omeparliii ormiaTu 3a TOBapH, pOOOTH Ta MOCIAYTrd abo0 3HATTS TOTIBKK 4epe3 IIaThKHI
npuctpoi Kiient Bunnse aii, nependaueni n.3.47.4 Ilpasui (cnucye rpomosi komTH 3 «Hakonumkm»
Ta nonoBHIo€ [ToTOUHMIA paxyHOK).

3.47.8. 3a pyxom rpomoBux komTiB Ha Paxynky «Hakomunka» KiieHT Moxe chopmyBatu okpemy
BUITUCKY.

3.47.9. HapaxyBaHHs TpOILEHTIB Ha 3alMIIOK KowWTiB Ha PaxyHky «Hakomuika» 31iHCHIOETBCS
IOMICSYHO 32 BIJICOTKOBOIO CTaBKOK, BKa3aHOW y Tapudax, mpu [ObOMY TpPH PO3PaXyHKY
3aCTOCOBYETHCS (DaKTUUHA KUIBKICTh JHIB y MicsIi Ta (PaKTUYHOT KUIBKICTH JHIB Yy poui — 365 (s
BHCOKOCHOTO POKY-366).

3.47.10. Bwurmuara HapaXxOBaHHX MpPOLEHTIB 3/AIMCHIOETbCA B OCTaHHINA OMepamifHuil JeHb MicsLs.
Cyma mporieHTiB, micis yTpuMaHHsS baHkom mnepemnbaueHWX 3aKOHOJABCTBOM IIOAATKIB, Wae Ha
nonoBHeHHs PaxyHky «Hakonmiikay.

3.47.11. 3akputts Paxynky «Hakommikay 3miiiCHIOEThCS Yepe3 cucteMy [HTepHeT-baHKiHT.
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3.47.12. Tlpu 3akputti IloTOWHOrO paxyHKy yci aKkTHBOBaHi 10 Hboro IlOTOYHOrO paxyHKu
«Haxonmika» 3akpuBaloThCa. [Ipy IIbOMY 3aNMIIKM Ha HHUX IE€PEPAXOBYIOTHCS Ha ITOTIOBHEHHS
[TorouHoro paxyHKy, 0 IKOTO BOHH aKTHUBOBAHi.

3.48. Ilopsaok 3miHu Tapudis

3.48.1. bank mae mpaBo 3MIiHUTH Tapudu (B TOMY YKCIl 3MEHIIMTH OOCAT Ta MEPEiK MOCIYT, 10
Ha/1al0ThCsl bBaHKOM), y BUITAJIKy TPUAHATTS YIIOBHOBAXCHUM OPTaHOM OAaHKY BiANOBIAHOTO PIiIIEHHS.
3.48.2. 36inb1IeHHS 00CATY Ta MEPEITiKy MOCIyT, 10 HajaarThes baHkoMm, He moTpedye monepeaHbLOro
noBigoMieHHs Kiienra.

3.48.3. Y pa3si iHimitoBanHsa 3MiHM TapudiB B CTOPOHY 3MEHIICHHS, iX HOBHHM PO3MIP BBAKAETHCS
noromkeHuM KilieHToM B Oe3cmipHOMY MOpSAAKY Ta He moTpedye, y 3B’S3Ky 3 LIUM TOJATKOBOTO
MOTO/KEHHST B TTMCbMOBIK (opmi Ta/abo pomatkoBoro iHpopmyBanHs KirieHTa nmpo Taky 3miHy, KpiM
PO3MIILIEHHS BiAMOBIIHOTO OTOJIOIIEHHS Ta HOBOTO/3MiHEHOro TekcTy Tapu¢iB Ha iHpOpMamiiHUX
CTeHJaX, 1110 3HAXOAThC y npuMinieHHAX banky Ta Ha odiniiiHoMy caiiTi banky 3a 30 kajeHmapHUX
THIB JIO BCTYITY Y JIiFO TAKUX 3MiH.

3.48.4.V pas3i ixinitoBanas 3MiHu TapudiB B cTropony 30uibmieHHsT baHk 3000B’s3aHUl TOBITOMHUTH
npo 1e KimieHTa misxom poO3MIIICHHS BIAMOBITHOTO OTOJIONICHHS Ta HOBOTO/3MIHCHOTO TEKCTY
Tapudis y Toukax mpogaxy Ta Ha odiniitHoMy caiiti banky 3a 30 kaneHIapHUX JIHIB 10 BCTYIY Y JiI0
TaKHUX 3MiH.

3.48.5. Y pa3i HenoromkeHHs: Kinientom 3 3anpornonoBanumu bankom 3minamu Tapudis, npo ski BiH
OyB MOBIZJOMJICHUH y BCcTaHOBIIEHOMY y 1ux [IpaBuiax mopsiiky, BiH 3000B’sA3aHUN HE Mi3HIIIE AaTH
BCcTynmy HOBUX TapudiB B 1i0 MOBIAOMUTH mpo Iie baHk HIIsSXOoM HaJaHHS MHCbMOBOI 3asBU Ha
3akpuTTa [loTOUHOrO paxyHKy Ta B L€ k€ CTPOK MOBepHYTH baHKy MOBHY cymy 3ab0proBaHOCTi 3a
JIoroBOpoM MUISAXOM CIUIATH ICHYIOYOi 3a00pProBaHOCTI Ta CIUIATUTH TMPOLIEHTH Ta IHII TUIATEexXi,
nepenbaveni JloroBopom Ta Tapudamu;

3.48.6.V pasi, skmo bank, y crpok, BuzHadenwii m. 3.48.4 [lpaBui, He OTpuUMae BiJIMOBIAHOTO
MMMCBMOBOTO TIOBIJJOMJICHHSI Ta/abo0 He oTpumae ormath Bix KiieHTa TOBHOI CyMH OTPUMAaHOIO
oBepApadTy IUIIXOM CIUIATH ICHYI0YOi 3a00proBaHoCTi 3a JJoroBopom Ta CIuIaTé MPOLEHTIB Ta 1HIIMX
miarexis, nepeabadeHux J[loroBopom Ta Tapudamu, HOBI Tapudu BBakarTbCAd MNOrOKEHUMHU
KnieHToM Ta Takumu, 110 MOYMHAIOTh 3aCTOCOBYBATUCH 10 B3aeMOBITHOCMH CTOpiH Yy BIJMNOBIIHY
J1aTy 1X BIIPOBAKCHHS.

3.49. 3wmina po3mipy craBku 3a OBepapadprom ta HecankuionoBanum osepapadprom:

3.49.1. KitieHT Hajae CBOIO 3rojly Ha Te, 110 y pa3i 1HILIIOBAHHS 3MIHU PO3MIPY MPOLEHTHOI CTaBKU 3a
OBepnpadprom/HecankiioHoBaHUM OBepAPadTOM B CTOPOHY 3MEHILIEHHS, 11 HOBUI po3Mip BBaXKA€THCS
noropkeHuM KitieHToM Ta He moTpedye, y 3B 3Ky 3 LIUM, JOJATKOBOTO IOTOJKEHHS B MHCHbMOBIH
¢dopMmi Ta/abo nomaTkoBOro muchbMoBoro iHpopMyBaHHS KilieHTa Mpo Take 3MEHILIEHHS po3MIpy
MIPOLIEHTHOI CTaBKU;

3.49.2. bank Mae mpaBo iHIIIIOBATH 3MiHY MTPOIIEHTHOI CTaBKH 3a KopucTyBaHHs OBepapadrom Ta/abo
HecankuioHoBaHUM oBeppadToM B CTOPOHY 301IbIICHHS;

3.49.3.Y pa3i iHimitoBaHHS 3MiHM pPO3Mipy NPOIEHTHOI CTaBKM B CTOPOHY 30iiblmeHHs, baHk
3000B’s3aHMi ToOBimOMUTH Tpo Iie Kiienta He misHimie HiX 3a 30 KajleHIapHHX [HIB N0 JaTd
BIPOBAKEHHSI HOBOTO PO3MIPY MPOIEHTHOI CTaBKH 3ac00aMU TOIITOBOTO 3B’SI3KY, 13 3a3HAYCHHSM 11
pO3Mipy Ta JJaTH MOYaTKy Jii Takoi cTaBkH. Take MOBIAOMIIEHHS! BBaXKA€ThCS BIJIICIIaHUM B JIEHb HOTO
BiampaBieHHs Ha azapecy Kirienra, mo 3a3Hauena B Jloroopi. Y pasi HeoTpuMaHHs baHkom Bifg
Knienra Oyab-gK0i MUCHMOBOI 3asBU/BIJNOBII Ha MPOIMO3UIIO IIOAO0 3MIHU B CTOPOHY 301JIbIICHHS
MPOIIEHTHOI CTaBKM 3a JOTOBOPOM [0 TiepeadadyBaHOi JaTH BIOPOBA/DKEHHS HOBOTO PO3MIPY
MPOIIEHTHOI CTaBKH, 3amnporoHoBaHi baHkoM B Takuii crmoci® 3MiHHM /0 JIOTOBOPY BBaXKaIOTHCS
norojpkeHUMH  KimieHTOM Ta TakuMH, IO TIOYMHAIOTH 3aCTOCOBYBaTHCh 1o J[loroBopy i
B3aeMoBiIHOCHH CTOpiH, 110 BUIUIMBAIOTh 3 HHOTO, Y BIAMOBIJHY JaTy Takoro BIPoBa/pKeHHS. [lpu
upoMy CTOpPOHM MOTOAMIIM, IO BHECEHHS TaKWX 3MIH He MOTpedye YyKIaJaHHS BiIMOBIIHOI
J0JIaTKOBOT yroau B MUCbMOBIH (opMi. Y pasi orpumanns bankowm Bing KiieHTa 3a3HadeHol B LIbOMY
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nyHKTi [IpaBun nmucbMoBOi 3asBW/BIANOBIAL, B sAKii KJi€eHT HE MOTOMXKYETbCS 3 HOBHUM PO3MIPOM
MPOIICHTHOI CTaBKM, 3a3HaueHa 3asBa/BiAmoBiAp KiieHTa 3a CBOIMH TPaBOBUMH HACIIIKAMH
NpUpiBHIOETBCS 10 3asgBu KitieHTa mpo AocTpokoBe posipBaHHs JloroBopy, y 3B’s3Ky 3 uuM, KimieHT
3000B’s3aHMI 10 TependadyBaHOi JaTH BIPOBAPKCHHS HOBOTO pPO3MIpYy NPOLEHTHOI CTaBKU
JOCTPOKOBO MOBEPHYTH B MOBHOMY 00cs131 cymy KpeauTy nuisixom CruiaTé B IOBHOMY 00CsI31 HassBHOT
3aboproBanocti 3a Osepapadrom, HecankiioHoBanuM oBepapadTOM, CIJIaTUTH TPOLEHTH 3a iX
KOPUCTYBaHHS, KOMICii, a TAKOX CIUTaTUTH MOXJIMBI mTpadHi caHkuii, mo Oynu HapaxoBaHi KiieHty
710 IOCTPOKOBOTO PO3ipBaHHS JOTOBOPY.

3.50.  Ockapxennsi onepauiii 3 IIK

3.50.1. Kimient mae mpaBo, y pa3i He3ro/iu, OIpOTeCTyBaTH OIepallito, 3podiieHy 13 3actocyBanusM 11K,
€MITOBaHUX B paMKax Oy/b-SKOTO JIOTOBOPY, a TAKOXK HEA03BOJICHI 400 HEKOPEKTHI omnepartii.

3.50.2. Po3rnsia cnopiB mo oneparisim 3 Bukopuctanusam [1K 3nitficHroeTses 3rinno [TpaBui.

3.50.3. [Tmata 3a po3rmsan 3asBu KiieHTa mpo CHipHy Omepailiio CTATyeThcss baHKOM BIiIIOBITHO 110
Tapudis. fAxmio 3asBa npo cripHy omneparito Bu3HadeHa bankom sk OesmifcraBHa, onepariii, criucasi 3
ITorounomy paxynky KiienTa, noBepHeHHI0 He miasararoTh 1 KiieHT ynoBHoBaxye bank cnmcatu 3
[ToToyHOTO paxyHKY BCi CyMH BUTPAT, IOB'sI3aH1 3 PO3TJISLAOM 3asiBU Ta IHIII TJIATEXKI 1 KOMICIT 3T1THO
3 Tapudamu.

3.50.4. [lnst ompoTecTyBaHHS oOmeparii KIi€HT MOBUHEH 3allOBHUTH 3asBY MPO CHIpHY TPaH3aKIIIO B
banky.

3.50.5. lo po3risiay mpuitMaroThes 3asBU IPO OMeparlii mo sikuM 0yJ10 mpoBeIeHo (paKTUIHE CIICAHHS
komTiB 3 Ilorounoro paxynky Kiienta, ame nHe mi3Hime 60 IHIB C AHS TPOBEICHHS oOIeparlii,
3a3HaveHil y Bunwmcri.

3.50.6. bank moBuHeH moBepHyTH KomuTh Ha llorounuii paxyHok Kiienta abo maTtu HHUCBMOBY
BIJIMIOBi/Ib, Y Pa3i KOPEKTHOCTI MPOBEICHHs omepaillii, He mi3Hime 180 aHiB 3 maTu peectparii 3asBu
PO CHipHY OIeparliio..

3.50.7. Cymu komTiB 3a omepamisMu, ki ockapxye KiieHT, moBepratoThcsi Ha IloTouHMI paxyHOK
IICJI TIOBHOTO BPETYJIIOBAaHHS MUTAHHSA 3 MPOTHJIEKHOK CTOPOHOIO — OaHKOM, SIKMI NpeIcTaBHB
ofeparlito J0 OIiaTH, y BiANOBiIHOCTI 3 npaBwiaMu MIIC 1 YMHHUM 3aKOHOZABCTBOM Y KpaiHHU.
3.50.8. lo BperymtoBaHHS CHIpHOI TpaH3aklii, cyMa cmipHoi TpaH3akuii Ha [loTouHOMY paxyHKy He
BITHOBIIFOE€ThLCSL.

3.50.9.V pasi nepenaui nperensii Kiienta Ha posrnan no ApbirpaxkHoro komitery MIIC bank
noBUHEH noBimoMuTH KileHTa mpo mpoueaypy po3risay Ta JOJATKOBI KOMIcli, sIKI MOXYTh OyTu
ctarayTH ¢ Kitienra y pasi nporpariy npereHsii.

3.51. Hopsaaok 3minu IIpoaykry 6anky.

3.51.1. YV Bunanky OaxxanHsi 3MiHUTH [IpoaykT OaHKy, 3a SIKUM 0OCIYyroBYeThcs [10TOUHMI paxyHOK
Knient nogae Ankery-3asBy npo 3miny [Ipoaykry 6aHky.

3.51.2. 3mina IlponykTiB BinOyBaeThes 3riqHo AHKeTH-3as1Bu KitieHta. AkuentoBana bankom AHkera-
3agBa npo 3MiHy Ilponykry banky BBakaeThCsl HEBIJI'€MHOIO YacTMHOIO JloroBopy Ta BIANOBIIHO
3MIHIOE YU JOMOBHIOE Horo ymoBu. [Hpopmariis npo 3miny [Iponykry noBoautscs bankom no Kiienra
y IIOMICSIYHINM BHIHCII, Ta/a00 TEKCTOBUM MOBifoMIEHHSM (SMS-TIOBIIOMIIEHHSIM) B €JIIEKTPOHHOMY
BHTJISIZII HA HOMEp MOOUTbHOTO Tenedony Kiienra.

3.51.3.V pa3i 3minu Ilpomykty banky, nHoBi Tapudu, mo mnepenbaueHi HoBuM IIpoxykrom
3aCTOCOBYIOTBCSL JI0 BCIX IOCIHYT, IO HajgaioTbess bankoMm 3a ykmagenuMm 3 Kirientom JloroBopom
KBO/Joroopom (( y T.4. Tapu¢u 3a KpeAUTHUMH onepalisiMu (mpoueHTH, komicii, OMII To1o)).
3.51.4. 3mina [IpoaykTy BiZOYBa€ThCSA 3 TEPIIOTO YKCIA MICAIA, HACTYITHOTO 3a MICSAIIEM HAITMCAHHS
Amnketu-3asBu mpo 3MiHy IlponykTy 6aHKy.

3.52.  3axkpwutrta [loTouHoro paxyHky 3 Bukopucranaam IIK:

3.52.1. 3akpuTTs [lorounoro paxyHKy 3 Bukopuctanusam [1K 3xpilicHIO€TBCS:
- 3a AHkKeroro-3asBot0 KiieHta - 3a yMOBH BincyTHOCTI niepes bankom 3000B’s13aHb, nepe1oauyeHux
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numu IlpaBunamu ta JloroBopom. JIoroBip BBaXKaeTbCsi pO3ipBaHUM y JieHb 3akpUTTA lloToyHOTO
pPaxyHKy 1 TOBHOTO BUKOHaHHs 3000B's13aHb 3a JloroBopom. 3aimimiok komrTiB Ha [ToTouHOMYy paxyHKY
3 BukopuctanuaMm 11K, mo naxiinum #Ha [loTouyHMil paxyHOK micis mojaHHS AHKETH - 3asBH PO
3aKpUTTS MOXKe OyTH BHJIAHHH TOTIBKOIO uepe3 Kacy baHky abo mepepaxoBanmii baHkom Ha iHIIHWH,
BU3Ha4YeHUH KilieHTOM paxyHOK;

- SIKIIO TOTOYHMH PAaXyHOK € HEAKTMBHHUM PaXyHKOM 1 Ha IIbOMY PAaxyHKY HEMae€ 3aJIMIIKY KOLITIB.
JIOrOBip BBa)XXa€TbCA PO3IPBAHUM Yy JI€Hb 3aKPUTTS HEAKTHBHOTO MOTOYHOTO PaxyHKY BHACIiIOK
OJIHOCTOPOHHBOI BiiMoBU banky Bin JloroBopy y moBHOMY 00Cs31;

- SKIIO oTmepallii 3a TOTOYHUM PaxyHKOM (32 BUKIIFOUEHHSM OIeparlii 31 cruiatu baHkoM MpoIeHTIB
Ha 3aJIMIIKK KowTiB Ha IloToyHoMy paxyHky 3 BukopuctaHHsaM IIK, y Bumagky ix HasBHOCTi) He
3IIACHIOIOTBCS MIPOTITOM TPHOX POKIB MOCILIb, 1 HA [bOMY PaxXyHKY HEMA€ 3QJIMIIKY KOIITIB;

- Ha BUKOHAHHS BIJIMOBITHOTO PIIICHHS CYIY;

-y pa3si cmepti Kiienta — 3a 3BepHEHHsM (MOJaHHSAM AHKETH-3asBH) criagkoemils. CriagkoeMCTBO
Mae OyTH MATBEPKEHO HamaHHs 10 baHKy HOoTapiaibHO 3acBigdeHoi komii CBigonTBa Mpo MpaBo Ha
CHAIIMHY 32 3aII0BITOM/3a 3aKOHOM;

-y pa3i nopymenns Kimieatom ymoB JloroBopy, HasSBHOCTI I1HIIMX MiJACTaB, MepeadaYeHnX
JloroBopoM abo Aif0UuMM 3aKOHOJIABCTBOM YKpaiHu bank mae mpaBo po3sipBatu JloroBip, mucbMOBO
nonepenuBiny Kiienta. KiieHT mOBMHEH BIANMOBICTH Ha MOBiIOMJCHHS mpoTsroMm 10 (mecsaTw)
KaJCHJApHUX [HIB 3 MOMEHTY HAalpaBJICHHS HOMY TaKOrO MOBiOMIIEHHS. Y pa3i HEOTpUMaHHS
bankoMm BIAMOBIJI HNPOTSArOM 3a3HAUYEHOIO CTPOKY BBaXKaeThes, 110 KIli€eHT 3rozeH 3 po3ipBaHHAM
Horosopy. Ilpu mpomy IloTounmii paxyHOK, BiZKpUTHH Ha miacraBi JloroBopy 3akpHBaeThCs, a
3aJIMIIOK KOIITIB IEepepaxoBYeThCsl Ha OAaHKIBCHKUM pPaxyHOK, Ha SIKOMY OOJIKOBYIOTHCSI KOILTH
KiieHTiB BaHKy 3a HemiloYMMH paxyHKaMmHd, Ta 30epiraloThCsi Ha HBOMY JIO MOMEHTY 3BEPHEHHS
Knienta no banky 3 MeTOI pO3NOps/KEHHS LMMM KomTamu. Ha 3amumiok KomTiB, mo Oyiau
nepepaxoBaHi baHKOM Ha paxyHOK Juis OONIKY KOINTIB 332 HENIIOYMMH pPaxyHKaMH, MPOIEHTH HE
HapaxoBYIOThCA.

3.52.2. Ilicna momanHs AHKETH-3asBU MPO 3aKPHUTTS MOTOYHOTO PaxyHKy abo oTpuMaHHi bankom
cBimonTBa po cMepTh KitieHTa Ta BigcyTHOCTI 3a60proBanocti [loTounuii paxyHok HaOyBae craTycy
«3amopoxkenuit». [Ipu bOMy MOBEPTAETHCS HE3HWKYBATBHUAN 3aJTUIIOK, IPUMTHHIETHCST HApaxyBaHHS
MIPOLIEHTIB Ha 3aJUIIOK BIacHUX KomTiB KiieHTa, Ta 3M1iCHIOETbCS CIIMCAHHS BCiX 3a00prOBaHOCTEH,
10 € HA MOMEHT MOIaHHA AHKETH-3asBU.

3apaxyBaHHs KoOIITIB Ha 3akputuil IloTounumii paxyHok abo Ha I[loToyHMii paxyHOK B cTaTyci
«3aMOPOKEHUI» HE 3IHCHIOETHCS.

3.52.3. 3akputts IloToyHOro paxyHky Ta noBepHeHHs bankom 3amumky kowmTiB 3 IloTouHoro
paxyHKy 3IIACHIOEThCS Ha miacTtaB 3asBu KiieHta abo 3 I1HIIMX MiACTaB, TependadyeHux UM
JloroBopomM, micist 3akiHdeHHS 14 (YOoTUpHAAUATH) KaJeHIapHUX IHIB MICisa Moaadl AHKETH-3asiBU
npo 3akpurtsa [loTouHoro paxyHky Ta moBepHeHHs a0 banky Bcix IIK, BumaHux y pamkax 1bOro
JloroBopy, 3a YMOBH BiICYTHOCTI aKTMBHMX OJIOKYBaHb. Y BHUMNAJKy BigMoBU KilieHTa moBepHYTH
[IK/nenosepuennst IIK no bauky, 3akputts [loTouHOro paxynky, anymoBaHHd BuaaHux IIK ta
MIOBEPHEHHS 3aJIUIIKY KOIUTIB 3/11IHCHIOEThCS Ha MijacTaBi 3asaBU KiieHTa micns 3akiHueHHs 45 (copoka
II’SITH) KaJleHJAApHUX JTHIB Micias mojaadyi AHKeTH-3asBU Npo 3akpUTTs [loToyHOro paxyHKy, 3a YMOBH
BIJICYTHOCT1 aKTUBHHUX OJIOKYBaHb.

3.52.4.Y pa3zi HasBHOCTI aKTUBHHX OJIOKYBaHb, baHK 3aKpHBa€ paxyHOK Ta IMOBEPTAE 3AJTUIIOK KOIITIB
(3a #oro HasBHOCTI) MicJsi BAKOHAHHS CUCAHHS KOWTIB 3a [I0TOYHNM paxyHKOM.

3.52.5. KimieHT moro/mKyeThes, 10 3aiiCHeHHs bBaHKOM cImoco0iB TOBEPHEHHST KOIITIB MICIIST 3aKPHTTS
[Torounoro paxyHky crnocob6amu, BUkIaaeHUMH y 1. 3.52.1. IlpaBun € HaneXHUM BHKOHAHHIM
bankoM BmacHuX 3000B’sA3aHb IIOJO TMOBEPHEHHS KOMITIB KiieHTa micias 3akpuTTts [loTouHoro
paxyHky. IIpu npomy Kiient nopyuyae banky yTpuMaTH 3 CyMH KOIITIB, IIIO MOBEPTAIOTHCS, CyMHU
BUTpAT, TOB’SI3aHUX 13 3IMCHEHHSIM TaKOTO IOBEPHEHHsSI Ta OOCIyroByBaHHs Takoro IlorouHoro

pPaxyHKY.

3.53. BianosizajabHicTh cTOpPiH
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3.53.1. 3a HeBUMKOHAHHS YU HEHAJIGKHE BUKOHAHHS YMOB J[OroBOpy CTOPOHH HECYTh
BI/IMOBIIAJIbHICTD, Nepe0daueHy YNHHIM 3aKOHOJAaBCTBOM Ta J[oroBopom.

3.53.2. Cykymuuii po3mip HeycToiku (mrpad, meHs), HapaxoBaHoi bankom KitieHTy 3a mopymieHHS
ymoB JloroBopy, He Moxke mnepeBuinyBatu 50% Bin — cymu (akTH4HOI 3a00proBaHOCTI 3a
OgepapadToM, 3a IKUM BUHUKJIA IPOCTPOUEHA 3a00pTOBaHICTb.

3.53.3. ¥V JloroBopax Ha BCTaHOBJICHHsI JIIMITY oBepapadTy MeHs 3a HEBUKOHAHHS 3000B'I3aHHS 11010
MOBEPHEHHS KPEIUTYy Ta IMPOIEHTIB 3a HAM HE MOXXE MEPEBUIIYBATH IMOJBIMHOI OOJIKOBOI CTaBKU
HamionansHoro 6anky YkpaiHu, 110 Jisyla y Mepiofl, 3a SAKUH CIUIa4yeThCs IEHs, Ta HE MOXe OyTH
OUTBIIOK0 32 15 BIICOTKIB CyMH MPOCTPOUYEHOTO IJIATEKY.

3a mpocTtpodeHHsl nmoBepHeHHs OBepiapadTy, cIlaTH MPOLEHTIB 3a KopuctyBaHHs Oepapadrom,
KiienT cimauye Ha kopucth baHky nieHIo B po3mipi, BkazaHoMmy B Tapudax.

3.53.4. 3a3romoro CTopiH, po3paxyHOK IEHI 3AIMCHIOETHCS 3 3aCTOCYBaHHSIM YMOBHOT KUJIBKOCTI JTHIB
y porii - 360.

3.53.5. Cmurara Heycroiiku He 3BUIBHS€ CTOPOHHM BiJI BHUKOHAHHS 3000B’s3aHb, IMEepea0avYeHUX
JorosopomM Ta IIpaBunamu.

3.53.6. HapaxyBaHHS HEYCTOMKH € IIPaBOM, a HE 000B‘I3KOM OaHKY.

3.54. TpukinuesBi ymoBu

3.54.1. lepxkarens [IK, mo BumymeHa BiAmoBimHO a0 mpoaykty «llmarikna kaptka «BnacHuit
paxyHOK» mnpuiimMae ydacte y Ilporpami mnosuibHOCTI «BnacHuii paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3aiiicHioe TOB «CUIbIIO-®Yy. IlpaBuna no mnporpamu JOSIIBHOCTI
«Bnacauit paxyHok» BusHauaoThcsi TOB «CUIBIIO-®Y[». Ilpu npomy bank He Hece
BIJIMOBIAAILHOCTI 32 0OMeXXeHHs (BuKItoueHHs ) npaBa Kiienra Opatu yuacts y [Iporpami y 3B’ 513Ky 3i
3MiHOI0 [Iporpamu um Oynb-sSKUX IHIIMX 00CTAaBUH, K1 HE 3aexath Bij banky

3.54.2.Bci noBigomienns Ta BuMmorud CTopiH, SKi HampaBiIsIOThCS 3riAHO yMoOB Jlorosopy,
BBAXAIOTHCA 3pPOOJICHUMH HAJCKHUM UYUHOM, SKIIO BOHM BPYYEHI WiJ MiJNHC MPEICTaBHUKOBI
Croponu a00 HampaBJieHi TelerpaMoro, ab0 peeCTPOBAHUM IOIITOBUM BiJIIIPABICHHAM, a00 Kyp’ €poM.
SIK110 MoBIJOMIIEHHS Ta BUMOTH 3riiHO yMOB JloroBopy HampaBistoThesi KiieHTy uepe3 omeparopis
3B’A3Ky, TO BOHH HAJICHJIAIOThCS 3a MicueMm npokuBaHHS KirieHTa, 3a3HaueHoro B 3asBi abo
OCTaHHBOIO ToOBigOMIIeHOIO KiieHToM anpecoro Mmicis mnpoxkuBaHHA. (Lleli myHKT He crocyeTbes
MOB1IOMJIEHb, 3p00JEeHNX HUIIXOM HampaBieHHs Kiienty SMS-nosinomiieHHs, Ha e-mail, iHIIUMH
3acobamu yepes Mepexy IHTepHer).

3.54.3. 3a 3ronoro Cropin, KiienT Haae 103811 banky moBiJOMIISITH Ta HarajyBaTH Mpo HEOOX1AHICTh
BUKOHaHHsI 3000B’s3aHb 3a JloroBopoM Ta I[lpaBunamu, B TOMYy 4YHCII LUIIXOM Tel€QOHHUX,
(aKkCUMUIBHUX, €IEKTPOHHUX MOBIOMIJIEHB Ta BI3UTIB.

3.54.4. KnieHT miaTBEpIKYE, 0 Niepex ykiaananHsaM Jlorosopy bank HagaB oMy B THCBMOBIH (opmi
BCIO 1H(popMaIil0 TOpo YMOBM KpeAMTYyBaHHA (IIACMOpTH), TMOBIAOMHB Tpo : ocoly Ta
MmicuesHaxomkeHHs: [IAT «bAHK BOCTOK», peksizutu bankiBcbkoi minensii ta I'enepambHOL
JineHs3ii Ha 3/1fiCHeHHs BalIOTHUX omepalii, cBizonTsoM mpo BHeceHHs [IAT «bAHK BOCTOK» no
Jlep>kaBHOTO peecTpy OAaHKIB; THIT KPEAUTY, CYMY KPEIUTY, CTPOK KPEIUTYBaHHS, METy OTPUMAHHS Ta
croci®é HaJaHHS KPEeIuTy; THI HPOLEHTHOI CTAaBKU, MOPAIOK i 0OUMCIIEeHHS, BUAM 3a0e3MeUYeHHs 3a
KpeIUTOM, HEOOXITHICTh MPOBEJCHHS OIIHKHU MPeAMETa 3a0€3MeUeHHsI 32 KPEJAUTOM Ta PO Te, 38 YU
pPaxyHOK Taka OLlIHKa MPOBOJAUTHCS , pealibHy pIYHY MPOLEHTHY CTAaBKY Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEIUTY, TIOPSIIOK MMOBEPHEHHS KPEAUTY Ta CIUIATH MPOIICHTIB 32 KOPUCTYBAHHS CIIOKUBYHM
KpPEIUTOM; HACIiAKH MPOCTPOUEHHS BUKOHAHHS 3000B'13aHb 31 CIUIATH IJIaTEXIB, Y TOMY YHCII PO3MIip
HEYCTOWKH, TPOIEHTHOI CTaBKH, IHIIUX IIJIATEXIB, SKi 3aCTOCOBYIOTBCS YU CTATYIOTBCS TIPH
HEBUKOHAHHI 3000B'13aHHS 3a JJOTOBOPOM IIPO CIIOKUBYHMM KPEIMT; MOPSAJIOK Ta YMOBH BIJIMOBH Bij
Ha/IaHHS Ta OJIEP)KaHHS KPEAUTY; OPSIOK JOCTPOKOBOTO TIOBEPHEHHS KPEAHUTY; BIIIOMOCTI MPO Te, IO
BiJl CIIO)KMBaya MOXK€ BHMMAraTucsi IOBHE MOBEPHEHHS CYMH KpeAMTy B OyAb-KMH 4Yac, CTPOK
MIOTIEPE/DKEHHST MPO TaKy BHMOTY, IOBIJIOMHB 3arajlbHi BHTPATH 32 CIOKHBYHM KPEIUTOM IIPH
OOYMCIIEHHI peabHOi MPOLEHTHOI CTaBKH, IOBIIOMHUB peajbHYy pIUYHY MPOLEHTHY CTaBKy Ta
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OpIEHTOBHY 3arajbHy BapTicTb KpenuTy ais Kiienta Ha naty HaganHsa iHopMamii, BUXOASYH 3
oOpanux KiieHTOM yMOB KpemMTyBaHHS Ta BCIO HEOOXiHY iH(opmariro, nependadeHy 3aKOHOM
Vkpainu «[Ipo croxxkuBye kpeautyBaHHs», «[IpaBunmamu po3paxyHKy OaHkamu YKpaiHW 3arajibHOi
BapTOCTI KpEeIuTy AJs CIOXKHMBada Ta peajbHOi PIYHOI IPOLIEHTHOI CTaBKM 3a JOrOBOPOM IIPO
cnoxuBunii kpeaut Big 08 wepBHs 2017 poky Ned9, B moBHOMY 00Cs31.

3.54.5. KimieHT miaTBEepKy€e, IO BIH B TIOBHIM Mipl O3HAHOMJIGHMH 3 BHUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3mictoM cT.190 Ta c1.222 KpuMiHAIBHOTO KOJEKCY YKpaiHu
«IIlaxpaiictBo» Ta «lllaxpaiicTBO 3 piHAHCOBUMHU pecypcamMu.

3.54.6. KimieHT OTo/Ky€eThCs 3 TUM, 1110 baHK He MOBUHEH HAJAaBaTH KOILITH 33 MEPIIOI0 BUMOTOIO.
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PO31JI 4. HOPAJTOK OBCJIYTOBYBAHHSA ®I3UNYHUX OCIb B CUCTEMI IHTEPHET-
BAHKIHI'

4.1. Buxopucranus Kiienramu Cucremun InrepHer—baHkinr mnepenbauvae 3aiCHEHHS 3a
nonomoroto Cuctemu [HTepHeT—baHKIHT onepaiiid MO0 PO3MOPSIKEHHS TPOLIOBUMH KOLITaMH, SIKi
3HaxomAThesa Ha [loTounomy paxynky Kiienta, Bimkputomy y banky Ha ymoBax mporo Jlorosopy,
TapudiB Ta YMHHOTO 3aKOHO/IaBCTBA;

4.2. Omnepanii nmo Ilotounux paxynkax Kiienta, 1o BukoHyloTbcs bankom Ha mincraBi
EnexTpoHHMX pO3paxyHKOBUX MOKyMeHTIB KilieHTa, HE MOBHHHI OyTH TOB’sI3aHi 31 3MIMCHECHHSAM HUM
T IIPUEMHUIIBKOT TiSUTBHOCTI.

4.3. Bcl enekTpoHHI PO3paxyHKOBI JOKYMEHTH, SIKI HampaBisOTbCS B baHK 3a 10mOMOroro
Cuctemu IHTepHET-BaHKIHT BBaXKAIOTHCSI TAKMMHU, 1110 CKJIAJICHI 13 AOAEp KaHHSAM MHCbMOBOI (popmu, i
HE MOXXYTh OyTH OCKap KeHi 4epe3 iX eeKTpoHy GopMy.

4.4. VYxnanenus JloroBopy oOcmyroByBaHHs B cuctemi InTepHeT—baHKIHT, y TOMY 4MCHl Y CKIaji
Horoopy Ha KBO, He BuKIIO4ae MOXIMBOCTI 00poOneHHs bankom mokymeHTiB KiieHta Ha
ManepoBUX HOCIAX.

45. Ilopsipnok MiAKJIIOYEHHS 10 CHCTeMH Ta pe:KuM podoTu cuctemMu IHTepHeT OaHKIHT.

45.1. Jlna poboru B Cucremi IntepHer-Oankinr KirieHTy HeoOXigHe oOnagHaHHS (KOMII IOTED,
TenedoH, IIaHmeT abo iHIMMKH TPUCTPIi) 3 JOCTYHOM 10 Mepexi [aTepHer Ta HasBHICTH bpayzepy. Lli
TexHI4Hi nuTaHHs KiieHT Bupillye caMOCTIHO Ta 3a BIIACHUH paxyHOK.

4.5.2. Jlng miakiodeHHs 10 cuctemu [HTepHeT-0ankiHr KimieHTy HeoOXiIHO MPOBECTH PEECTPAIliio B
cucremi [HTepHET-0aHKIHT 3a ampecoro https://my.bankvostok.com.ua/, sika moxke OyTu 37iiicHEeHa
micna akuentyBaHHA 1ux [lpaBumin. AxuentyBanasMm 1ux IlpaBun KiieHt miarBepmxye mo BiH
MOBHICTIO Ta 0e3yMOBHO (B pO3yMiHHI CT. 642 [luBiNbHOTO KOAEKCY VYKpaiHHM) MOTOAMUBCA 3
[Ty6miynoro mpomosumiero [TAT «bBAHK BOCTOK» na ykmagenHs [loroBopy mnpo KOMILJIEKCHE
OaHKIBChbKE OOCIYroBYBaHHs 3 HAJaHHIM IMOCIYTH OOCIyroByBaHHS B cuctemi IHTepHer—baHKiHr/
JloroBopy obciyroByBanHs B cuctemi [HTepHer—bankinr ta Tapudamu banky, Ta 3000B’s3y€Thes iX
BUKOHYBATH.

4.5.3. s 3piiicHeHHs AMCTaHIiiHOTO oOciyroByBaHHs [loTounmx paxyHkiB KirieHTa, BIIKpHUTTS
SAKHMX He repeadayae BUaavy elIeKTPOHHOTO MIaTiXHOro 3aco0y, Kienty HeoOXigHO HajaTu 10 banky
BIJIMOBIAHY 3asBY.

4.5.4. Ayrtentudikanis Kiienrta cuctemoro [HTepHeT-0aHKIHT 371 CHIOETHCS 32 HOMEPOM MOOITBHOTO
tenegony (noriny) Tta Ilapomto Bxony. Ilicns BBeaeHHsl 3a3HaueHUX naHux KileHT oTpumye 3a
nonomororo SMS-nosigomienHs OnHopa3oBHil mapois BXoay Ha joctyn 1o Cucremu IHTepHer-
OaHKIHT.

45.5. I'pannunuii tepmin Cecii cTaHoBUTH 15 XBUIMH. SIkimio mpotaroM mporo yacy KiieHT He
3MIACHIOE OYyAb-SIKUX 1, To Cecist IPUMUHSAETHCS.

4.5.6. V pasi 3xailicHenHs onepauid B Cucremi InTepHer-0aHkiHr KilieHT oTpumye 3a JOMOMOTOIO
SMS-noBinomniennss OngHOpa3oBHH Tapoib  omeparii, Ui TiATBEpHKEHHS  EJIeKTpOHHOTO
po3paxyHKoBOro jgokymeHTa. bank i KmienT, yknasum nanuit Jlorosip, AiHIUIH 3roAM BITHOCHO TOTO,
10 BBEJICHHS MAapoJII0, HAMICIAHOTO y TakoMy SMS-TIOBIOMIIEHHI, € aHAJIOTrOM BIIACHOPYYHOTO
mignucy — Kmienta (¢ eleKTpOHHUM  MiANKCOM), Ta IO  BCl  omepamii, yrojaw,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHS, M1IIMCaH1/3aCBITYEH] B €JIEKTPOHHOMY BUTJISJI BBEJIEHHSAM TaKOTO
napoJisi BBaXKAIOThCA MianucaHuMu KimieHToM BiiacHOpYY.

4.5.7. IlpobGiemu, NoB'sa3aH1 3 HEMPaLE31aTHICTIO KOMI'TOTEpa (MOLIKOIKEHHS CUCTEMH, HENTPABUIIbHI
HaJIAIITYBaHHA, 3apaXeHHs Bipycamu 1 T.1.), KiieHT Bupimrye camocTiiiHO abo 3a JOIOMOTOO
crieriaii3oBaHux GipM 3 pEMOHTY Ta HaJIAIITyBaHHS KOMIT'IOTEPIB 3a BIACHUI paXyHOK.

4.5.8. bnokyBanHs o6inikoBoro 3anucy Kmienta y Cucremi InTepHeT-0aHKiHT MoXe OyTH 37iliCHEHO
3a BiacHUM OakanHaAM Kuienra. [ 1boro HeoOXi/IHO Ha/laTH BiNOBIAHY NUCHMOBY 3asBy /10 baHky
abo ycHy 3asBy, 3atenedonyBaBim 10 Korrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoHmioBun
roJI0COBY ayTeHTU(]IKAIIIO.

4.5.9. Po3z6nokyBanHst o6usikoBoro 3anucy Kiienra y Cucremi moxe OyTH 371MiCHEHO 3a BIaCHUM
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https://my.bankvostok.com.ua/

O0axxanusM Kitienrta, 3abmokoBaHoro 3rigHo m.4.5.8. mux [IpaBun. Jlnsg 1mporo HEoOXiAHO HAAATH
BI/IMOBIIHY NMUCHMOBY 3asBy (BCTAHOBJICHOTO 3pa3ka) A0 baHky a0o ycHy 3asBy, 3aTenedOHYBaBIIH
10 KOHTakT-IIeHTpY U MPOMIIOBIIY TOJIOCOBY ayTeHTH(]IKAIIIIO.

4.5.10. KiienT nmo3Bossie banky Bimcuinatd SMS-TOBITOMIICHHSI 110 KaHajaM MOOLIBRHOTO 3B'SI3KYy Ha
Howmep mobineHOTO Tenedony. Bero BinmoBinanbHICTh 32 pO3TOJIOMIECHHS IaHUX 10 paxyHkax KiieHta
TpeTiM ocobam, 0 BimOyJOoCs BHACHiIOK HanacwiaHHsi bankom SMS-moBimomieHbr Ha BKa3aHUU
KiienTom B 3assi-ZloroBopi Homep mobinsHOTO Tenedony, Kiient 6epe Ha cebde.

4.5.11. Cucrema IHTepHeT-0aHKIHT JOCTYIIHA 1iJ101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bank Mae mpaBo:

4.6.1. B nopsaxky, Bu3HaueHOMy LuMHU IlpaBmiamu, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYTH
kopuctyBanHsi Cucremoro [HTepHeT-0aHKIHT;

4.6.2. Buocutu 3miau 1o TapudiB kopuctyBanus Cuctemoro [HTepHeT-0aHKIHT;

4.6.3. BuocuTu 3MiHU 10 NIEpENiKy onepauiid, mociayr Ta ¢pyHkuii B Cucremi [HTepHeT-0aHKiHT;

4.6.4. Bumararu oruiatu Kiientom nociyr 3a nanumu [IpaBunamuy;

4.6.5. BimmoButn y mpoBeneHHi omepamii, sSkmo KiieHT He NpOWIIOB HANEKHUM YHHOM
ayTeHTU}IKaIliIo;

4.6.6. BimmoButu y mpoBeneHHi omepauiii 3a [lorounumm paxynkamu KitieHta, sKmo B mporeci
KOPUCTYBAaHHSI CHCTEMOIO I[HTepHeT-0aHKIHI CTajgo BiJOMO MNpo mnopyueHHs KilieHToM uYuMHHOrO
3aKOHOJAaBCTBa YKpaiHH, HOpMaTUBHUX J0KyMeHTiB HBY Ta BHyTpimHiX nojoxens banky;

4.6.7. BcraHoBIIOBaTH JIMITH Ha 3/1HCHEHHS omnepaiiii 3a paxyHkamu Kiienra B Cucremi [ntepner-
OaHKIHT 3 METOIO 3ar00iraHHs MIAXPaiChKUM OIepallisim;

4.6.8. 3abnokyBatu noctyn no Cucrtemu [HTepHET-OaHKIHT y pa3l HasBHOCTI OOCTaBHH, IO JAIOTh
mificTaBu BBaXkaTH, mo oneparlii B Cucremi Ilarepaer-6ankinr 3aiiicaootbes He [epxarenem 1K, na
CTPOK JI0 3’CyBaHHS IIUX 0OCTaBUH;

4.6.9. 3akputu goctyn Kiienty nmo Cucremu IHTepHeT-OaHKIHT y pa3i mopymeHHs KiieHToM ymMOB
[IpaBuu;

4.6.10. 3akputu noctyn Kiienty no cuctemu [HTepHET-O0aHKIHT y BUMAJKY, SKIIO MPOTSATOM MEPIOAY
kopuctyBaHHs Cucremoro [nTepHer-6ankiHr KiieHT 3akpuB Bei BiacHi [loTouni paxyHku y banky;
4.6.11. 3akputu goctyn Kiienty nmo cucremu IHteprer-Oankinr, sikmo Kiient mportsrom 1-ro
(omHOTO) pOKY He 3aiticHiOBaB BXia 10 Cucremu [HTepHET-OAHKIHT;

4.6.12. [lpunuauTH Air0 J[oroBopy B OJHOCTOPOHHBOMY TOPSIIKY Y BUTAJIKaX, NepeadadeHuX IUMH
IIpaBunamu.

4.6.13. 3nilicHIOBaTH JOTOBIpHE CITMCAHHS KOWITIB 3 paxyHKiB Kirienra, y T.4. paxyHkiB «Hakxommika
3a mocayru B Cuctemi [HTepHeT-0aHKIHTY MOMEHT 31iiCHeHHs omnepalii B CucreMi IHTepHeT-0aHKIHT.
4.6.14. 3niicHioBaTi MojepHizamito Cucremu [HTepHET-0aHKIHT Ta BIPOBAPKYBAaTH ii 1HIII Bepcii,
MPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SA3KY 3 UMM THMYAacOBO HPU3YMHMHATH poboty Cucremu
[nTepHeT-0aHKiHT.

4.6.15. bnokyBatun goctyn Ao Cucremu IHTepHeT-OaHKIHT y pa3i mopyuieHHs KiieHTOM 3axofiB
6e3neku npu poboti B Cucremi [HTepHeT-0ankinr, nepeadavenux m.4.10. nux [Ipasui;

4.6.16. B Oynp-sikuif yac 3a BIACHOIO iHIIIATHBOIO B OJJHOCTOPOHHBOMY MOPSAKY po3ipBaTu Jloroip
PO HAJAHHS MOCIYT 3 JUCTAaHLIHHOrO oOciyroByBaHHs lloTouHoro paxyHky y cuctemi InTepHer-
baHkiHr.

4.7. KuieHT Ma€ npaso:

4.7.1. KopucryBatucs Cucremoro IHTepHeT-OaHKIHT BiAmoBimHO 10 ymMoB IIpaBwin/ JloroBopy
obciyropyBanHs [10TOYHOTO paxyHKy 3a JOIOMOT00 cucTeMu [HTepHeT-baHKiHT;

4.7.2. 3nivicatoBatu omepaiii B Cuctemi [HTepHET-0aHKIHT BiAMOBIAHO J10 BUMOT [IpaBun/ JoroBopy
obciyropyBanHHsl [lOoTOYHOrO paxyHKy 3a JOHNOMOror0 cucteMu IHTepHeT-BaHKIHI Ta YMHHOIO
3aKOHOJIaBCTBA;

4.7.3. Bumaratu Bing banky BuxonanHs ymoB IlIpaBui / [loroBopy ob6cmyroByBaHHs IloTounoro
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paxyHKY 3a JI0IIOMOroro cucreMu Intepuer-baHkiHr,

4.7.4. 3MiHIOBaTH JIMITH Ha 3[IACHEHHS omepamiid 3a paxynkamu Kiienta B Cucremi [aTepHeT-
OaHKiHTr, Mo Oyna0 BcTaHOBIEHO 3rimHO 1. 4.6.7. mux IlpaBun, BimnosimHo 1m0 ymoB IlyOmiunoi
npono3uii//loroBopy o6cmyroByBanHs IloTouHOro paxyHKy 3a JIOMOMOIOI0 cUCTeMH I[HTepHeT-
Baukinr;

4.7.5. 3Bepratucs 10 baHky 3a KOHCyHbTalliIMH CTOCOBHO IOAO KopucTyBaHHs CHCTEMOIO
Iarepuer-0aHKiHT;

4.7.6. B omHOCTOpOHHBOMY TOpANKY po3ipBatu JloroBip o6ciyroByBaHHs [loToYHOrO paxyHKy 3a
J0NOMOT 010 cuctemMu [HTepHET-baHKIHT.

4.8. DBaHK 3000B‘sI3aHMIA:

4.8.1. Hamatu Kimienty poctyn a0 cucremMu I[HTepHET-OaHKIHT BiamoBigHO 10 yYMOB IlpaBmi/
JHoroBopy o06cinyroByBaHHs [10TOYHOTO paxyHKY 3a JOMIOMOTOI0 cucTeMu [HTepHeT-baHKiHT,

4.8.2. BukonyBaru inimidoBani Kiientom Jlucranmiitni posnopsypkenHs, EPJI odopmieni y
BignoBigHOCTi 10 ymoB IlpaBui//loroBopy oGciyroByBanHs IloTOYHOrO paxyHKY 3a JOMOMOTOIO
cucremu [HTepHeT-bankinr, [HCTpyKiIii KOpUCTYBaya Ta YUHHOTO 3aKOHO/IaBCTBA;

4.8.3. 3abesneuyBatu HeposroyiomieHHs iH(opmarii npo Kiienra Ta #oro omepamisx B Cucremi
InTepHeT-0aHKIHT, B MeXax, epea0auyeHuX YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu [IpaBuin/JloroBopy oOciyroByBanHsi [loTouHOrO paxyHKy 3a JOITOMOTOIO
cuctemu [HTepHET-baHKIHT;

4.9.2. 3pidicaioBat goctyn a0 Cucremu IHTepHET-OaHKIHI 3 BHKOPHCTAHHSIM TEXHIYHUX Ta
MpOrpaMHUX 3aco0iB, MO BiamoBiiawTh BuMoram llpaBun/ JloroBopy oOciyroByBanHs [loTouHoro
paxyHKy 3a JIOIOMOTOI0 CUCTeMH [HTepHeT-baHKiHT;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMATHBHO-TIPaBOBUX akTiB YKpainu Ta ymoB [lpasui//{oroBopy
obciryropyBanHs [10TOYHOTO paxyHKY 32 JOOMOTOO cucTeMu [HTepHeT-baHKiHT;

4.9.4. 3nilicHIOBaTH OIUIATy MOCIYT 3a KopucTyBaHHS Cucremoro IHTepHeT-O0aHKIHT 3rigHO 1.4.12.
uux [IpaBui;

4.9.5. 3alesneuyBaTtu 30epiraHHd Ta KOH(QIICHUIHHICTh MapoJiB Ta IHIIOI iH(popMalii, HeoOXiTHOT
JUId  JOCTyIly Ta 3AilicHeHHa OaHkiBCbkuX omepamiii B Cucrtemi IHTepHer-0aHKIHT, Ta He
PO3roJIolyBaTH Taky KOH(p1IeHiHY iH(opMaIlito TpeTiM 0codaMm;

4.9.6. TlepesipsiTu Ha caiiTi banky 3a enekTpoHHOI agpecoro Www.bankvostok.com.ua indopmarriro
mozo 3miH ymoB IlpaBun/JloroBopy obciayroByBanHs I10TOYHOrO paxyHKy 3a JOINOMOTOIO CHUCTEMHU
InTepuer-bankinr, Bxiatogaroun Tapudu.

4.9.7. Ha Bumory banky BinBimaTu BinmineHHs banky, npe oOciyroByethcs KimieHT, 3 MeTorO
OHOBJICHHSI CBOIX 1ACHTH(IKAIINHUX JaHUX BIAMOBIAHO JI0 BHUMOT 3aKOHOJABCTBA YKpaiHU 3 MHTaHb
¢inancoBoro MoHiTopuHry. B pa3i HacTaHHS TepMiHY YTOUYHEHHS iJleHTH(]iKaliiHuX AaHuX, a0o B pasi
HesiBkM KitieHTa 111 yTOYHEHHs JaHMX 10 3anuty banky, baHk Mae mpaBO NpUIHHATH
obciyroByBanHs Knienta B Cucrewmi;

4.9.8. HorpumyBatuch 3axofiB Oe3neku mpu poboti B CucreMmi [HTEpHET-OAaHKIHT, TepenOadueHNX
1.4.10 ux IIpaBui.

4.9.9. V pa3i 3miam 1a/abo BTpatn Homepy moOinpHOro TenedoHy 3a0nokyBath cBiii OOmikoBUIA
3anuc y Cucremi IHTepHer-O6aHkiHr (3aTenedonyBaBumu a0 banky 3a Homepom 0 800 30 70 10 Ta
MPOMIIOBIIN TOJOCOBY ayTeHTH(IKAIlil0) Ta TEPMIHOBO 3BEPHYTHCH JI0 BLAJIIJIEHHS baHKy B skomy
obcnyroByetbes Kiient ans momaui 3asBu mpo 3miHy Homepy MmoOinbHOro Ttenedony. Y pasi
HeBUKOHaHHS KilieHTOM BUMOr, BKazaHuX B IboMy IyHKTI [IpaBunm baHk He Hece XomHOI
BIJIMIOBIJAJILHOCTI 3a HampaBjieHHs OIHOPa30BOro Mapojio BXxoay Ta/abo OgHOPa30BOTO Mapoto
onepamnii Ha Homep MoOumpHOrO TeNedoHy, sAkuii Oyno 3MmiHEHO Ta/abo BTpadeHo. CTOpoHH
JOMOBMJIUCH, 1110 HoMep MoOinbHOTO TenedoHy BBaxaeThCsl 3MiHEHUM B 3asiBi-/loroBopi 3 MOMEHTY
nogaui Kimiearom 3asiBu npo 3miny Homepy MobinpHOTO Tenedony;

4.9.10. YV Bumaaxy 3MiHH TIEpCOHANBLHUX AaHUX Hagatu 10 banky Ha mpoTsa3i 5 (IT’stH) pobounx nHIB
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OHOBJICHY 1H(OpMAIliI0 332 MEPCOHATLHUMHU JaHUMHU Ta BIAMOBIIHI JOKYMEHTH Ha ITiATBEPIKECHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3a0nokyBatu KopuctyBanHs Cucremoro IHTepHeT-OaHKIHT (3aTeneOHyBaBIIN 10
banky 3a HomMepom 0800 30 70 10 Ta mpoMIIOBIIM TOJIOCOBY ayTeHTH(IKAIliI0) Ta TEPMiHOBO
3BEpHYTHCH 110 BijiieHHs baHky B sskomy o6ciayroByerscst KimieHT y Bunaikax, sKIIo € mijgo3pa Toro,
o KoHdineHiHi JaHHI CTadd BiIOMi TPETIM 0codam.

4.10. IIpaBuja 6e3nexku B cucteMi IHTepHeT-Bankinr Ta Mexi BianosinanbHocti banky

4.10.1. Ins  Gesmeunoi pobotm B Cucremi Inreprer-Oankinr KiieHT 000B’S3KOBOTO IMOBHHEH
JOTPUMYBATUCh HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (ITapons Bxomy, OgHopa3oBuii mapoib omneparii,
OnHopa3oBuil Maposb BXOAY, JaHl IOJO Olepaliif, paxyHKIB TOILIO), 110 BUKOPUCTOBYIOTHCS IIPU
po6ori B Cucremi IHTepHET-0aHKIHT, TPETIM 0COOaM.

4.10.1.2. He BukopuctoByBaTH KoH(}ineHIiliHI JaHi Ha OYyIb-AKUX IHIIUX CalTax B MeEpexi
Iatepuer, kpim  caiity  Cucremu  IaTepHeT-0aHKIHT 32  €JEKTPOHHOIO  aJIPECOl0
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(igeHIINHI JaHi, 10 BAKOPUCTOBYIOThCS B CucrteMi [HTepHeT-0aHKIHT Ha
oOnaHaHHI 3a JOMOMOI'OK SKOTO 3IMCHIOEThCA poOoTra B Cuctemi IHTEepHET-OaHKIHT, a TaKOX B
Oy/b-IKOMY 1HIIIOMY BHTJISIII Ta MICI, IO MOXE OyTH JTOCTYITHUM TPETIM 0CO0aM.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JUCTH 3 MPOXAaHHIM BUCIATH KOH(iAeHIIHHI aaHi. bank
HIKOJIM HE Hajcwiae 3anuT Ha orpuManHs y Kiientra Cuctemu IaTepHer-Oankinr KongigeHmiiHmx
JAHUX Yepe3 eJIeKTPOHHY IOLITY, He 3/IHCHIOE PO3CHIIKY €JIEKTPOHHUX JIUCTIB 3 IPOXaHHSIM BUCIIATH
Kondinenniiini mgani, He po3cuiae MporpaMHe 3a0e3leueHHs Uil BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kirienra.

4.10.2. Ilpu migo3pi, mo Kondinenmiitai nani Kiienra, mo BukopuctoByroThes B Cuctemi IHTepHeT-
OaHKIHT cTanu BifoMi TpeTiM ocobam, KiieHT 3000B’s13aHUI TUMYACOBO 3a0J0KYBaTH KOPUCTYBAaHHS
Cucremoro [nTepHer-0ankinr 3rigHo myHKTy 4.5.8. [IpaBu.

4.10.3. BukopucToBYBaTH Halle)kKHE aHTHUBIPYCHE Ta MepeXeBe MporpamMHe 3a0e3NedeHHs Ui 3aXUCTy
poboyoro mici KitieHTa Ta CBO€4acHO 3/11MCHIOBATH HOTO OHOBJICHHS.

4.10.4. BuxkonyBatu Buxin i3 Cucremu Intepuer-6ankinr (Log-off) micns 3aBepmienHss pob6otu abo
IIpY THMYacCOBOMY B1JITyYE€HHI.

4.10.5. bauk 3BiIBHSACTLCS Bl BIANOBIZAIBLHOCTI 34 YacTKOBE a00 IIOBHE HEBUKOHAHHS
[IpaBui/[JoroBopy o6cnyroByBanHs IloTouHoro paxyHky 3a A0momMororo cucreMu [HTepHeT-baHKiHT y
pa3i HegoTpuMaHHsIM KitieHToM 3axoniB Oesneku npu po6oti B Cucremi [HTepHET-0aHKIHT, B TOMY
quCITi 3a3HaYeHuX B ILII. 4.6.-4.10 Ta 1. 4.5.2 [Ipasu.

4.10.6.3 MeTol0 BHUKOHAaHHS BHUMOI YHUHHOTO 3aKOHOJABCTBA YKpaiHU I0A0 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, 1HIIMX BUJIB PO3pPaxyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CIIyrOBYBaHHS, 3 METOI0 BHMKJIIOUEHHS MOXKJIMBOCTI HECAHKIIOHOBAHOI'O JOCTYIY 10 iHdopmamii
KiienTa, a Takox Juist 3an00iraHHsl MOKJIMBOCTI MPOTUIIPABHUX Ta MIaXpailChbKuX Al 3 OOKy TpeTix
oci0, bank 000B’s3k0B0 BuMarae Bia KiieHTa npoxomkeHHA mpoueaypu AyTeHTUdIKaIi.
Aytentudikanis Kiienra npoBoauThCs KOXHOTO pa3y nepen HaganHsIMm Kmienty noctyny g0 Cucremu
IaTepHeT-OaHKIHT.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi [HTepHeT — OaHKIiHT

4.11.1. KuieHT Mae nmpaBo 1HILIIOBaTH HACTYIHI OaHKIBChKI onepaiii B Cuctemi IHTepHeT-0aHKIHT:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMU (IETIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 mepepaxyBaHHs T'POLIOBUX 3 BIacHOro IloToyHoro paxyHky Ha BiacHi I[loTouHi paxyHKH
Kiienra B HamioHaILHIN BaJIIOTI;

- omeparuii 3 mepepaxyBaHHSAM TpoloBuxX komTiB Mik [lotounumu paxyHkamu KiientiB banky B
HaIllOHAJBHIN BAJIFOTI Ta MK BIACHUMHM paxyHkamu KitieHTa B iHO3EMHIN BaJtOTI;
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- omeparii 3 mepepaxyBaHHsAM I'pOIIOBHX KomTiB 3 [loTOYHOrO paxyHKy Ha paxyHku baHKy Ta Ha
paxyHKH B iHITUX OaHKaX B HAIlIOHAJIBbHIN BaIIOTI;
- omepaitii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHil BaJIIOTI;
- OIUIaTy MOCIYT 3a BCTAHOBJIEHUM I1a0JIOHOM;
- Teperysi icTopii pyxy rpoueii 3a paxynkamu Kiienra;
- OTpWMaHHs MOBIIOMJICHb BijJ baHKy;
- (¢opMyBaHHS BHIIMCOK MPO PyX TpouIoBuX KomtiB 3a [Torounumu paxynkamu 3 Bugayero [1K;
- (opMyBaHHs PEKBI3UTIB 3a BlacHUMHU [10oTOUHMMM paxyHKaM;
- aKTHBYBaTH nocnyry «Hakonuikay,
- 3a050KyBaTH BiacHy IlnaTikHy KapTKy;
- 3minutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;
- 3miHoBaty CriemiaibHi BUTPATHI JIIMITH;
- TIpUB’S3aTH JEKUIbKA IJIATDKHUX KapTOK, 110 €MITOBaHI B paMKax pi3HUX OaHKIBCHKHX NMPOJYKTIiB
710 0OJTHOTO HOMepa MoOibHOTO Tenedony. [lepekasu B cucremi IHTepHeT — OAHKIHI MIX KapTKaMu,
10 NIPUB S3aH1 IO OJAHOTO HOMEpPY MOOUIBHOTO Tenedony, i Tapudikamii BBaKalOTHCS epeKa3aMu,
1110 MPOBEJICH] MIXK BIIACHUMHU KapTKaMH;
4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinanaeTscst 3 1BOX
YaCTHUH:

- omeparlisi CIUCaHHA — 11e TPaH3aKIis crnucaHHs KomTiB 3 [Torounoro paxynka 3 Bugauero [1K;

- omepalis 3apaxyBaHHA — L€ TpaH3akKIis 3apaxyBaHHA KoIUTiB Ha [loTouHuii paxyHOK 3

Bugauero I1K.

Jlna yeminrHoro iHiniroBaHHS mepekasy komTiB Jlepxkaremto IIK HeoOximHo 3Hatu 16 — 3HauyHwMiA
Homep 1K orpumyBaua, a Takoxx HeoOximHo BBectd HOoMmep IIK inimiaTtopa mepekasy, cTpok ii nii,
CVV2 / CVC2 kox. CkopucrtaTucs JaHHUM CEpPBICOM MOXJIMBO 4Yepe3 cMmapTdoH, OaHKoMaT Ta
Iarepuer-6ankinr. fAxmo [1K [epxarens 1K miarpumye 3-D Secure minx yac mepeka3y KOIITIB 4epe3
cmaptdon / IHTepHeT-OaHKIHI, TO M0JAaTKOBO HeoOXimHO Oyae miarBepauTu BukopucTaHHs [IK
iHiIllaTOpa MepeKasy, IUITXOM BBEACHHS Secure-Koay, 1o Oynae BianpaBicHWd baHKOM y BHTIISII
SMS-noBinomnenns. Ilepekasani xomtu Ha IIK oTpumyBaua OyayTh JOCTYIHI OTpUMYBaudy ajs
BUKOPHUCTAHHS TMICJs YCIIIIHOTO 3aBEpLIEHHS Iepeka3y, Mpo M0 1HIlaTopa TOBIIOMIISETHCS Yy
Cuctem IntepHer-6ankiHr abo Ha miatikHoMy npuctpoi. Sxmo IIK iximiaropa K miaxmrouena no
nocayru Mobi&Card, iHimiatop mepekasy J0JaTKOBO MOBIIOMIIIEThCS TPO Mepekas3 nuisxomM SMS-
MOB1IOMJICHHS.
4.11.3. Kowmicii 3a migkmroueHHs, 00CIyroByBaHHs i TpoBeneHHs omepamiii y Cuctemi IHTepHET-
OaHKIHT BU3HauyaroThcs Tapudamu banky;
4.11.4. Tlopanox crjiaTH KOMICIM 3a MIJKIIOYEHHs, OOCIYrOoBYBaHHS 1 NMPOBEACHHS oOmepauii y
Cuctemi [HTepHeT-0aHKIHT BU3HaYaeThes npono3uilii.4.12. I[Ipasui.
4.11.5. Ilomo xoxHOi OKpeMoT 1HIIIHOBaHOI B1AMOBIAHO /10 11i€i [1yOmiunoT mporno3uilii 6aHKiBChKOT
omepariii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK HAa MOMEHT IHILIFOBaHHS
BIAMOBIIHOI OaHKIBCHKOT omeparlii, KO 1HIIE Oe3MOCEPEeHhO HE BU3HAYEHO TAKOK PEIAKINEI0
[Ty6niyHOi mpono3uii.
InimiroBanna Kunientom Oynp-skoi mepenbadenoi JloroBopom obcimyroByBaHHs [1oTouHOTrO paxyHKy
3a JIONIOMOTol0 cucteMu IHTepHeT-BaHKiHT OaHKIBCHKOI omeparlii BBaXKae€TbCs 3IiHCHEHHUM 3a
HACTaHHS BCIX 3a3HAYEHUX HI)KUYE YMOB:
- 3pidicHenHs ycnimHoi ayTeHTrdikauii Kiienrta s noctyny no Cucremu;
-  Bwusnauenns Kiientom BignmoBigHO 10 JloroBopy BCiX mapameTpiB BiAmOBITHOT OaHKIBCHKOI
orepartii;
- IlinTBepmkeHHsT BiAMOBIAHOI omepariii 3a JJOMOMOTOI0 WIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.
4.11.6. baHk Mae mpaBo He BUKOHATH iHiIiHoBany KilieHTOM omepalliro 3a HaCTaHHs Oyab-sKOI i3
3a3HAYEHUX HUKYE YMOB:
- HenocratHocTi Ha paxyHKy/paxyHkax KiieHTa KomTiB ass 3/11iiCHEHHS BIAMOBIIHOT onepariii abo
OILIaTH KOMICIT]
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- Hesnilicuennss Kimientom ommatu  poctyny 1o Cucremu IHTepHeT-OaHKIHT,
ormiara mnependadeHa Tapudamu;
- HasBHocTi nij03py HA BYMHEHHS MIAXPANCHKUX Jii;

- HasaBHocTi mpo6isieM TEXHIYHOTO XapakTepy.

SKIO Taka

4.12. BapricTh NOCJYru Ta NOPSIA0K PO3PaXyHKIB

4.12.1. bank nHagae KiieHTy miaTHI MOCIYTH BIATIOBIAHO JO TEpENiKy Ta Ha yMOBaX BH3HAYeHHX
[TpaBunamu/loroBopom oOciyroByBaHHsi [I0TOYHOTO paxyHKY 3a JOIOMOTOI CHCTEMH IHTEepHeT-
Bankinr;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’13aHHS YTPUMYBATH KOMICIi, 110 mependavyeHi
ymoBamu [Ipasui/JloroBopy oo6cimyroByBanHs [I0TO9HOTO paxyHKy 3a IOIOMOTOIO0 CUCTEMH [HTepHeT-
bankinr Ta Tapudamu banky.

4.12.3. Yxnanenusim JloroBopy oOcmyroByBaHHs I[lOoTOYHOTO paxyHKy 3a JOIOMOIOI0 CHCTEMH
Iarepuer-bankiar (y ckmami oroopy Ha KBO ab6o okpemoro [[oroBopy) HIISXOM NPUAHSITTS
[Ty6miynoi npono3unii KimieHT miaTBeppkye, mo o3Hailomnenuii 3 nitounmu Tapudamu banky.

4.12.4. Tlpu 3nilicHeHHI OaHKIBCBKHMX orepariid 3a monomoror Cucremu IHTepHer-OaHKiHT KitieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 mirounMu TapudaMyu Ha MOMEHT 3IMCHEHHS TaKWUX OIeparliu, i
MOTO/IKYETHCS Ha 3/1IICHEeHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13. JlimiTh Ha 3ailicHeHHs1 onepailiii B cucteMi IHTepHeT-0aHKIHT
4.13.1. Jlimitu Ha 3xilicHeHHs onepaniid B Cuctemi IHTepHeT-0aHKIHT:

4.13.1.1.

Makc. cyma 1 | Baransumii giMiT Ha nmo0y* | 3aranpHUH ITiMIT Ha Micamb**

Tun oneparrii (ommien) . —
oreparii CyMa, TPH. |KiTBKIiCTB, IIT.| CyMa, TPH. | KiNIbKiCTb, LWUT.

Omnepariii MiXk paxyHKaMHu ) ) 15 i 150
onHoro Kiienra
Omnepariii Mk paXyHKamH, 10
Binkputi B [IAT "BAHK 149 900,00 | 500 000,00 10 5000 000,00 100
BOCTOK"
Onepanii na paxyri, mo 50 000,00 | 150 000,00 10 1 000 000,00 50
BiZIKPUTI B iHIINX OAHKaX
Onepariii 3riJiHO MA0JIOHIB
(MOnOBHEHAS MODLIEHHX 25000,00 | 50 000,00 10 150 000,00 50
orepaTopiB, KOMyHAJIbHI
[1aTEKi, TOIIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayiu, 30iliCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 | 3aranphwuii nimit Ha 100y* 3aranpHuil JTiMIT Ha 4 1001
Tun oneparrii OJTHIET
P (Enepaui)'l' CyMa, TpH. | KUIBKICTh, INT. | CyMa, TPH. KUJIBKICTb, IIT.
Omnepaliii 3a TEXHOJIOTIEIO
Mon%ySendNisa Direct*** 15 000,00 ) 10 30 000,00 20

*Jlimim na 006y — cyma ma xinokicms onepayit, 30iticnena ¢ 00:00 0o 24.:00 nomounozo ous
***3mina nimimie ne nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamidxcroi
Kapmku IHWo20 O6aHKy abo 3 Kapmku, wjo He HANeNCums 61ACHUK)Y 001IK08020 3anucy 00 cucmemu
Iumepnem-6ankine, Moxcyms Oymu 3acmoco8aui eMimeHmcobKi JNimimu, wWo 6iOpPI3HAIMbC 6i0
nimimie banxy, ecmanosnenux ons danoeo muny onepayitl 6 cucmemi Inmepuem-oanxine I1NAT « BAHK
BOCTOK»

4.13.2. KimieHT Mae mpaBo 3MIHUTH JIIMITH Ha 3/IHCHEHHS oOlepaliii B cucremi [HTepHeT-OaHKIHT,
BCTaHOBJIEHI 1. 4.13.1., gximo Taka 3MiHa nepeabavena numu Ilpasunamu. s 3minu aimity Kinienty
HeoOX1HO 3BepHYTHUCS /10 BiJAlIeHHs1 baHKy Ta HajaTH BiANOBIIHY 3a5BY.
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4.13.3. Ctpok, Ha sxuii KimieHT Mae nmpaBo 3MIHMTH JIIMIT 3a IEBHUM TUIIOM OIlepalii: roguHa, 100a,
THXKIEHB, MiCSIIb.

4.14. Crtpox aii noroBopy 00CJIYyroByBaHHsI NMOTOYHOIO PaxXyHKYy 3a /IONOMOIOI CHCTEMH
InTepHeT-0aHKIHI Ta NOPSAOK HOro po3ipBaHHA

4.14.1. eit lorosip o6cinyroByBanHs [IoTouHOTO paxyHKy 3a JOIMOMOTO0 cucTeMu IHTepHeT-bankiHr
(y cxmami [JoroBopy Ha KBO ab6o JloroBopy 3a OKpPEeMOIO IMOCIYTO0) BBAXKAETHCS YKIAJACHUM MIiXK
bankom Ta KitientoMm 3 momenty aknenty [ly6miunoi mpomosumii banky Ha ykmaneHHs JloroBopy
oOciyroByBaHHsl B cuctemi [HTepHeT—baHKIHT Ui (i3MYHUX OCi0 B MOPSAKY, BU3HAUCHOMY LIUMHU
[IpaBunamu.

4.14.2. Crpok aii JloroBopy ob6cityroByBanHs [10TouHOr0 paxyHKy 3a JOMOMOTOIO cUcTeMu [HTepHeT-
baHKiHT ckilafae OMH PiK 3 AaTU HOTO YKJIaJIE€HHS.

4.14.3. JloroBip BBa)Ka€ThCs IMOJOBKEHUH Ha TOHM ke TepMiH, KO sxkoxHa i3 CTopiH He Hajana
BI/IMOBIIHE TOBiIOMJIEHHSI TIpo po3ipBaHHs JloroBopy 3a 30 (TpuUauATh) KaJICHIAPHUX JHIB JI0
3aKiHUEHHS CTPOKY Aii [loroBopy.

4.14.4.Y Bumanky, mo mnependayeHuii m. 4.6.16. uporo JloroBopy, manmii J[orosip BBakKaeThCs
pO3ipBaHUM 3 MOMEHTY HaIpaBJICHHS MUCHMOBOTO MOBiIOMIICHHS Ha aapecy KiieHTa, 3a3HadeHy B
3asBi-/{oroBopi/AHKeTi-3as1B1 PO 3MiHY JIaHUX.

4.14.5.Y Bumagky posipBanas JloroBopy 3a inimiaruBoro Kiienta 3rimno m.4.7.6., Jlorosip
BBKAETHCS PO3IPBAHUM 3 MOMEHTY MOJAHHSI BIAMOBIIHOT 3asBU 10 BifaiieHHs baHky.

4.14.6. Ilpu pozipBanHi [loroBopy Komicis, mjo Oyna craueHa KirieHToM MOBEpHEHHIO HE MiAJIsATaE.

PO31J1 5. JOT'OBIPHE CIIMCAHHSA

5.1. Vxknamauusm [loroBopy ctopoHu gomoBuiucs, mo KiieHT gopydae banky Ha mMmiacTaBi CT.
1071 HusineHoro Kopekcy 3miliCHIOBATH JOTOBIpHE CIHMCAaHHS TPOMIOBHX KOIITIB 3 YCIX PaxyHKiB
Kinienra, y T.u. 3 Paxynky «Hakonuikay, Binkputux y ITAT «bBAHK BOCTOK», M. Ininpo, M®O
307123, xox EJIPIIOY 26237202 nns omiaTk 3a00proBaHOCTI MO Oyab-skomy JloroBopy, mio
ykinageHuit Mk KiientoM Ta baHkoM, y T.4. MO JOroBOpax Hpo HaJaHHA (PIHAHCOBMX UM IHIIMX
nociyr banky Ta/abo y moroBopax MOpPYKH/3acTaBW/IMOTEKH, ykianeHux Mk Kiientom ta bankow.
JloroBipHe CIMCaHHA I'POIIOBHX KOMITIB 3 paxyHKiB KiieHTa y baHKy BiANOBiAHO 10 I[bOTO MYHKTY
JloroBopy 3M1HCHIOETbCA Yy CTPOKH, 00CsA31 Ta Ha yMOBaX, BU3HAU€HUX Y JOTOBOpax MpO HaJaHHS
¢iHaHCOBUX 4M 1HIIUX Nocayr baHky Ta/abo y 1oroBopax MOpYKH/3aCTaBH/IMOTEKH, YKIIAJIEHUX MiX
KiienTom Ta bankom.

5.2. Hanum J[loroBopoM KiieHT Hanae baHky mnpaBo JJOTOBIPHOTO CHHCaHHS 3 Oylb-SKOTrO
[Totounoro paxyuky Kiienra, y T.4. 3 Paxynky «Haxonunka» y banky cymu HecankuioHoBaHOTO
oBepapadTy, HapaXxOBaHUX Ta MPOCTPOUYEHUX MPOLEHTIB O HbOMY, cyMH OBepapadTy, HapaXxOBaHUX
Ta MPOCTPOYCHUX MPOIEHTIB IO HHOMY, CYMH HAPaXOBAHMUX Ta MPOCTPOUYCHUX KOMICIH, 110 BUHUKITN
no onepaiism 3 IIK, a Takox cym HeycToiiku. B pa3i HegocTtaTHOCTI ab0 BiJICYTHOCTI I'POIIOBHX
KOUITIB y BaJfoTi 3a0oproBaHocti, KiieHT gopydyae baHKy 311HCHUTH CHUCaHHS CyM y IOBEPHEHHS
3aboproBaHocTi 3a HecaHkiioHOBaHMM OBepApadTOM, MPOCTPOYEHUMH MPOLIEHTAMH Ta KOMICISIMHU,
3aboproBanocti 3a OBepapadToMm (B T.4. MPOCTPOUCHOIO) 32 PAXYHOK KOIITIB B 1HIINX 1HO3EMHUX
BAJIOTax B PO3Mipi, €KBIBaJEHTHOMY CyMi 3a0OpProBaHOCTI Ta 3JIHCHUTH BiJ CBOTO IMEHI Ta 3a
paxyHok KiieHTa mpojax iHO3eMHOi BamtoTh Ha MikOaHKIBCBKOMY BaJIlOTHOMY PHUHKY YKpaiHuU 3a
KypcoM baHky Ha naTy mpojaxy, a OTpUMaHi BiJl Ipoaxy KOIITH 3apaxyBaTH Ha [loTouHuit paxyHOK
B HAIllOHAJbHIM BalIOTI Ta HANpaBUTH Ha MOTamieHHs 3a00proBaHOCTI, 3 BpaxyBaHHSM BUTpPAT Ha
MIPO/IAXK BAJIIOTH.

5.3.  JloroBipHe cIHCaHHS TPOIIOBHX KOIITIB, mepeabadeHe IuMu [IpaBuiamu 3IiHCHIOETHCS
bankom mpu HacTaHHI TEPMiHIB/CTPOKIB (IIpU I[bOMY SAKIIO /OrOBip BCTAHOBIIOE CTPOKH IIATEXKY Y
KUJIbKa JHIB, TO MPaBO JOTOBIPHOIO CIMCAaHHSA MOXe OyTH BHKOpucTaHe baHKOM B Oynb-sKHil JA€Hb
CTpOKy) BuKOHaHHsS KiieHToM 3000B's13aHb (TOOTO MpH BUHUKHEHHI 000B’s3ky KirieHTa 31iliCHUTH
IJIaTiK) MO CIUIaTI MPOILEHTIB/HEYCTOWKM 4u/KoMicii moBepHeHHIO OBepapadTy, MNorameHHIo
HecankuionoBanoro osepapadTy i B po3Mipax, BU3HAUEHUX BiMOBITHO 10 YMOB JloroBopy.
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5.4. bank Mae mpaBo 3IIMICHUTH JOTOBIpHE CIMCAHHSA Yy BUNAIKY 3apaxyBaHHs Ha Ilorounmii
paxyHok KitieHTa TOMMJIKOBO TpOIIOBUX KOITIB 3 BUHU KitienTta Ta/abo 3 BuHu banky Tta/abo 3 BUHU
Oynap-skuxX TpeTix ocib. bank BH3Ha4Yae 3apaxyBaHHS KOIITIB SIK Take, MO 37iliCHEHE MMOMHIIKOBO, Ha
IiJICTaBl HAJICKHUM YHHOM O(OpPMIICHMX JOKYMEHTIB, @ TaKOXX 3T1IHO BHYTpIIIHIX akTiB baHka y
BiJIMOBIHOCTI 10 3aKOHOJIAaBCTBA Y KpaiHHU.

5.5. Ilpwu 3miiicaenHi omepartii 3a [loToyHUM paxyHKOM B MOPSAKY JOTOBIPHOrO crucaHHs baHk
TaKOX Mae 1paBo crnucyBaty 3 [lorounoro paxynky Kiienra, y T.u. Paxynky «Hakonuika» ruary 3a
HaJIaHHA MOCIYT, 10 HajaroThed bankoM BignosigHO 1o uux IlpaBui, B po3mipi, 0 BU3HAYAETHCS
Tapudamu. Y Bunanky BiZICyTHOCTI Ha BinnoBinHoMy II0TOYHOMY paxyHKy CyMH KOIITIB, HEOOXiaHOT
JUTs1 3J1ICHEHHS onieparlii Ta/abo orutatu komicii banky 3a 3/1ilicCHEHHS BIAIOBIAHOT orepartii, bank mae
npaBo BimmoButu KiieHTy B 37iiicHeHHi Takoi omepauii 3a [loTounuM paxynkoM. Bank Takox Mae
IIPaBO 3[1ICHIOBATH JOroBipHE cnucaHHA KowTiB 3 [lotouHoro paxyHky Kiienta, y T.u. PaxyHky
«Hakonunka» y BHNajKax Ta MOPAAKY, nepeadadeHuX iHIMMMU yMoBamM Iux [IpaBui Ta 4nHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

5.6. Ilpu 3naiiicuenHi onepanii 3a [loTouHMM paXxyHKOM B MOPSIKY JOTOBIpHOTO criucaHHs baHk
TAaKOXX Ma€ MPaBO HApaxOBYBaTH, YTPUMYBATH Ta CILJIa4yyBaTH CyMHU NOJATKIB 1 300piB, y BHUIMAJKax,
KOJIM CIIaTa TaKHMX IOJATKIB Ta 300piB mependayeHa BUMOraMH JIiF04Oro 3aKOHOJABCTBAa YKpaiHu Ta
3akony CHIA «IIpo monmaTkoBi BUMOTM JO 1HO3EMHHMX paxyHKiB» Big 18 Oepesns
2010poky (FATCA) Bix imeHi Ta 3a paxyHok Kiienra.

5.7. Bapricte mocuyr, mo HaBeaeHi B Tapudax Ta He CIUIayylOTbCS B MOPAIKY JOTOBIPHOTO
CIUCaHHSI, MOXYTh OyTH crutadeHi KiieHToM nuisixomM 0e3roTiBKOBOTO paXxyHKY, TOTIBKOIO Uepe3 Kacy
banky Ta 3a 10OMOrof0 AT KHUX NMPUCTPOIB 3rigHo Tapudis.

5.8. Kiientr mae mpaBo mnumsixoMm mojaHHs 10 banky BinmoBimHOi AHKeTH-3asBM TPO MOCTIHHI
iHCTpyKLii baHKy Ha JOroBipHE CrMCaHHs HaJlaTH MpaBo baHKy (ynoBHOBaXuUTH baHK) Ha IpOBEIEHHS
nepekasy 3 Ilorounoro paxynky KitieHTa Ha yMOBaX JOTOBIPHOTO CITMCAHHS, BUKJIAJCHUX B AHKETI —
3asBi.

5.9. Ilpu BukoHaHHI (YHKLIA IMOJATKOBOTO AareHTy, B TOPSAKY, BH3HAYEHOMY BHYTPIIIHIMHU
nporenypamMu OaHKy, 3A1MCHIOBATH CIIMCaHHSA KOWITIB 3 paxyHKiB KilieHTa y mopsaKy JOroBipHOTO
CTIHCaHHSI.

5.9.1. CraBka nojaTky 3 J0XOiB (13MYHHUX OCi0, Ki MOXKYTh OYTH OTpHMaH1 Yy SIKOCT1 IPOILIEHTIB 3a
naauM JloroBopom, ckianae 18% Bin cymu Takoro moxony (m.167.1 cr.167 I[IKY), sixkuit yrpuMyeThcst
baHkoOM sk TOJAaTKOBUM areHTOM IpU HapaxyBaHHI MPOLIEHTIB 3a JIOTOBOPOM Ta MEPEPaxoBYETHCS 10
JIEP’KaBHOTO OIOKETY. Y pasi, SKIIO MIC YKIaACHHS JaHOTO JloroBOpY, MOJIOKEHHS TAHOTO MYHKTY
OyayTb CylepeuyuTH BUMOTaM 3aKOHOJIABCTBA YKpaiHM y 3B’SI3KYy 3 BHECEHHSM 3MiH JI0 HBOTO (3MiHa
BIJICOTKOBOi CTaBKH 3 JOXOJIB (PI3MUHUX 0CI0, MOPSATOK YTPUMaAHHS TOINO), CIiJ KEpPyBaTHCh
BUMOTaMH 3aKOHO/IaBCTBA.

5.9.2. 3 noxomiB }izmuHMX 0cCi0, sIKIi MOXYTh OyTH OTpPHUMaHi y SKOCTI TPOILEHTIB 3a JaHUM
JloroBopoM, crulauyeTbcs BilicbkoBUHM 30ip y po3mipi 1,5% Big cymm Ttakoro poxoay (m.16-1
[Migposniny 10 Pozminy 20 IlogmarkoBoro kojekcy YKpaiHu), gKuil yTpumyeTbcst bankom sk
MOJIATKOBUM areHTOM Ta MEepPepaxoBY€EThCs A0 JEPKAHOTO OO/KETY Y MOMEHT BUIUIATH IPOIIEHTIB 3a
BKJIQJIOM. Y pasi, SIKIIO MPOLEHTH HApaxOBYIOTHCS, aje B OOJIKOBOMY TEpPioJii HE BUILIAYYIOTHCH,
BIiCbKOBUI 30ip mnepepaxoByeTbcs He mi3Hime 30 AHIB 3 MepuIoi KaJlleHJAAapHOI JaTh Micsld,
HAaCTYMTHOTO 3a MiCsSIleM iX HapaxyBaHHSA. Y pasi, SKIOO0 TMICAsS YKIaaeHHs mgaHoro Jlororopy,
MOJIOKEHHSI JIaHOTO TYHKTY OyIyTh CYNEepeuYuTH BHMOTaM 3aKOHOJABCTBA YKpaiHU y 3B S3KY 3
BHECEHHSIM 3MiH JI0 HbOTO (3MiHa CTaBKU 300py, MOPSAOK HOro CIUIaTH TOWIO), CIi KEePyBAaTHUCH
BUMOTaMH 3aKOHOJIaBCTBA
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PO3JILI 6. TAPAHTII

6.1. KiieHT 3asBise Ta miATBEPIKYE, 1IO:

- BOJIOJi€ BCiMa HEOOXiIHMMH JIOKyMEHTaMH, IO HEOOXIiTHI JUIs YKIAICHHS BiJIOBIIHOTO
JloroBopy, Ta Ma€ 31aTHICTh BUKOHYBaTH HOTO YMOBH;

- He OoOMeXeHMH B MPaBO3JATHOCTI Ta JI€3AATHOCTI, a TaKOX IO BIIHOLICHHIO /0 HBHOTO HE
PO3IOYATO JIOCYZOBE PO3CIIYBaHHA Y KpUMIHAJIBHIN CIpaBi, HE MOPYIICHO CIPaBU MPO BH3HAHHS
HWOro HeAI€3MaTHUM YU OOMEKECHO JI€3IaTHUM;

- HE ICHYE MOCTAaHOBU OPraHiB BHYTPIIIHIX CIPaB, 3riAHO sikoi KimieHT 3HaXoauBcst O y po3IIyKY;

- He 37iiicHIoBaTUMe (DiHAHCOBI Omepallii, sKi MICTATh O3HAKH Jieranizarii (BiAMHBaHHS) JTOXO/IIB,
OJICPKAHUX 3JIOYMHHHUM MUISXOM, a00 (hiHAHCYBaHHS TEPOPU3MY;

- [0ro HE BKJIIOYEHO JI0 MEepertiKy 0ci0, MOB’A3aHuX 13 3A1HCHEHHSAM TePOPUCTUYHOI AiSUTBHOCTI 200
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

- Jorosip Ta ui IlpaBunma He cynepeyarb OyAb-KMM JOTOBIpHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JIeHb ykianaeHHs J[oroBopy BiACYTHI Oy/b-sKi MEPEIIKOIU JJIs HOTO BUKOHAHHS, Ta OYAb-sIKi
CYIOB1 pO3CHiAyBaHHA (CHOpH), PO3CIiAyBaHHS 3 OOKYy JEp:KaBHUX KOHTPOJIOIOYHMX OPraHiB, IO
MOXYTh ICTOTHO Ta/ab0 HETaTWBHO BIUIMHYTM Ha (PiHAHCOBHH CTaH Ta KPEIUTOCHPOMOKHICTH
Knienra;

- Hagani KiientoM y BaHK HOKyMEHTH HE MICTATh OY/Ib-IKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJICHI Ta/a00 OTpUMaHi B MOPAAKY, Mepe10aueHOMY YHHHUM 3aKOHOIaBCTBOM Y KpaiHu;

- HE icHye 00CTaBHWH, 1[0 CTBOPIOIOTH 3arpo3y HAJICKHOMY BUKOHaHHIO JloroBopy (CyIoBi cripasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIIO).
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PO31J1 7. IHIII YMOBHA

7.1. Kiient moromkyerbest 3 ThuM, mo baHK He3aleXKHO BiJ BCTaHOBJICHHX J[OrOBOpPOM CTpOKIB
BUKOHaHHA 3000B‘s3aHb, Mae TmpaBo BuMmaraTh BiJg KilieHTa [10CTPOKOBOrO TOBEPHEHHS
3a00proBaHoOCTI 3a BiAnoBiaHUM J[oroBopom

7.2. KiieHT Hece MOBHY BIJNOBIJAIBHICTh 3a MPaBWIBHICTH CBOIX PEKBI3UTIB, BKa3aHHUX Y
BiamoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTATOM YChOro CTPOKY 1ii JloroBopiB 3abe3nmedyuTH
OTpUMaHHS PEKOMEHJIOBAaHUX JIUCTIB Ta Tenerpam Bix baHky 3a azpecoro CBOro MicCIsl MpOKWBaHHS,
3a3HAYEHOro y BiAnoBiAHOMY JloroBopi, a y pa3l HEBUKOHAHHS YM HECBOE€YACHOI'O BUKOHAHHS
3a3HAYEHOTO 00O0B’S3KY - HECE PU3HUK HACTAHHS OB’ A3aHUX 3 IIUM HECTIPUSATIMBUX HACIIJIKIB.

7.3. Hiichum Kuient miarBepkye, 1mo o3HaiiomseHuit 3 IlpaBunamu 1 Tapudamu banky, 1o
III0Th Ha JaTy YKJIaJaHHS BignoBigHoro JloroBopy, a TakoXk Aae 3roxy Ha iX 3MiHY y MOPSIKY,
BcraHoBiieHoMy IlpaBunamu. Jliticaum KomieHT migTBepmakye, IO O3HAHOMIIGHMH 13 3MICTOM
HOpPMATHUBHO-TIPaBOBUX akTiB HarioHanpHOro OaHKy YKpaiHM II0AO BiIKPHUTTS, BUKOPHUCTAHHS 1
3akpuTTs [loTouHuX paxyHkis, mono onepariii 3 [IK ta 30008’ 3yeTbcst AOTPUMYBATHUCS IX HOJOKEHb.
7.4. Jlilichum KitieHT migTBepIKye, IO oMy Bigomo, mo IlloTouHuii paxyHOK 3a00pOHEHO
BUKOPDHUCTOBYBAaTH [UIsl IPOBEJCHHSA OIepaliif, MOB'SI3aHUX 13 3AIMCHEHHSIM MiJIPUEMHULIBKOT
JISIIBHOCTI.

7.5. Kuient ycBigoMiroe Ta miaTBepIKye, o ymoBu Jloroopy Ta IlpaBui myist HbOro 3po3ymii,
BIJITIOBIJAIOTH KOTO IHTEpEcaM, € PO3YMHHMH Ta CIIPABEIINBUMH.

7.6.  KuieHT miaTBEpIKYeE, 10 HE 3HAXOTUTHCS i BILIMBOM OMaHU, 00MaHy, HaCUJIbCTBA, IOTPO3H,
37I0BMHCHOI yroau abo 30iry Ba)KKWX JJIsi HbOTO OOCTaBHH Ta TapaHTYeE, 10 HA MOMEHT YKJIaJdaHHS
uporo JloroBopy BiH HE € >KOJHUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIMM HOPMAaTHBHUM aKTOM,
CYIOBHM pIllICHHSM 200 IHITUM, TIepe10aueHUM YHHHUM 3aKOHOIABCTBOM, CIIOCOOOM B CBOEMY IpaBi
ykj1agatu 1ei Jloroip Ta BAKOHYBAaTH yCl YMOBH, BU3HAYEHI Y HbOMY.

7.7. PosipBanns [loroBopy He 3BinbHsie KiieHTa Binm OOOB’S3Ky MOTacHTH B TMOBHOMY 00cCs3i
3a00proBaHicTh, 110 OyJia HapaxoBaHa JI0 JAaTH PO3ipBaHHS JOTOBOPY, BKIIOYAIOUX 3a00proBaHICTh 3a
oBepapadToM, TPOIEHTAMH, KOMICiSIMH, TIEHE Ta mTpadamMu 3a MOPYHICHHS 3000B’S3aHb 10
JIOTOBOPY, @ TaKOX 3a IUIaTeXaMH, 10 OyayTh HaaAXoAUTH A0 banky mpotsarom 45 (copok m’sTh)
KaJleHJAapHUX JHIB Micid 3akiH4eHHs 45 (copoka I’STH) KaJleHAapHUX MIcis mojadi AHKETH-3asiBU
npo 3akpuTTsa [loToOuHOro paxyHKy Ta BHKOHAHHS BCIX CIHCAaHb 32 YMOBU HasiBHOCTI aKTHUBHMX
0JIOKYBaHb.

7.8.  IlpaBa banky 3a Oynp-skuMm JloroBopoM MOXyTh OYyTH BiACTYIUIEHI TpeTiii 0coOi 3riaHO
YUHHOTO 3aKOHOJIaBCTBa Y KpaiHu, 0e3 3roau Kiienra.

7.9. CropoHH AOMOBUIMCH, 110 000B’sa3ku KilieHTa 3a Oynb-sikuM J[oroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’sA3aHl 3 ocoborw KimieHTa 1 y 3B’A3Ky 13 IMM Ha MiJCTaBax Ta Yy BHIIAJKax,
nepea0ayeHnX 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBaTHCsS TPETIMU ocobamu (y TOMY YHCIi
cnaakoeMisiMu ). CTOpOHH JOMOBWIIKCH, 1110 KilieHT He Mae IpaBa 3a BJIACHOIO 1HII[IATUBOIO MOBHICTIO
a00 YacCTKOBO YCTYNHUTH CBOI IpaBa Ta 3000B’s3aHHA 1o JloroBopy iHIINA 0cobi 6e3 momepeaHbol
MUCHbMOBOI 3rou baHKy.

7.10. CropoHM MATBEPIKYIOTH, IO TEKCT BiAmosinHoro JloroBopy Ta IIpaBun BimoOpakae miiicHi
Hamipu CTopiH.

7.11. bank 3000B’s3aHul 3a0e3neunTH 30epekeHHs iHpopMaii 11010 AISITBHOCTI Ta (iHAHCOBOTO
crany Kuienra, sika crana Bijomoro banky y nporeci o6cinyroByBanHs KitieHTa Ta B3a€EMOBIAHOCHH 3
HUM YU TpeTiMU ocobamu NpH BUKOHaHHI JloroBopy (OaHKiBCbKa TAEMHUIS).

7.12. baHkiBCbKa Ta€EMHHIIA PO3KPHBAETHCSI baHKOM BUKIIFOUHO Y BUTQ/IKaX, 3a3HAYEHUX Y CT. 61,62
3akony Ykpainu «[Ipo 6anku 1 6aHKIBCbKY MISTIBHICTB» Ta Y KPUMIHAIBHOMY IMPOBAKECHHI.

7.13. Kiient Hamae Oe3BiAKIMYHWN J03BUT baHky 30uparth, 30epiraTH, BHKOPHUCTOBYBAaTH Ta
nomuproBaty iHdopmaiiro npo KiieHTa, Hajgae 103BUT HA JOCTYII 10 HOTO KPeIUTHOI ICTOPIi, a TaKOXK
JI03BLI Ha Nepenadyy Ta IMOMIMpeHHS d4epe3 Oyab-ske bropo kpeauTHHX icTopii iHQopMmalii mpo
KpenuTHy ictopito Kuienta, 3okpema wuepe3 IlpuBarHe akuionepHe ToBapucTtBo «llepme
BCEyKpaiHCbKe OIOpO KPEAUTHUX ICTOpii», sike 3HaxoauThbcs 3a azapecoro 02002, m. Kuis, By
M.PackoBoi, 11, ToBapucTBO 3 OOMEXKEHOI BIAMOBIAATIBHICTIO «YKpaiHChbKE OIOPO KpEeIUTHHX
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icTOpiit», ke 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byn. I'pymescbkoro Oyn. 1-/1, a Takox iHIIUM
oco0am, 3TriJHO 3 YAHHUM 3aKOHOJaBCTBOM Y KpaiHH.

I3 3mictom 3akony Ykpainu «IIpo opranizamiro ¢popmyBaHHsS Ta 00Iry KPEJUTHUX ICTOPIi» B YMHHIN
penaxiii KiieHT o3HaliOMIICHHIA.

Knient miaTBeppKye, 0 3a3HaueHa 3rojia HaJlaeTbCs HUM 3 BUKOPUCTAHHSAM TEPMiHIB Ta MOHSTh, SKi
nepeadauveni 3akoHoMm Ykpainu «IIpo opranizaitito hopmyBaHHs Ta 00Iry KpeIUTHUX ICTOPii» Ta 3
YCBITOMJICHHSIM HUM 3MiCTy BKa3aHHMX TEPMiHIB Ta MOHSTb.

7.14. KiieHT Hajmae 3roay Ha Te, IO Yy pa3l HECBOEYACHOTO IOTAIICHHS 3a00proBaHOCTI 3a Oyab-
skuM J[oroBopoM i BU3HAHHS ii mpocTpoueHor, bank Mae mpaBo HajgaT iHdopMmaliro npo Kiienra ta
roro 3aboproBaHicTh 0€3 10aTKOBOI MUCbMOBOI 3roau Kiienta no €aunoi iHdopmaliiHoi cucteMu
«Peectp KientiBy», nepxxarenem skoi € Harionanpauii 6ank Ykpainu.

7.15. Kiient Hamae n03Bin1 baHky, B pa3i HEBHKOHAHHS YU HEHAJIC)KHOTO BHUKOHaHHS KiieHTOM
3000B’s13aHb IIOJI0 MOBEPHEHHS 3a00pPTrOBaHOCTI 3a Oynb-sKuM J[oroBOpoM, BHKOPHCTOBYBAaTH Ha
BIacHUM po3cya banky, B ToMy uMcii pO3KpuUBaTH TpETiM ocobaMm (30Kpema, aje HE BHUKIIOYHO:
MIPaBOOXOPOHHUM OpraHaM, Cyay, HOTapiycy, JAepkKaBHi BHKOHaBYiM ciyx0i, NpUBATHUM
BHKOHABIISIM, €KCIepTaM, KpeauTopaM, Tomio) iHdopmarito npo KiieHra, sika € 0OaHKIBCHKOIO
TAEMHULIEIO.

Hanum noroBopom [lo3uuansHuk Hagae 103811 banky, He3aneXHO BiJl CTaHY BUKOHAHHS 3000B’s13aHb
3a M J[oroBopoM, po3KpHuBaTH iHPOPMAIIiIO, IO CTAHOBUTH OAHKIBCHKY TAEMHHUITIO Y TIOPSIKY Ta B
00cs31, SKUH HEOOXIMHWH 1Ji1 BHKOHaHHA bBaHKOM BHMOI' 3aKOHOJABCTBA YKpaiHH, 30Kpema,
HOPMAaTUBHO TPaBOBUX akTi HarioHampHOT KOMICIT 3 HMIHHWX TamnepiB Ta (POHIOBOrO PHHKY OO
PO3KPHUTTS eMITEHTOM 0c00JMBOi iH(popMaIrii.

7.16. Kuienr nanmae mpaBo banky, a bank Mae mpaBo HamaBatu iHpopmarito npo KiieHta Tta
3MiCHEHHST HHUM oOImepalii, sfka cTaja BigoMa baHKy mpu BCTaHOBIEHHI NPaBOBITHOCHH, MpU
obciyropyBanHi Kitienta 3rimHo Oynb-sikoro JloroBopy Ta B Tpoleci BUKOHAHHSA OyIb-SKOTO
Jorosopy:

- TpeTiM ocobam — KoHTpareHTaMm (maptHepam) banka, siki OyayTh 3ailydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI /10 MpoIecy 0OCIyroBYBaHHs onepaniiHoi nisibHOCTI baHky;

- TpetiM ocobam — Opranizauii Kinienra, y pasi, axmo Ilorounnii paxyHok Kiienta BiIkpuTHii
JUIS 3apaxyBaHHs Tu1aTexiB Big Opranizarii;

- CaMOCTIHO po3kpuBaTH iH(popMamiro npo Kiienta, mo crajga BigoMa B TIpolieci HOro
00CIIyrOBYBaHHS, SIKIIIO TaKOTO PO3KPHUTTS BHMarae HeoOXiJIHICTh 3axuUcTy baHkoM cBoOiX mpaB Ta
3aKOHHHUX IHTEpECIB B CyJIOBUX Ta/ab0 MIPaBOOXOPOHHUX OpraHax;

- y BUINAJKY 3BepHeHHs baHky 10 Oyab-gKOi TpeThoi 0COOM LI0J0 BiACTYIUIEHHS MpaBa BUMOTHU
3a UM JloroBopoM Ta/abo y BUMAJKy BUHUKHEHHS y baHKy HaMipy 371CHUTH Take B1ICTYIJICHHS 10
(bakTUYHOTO HOTO 3/iIICHeHHS,

- TOB «CUIBITO-®Y [I» (02090, m. Kuis, Byn. bytieposa, 1; kox €APIIOY: 40720198) 3a IIK, mo
MPUIMAIOTh Y4acTh y MPOrpami JOsITbHOCTI «BIacHuil paxyHoOK»;

- TOB «®O33[-OY]I» (xox €APIIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 0011.,
KueBo-CsiTommHchkuil paiioH, micro Bumnese, Bymuus Ilpommcnosa, 6yaunok 5) 3a IIK, mo
npUiiMany ydacTh Yy Mporpami JIOSUIbHOCTI «BiacHuil paxyHok», o mepenadi Bcix mpas a0 TOB
«CUIBIIO-®Y I»;

- y BHIIaJIKaxX, Ieper0aueHnx 3aKOHOIaBCTBOM Y KpaiHH.

ITpu upomy Ctoponu noroauiu, o KiieHnt He matume 10 baHKy )KOAHUX NMpETeH3ii B pa3i BAMHEHHS
Bankowm 3a3HaueHux ii.

7.17. KuieHT miATBEpIKYE, 10 HOTO OyI0 MOBIAOMICHO 10 YKJIAJIEHHS IIHOTO JIOTOBOPY MPO T€, IO
@®oHJ rapaHTyBaHHS BKJIAAIB ¢iznyHUX ocid (mami — DoHA) TapaHTye KOKHOMY BKJIATHUKY OaHKY
BI/IIIKOYBaHHS KOIITIB 3a oro BkiIagoM. GOHJ BiJIIKOAOBYE KOIITH B pO3Mipi BKJIATy, BKIOYAI0UH
MIPOIICHTH, CTAHOM Ha JIeHb MOYaTKy Mpoleaypy BuBeneHHs PoHIOM 0aHKY 3 PHHKY, ajie He OibIie
CYMHU TPaHHYHOTO PO3MIpPY BiIIIKOAYBaHHS KOIITIB 32 BKJIaJJaMH, BCTAHOBIICHOTO Ha ATy MPUWHSATTS
TaKoro PIIIEHHS, HE3AJIEKHO BiJ KUIBKOCTI BKJIaMiB B OJAHOMY OaHKy. Cyma TpaHUYHOTO PO3MIpY
BIJIIIKOAYBaHHs KOIITIB 32 BKJIaJlaMH CTAHOM Ha JaTy YKJIaJeHHS AaHoro JloroBopy He Moxe OyTH
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menmor 200000 rpuBens. BukonaBua nupekiiss @oHay BU3HAYA€E MOPSAIOK BIJIIIKOTYBAaHHS KOILITIB
3a BKJIaJaMu BiAMOBIIHO 10 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHS BKJIQAiB (I3UYHHX OCIO»
Ta HOPMAaTUBHO-NIPaBOBUX akTiB @onay. DoHI HE BIIMIKOJOBYE KOINTH: IepenaHi 0aHKy B JOBipue
VIOpaBIiHHA; 32 BKJIaJOM Yy po3mipi MeHiie 10 rpuBeHb; 3a BKJIQJOM, MiJTBEPAKEHUM OIIAJHUM
(mermo3uTHUM) cepTudikaTOM Ha Mpea'sBHHUKA; PO3MIIICHI Ha BKIaa y OaHKy o0co0o0ro, sKa €
MOB'A3aHOI0 3 0aHKOM 0C00010 abo Oyja TakoK OCOOO0K MPOTATOM  POKY JO0 JHS NPUHHATTS
Hamionanenum OankoMm VYkpaiHu pilleHHS 0pO BiAHECEHHS Takoro OaHKy /0 KaTeropii
HeraTocpoMokHUX (y pasi npuiiHaTTs HamionansauM 6aHkoM YKpaiHu pillIeHHs PO BiAKIMKAHHS
0aHKIBCHKOI JIIEH31i Ta JKBiJamit0o OaHKY 3 IJICTaB, BU3HAYECHUX YACTHHOIO IPYroio crarti 77
3akony Ykpainu "[Ipo 6aHku 1 OaHKIBCHKY IISUTBHICTB', - MPOTATOM POKY JI0 JHS MPUUHSITTS TaKOTO
pilieHHs); po3MillleHI Ha BKJIaJg y OaHKy 0co0or0, sika HajaBana OaHKy NpoQeciiiHi MOCIYrH SK
ayquTop, OLIHIOBaY, y pa3l fAKIIO 3 JHS MPUIIMHEHHS HAJAaHHA MOCIYr 10 IHS HPUUHATTA
Hamionanenum OankoMm VYkpaiHM pilleHHS 0poO BiAHECEHHS Takoro OaHKy /g0 Kareropii
HEIJIATOCTIPOMOXKHUX HE MHUHYB OJMH pik (y pa3i npuiHaTTs HarioHanpHUM OaHKOM YKpaiHu
pIlICHHST TPO BIAKIMKAHHS OaHKIBCHKOI JiIeH3ii Ta JikBimaiito OaHKy 3 IMiJICTaB, BU3HAYCHUX
YacTUHOIO Apyroro ctarti 77 3akony Ykpainu "[Ipo 6aHku 1 GaHKIBCHKY AisUIBHICTB", - OAMH PIiK 10
IHS TPUAHATTS TAKOTO PINICHHS); pO3MIIIEHI Ha BKJIAJ BIACHHKOM ICTOTHOI ydacTi OaHKy; 3a
BKJIaJaMu y 0aHKy, 3a SKMMHU BKJIQJHUKM Ha IHJIUBIAyaJdbHI OCHOBI OTPUMYIOTH BiJl OaHKY
MPOIEHTH 3a JOTOBOpaMH, YKJIaJeHHMH Ha yMOBaX, IO HE € MOTOYHHMH PUHKOBUMH YMOBaMHU
BiMOBIAHO 70 cTaTTi 52 3akony Ykpainu "[Ipo GaHku i1 OaHKIBCHKY AiSUTBHICTH", a00 MalOTh  1HII
¢dinancoBi mpuBinei Bin OaHKy; 3a BKIaaOM y OaHKy, SKIIO TaKdil BKIAJ BHKOPHUCTOBYETHCS
BKJIAJTHUKOM SIK 3aci0 3a0e3MedeHHs] BAKOHAHHS 1HIIOTO 3000B’s13aHHS Niepe]] IIUM 0aHKOM, Yy TOBHOMY
o0cs131 BKIIay 10 JHS BUKOHAHHS 3000B’513aHb; 32 BKJIagaMu y (iisx iHO3eMHHUX OaHKiB; 32 BKIIaJlaMU
y 0aHKIBCHKMX MeTajiax; po3MillleHi Ha paxyHKax, 110 MepeOyBaroTh IiJ] apeIITOM 32 PILICHHSIM CYIy.

[Tix Brmagom y 1.7.17 IlpaBui citif po3yMiTH KOIITH B TOTIBKOBiK a00 0€3roTiBKOBii (opmi y
BaJIOTI YKpaiHu abo B iHO3eMHil BaoTi, skl 3anydeHi bankom Big Kiienra (a0o ki Hamidmum amns
Kiienra) Ha yMmoBax OroBOpy OaHKIBCHKOTO PaxyHKY, y T.4. KOIITH, IO HAXOISATHCA HAa paxyHKaxX
«Hakonunkay.

BigmkonyBaHHs KOINTIB 3a BKJIAJOM B 1HO3EMHIN BaliOTI BiIOYBAa€ThCS B EKBIBAJICHTI
HAI[IOHAJIBHOI BATIOTH YKpaiHU MICIs NepepaxyBaHHs CyMHU BKJIaLy 3a oQiliifHUM KypcoM I'pHUBHI J0
1HO3eMHHUX BaJIIOT, BCTaHOBIEHNMM HarmioHaibHUM OaHKOM YKpaiHU Ha J€Hb MOYaTKy MPOLEAYpH
BUBEJICHHS 0AaHKY 3 PUHKY Ta 31MCHEHHS] THMYACOBOI aJIMiHICTpaIlil BiAMOBIAHO 10 CTaTTi 36 3aKoHy
Vkpainu «IIpo cucremy rapantyBaHHs BKJIaAiB (pi3uyHux ociO» (y pasi npuitHaTTs HamioHanbHuM
O0aHkoM YKpaiHu pillleHHs MPO BiIKIWKAHHA OaHKIBCHKOI JIIEH3il Ta JiKBijalio OaHKy 3 MiJICTaB,
BHU3HAUEHUX YAaCTHHOIO Apyroo ctaTTi 77 3akoHy Ykpainu «I[Ipo 6aHku 1 6aHKIBCHKY AISUIBHICTBY, - 3a
odimiitHIM KypcOM TPUBHI 10 IHO3€MHOI BaJIOTH, BCTAaHOBIEHNUM HarionansHuM OaHKOM YKpaiHu Ha
JIeHb To4aTKy JikBigauii OaHky).HapaxyBanHs mpoueHTiB 3a JloroBopoM NpHUNMHSETHCA Yy JEHD
nmoyaTtky nporeaypu BuBeaeHHs DonaoM O0aHKy 3 puHKY (y pasi npuitHaTTs HarioHanbHUM OGaHKOM
VYkpainu pimieHHs Mpo BIAKJIMKaHHS OaHKIBCHKOI JIIIEH311 Ta JIIKB1IaIlif0 OaHKY 3 IiJICTaB, BU3HAYEHUX
YacTUHOK JApyroto ctarti 77 3akoHy Ykpainu "IIpo 6aHku 1 GaHKIBCbKY IisIBHICTB", - y JEHb
MPUUHATTA PILIEHHS PO BIAKIMKAHHSA OAHKIBCHKOI JIILIEH311 Ta JIKB1Ialii0 OaHKY);

VY pasi npuitaarts HanionansHuM 0aHkOM YKpaiHM pIillIeHHS NMPO BIAKIMKAHHSA OaHKIBCHKOT
JineH3ii Ta JiKBijanio 0aHKy 3 MiJCTaB, BU3HAYEHUX YACTUHOIO APYroro ctarti 77 3akoHy YKpaiHu
"ITpo OaHKkuM 1 OaHKIBCBKY AisIbHICTE", DOHJ rapaHTy€e KOKHOMY BKJIQIHUKY OaHKY BIALIKOJyBaHHS
KOUITIB 3a BKJIaJJaMH, BKJIFOUAIOYH MPOLIEHTH, CTAaHOM Ha JIeHb [OYaTKy MPoLeIypH JKBiAaLli OaHKY,
ajie He OijbIlle CYyMH T'PAaHMYHOT'O PO3MIPY BiJIIKOAYBAaHHS KOIUTIB 3a BKJIaJaMH, BCTAHOBJIEHOTO Ha
JaTy MPUAHSATTS TaKOTO PIIIEHHS, HE3AJIEKHO BiJl KUTBKOCTI BKJIAIB B OJHOMY OaHKY.

7.18. bank mae mpaBo, a KiieHT MOBIJOMIICHHI Ta HaJgae CBOIO 3rofy (mo3Bia) banky Ha 0OpoOKy
nepcoHabHUX naHux Kirienra, mo Bkitouae B cebe aii banky mo 300py, peectpariiii, HAKOMUYCHHIO,
30epiraHHo, aganTyBaHHIO, 3MiHI, TOHOBJICHHIO, TOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepeadi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUIIECHHIO OY/Ib-IKHX MepCOHAbHUX AaHuX KiieHra.

7.19. OO6poOxka nepcoHanbHUX JaHUX KiieHTa 3araibHOro Xapakrepy abo Bpa3iMBHX (32 HAsBHOCTI)
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MEPCOHATBHUX JAHUX 3A1MCHIOIOTHCS AJIs 3a0€e3MeUeHHs BiTHOCHH Y cpepi eKOHOMIYHUX, (PIHAHCOBUX
MOCHIYT Ta CTpaxyBaHHS, BIAMOBIAHO 10 3akoHy YkpaiHu «lIpo OGaHku 1 OaHKIBCBKY AiSUTHHICTBY,
IHIINX HOPMATHUBHO-TIPaBOBUX akTiB HamionansHoro 6anky Ykpainu, Cratyry banky ta [lonosxeHnHs
po 00pOOKY MEePCOHATBHUX JTaHHX.

7.20. IMiagnucanusm nporo JJoroopy Kiienr, sk cy6’ext [lepconansuux nanux, Hajgae baHky cBoro
MMUCBMOBY O€3yMOBHY Ta 0€3BIIKINYHY 3TOJy Ha:

- 00poOky IlepconanpHux manmx KirieHTa, 1o BKIOYae B ceOe BUMHEHHs OyAb-sIKUX il Ta/a0o
CYKYyIHOCT1 i, IO TOB’s3aHi 31 30WMpaHHSAM, PEECTPAIi€l0, HAKONMUYEHHSM, 30epiraHHsM,
aJanTyBaHHSAM, 3MIHOI, TIOHOBJICHHSM, BHUKOPHCTAHHSM 1 TOIIMPEHHSMHU (PO3MOBCIOIKEHHSM,
peanizaiii€ro, repeaaydeto), 3HeocoO0aeHHAM, 3HUIIEHHAM [lepconanbuux nanux KitieHTta, BiImOBIIHO
10 metu 00poOku IlepcoHanbHUX JaHUX, M0 BKazaHa B Iux [IpaBmiiax Ta/abo Oyab-gKoi iHIIO! MeTH
00poOku [lepcoHanbHUX HaHMX, IO BU3HAYA€Thbcd BaHKOM B TOMy 4HMCII 3 METOIO MPONOHYBaHHS
Oy/ab-SKUX HOBUX OaHKIBCHKMX IOCIYTI Ta/ab0 BCTAaHOBJICHHS AUTOBHX BiZHOCHMH Mix Kiientom Ta
bankoM Ha miacTaBi IMBUIBHO-TIPABOBUX IOTOBOPIB, MPEAMET SKUX € BIAMIHHMM BiJl TpPEIMETY
YKJIaJICHOTO JIOTOBOPY Ta/abo nux [IpaBui

- 30ip, Ha/IaHHA, BUKOPHUCTaHHS Ta MOLIUPEHHs OyAb-SIKUM YMHOM iH(opmallii, 0 BKa3aHa B I[bOMY
MyHKTI 4epe3 O0po KPeIuTHHUX iCTOpil Ta

- po3kputtTa iHMopmanii moao Kiienra, sika 3riiHO 13 3aKOHOJABCTBOM YKpaiHU MICTUTh OaHKIBCHKY
TAEMHHUITIO.

Crtpok 36epiranns Ilepconanpuux panux Kiienta craHoButh 50 pOKIB 3 MOMEHTY YKIaJaHHS
BignosigHoro JloroBopy. OOcsr Ilepconanpamux manux KimieHTa, mofo sSKUX 3MIHCHIOETBCS TPOIEC
00po6ku [lepconanpaux nanux KiienTa Ta siki MOXKyTh OYTH BKIIIOUYEHI 10 0a3u MEPCOHANBHUX JAHUX
banky, BU3Haua€ThCsl CTOPOHAMH, K Oynb-ska iHdopmaris npo Kimienrta ta/abo ymoBu Jlorosopy, mo
ctana Bimoma banky npu BctanoBneHHi BigHocuH 13 Kiienrowm. [linnucanusam nporo Jorosopy Kiient
TaKOX HaJa€ CBOIO 3roJly Ha 3MiHY BH3HA4EHOI ITuM JloroBopoM MeTH 0OpOOKH MEepCOHATBHHX JTAaHUX
KiienTa nuisixom po3MmillleHHs BiAMOBIAHOTO MOBiIOMIIEHHS Ha odiuiiHoMy caiiti banky B mepexi
IaTepuer Ta/abo nusxom HampaBieHHs SMS - moBimomiieHHss Ha Homep Tenedony Kitienra, mio
BKa3aHMH ocTaHHIM B AHKeti-3asBi/3asBi-loroBopi npo akunent miei [lyOmiunoi mpomo3uumii 3a
BuOopom banky. 3roma Kiienra na o0poOky Ilepconanbaux nanux Kimienrta, mo HajgaHa OCTaHHIM
3TiTHO 3 YMOBAaMH IIbOTO MYHKTY HE BUMarae 3/iiCHEHHS MOBiIOMIIEHb Mpo mnepenauy [lepconanbHUx
nanux Kimienra tperim ocobam 3ri1HO 3 HOpMamu cT.2]1 3akony Ykpainu «IIpo 3axuct nepcoHanbHUX
nanuxy. [linnucanusam mporo Jlorosopy KiieHT miaTBepaxKye, 10 HOTO MOBIIOMIIEHO PO BKIIIOUEHHS
rioro IlepcoHaibHUX MaHUX A0 0a3W MEPCOHAIBHUX JAHMX 3 METOI0, 110 BKa3aHa B IIbOMY IYHKTI, a
TaKoX, 1110 HOMY MOBiOMIIEHI HOT0 TpaBa, BU3HA4YEHI 3akoHOM YKpainu «I[Ipo 3aXxucT nmepcoHaIbHUX
JaHUX», a TakoX MeTy o0poOku Ilepconanbuux nanux Kiienra, B Tomy uncii 36opy IlepconanbHux
nmannx Kiienra.

7.21.  Jlns mineit nux [Ipasun KimieHT OromKyeThes, Mo 00CsT MepCoHaTbHIX JaHUX BKIFOYaE OyIIb-
K1 BIZOMOCTI/iHGOpMaIlito, MO J03BOJSAIOTh MPOBEACHHS ineHTH]iKamii Ta Bepudikamii ¢hizuuHol
ocobu Ta Oynu HamaHi KieHntoMm BigHOCHO cebe Ta/abo MICTAThCsS y BumgaHux Ha iM’s Kiienra
JOKYMEHTaX Y MiAMUCaHUX HUM JokyMmMeHTax. Kpim Toro, KiieHT Hamae cBow O€3BiAKINYHY,
0e3yMOBHY 1 HE 00OMEKEHY CTPOKOM Jii 3rony (no3Bin) banky Ha Te, m10:

- 00poOka nmepcoHanbHux AaHux KimieHTta 3aificHIOEThCSI BaHKOM BiAMOBITHO TO HACTYITHUX IIIJICH:

- HagaHHs KiienTy 0yap-skux 0aHKIBChKUX/(1HAHCOBHUX MOCITYT Ta MOCIYT y cepl CTpaxyBaHHS;

- mnepenauy Kiienty indopmarii, sika MICTUTh peKiIaMHO-iH(opMariiiHuii xapakrep (B TOMY 4HCIi
10JI0 HOBUX MPOJYKTIB Ta mocayr banky ado iHmmx oci6) abo Oyab-sKoi 1HIIOI iHPOopMaIlii, 30Kpema
npo craH Oynb-sKoro paxyHky Kimienta, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-SIKUM JIOTOBOPOM, YKIJIaJIeHUM 3 baHkoM, IIisxoM BianpasieHHs bankom SMS-1mioBioMiIeHHS Ha
HOMep MoOinbHOTO Tenedony Kiienta ta/abo 3acobaMu MOMTOBOTO 3B’SI3Ky UM 1HIIUMU 3aco0amu (B
TOMY YHCJIi 32 JOTIOMOTOF0 TPETiX 0Ci0), 00paHuMM Ha BlacHUM po3cyn banky;

- TEepeBIPKH IOCTOBIpHOCTI HajgaHWX KIi€eHTOM MepcoHANbHUX JaHWX, B TOMY YHCIi 32 JIOOMOTOIO
MOCHYT IHIMHUX 0cCi0, Ta iX BUKOPUCTAHHS 1 TMOIIMPEHHS B TPOIEC] 3AIMCHEHHS OYIb-IKUX iH,
CIpSMOBAHUX Ha TMOTalleHHs icHYyIo4oi 3aboproBaHocti Kiienta 3a Oyab-sIKHM JOTOBOPOM,
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YKJIaJIeHUM 3 baHkoMm;

- 3maiiicHeHHs baHkom 1HmMX Aiil, MO HE 3a00pPOHEHI 3aKOHOJABCTBOM YKpaiHM Ta OOMPAIOTHCS
bankom Ha BiacHH pO3CyI.

- TOpPSIOK BUKOPUCTaHHSA IepcoHaNbHUX JaHuX KiieHTa BH3HauyaeThcsi baHkoM caMocCTiiiHO Ha
BIIACHUI PO3CY/ B KO)KHOMY OKPEeMOMY BHUIAIKY BiAmoBigHo a0 [Tonoxenns «IIpo o6poOky i 3axuct
MEePCOHAIBHUX JIaHUX y 0a3zax nepcoHanbHUX naHux, BosoautbleM sikux € [IAT «bAHK BOCTOK»
Ta BKJIIOYa€ MpaBo baHky 3ailicHioBaTH Oy/Ib-sKi Aii 111010 0OpOOKM IUX JaHMUX Ta MO0 iX 3aXHCTY, a
TAaKOX Jii LI0JJ0 HaJaHHSA YacTKOBOro a00 MOBHOrO mpaBa OOpPOOKHM MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oOpanum bankowm;

- TOPSIOK NOLIMPEHHs ePCOHAIBHUX JJaHMX BU3HAYA€ThCsl baHKOM caMOCTIHHO Ha BIACHUH pO3CyA
3 BpaXyBaHHSM HOPM 3aKOHO/IaBCTBAa YKpaiHu y cdepi OaHKIBCbKOI TAEMHUII Ta BKIIOYA€ Oyab-aKi 1ii
banky mono mepemadi Bimomoctedt mpo KiieHTa 3 0a3u MepCOHAIBHMX AaHUX TPETIM ocolaM,
obpannm bankowm;

- TOPSIOK JOCTYIY JI0 IEPCOHANBHUX JAAHUX TPETiX 0ci0, B TOMY 4YMCIl HaJlaHHS iM 4acTKOBOro abo
MOBHOTO TpaBa 0OpOOKH KX JTaHUX Ta/a0o mepegady TakuxX JaHUX BU3HAYA€ThCS baHKOM camMOCTiitHO
Ha BIJIACHUU pO3CYJ, B TOMY YHCII 3 METOI TMEpEeBIpKM AOCTOBIpHOCTI HamaHux KiienTom
MEPCOHATIBHUX JAHUX Ta/ad0 KOHTAKTHHUX JaHUX, JUIA 3aXUCTy iHTepeciB baHky, 30kpema, ame He
BUKJIIOYHO, Y BUINAJKY 3BEPHEHHS J0 Cy1y, Y BUIIAJKY BIACTYyIUIeHHS baHkoM mpaBa BUMOTrH 3a Oy/ib-
sakuM JloroBopom, tomo. IIpu npomy, KimieHT Hagae cBoro 3rojy Ha mepenady CBOiX MEPCOHAIBHUX
naHux baHkoMm TpeTiM ocobaM Ta HaJae AOCTYH JI0 CBOIX MEPCOHAIBHHUX JAHUX OyIb-SKUM TPETIM
ocobam, 10 BU3HAYalOThCSl baHkoM camocTiitHo, rpu YoMy KirieHT miaTBeppKye, 0 Taka mepeaadya
NIEPCOHAJBHUX JAaHUX HE NOoTpedye MOoJalbLIoro okpeMoro mnomigomsieHHs Kiienta mpo Ttaki nii
(mepenauy) OyIap-sIKUM CIIOCOOOM, B TOMY YHCII 1 IUISXOM MUCBMOBOTO ToBigoMieHHs. [1ig TperiMu
ocobaMM, 3a3HaUYEHUMU BHIE Yy 1boMYy MyHKTI [IpaBun, KiieHT po3ymie KOJIEKTOPChKI KOMMaHii,
OIepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B’SI3KY, a TAKOX OyAb-IKHX 1HIINX 0Ci0 (K (I3UYHMX, TaK 1
IOPUIMYHUX ), SIKUM BaHKOM HajaeThCsl OCTYI A0 MEPCOHAIBHUX JaHUX / 3A1MCHIOETbCS Iepeaaya
nepcoHadbHuUX naHux Kimienra.

7.22. KiieHT TakoX MiJITBEPPKYE CBOE O3HAWOMIIEHHsS y NMUCBMOBIM (GopMi 31 CBOIMH IpaBaMu SIK
Cy0’eKTa TEpCOHANBPHUX JIaHUX, BH3HAYCHHMMH 3akoHOM YkpaiHu «[Ipo 3axucT mepcoHaTbHHX
TaHUX», METOI0 300py JaHUX Ta 0COO0aMH, SKUM MEpeaaroThcs MOro MepcOHANbHI JIaHi, CKJIAJoM Ta
3MICTOM 310paHUX MEPCOHAIbHMUX JaHUX, a TaKOX 3 TUM (aKTOM, 10 WOro MEepCOHaJbHI JaHi
BKJIIOUEH1 /10 6a3u nepcoHanbHuX AaHux «Kmientuy, Bonoainbiem sikoi € [IAT «bAHK BOCTOK»
Ta, y 3B 53Ky 3 1uM, KIlieHT He moTpedye MOAaIbIIOT0 OKPEMOTO MUCHMOBOTO TMOBIJOMJICHHS TPO
3a3HavyeHi y HpoMy MyHKTi [IpaBun o6cTaBuHU.

7.23. KiieHT migTBepmKye, MmO Tepenada Oynb-SKAX TEPCOHAIBHUX MaHUX (I3MYHHX Oci0, sKi
nepenatoTbes banky Bij imeHi Kiienra ta / abo y 3B'SI3Ky 3 MiJNHCAaHHSAM / BUKOHAHHAM OY/b-SIKOTO
JloroBopy, 3a1icHIOETRCS 3 noTpuMaHHsIM Kiientom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«IIpo 3axucT mnepcoHanbHUX JaHUX» JUId OOpoOkM baHKOM TakMX MEpCOHANBPHUX JaHHUX 13
3apeecTpoBaHOI0 baHKOM METOIO.

7.24. bank Mae npaBO NEPEBIPSATH JOCTOBIPHICTh HaJaHUX KIlieHTOM mepcoHalbHUX JaHUX Ta/a0o
KOHTAaKTHHUX JaHWX, B TOMY 4YHCIi 3 BHKOPHCTAaHHSIM TOCIYT IHIIMX OIEpaTropiB, a TaKOXK
BUKOPHUCTOBYBAaTH iH(OpMAIlil0 NMPO HEBUKOHAHHI Ta/ab0 HEHAJIEeKHO BUKOHAHHI 3000B’sA3aHHS 3a
numu [IpaBumamu Ta/a6o BignoBigauM JloroBopom 3a Ilpomykrom Banky mpu po3risiai MUTaHb MPO
HaJaHHs 1HIUX nocayr KimieHTy Ta ykiajaHHI HOBUX JOTOBOPIB.

7.25. Tlpu mpomy, 3amuT Ta HamaHHS iHGOpMaIii BBaXAaeThCS 3MIHCHEHUMH 3a 3rojaoro KirieHra.
Knient Takox Hamae 3rony banky Ha po3kputtsa bankom Tperim ocobam iH(popmarlii, sika MICTUTh
OaHkiBChKY TaeMHUIIO KiienTa. 3acTepekeHHs, 3a3HaueHe B I[bOMY IMyHKTI [IpaBun BBakaeThcs
NUCHbMOBUM 103BosIoM Kitienta banky Ha po3kpuTTs iH(popMarlii, sika MiICTUTh OaHKIBCHKY TAa€MHHILIIO,
y po3yMiHHi 3akoHy Ykpaiaum «[Ipo OGaHku 1 OaHKIBCHKY MISUIBHICTB», @ TaKOX Ha PO3KPHUTTS
iHpopmanii mpo ocoOy (KmienTa) y po3yminni 3akony Ykpainu «IIpo inpopmartiro».

7.26. Jlns 37iiiCHEHHS KOHTPOJIO SIKOCTI 0OCiayroByBaHHs BaHK Mae mpaBoO Ha CBif PO3Cy/ BECTH
3ByKo3anuc TenedoHHux po3MoB 3 Kiientom mpu #oro 3BepHeHHi B KonTakT-uentp banky, iHmi
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nigpo3ainu banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no KiieHnTta, a TakoX BHKOPHCTOBYBAaTH
3BYKO3aIlluC I TIATBEPIKECHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae banky O€3BiAKIMYHY
MUCHMOBY 3r0Jly Ha 3/11iCHEHHS Ta MOAAJIbIIEe BUKOPUCTAHHS TaKOTO 3BYKO3aIUCY Ha po3cyn baHky.
7.27. 'Y pa3i yknaganusa Kioieatom JloroBopy crpaxyBaHHS, SK JT0AATKOBOI mociyrd mo IIpoaykry
banky, bank mae npaBo npononyBaru Kiienty 3a3nadaté bank eauHuM BUTOJ0HAOyBaueM 3a TaKUM
JloroBopoMm ctpaxyBaHHsA. Ha BukoHanHs BuMor 3akony «IIpo 3axucT nepcoHanbHUX JaHUX» KiieHT
HA/1a€ CBOIO 3TOJY:

- Ha 00poOky bankom Ta/4u CTpaxOBUKOM HOTO MEPCOHATBLHUX MaHUX (Oyab-saKoi iH(popMaIlii,
10 BiTHOCHUTHCS 10 KitieHTa, B TOMY YMCITi MPI3BUINA, IMEH1, TO-0aThbKOBI, POKY, MICSIIS JATH Ta MiCIIS
HapOJIKEHHS, aJlpecu Ta 1HIIEe), 3 METOI0 BUKOHaHHA JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha MiJCTaBi OOpPOOKH MEPCOHATBHUX
nanux Korienta (IOBHICTIO Ta/ud YacTKOBO) B 1HGOpMAIIMHIA CcHCTeMI Ta/dM B KapTOTEKax
MEPCOHATBPHUX JIaHUX;

- bank Tta/un CTpaxOBUK MarOTh MpaBO 3AIMCHIOBATH MAii 3 MEPCOHAIBHUMM JaHUMH, SKi
NOB’si3aHI 31 30MpaHHAM, pEECTpalli€l0, HAKOMMYCHHSM, 30€piraHHsM, aJanTyBaHHIM, 3MiHOIO,
IIOHOBJICHHSIM, BUKOPUCTAHHSM, IOLIMPEHHSIM, PpO3IMOBCIO/DKEHHSAM, peai3ali€lo, Iepegayero,
3HEOCOOJICHHSIM, 3HUIIEHHIM Binomoctel npo Kitienra.

7.28. 'V pa3si Biakpurts [loTounoro paxynky 3 Bukopuctanusm [IK BiamoBigHo no uux IlpaBun B
inTepecax Kiienrta 3 metoro 3amobirannas 30utkiB KiieHta Ta baHKy BHAciIOK HECAaHKI[IOHOBAHOTO
BukopuctanHs IIK TperiMmu ocobamm 31iiicHIOBaTH OOMIH iH(OpPMAIIIEI0 TPO CIIOCOOM 3MIHCHEHHS
maxpaiicbkux i B mMexkax MIIC, a Takox nepemaBaTH 1 po3KpwBaTH iHGOpMAIlilo, MO0 Mae
BinHomeHHs s Kiienrta, ans koHdineHmiitHoro Bukopuctanusa. KirieHt Hagae banky 6e3yMOBHY Ta
0€3BIAKIINYHY MMMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opmartii.

7.29. llepenaBatu mnpaBooxopoHHHM opraHam Ta/abo MIIC Ta/a6o unmenam MIIC 3a BmacHorO
iHiiaTrBOIO 200 Ha iX O¢iniifHMIA 3anuT iHPOPMAaLlito, TOB’A3aHy 13 HE3aKOHHUM BUKopHcTaHHM [1K,
a Takox 3 nopymeHHsM Kiienrom ta/a6o JloBipeHoro 0co00r0 YMOB BiAMoBiIHOTO J[oroBopy Ta mux
[IpaBui, B TOMy 4HCTIi Y BUIIAIKaX, KOJIU 1181 iHopMarlis ckiagae 0aHKIBCbKY TAEMHHIIIO, @ TAKOXK:

- TepefaBaTH MPaBOOXOPOHHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHMM OpraHaMm Jep:KaBHOI
BJIaAM YKpaiHu, YCTAaHOBAM Ta OpraHizamisM Ha iX oQiuiiiHuil 3anuT i1HQOpMalliio, MOB’sA3aHy 13
BUKOpucTaHHAM KiieHTOM ozaepikaHux Bif banky rpomoBux KomTiB, iH(GOpMalil0 MOB’s3aHY 3
nopyueHHsaM Kitientom Oynb-akux yMoB BifnoBinHoro Jlorosopy Ta nux IIpaBui, a Takox B1JIOMOCTI
Y1 CYKYIHICTh BigomocTell npo Kiienra, 3a sskumu ocoOy KiienTa inentudikoBano/adbo moxe 0yTu
11eHTU(]IKOBAHO Ta SIK1 cTanu Bizomi baHky mix yac ykiagaHHs Oyab-sikoro JloroBopy uu mpoTarom
cTpoky Horo aii (Hagani - IlepconansHi gani Knienra), mpo ymoBu Oyab-sikoro Jloroopy, npo crtaH
3a0oproBanocTi Kiienta 3a Oynp-skuM JloroBopoM TOmIO, B TOMY YHCII y BHIIaJKax, KOJM Taka
iHpopMallisg MiCTUTh OaHKIBCbKY TA€EMHHUIIIO.

- BUKOPUCTOBYBAaTH, IONMIMPIOBATH  (PO3MOBCIOJUKYBATH, pealli30OByBaTH, IMEpeaaBaTH)
Ilepconanshi gani Kiienra ta/abo iHpopmauito, sika crana Bizjoma baHky npu ykiaaeHHi Oyab-sKOro
JloroBopy Ta MpOTATOM CTPOKY Horo nii,

- 1po ctaH 3aboproaHocti KiieHnra 3a Oynp-skuM J[oroBopom ToIo, TpeTiM 0codaM - HOBUM
kpeautopam Kiienrta, y Bumajaky BijcTymiaeHHs (nepenadi) bankom cBoix npas 3a JloroBopom TpeTiMm
ocobam — HOBUM Kpeautopam KirieHTa Ta/abo y BUNAJIKy BUHUKHEHHS y BaHky Hamipy 3ailCHUTH
Take BIACTYIUICHHS (Tepeaady) 10 (aKTHYHOTO WOTo 3AIMCHEHHS 3 METOI0 BHUKOHaHHS baHkowm, sk
nepBicHuM kpeautopom Kitienra, monoxkensb cr.517 LluBinbHOrO Komekcy YKpaiHH, a TakoX OyJib-
SIKUM 1HIIUM TPeTIM 0cobaM — KOHTpareHtam (maptHepaM) banka, siki OyayTh 3aimy4yeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 10 mporecy oociayroByBaHHs [loroBopy 3 MeTOI HaJIeXKHOTO BUKOHaHHS baHkom
Ta BIJIOBIIHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;

- BYMHATH OyaAb-iKi Aii Ta/abo CyKyIHICTBH Aii, 110 MOB’s3aHi 31 30MpaHHAM, peecTpalli€ro,
HaKOMMYCHHSIM, 30€piraHHsM, aJanTyBaHHSM, 3MIHOIO, TIOHOBJICHHSM, BUKOPHUCTaHHSIM 1
MOIIMPEHHSAMH  (PO3MOBCIO/UKEHHSM, peallizalli€lo, Iepeaadero), 3HEOCOOJEHHSIM, 3HUIIEHHSIM
[lepconanbuux nanux Kiienra (Hagam — oOpoOka Ilepconansuux ganux Kimienrta) Tta/abo 36upati,
30epiratd, 3MIHIOBAaTH, BHUKOPHUCTOBYBAaTH, TIOUIMPIOBATH (PO3MOBCIO/XKYBATH, pealli30BYBaTH,
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nepenasaru), iHopMmariito, sika crana Bioma banky npu yknaaenHi JloroBopy Ta IpOTSITrOM CTPOKY
roro naii mpo ymoBu JloroBopy, mpo crtaH 3aboproBaHocTi Kiienta 3a /[oroBopoMm TOIIO, 3 METOIO
3axucTy baHKOM CBOiX MpaB Ta 3aKOHHUX IHTEPECiB B CY/I0BUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3piiicHioBaT 00poOKy IlepconanpHux manmx KirieHTa, B TOMy 4YHCI ajle HE BHUKIIOYHO
30upatu,  peecTpyBaTH,  HAKONMU4YyBaTd,  30epiratu,  HaJaBaTH, BHUKOPHCTOBYBAaTH  Ta
MOIIMPIOBaTH(PO3MOBCIOKYBATH, pPEali30BYBaTH, IIEpelaBaTH) uepe3 Opo KPEeIUTHUX ICTOpIid
iHpopmanito npo Kiienta, mpo ymoBu 1mporo [loroBopy, mpo cran 3aboproBaHocti Kiienra 3a
JloroBopoMm, npo BukoHaHHs KitieHTOM 3000B’s13aHb 3a 1M JloroBopom Ttomo/IlepconanbHi naHi
Kiienra, 3 MeToro 3a0e3rnedYeHHsIM IpaB Ta IHTEPECiB CyO0'€KTiB KpeAUTHOI icTOpii 3riHO 3 HOPMAaMHU
3akony Ykpainu «IIpo opranizaiiro ¢opMyBaHHS Ta 00ITy KPEIUTHUX 1CTOPIN».

7.30. Kiient Hanae 3roay Ha Te, U0 Oyab-ika iH(OpMaIlis MOI0 YKIaJaHHS a00 BUKOHAHHS YMOB
nux [IpaBun ta/abo BiamosimHoro [lorosopy 3a I1K, mo npuiiMaroTh ydacTh y mporpami JIOSJIbHOCTI
«Bnacauii paxyHok» moxxe O0ytu nepenana bankom 1o TOB «CUIBIIO-®Y I» abo inmiiit ocobi sika
Oy/ie Ha NIEBHUIT MOMEHT Yacy MEHEIKePOM IPOTpaMH JIOSITbHOCTI «BiiacHUi paxyHOK.

7.31. TIlipgmucanusm 1poro JoroBopy KiieHT nae 3romny Ha:

(1) mepenauy, 30epiraHdsi Ta BAKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JAHUX Ta JAaHUX MPO 3/A1MCHEHH]
omepauii, y T.4. 3 Bukopuctansasim [1K «Bnacuwmii paxynox» TOB «CUIBIIO-®Y []»

(2) orpumanns kopecnonaentii Bix TOB «CUIBIIO-®Y [I» abo iioro mapTHEpiB Ha MOIITOBY aJipecy,
aJipecy eIEeKTPOHHOI MOIITH, HOMEep MOOUTEHOTO TenedoHny, Bkazani B JloroBopi, 3asBi-AHKeTI, 3asBi-
JloroBopi, B T.4. iHopmaniro npo Akii, ki mpoBoaits TOB «CUIBIIO- @Y [I» Ta iioro naptHepH.

7.32. YmoBu npo BukoHaHHsi BUMor 3akony CIIA «IIpo BHMKOHAHHS NMOJAATKOBUX BHUMOTI 10
3apyoi:xkHux paxyHkiB» (FATCA)

7.32.1. Knient 3000B’s13yeTbcs HanaBath baHky Bcio iHdopMarito, HEOOXiAHY UIisi AOCTOBIPHOTO
BCTaHOBJICHHSI HAsIBHOCTI 4 BificyTHOCTI Ha 6omi KiienTa o3nak mpunanexsaocti CILIA, BusHaueHHX
FATCA. B tomy uucni, KimieHT 30008’ 13aHuiA:

a) pa3oM 3 VKJaJaHHAM JIoroBOpy/npu HajJAaHHi AHKeTH-3asiBU HAJaTU BCIO HEOOXITHY Ta

BUYEpIHY iHPOpMaIlio 1 HaJIe)KHE JOKYMEHTAJIbHE MIATBEP/KEHHS HAassBHOCTI UM BIICYTHOCTI Ha OOII
Kuienra o3nak npunanexuocti CILIA, Buznauenux FATCA;

0) He mi3Hime 30-ro KaJeHJAapPHOIO JHA BiJl MOMEHTY 3MiHU 0OCcTaBUH Ha Oorli KiienTa, Ko Taka
3MiHa OOCTaBMH Majla HAcliJKOM BUHUKHEHHS YW NMPUNUHEHHs o3HaK npuHanexHocti CHIA, 3Miny
o3Hak mnpuHanexxHocti CIIA, Hagatu BClO HEOOXigHY Ta BHYepHHY iH(pOpMaIio 1 HalexHe
JOKYMEHTaJIbHE MIATBEPKEHHsI HasgBHOCTI 4M BiACyTHOCTI Ha Oomi KilieHTa O3HaK NMpHHaIEKHOCTI
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, IO BiAOynucs;

B) He mi3Hime 10-ro KaJleHJIapHOIO JHS BIJ JaTU 3BepHEHHs baHka 3 MUCHMOBHUM 3alUTOM IIPO
HagaHHs 1H(popMalii, HeoOximHOi ans BukoHaHHA BuMor FATCA, Hamatu Bcro HeoOXigHy Ta
BUYEPIIHY aKTyalbHY I1HQOpMAIil0 1 HaJeXHE JOKYMEHTaJbHE MIATBEPJKEHHS HAsBHOCTI YU
BijicyTHOCTI Ha Ooui Kmienrta o3nak npunanexHocti CIIA, BusHauenux FATCA. 3a 3rogoro CTopiH,
JIaTOI0 3BEpHEHHS baHKa 3 MMCHhMOBHM 3alMTOM 3TiTHO I[LOTO MYHKTY JOTOBOPY € BPYYEHHS 3aIHUTy
KrienTy/lioro ynoBHOBa)KEHOMY TMPEACTaBHHUKY TiJ MiANUC a0o TMOJaHHS OIepaTopy 3B S3KYy
PEECTPOBAHOTO TOIITOBOTO BiINpaBICHHS IUIsl HampamieHHs 3anutTy Kimienty. 3a 3romoto CTopiH,
SKIIO 3alUT 3TAHO Iboro J[oroBopy HampaBisieTbes 4epe3 omeparopa 3B’sI3KYy, TO BiINOBIIHE
MIOIITOBE BIJMIPABICHHSI HAMpaBISIEThCs Ha anpecy Kiienra, 3azHadeHy y mpomy JloroBopi (mist
¢i3uuHuX o0ci®d Ta WiANPUEMINB) /3a MicHe3HaXOo/keHHIM KirieHTa, 3a3HadyeHuM y €auHOMY
JIepKAaBHOMY PE€ECTpPl FOPUIUYHUX 0Ci0 Ta PI3UUHUX 0Ci0 — MIAIPUEMIIB (I FOPUAUYHUX OC10).
7.32.2. Ctoponu moroawnu, mo baHK Mae mpaBoO B OJHOCTOPOHHBOMY TMOPSIKY pO3ipBaTH Iel
JloroBip Ta 3akpuTH paxyHOK (paxyHku) Kimienta, sikmo KiieHTOM He BUKOHAHO OOOB’SI30K HaJaTH
iHdopMalifo Ta AOKYMEHTH, HeoOXximHi ans BukoHaHHs BuMor FATCA miomo BcTaHOBIEHHS
HasgBHOCTI 4YM BiAcyTHOCTI Ha Oormi Kiienta o3nak mnpunanexsocti no CIIA. baak moxe
CKOPUCTaTUCS CBOIM IMPaBOM B OJHOCTOPOHHBOMY MOPSAKY posipBatu 1ei JloroBip He panimie
OJIMHAJIITOTO KaJeHJAPHOTO IIHS BiJ JaTh 3BepHEHHs M0 KilieHTa 3 TMHCEMOBUM 3allUTOM TIPO
HajaHHA iHpopmanii, HeoOxigHoi ans BukoHaHHs BuMor FATCA. Ilpo pozipBanus [loroBopy B
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OJTHOCTOPOHHBOMY TOPSJKY Ta 3aKPUTTS paxyHKY (paxyHKiB) 3rilHO I[boro myHKTY JloroBopy bank
nosinomirsie KitieHTa MMchbMoOBO.

7.32.3. Kepytouucs 4.1 cr. 1068 IluBinbHOTrO KonMekcy Ykpainu, CTOpoHM moromwid, mo baHk mae
IIPaBO BIJIMOBUTH Yy BHMKOHAHHI Iepeka3y rpomoBux kowrTiB 3 Ilorounoro paxynky Kiienra y
BUIIAJKy, KOJIM TaKUW TMepekas mijuisirae onofarkyBannio 3riqHo FATCA, npore bank 3 Oyab-skux
MPUYMH HE MA€ MOXJIMBOCTI 3IHCHUTH ON0o1aTKyBaHHs Tuiatexy 3riqHo FATCA.

7.32.4. Knient nopyuae banky 37iiicHIOBaTH AOTOBipHE ciMcaHHs 3 Oyab-sikoro ITorouHoro paxyHky
Kiienra, y 1.4. paxynky «Hakomwmika» y [IAT «kbAHK BOCTOK» komiTiB, HEOOXiTHUX )i CILIATH
MOJATKy 3 IUJIaTeXiB, SKi 3AiiCHIOE 4yu oTpuMye KUlieHT Ta sKi MiAIATaloTh ONOJATKYBAaHHIO
Cnonyuenumu Illtatamu Amepuku 3rimHo FATCA. 3 motounux paxyHkiB KitieHTa, BiIKpUTHX B
BamtoTax iHmUX, HiX gomapu CIIIA, nmoroBipHe crucaHHS Ha MiACTaBi BOTO NYHKTY JloroBopy
3MIMCHIOETBCA Y CyMi, CKBIBaJICGHTHIM 3a IMOTOYHUM PHUHKOBHUM KYpPCOM PO3MIpy MOJATKY, SKHI
nijisirae crutati 3rigao FATCA, Ta BuTpar (koMicii, mogaTku, 300py  TOIIO), MOB'I3aHUX 3 KYITIBIICIO,
KOHBEpTAlll€l0 CIUCAHUX 3 paxyHKy KiienTa rpomosux kowrTiB y nonapu CIIA.

7.32.5. Knient nopydae banky yrpuMyBaTu 3 CyMHU IUIATEXKIB, SIKI HAIXOAATh Ha [loTOYHMI paxyHOK
Knienra y IIAT «bAHK BOCTOK» Ta sxi miuisiratote onojaatkyBaHHio Cromyuenumu Ltaramun
Awmepuku 3riqao FATCA, 1o 3apaxyBanHs Takux miaTtexiB Ha [lorounuii paxyHok KiienTa, rpomosi
KomTH, HeoOxiaH1 g cati nonatky 3rigHo FATCA. 3 mnatexiB Ha [lotouni paxynku Kiienra,
BIIKPHUTI B BaNIOTax iHmUX, HOK monapu CLIA, yrpumaHHS Ha miAcTaBi IOTO MyHKTY JloroBopy
3MIACHIOETBCS Y CyMi, €KBIBAICHTHIA 3a MOTOYHUM PHUHKOBHM KYpCOM pO3MIpy MOJATKY, SIKUN
nijysirae crotari 3rigao FATCA, Ta Butpat (KoMmicii, mogaTku, 300pH TOIIO), IMOB'SI3aHUX 3 KYITIBIICIO,
KOHBEPTAIli€l0 YTPUMAHUX IPOIIOBUX KOWITIB y nosapu CIIA.

7.32.6. CBoim minnucom mix M JloroBopom KitieHT nopydae banky yTpuMyBaTH 3 CyMH ILUIaTEXiB,
aki nepekasye Kiienr 31 cBoro ITorounoro paxynky y IIAT «bAHK BOCTOK» Ta ski miaisararoTh
omogarkyBanHo Cronydernmu Llltatamu Amepuku 3rimHo FATCA, rpomroBi KomTu, HEOOXiTHI st
criatu noaatky 3rifHo FATCA, npu npomy CTOPOHHM MOTOAMIIM, 110 IPY BUKOHAHHI TaKMX IIEpeKa3iB
bankowm 3 Tlorounoro paxynky KiieHta criucyeTbes Bes cyma, 3a3HadeHa KilieHTOM y TOKYMEHTI Ha
nepekas, MpoTe OTPUMYBaUy IMEpeKa3y MepepaxoBYEThCS CyMa, sKa CTAHOBUThH PI3HHUIIO MK CYMOIO
nepexasy, BKa3aHOW y JOKYMEHTI Ha mepekas, Ta cymoro mnojartky 3riiHo FATCA, yrpumanoro
baHkoM sIK OJATKOBUM areHToM. 3 IUIaTeXiB B BalioTax 1HIIMX, HUK gonapu CIIA, yrpumanHs Ha
MIJCTaBl UBOTO NMYHKTY JloroBOpy 3A1MCHIOETBCS y CyMi, €KBIBaJ€HTHIM 3a MOTOYHHUM PUHKOBHUM
KypcoM po3Mipy noJaTky, skui mijyisirae cmati 3riino FATCA, ta Butpar (komicii, mogatku, 300pu
TOIII0), MOB'I3aHUX 3 KYIIBJIECI0, KOHBEPTAII€I0 YTPUMaHUX IPOLIOBUX KOIITIB y nonapu CIIA.

7.32.7. Knient nopyvae banky 3aificHioBatH Bia imeHi Kiienta Ta 3a paxyHok KiieHTa KymiBio,
MpOoJaX, KOHBEPTaLl0 BaMOTH Ha MDKOAHKIBCBKOMY BaIOTHOMY PHMHKY, SIKIIO TI'POIIOBI KOIITH,
crnMcaHi/yrpuMaHi baHkoM BiIOBiIHO 1IbOTO po3aity JoroBopy ans criat noaatky 3riqHo FATCA,
cIycaHi/yTpuMaHi B 1HIIIN BamtoTi, HiX Aoiapu CILIA.

7.32.8. KnienT Hamae 3rofy Ta A03Bin1 baHky Ha po3kpuTTs OaHKIBCHKOI TAa€EMHHII Ta 1HIIOT
KoH(piaeHIiHOT 1HpopMamii momo Kiienta Ta 311MCHEHMX HUM OIepaliid 3 METO BHUKOHAHHS
bankom Bumor FATCA, B Tomy umcni g0 [HonatkoBoro Ynpasminaa CIIIA (IRS)/ oco0i, 1110 BUKoHYe
¢dbyHK11i1 TogaTkoBoro are’ty BiamoBiaHO 10 HopM FATCA, mpu ibomy KirieHT Hagae 3romy Ta 103B1T
Ha Tepenady 1 pPO3KPUTTA  JAHMX, HEOOXITHMX JJIs 3aloBHEHHs BCTaHOBIeHUX IlogaTkoBum
VYupasninaam CIIA ¢opm 3BITHOCTI 1 A7 yTpuMaHHs noAatkiB 3rigqHo 3 Posninom 4 3akony CIIA
«IIpo momatkoBi BUMOTH 10 iHO3eMHUX paxyHKiB» Bix 18 Oepesns 2010 poxy (FATCA), a Takox
IHITUX JTaHUX Ta 1HIIAM 0co0aM B Bumaakax, nependadeHux FATCA.

7.32.9. KimieHT miaTBeppKye, 10 MOiH(GOPMOBAaHUI Ta MOTOMKYeThCs 3 THM, 10 baHk He Hece
BiAmoBimanbHOCTI mepen Kiientom, ynmoBHoBakeHUMH ocobOamu KitieHTa, HOro KOHTpareHTamu 3a
OyIb-sIKi yTPUMAaHHSI, CAaHKIIi1, 0OMEKEeHHS Ta HeraTuBHI HacHiaku moao [lorounux paxynkiB Kiienra,
IpOIIOBUX KOMITIB Ta omepauii 3a [lorounumu paxynkamu KiieHrta, moB’s3aHi 3 MM MOpaJIbHY Ta
MaTepiajibHy IIKOJYy, SKIIO TaKi HACHiJKW HacTalM y 3B 3Ky 13 BUKOHaHHAM BuMor FATCA
[TogatkoBum Yupasmiaasm CHIA, 6ankom, OaHKaMHU-KOPECTIOHACHTAMHU YU IHIIAMH OCO0aMH, sKi
NpUEMAIOTh Y4acTi Y BAKOHaHHI IepeKasiB;
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7.32.10. CropoHM MOTOIWIH, IO B pasi, SKII0O HOPMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTaHOBJICHWH MexaHi3M aoTrpuManHs BumMor FATCA, To Takuii MexaHi3M Oyne 3acTOCOBYBAaTHCH
CropoHamu y BiIHOCHHAX OJIHA 3 OJHOIO.
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PO31J1 8. MIPUKIHLIEBI YMOBHA

8.1. Kiient ta bank moromunu, mo 3 yKIagaHHSAM Oynab-skoro JIoroBOpy BIAIMOBIIHO A0 IUX
[IpaBua BOHHM AOCSTIM 3rOJH 3 yCiX HOro iCTOTHHX YMOB Ta HE iCHYe OyAb-sIKUX YMOB, SIKi Ha JTyMKY
Oynb-s1Koi 3 cTopiH JloroBopy MOXyTh OyTH ICTOTHUMHU Ta HEOOXITHUMH 32 3MICTOM I10TO J[oroBOpYy.
8.2.  ¥Yci cnopu Ta cynepeuku Mix CropoHamu J[oroBopy miasisiraloTh po3risiay B CyAi, B MOPAIKY
nepeadaueHoOMY 3aKOHO/IaBCTBOM Y KpaiHU.

8.3. IIpaBa banmky 3a J[loroBopoM MOXyTh OYyTH BIACTyIUIEHI TpeTiii 0co0i 3TiJHO YHHHOTO
3aKOHO/IaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHsa KitieHTa 110 moBepHEHHIO 3a00pTrOBaHOCTI
3a JIoroBOpoM MOKYTh OyTH BUKOHAHI TPETHOIO OCOOOI0.

8.4. Bci mnoBimomnenHs Ta BuMmord CTOpiH, $Ki HalpaBisAlOTBCS 3TigHO yYMOB JloroBopy,
BBAXAIOTHCA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPeACTaBHUKOBI
CropoHu a00 HaIpaBJIeHi TeIerpaMor0, ab0 PeeCTPOBAHNUM IOLITOBUM BiAIIPABICHHSM, a00 Kyp’€poM.
SIKI10 TOBIJOMJICHHSI Ta BUMOTH 3TiIHO YMOB JloroBopy HampapmsitoThesi KimieHTy uepes omepartopiB
3B’S3KY, TO BOHU HAJICWJIAIOThCS 3a MiclieM npokuBaHHs KitieHTa, 3a3HadueHoro B 3asBi-AHKeTi, 3asBi-
JloroBopi abo octanHbor0 noBigomiieHoro KiieHTom agpecoro micus npokuBaHHs. (Lleil myHKT He
CTOCYETBCSI TIOBIIOMIICHB, 3p00JICHHX NUIIXOM HampasieHHs: Kiienty SMS-noBigomienss, Ha e-mail,
IHIIMHA 3aco0aMu 4epe3 Mepexy [HTepHer).

8.5.  3asronoro Cropin, KnienT Hamae 103Bin banky moBiiOMIISTH Ta HaraJyBaTH MpoO HEOOXITHICTh
BUKOHAHHA 3000B’s3aHb 3a JloroBopomM, B TOMY 4YHCII NUISIXOM Tele(OHHUX, (aKCUMUIbHUX,
€JIEKTPOHHHX TOB1IOMJICHD Ta BI3UTIB.

8.6.  Croponu momoBmIHuCS, 1m0 BCi iHII ymMoBHU [loroBopy ta IIpaBui, 30KpemMa, ajie He BUKITIOYHO,
nepenik omneparii, mo 3aiiicHioerscst bankoM 3a IloTouHuM paxyHkoMm, npaBa Ta 000B’si3ku CTOpIH,
MepeTiK Ta BapTiCTh TOCIYT, SKi HaNalOThCs BaHKOM mpu 3AifiCHEHHS pPO3PaxyHKOBO-KaCOBOTO
ob0ciyroByBanHsi IloToduHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKHM IPOBEIEHHS MepeKasiB
komTiB 3 [IoTOYHOTO paxyHKYy, JTIMITH Ta/a00 0OMEKECHHS Ha CYMHU Ta KUIBKICTh TUIATIXXHUX OTIeparli,
o npoBosaThest Kiientom 3a nonomoroto 1K, nopsnok nonanus Kiientom nosigomienss 1o banky
moao Brpatu abo kpamixkku IIK, mopsimox 3abe3nedeHHs bankom Tta KitieHToM Oe3mexu mij dac
kopuctyBanHs [IK, nananus Knienty Bunucok, ymoB po3sipBaHHs J[oroBopy, TOIIO, BU3HAYAIOTHCS
BianoBigHUM JloroBopowM, IlpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMamMu YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

8.7.  KiieHT miaTBepmKye, IO mepes Horo ykianaHHsIM baHk HagaB oMy B TUCHMOBIH (hopMi BCIO
iHpoOpMallilo PO YMOBH KPEIUTYBaHHS Ta HEOOXiAHY iH(opMalito, nepeadadeHy 3akoHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBmiaMu po3paxyHKy OaHKamMHu YKpaiHH 3arajbHOI BapTOCTI
KpEIUTy JUIsl CHOXHMBaya Ta peaibHOi PIYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMNA
KpenuT, 3aTBepkeHnx [loctanooro [Ipasninas HanionansHoro 6anky Ykpainu Bix 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

8.8.  Kuient Hanae banky 3rogy 6e3 oTpuMaHHS J0aTKOBOI MMChMOBOI 3roau KirieHTa 3BepTaTucs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHTta 10 TpeTix ocib, y TOMy YMCIi TaKHX,
mo moB‘si3adl 3 KiieHTOM pOJMHHUMH, OCOOMCTUMHM, MIUIOBUMH, MNPOQPECIHHUMH Ta I1HIIUMH
CTOCYHKaMHu y couianbHoMy noOyti Kiienta. Bank 3000B‘A3y€Tbcs BHUKOPHUCTOBYBATH OTPHUMAHY
1H(pOopMalLlio JUIIE 3 METOI0 3aXKCTy Ta peaiizauii npaB banka 3a uum JloroBopom.

8.9. KuieHT miaTBepakye, MmO BiH B TOBHIM Mipi O3HAaHOMIIGHHH 3 BUMOTaMU YHHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3MmicToM cT.190 Ta c1.222 KpumiHanbHOro KoJekcy YKpaiHu
«axpaiictBo» Ta «I1laxpaiicTBO 3 (piHAHCOBUMHU pecypcamm».

8.10. KirieHT mOTOKY€ETHCS 3 TUM, 10 baHK HE MOBUHEH Ha/laBaTH KOMITH 32 TIEPIIOI BUMOTOIO.
8.11. IIi IlpaBuina BcTynaroTh y JOit0 3 AHS ix 3arBepikeHHs [IpaBminasm banky. Yepes 30
KaJleHJAapHUX JAHIB 3 MOMeHTy onpuitogHeHHs uux [IpaBun na Caiiti banky HmK4eHaBeleH1
JOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KAapTKOIO, IO PETYIIOIOTh TMOPSIOK KOPHCTYBaHHS
wiatbkHuMU  Kaptkamu  VISA Inc. ta/abo MasterCard WorldWide ITAT «BAHK BOCTOKM,
3aTBepKeHnx Haka3zom Ne254 Bin 06.06.2012;

- IlpaBuia HajmaHHs OaHKIBCBKHUX MNMPOAYKTIB Ta mociayr ¢izuynuMm ocobam B ITAT «bAHK
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BOCTOKY, 3atBepxeni [Iporokonom IIpasninas Ne61 Bix 02.09.2013 poky;

- IlpaBuna HamaHHs OaHKIBCHKHMX TPOIYKTIB Ta mochyr ¢izmunum ocodbam B [TAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom IIpasninas Ne78/1/1 Bix 01.11.2013 poky;

- IlpaBuna HamaHHs OaHKIBCBKHMX MTPOIYKTIB Ta mochyr ¢izmunum ocodam B [TAT «BAHK
BOCTOKDY, 3arBepmxkeni [Iporokonom [IpaBninnas Ned6/1 Bix 22.08.2014 poxy;

- IlpaBuna HamaHHs OaHKIBCBKHMX TPOIYKTIB Ta mochyr ¢izmunum ocodam B [TAT «BAHK
BOCTOKY, 3arBepxeni [Iporokonom IIpasminns Ne 7/1 Bix 17.02.2015 poky;

- IlpaBuna HamaHHs OaHKIBCHKHMX MTPOIYKTIB Ta mochyr ¢izmunum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Ipotokonom [Ipasninus Ne 37 Bix 29.04.2016 poky,

- IlpaBuna HamaHHs OaHKIBCBKHMX MTPOIYKTIB Ta mochyr ¢izmunum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Ipotokonom [Ipasninas Ne 79 Bix 20.09.2016 poxy,

- IlpaBwia HamanHs OaHKIBCHKHMX MPOAYKTIB Ta mociayr ¢iszmunum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasninus Ne 97 Bin 17.11.2016 poky,

- IlpaBwia HamanHs OaHKIBCHBKUX MPOAYKTIB Ta mociayr ¢ismunum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasminas Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, s4axi NOpoAOBXKYWOTb aisTH Ui J(OroBopiB Ha  BCTaHOBIEHHS  JIMITY
osepapadry/Iorosopie KbO, ykmanenux mo 10.06.2017 poky),

BUKJIACTH B HOBIH peakilii, a came - B penakiii ux [IpaBun, i3 nepexoaom a0 Kmientie Ta banky
ycix mpaB Ta 000B‘A3KiB, 110 BHHUKIIM BIAMOBIIHO /IO BUIIE3a3HAYCHHUX Y IIbOMY IIYHKTI JOKYMEHTIB, B
ix penakuii 3a uumu [IpaBunamu BiAMOBIAHO 10 BUAY 0OpaHUX OAHKIBCHKUX MOCITYT.

8.12. JloroBopwu, yknaneHi bankom 3 KitieHTOM BimoBiHO 10 yMOB penakiiii [IpaBwi, 1o BTpaTiiu
IiI0 y 3B’A3Ky 3 HaOyTTsAM 4MHHOCTI numu [IpaBunmamu, 3anumaroTeCs NIHCHUMHU (Y TOMY YHCII
3aJIMIIAIOTHCS NIHCHUMH YMOBH KPEAUTYBAaHHS) OCKUTBKU OYyIM YKJIaJeH] Ha TOM MOMEHT, KOJIU JisUTH
nonepeani penaxiii [IpaBui, mo perymoBanu BiJHOCUHU (30Kpema — croci0d ykmagaHHs J[oroBopis)
Ta Jil0Th J0 MOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb 32 HUMH.

8.13. o mux IIpaBun MoxxyTh OyTH BHECEH1 3MiHH, MPO 1110 baHk MOB1IOMIISIE IUTSIXOM PO3MIILIEHHS
Ha Caiiti banky Ta/abo Toukax mponaxy 3a 30 (TpHILATH) KaJCHAAPHUX AHIB 10 HAOpaHHS YMHHOCTI
BIAMOBIAHMAX 3MIH.

3anponoHoBaHi bankom 3MiHu a0 mux IlpaBun (BBeneHHs HOBOI penakuii [IpaBuit) BBaXkaroThCs
noropkeHuMu  KimieHToM, SIKIO 70 JaTH iX BIOPOBAKEHHS OCTaHHIA He 3BepHYBcs 10 baHky 3
MHUCHMOBOIO 3asiBOI0 MPO TpHUNUHEHHs Aii BiamoBimHoro Jloroopy 3a Ilpomykrom banky Ta He
3MIHCHMB, BIANOBIAHO, 3aKpUTTA [l0TOYHOTO paxyHKy Ta/ab0 AOCTPOKOBOIO IOTAIIEHHS B MOBHOMY
00cs131 3a00proBaHoOCTI 32 OBepApadTOM HUISIXOM CIJIaTH B TOBHOMY 00Cs31 HasiBHOT 3a00proBaHOCTI
3a oBepapadToM, CIIaTH TPOIEHTIB 3a WOro KOPUCTYBAHHA Ta KOMICIH, MOXIIMBHX IITpaHHUX
caHkU1i, nependauenux uumu Ipasunamu, Jlorosopom Ta Tapudamu Ta/abo HEe BUMHMB IHIIUX 1M,
npsMo miepenbadeHux 1uMmH [lpaBuinamu BIZHOCHO TPUNUHEHHsS B3aeMoBimHOCHMH CTopiH 3a
BianoBigHUM [IponykTom banky.

BHecenHs 3MiH Ta IOMOBHEHb Oe3mocepennbo a0 Tekcty JoroBopy (y T.4. Tapudis) 3a [Ipogykrom
banky BinOyBaeTbcst nuisixoMm ykiaagaHHs CTOpoHamMH BIJNOBIJHUX JOJATKOBUX YTOJA /0O TaKOIo
JloroBopy, SKIIO IHIIMI TOPSAJOK HE BCTAHOBIEHUH Oyab-IKMMHM IHIIMMH YMOBAaMH ITHX
[TpaBun/Jorosopy 3a [Ipogykrom banky.

8.14. CropoHHM 3BUIBHSAIOTBCS BiJ BIJNOBIAANBHOCTI 32 4YacTKOBe a00 TOBHE HEBUKOHAHHS
3000B's13aHb 3a JIOTOBOPOM y BHITAJIKY, SKIIO 116 HEBUKOHAHHS BHHHUKJIO YHACTIOK HaI3BUYAMHUX 1
HernepeOopHUX 0OCTaBMH, K1 HE 3alieXaTh BiJl BOJI CTOpiH, BiAOyucs micis ykiaanaHHs Jlorosopy, i
K1 HEMOXXJIUBO Oyso mepeadadyuTH y MOMEHT YKJIaJeHHS, a caMme: CTHXIHHEe JIMXO, eKCTpeMallbHi
MOTO/IHI YMOBH, TIOXKE€XI1, emijemii, BiliHU, CTpallku, BIMCHKOBI [ii, CyCHibHI O€3Naau, yXBaJleHHS
HOPMAaTHBHUX aKTiB, 3MIHW YMHHOTO 3aKOHOAABCTBA, J1i a00 0e3MisUThHICTh OpPTaHiB Jep>KaBHOI BIaIN
1 yrpaBiiHHS, SIKI MOKYTh ICTOTHO BIUIMHYTH 200 MPSMO MEPEIIKOIUTH BUKOHAHHIO TIOKJIAJICHUX Ha
cedbe CTopoHaMu 3000B's13aHb.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'i3aHHS Yy 3B'I3KY 3 TaKMMH OOCTaBHHAMH,
MOBUHHA He Mi3Hime 5 (M'sTH) KaJeHAapHUX JAHIB MOBIIOMHUTH iHITY CTOPOHY IpO HACTaHHS LMX
00CTaBHH, TepMiH (OLIHHMI) POpC-MAKOPHUX OOCTaBHH.
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Hanexxni moka3u Bka3zaHuUX BHUIe OOCTaBUH 1 TepMiH iX [ii MiATBEPIKYBATUMYTh MOBIIKH, SIKi
BHJIAIOTHCSI TOPTOBEILHO-TIPOMHUCIOBUMH MMajlaTaMu. BkaszaHi JMOBiAKM MOBHHHI OyTH HaJaHi 1HIIIHI
Croponi 3a JloroBopom.
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